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Source : Harrison, Tina,(2000);”Financial Services Marketing”

Pearson Education, p.33.
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12, Demographic

13.4C=Company, Customers, Competitorsand Collaborators
14. Suppliers

15. Institutional Environment

16. Demographic and Cultural Environment
17. Uncontrollable

18. Environmental Management Perspective
19. Aggressive Actions

20. Proactive

21. Reactive

22, Market Imperfections

23, Customer Retention

24, Customer Recruitment

25. Generalization

26, Specialization

27. Packaged Products

28. Stand-alone Products

29.Remote

30. Branch

31. Focus on Retaining Customers

32. Prospect

13, Customer Relationship

34. Loyalty

35. Remote Distribution Strategy
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I. Financial Assets

2. Financial Services

3. Finance Companies

4. Financial Intermediaries
5. Marketing Environment
6. Uncontrollable

7. 8ize and Growth Rate of Markets
8. Domestic Environment
9. Foreign Environment
10. Micro environment

11. Macro environment

AY A olig e Y0olad l.'snll Glﬂll"lll



