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Abstract

Objective: Emotional agility means being aware of emotions, having the right perspective, and emotional regulation skills that help increase
the ability to cope with stressful situations and improve self-esteem (Ferguson, 2019). By strengthening emotional agility, a positive
relationship can be created between negative emotions and better performance. If these negative emotions are not addressed within a certain
period of time, they will have costly consequences for both the organization and the employees (Martinez and Shah, 2024). In Iranian and
Iragi government organizations that are facing continuous structural changes, developing this capability is essential for employees to adapt
to new roles and maintain productivity. Therefore, the present study was conducted with the aim of designing a model for improving the
emotional agility of human resources in Iranian and Iragi government organizations. Method: This research is applied in terms of purpose
and exploratory-sequential in terms of nature and method. This means that the qualitative part is carried out first, followed by the quantitative
part. The statistical population of the present research in both the qualitative and quantitative parts consists of managers, employees, and
experts of government organizations in Iran and Irag, whose number was estimated to be over 200 people. Given the nature of the subject
and concept of the research, in order to select the statistical population, people who are familiar with this concept in terms of theory and
practice and have the necessary information mastery to answer the interview and questionnaire questions should be used. Therefore, 27
managers, employees, and experts of government organizations in Iran and Irag, who had high work experience criteria (at least 5 years),
education related to the research topic, and mastery and information mastery to answer the interview and questionnaire questions, were
selected using the purposive sampling method and based on the theoretical saturation principle. During the interviews, because no new
information was found after the 25th, 26th, and 27th interviews that could be added to the previous information, the interviews were stopped
after 27 people due to achieving theoretical saturation of the data. The last three interviews were conducted to ensure theoretical saturation.
The data collection tool in the qualitative part was the interview and in the quantitative part was the researcher-made TISM questionnaire,
whose validity and reliability were confirmed using the content and theoretical validity method and the intra-coder and inter-coder
reliability. In this study, the content analysis and coding method with the help of Maxqda software was used to analyze the data in the
qualitative part, and the fuzzy TISM method was used in the quantitative part. Findings: The research findings consist of two qualitative
and quantitative parts, so that in the qualitative part, 18 components of human resources emotional agility were identified, and in the
quantitative part, a model for the formation of the phenomenon of human resources emotional agility was designed in four levels. Based
on this model, the lowest level constitutes the context for the formation of human resources emotional agility, which includes issues such
as implementing advanced emotional intelligence and emotional agility training programs and designing performance evaluation systems
based on emotional criteria. The third level is the mechanisms for improving human resources emotional agility, which includes issues such
as understanding the emotions of others, creating supportive relationships, recovering from emotional failures, and maintaining balance.
The second level consists of the dimensions of human resources emotional agility and issues such as creating peer-to-peer coaching
networks to exchange experiences and provide mutual emotional support, designing practical workshops focusing on empathy-based
problem-solving techniques and conflict management, and developing standard procedures to support employees in critical situations using
psychological counseling. Finally, the first and highest level belongs to the consequences of improving human resources emotional agility,
which include: improving competitive performance through strategic flexibility, reducing burnout and increasing emotional resilience at
multiple levels, increasing organizational innovation based on human resource agility solidarity, and promoting ethical behaviors and
reducing counterproductive behaviors. Conclusion: The results of the research show that the designed model outlines a step-by-step path

from structural contexts to organizational outcomes that, by strengthening adaptive mechanisms and practical dimensions of emotional
agility, simultaneously leads to the promotion of individual resilience and organizational transformation. In the context of government
organizations in Iran and Irag, this model not only increases the ability of employees to effectively manage emotions, but also provides a
platform for creating a flexible, innovative, and ethical work environment.

Keywords: Iran and Irag, emotional agility, human resources emotional agility, government organizations, improvement
mechanisms, human resources, fuzzy interpretive structural modeling.
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