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Article Info Abstract
Objective: Sport tourism has become one of the fastest-growing sectors of the tourism
Article Type: industry and plays a significant role in economic, social, and cultural development.
Research Article Among various forms of sport tourism, traveling to attend football matches is one of the

most popular activities worldwide. The presence of sport tourists in football stadiums
increases the importance of crowd management and security planning. The purpose of
this study was to investigate the relationship between crowd management and perceived

Article History: . 5 . . .
o Received 05/09/2026  SEcurity among sport tourists attending international football events in Iran.
* Accepted Methods: The study was applied in purpose and descriptive-correlational methods. The
06/11/2026 statistical population consisted of 500 sport tourists attending international football
* Published online events in Iran, from which 384 participants were selected based on Krejcie and Morgan's
06/21/2026 table. Data were collected using crowd management and perceived security
questionnaires. Data analysis was conducted using SPSS version 29 through Pearson
correlation and linear regression analyses.
Keywords:

Results: The findings revealed a significant positive relationship between crowd
management and perceived security (r=0.68, p<0.001). Furthermore, crowd
management explained 46% of the variance in perceived security (R?>=0.46).
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Football Spectators,  Conclusions: The results indicate that effective crowd management can significantly

Sport Events. enhance sport tourists’ perceptions of security and contribute to the sustainable
development of sport tourism.
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Security of Sport Tourists Attending International Football Events in Iran
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Introduction

Among the various forms of sport tourism, traveling to attend football matches is one of the most
popular and widespread. Football, as the most popular sport worldwide, attracts millions of spectators
annually to stadiums and host destinations. The presence of these spectators generates significant
economic opportunities for host cities and countries. However, the concentration of large crowds, the
emotional intensity associated with competitive matches, and the dynamic nature of fan interactions
create complex managerial and security challenges. As highlighted by Stott et al. (2015), effective event
management, security planning, and crowd control are essential for ensuring safe and successful
football events.

Security is widely recognized as one of the fundamental needs of tourists and plays a crucial role in
shaping their travel experiences. Previous research has consistently demonstrated that perceived safety
is one of the most influential factors affecting destination choice, visitor satisfaction, and the likelihood
of revisiting a destination (Kim et al., 2012). In the context of sport tourism, security extends beyond
physical protection against potential threats; it also encompasses psychological comfort, trust in
organizational capabilities, and confidence in the ability of event organizers to manage potential risks
effectively (Pauschinger, 2024).

One of the key determinants of security in sports events is crowd management. Crowd management
refers to a set of planned strategies and operational measures aimed at controlling, guiding, and
organizing the movement and behavior of spectators in high-density environments such as stadiums.
These measures typically include entry and exit control, density management, spectator guidance
systems, effective communication and information provision, crisis management protocols, and
coordination among security forces and event staff (Stott et al., 2015). Effective crowd management
has been shown to reduce the likelihood of violent incidents, overcrowding, and safety hazards while
simultaneously enhancing spectators’ sense of safety and overall satisfaction with the event experience
(Pauschinger, 2024).

From a theoretical perspective, the relationship between crowd management and perceived security can
be explained through Social Identity Theory. According to this framework, individuals’ behavior in
collective environments is strongly influenced by their group identity and by the way authorities interact
with the crowd. Stott et al. (2015) argue that management approaches based on procedural justice,
respect, and constructive interaction with spectators can reduce tensions and prevent risky behaviors.
Additionally, the theory of perceived security suggests that individuals’ subjective evaluation of
environmental safety significantly influences their trust, satisfaction, and loyalty toward a destination
(Kim et al., 2012).

A review of previous studies indicates that numerous researchers have examined security issues in
sports events, spectator behavior, and crowd management strategies. For example, Stott et al. (2015)
demonstrated that police management strategies and organizer interventions play a crucial role in
reducing conflicts and improving safety during football events. Pauschinger (2024) also emphasized
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that crowd management constitutes one of the fundamental pillars of sustainable security in large-scale
sports events. In Iran, several studies have explored factors influencing security in sports events,
including research on the development of models for sports event security, sustainable security factors
in major sporting events, and the role of police control strategies and media representation in reducing
violent behavior among football spectators. These studies highlight the importance of effective crowd
control, crisis management, institutional coordination, and security policies in improving stadium
safety.

