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\- Customer Needs.
v- Weight.
y- Customer-driven, Customer-oriented.
¢- Multiple-Criteria Decision Making.
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Large-Scale Linear Goa Programmes, Journal of Operations
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\\- Expert Choice - --.

\v- Customer Satisfaction Measurement.

\v- Voice of the customer.
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\¢- Priority.
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\v- Neural Network.
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the customer using artificial neural network in quality function
deployment, Journal of Jiaotong University, Vol. XI of vy, No. o,
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Cambridge, MA. yaa..
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Proceedings of the yaaa IIE Integrated Systems Conference,

Institute of Industrial Engineers, Atlanta, GA, yaAa, PP. yv-yy.
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v\- Quality Function Deployment.
yv- A. Zakarian, and A. Kusiak, Forming teams. An anaytica

approach, I1E Transactions on Design and Manufacturing, Vol.
vy, No. v, V444, PP. Ac-av.

v1- Goal.
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Yo- Tree Diagram.

v1- Pairwise Compar ison.
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YA- Category.

ya- Attributes.

y.- Crisp.

v\- Discrete.

yv- Triangular fuzzy number.

yvy- Confidence Level.

y¢- Membership Function.

yo- C.H. Cheng, and D.L. Mon, Evauating weapon system by

analytical hierarchy process based on fuzzy scales., Fuzzy Sets
and Systems, vaas, PP. \-\-.

v1- Fuzzy Comparison Matrix.
vv- Eigenvalue.

vA- Index of Optimism.
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v4- Linear Convex Combination.

- A.R. Lee, Application of Modified Fuzzy AHP Method to Analyze

Bolting Sequence of Structural Joints, UMI Dissertation Service,
A Béll & Howell Company,

- Eigenvector.
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