Despite the existence of substantial research on sports event security, relatively limited attention has
been paid to the direct relationship between crowd management and the perceived security of sport
tourists. This gap is particularly evident in the context of international football events held in Iran.
Therefore, examining how crowd management influences the security perceptions of sport tourists can
provide valuable insights for policymakers and event organizers.

The present study aimed to investigate the relationship between crowd management and the perceived
security of sport tourists attending international football events in Iran. The research adopted an applied
approach and employed a descriptive—correlational design. Data were collected using a cross-sectional
survey method. The statistical population consisted of sport tourists attending selected international
football matches held in Iranian stadiums. According to estimates provided by event organizers,
approximately 500 sport tourists were present at these events. Based on the Krejcie and Morgan (1970)
table, a minimum sample size of 217 participants was required. However, to improve statistical accuracy
and generalizability, 384 questionnaires were distributed and analyzed. Participants were selected using
a convenience sampling method among spectators present in stadiums and surrounding areas who were
willing to participate in the study

Methodology

The data collection instrument was a researcher-developed questionnaire consisting of three sections:
demographic information, a crowd management scale, and a perceived security scale. The crowd
management scale included ten items assessing aspects such as crowd control and guidance, entry and
exit management, density management, performance of security and executive staff, and spectator
information systems. The perceived security scale consisted of eight items measuring physical security,
psychological comfort, trust in security mechanisms, and overall safety perception within the event
environment. All items were measured using a five-point Likert scale ranging from strongly disagree
(1) to strongly agree (5). Content validity was confirmed by ten experts in sport management and sport
tourism, and reliability was verified using Cronbach’s alpha coefficients of 0.91 for crowd management
and 0.88 for perceived security. Data analysis was conducted using SPSS version 27. Descriptive
statistics (frequency, percentage, mean, and standard deviation) were used to describe the sample, while
inferential analyses included the Kolmogorov—Smirnov test for normality, Pearson correlation analysis,
and simple linear regression.

Results

The results indicated that the mean score for crowd management was 3.97 (SD = 0.61) and the mean
score for perceived security was 4.08 (SD = 0.58), both above the theoretical midpoint of the scale,
suggesting that respondents evaluated the conditions relatively positively. The Kolmogorov—Smirnov
test confirmed that the data were normally distributed. Pearson correlation analysis revealed a
significant positive relationship between crowd management and perceived security (r = 0.684, p <
0.001), indicating a strong association between the two variables. Furthermore, regression analysis
demonstrated that crowd management explained approximately 46.8% of the variance in perceived
security (R? = 0.468). The regression coefficient also confirmed that crowd management had a
significant positive effect on perceived security (B = 0.684, p < 0.001). These findings suggest that
effective crowd management plays a critical role in enhancing the perceived safety of sport tourists
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attending football events. When spectators observe organized crowd flows, efficient entry and exit
systems, clear guidance, and professional security staff, their perception of risk decreases and their
sense of safety increases. The results are consistent with previous studies emphasizing the importance
of structured crowd control, coordinated security strategies, and respectful interaction between
authorities and spectators in reducing conflicts and improving event experiences.

Conclusion

In conclusion, the study demonstrates that crowd management is not only a mechanism for preventing
accidents and maintaining order but also a key factor influencing the overall experience of sport tourists.
Improving crowd management systems, investing in training for security personnel, implementing
intelligent access control technologies, and strengthening coordination among event management
agencies can significantly enhance stadium safety. Such measures can contribute to increasing tourist
satisfaction, encouraging repeat visits, and strengthening the international reputation of football events
in Iran. Ultimately, the development of sport tourism in Iran requires not only improved physical
infrastructure but also the implementation of professional and scientifically informed crowd
management strategies to ensure safe and successful international sporting events.

Keywords: Sport Tourism, Crowd Management, Perceived Security, Football Spectators, Sport Events.



‘b Journal of
Sport, Education, and Mental Health

€ o
r5x

Firoozabad Branch, Islamic Azad University P f J \E’b\)
Y =%

Investigating the Relationship between ... ' 67

Article Message

Effective and scientific crowd management in international football events is not only a mechanism for
maintaining order and security, but also a strategic factor in enhancing sport tourists’ sense of safety,
improving their overall experience, and promoting the sustainable development of sport tourism in Iran.
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