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Abstract

Human resources are recognized as a valuable asset in organizations, and retaining
them is essential for the success of any organization. Effective human communication
helps create communication networks and plays a significant role in the effectiveness
and efficiency of organizations. In competitive environments, the ability to work in
teams and manage human resources is crucial. Additionally, technological changes
necessitate a rapid adaptation to new conditions. Informal learning in the workplace,
especially for teachers, is significant as part of continuous education. Several factors,
including individual, structural, and supra-structural, can influence informal learning.
Individual knowledge management can also be an effective factor in this regard, with
a positive relationship between it and performance confirmed in some studies. The
aim of this research is to examine the role of individual knowledge management in
informal workplace learning for teachers in vocational high schools. Furthermore, the
role of teamwork as a moderating variable in this relationship will be investigated.
This research is applied in terms of its objectives and correlational in nature, utilizing
a structural equation modeling design for data collection. The study population
includes all vocational teachers in the secondary schools of Khorramabad city for the
academic year 2022-2023, totaling 274 individuals, comprised of 118 female and 156
male teachers. The sample size was calculated to be 225 using Cochran's sampling
formula, accounting for a 5% error margin, and was selected through stratified random
sampling. For data collection, three questionnaires were utilized. First, the Individual
Knowledge Management Questionnaire (Cavusoglu & Ozonboilo, 2014) consists of
31 items designed on a Likert scale, assessing factors such as employees' overall
attitudes towards individual knowledge management, knowledge acquisition, storage
and sharing, and knowledge utilization. The tool reported a factor analysis coefficient
above 0.7 in previous studies, with a reliability score of 0.73 in this research,
indicating adequate reliability. Second, the Informal Workplace Learning
Questionnaire (Desios et al, 2019), consisting of 24 items, evaluates informal learning
factors through eight components. This tool also showed a factor analysis coefficient
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above 0.75, with a reliability score of 0.76. Lastly, for measuring Teamwork, the
Teamwork Questionnaire (Soltani, 2008), comprising two components with 10 items,
demonstrated a reliability score of 0.79 based on Cronbach's alpha, confirming its
reliability.

This research is applied in terms of its objectives and correlational in nature, utilizing
a structural equation modeling design for data collection. The study population
includes all vocational teachers in the secondary schools of Khorramabad city for the
academic year 2022-2023, totaling 274 individuals, comprised of 118 female and 156
male teachers. The sample size was calculated to be 225 using Cochran's sampling
formula, accounting for a 5% error margin, and was selected through stratified random
sampling. For data collection, three questionnaires were utilized. First, the Individual
Knowledge Management Questionnaire (Cavusoglu & Ozonboilo, 2014) consists of
31 items designed on a Likert scale, assessing factors such as employees' overall
attitudes towards individual knowledge management, knowledge acquisition, storage
and sharing, and knowledge utilization. The tool reported a factor analysis coefficient
above 0.7 in previous studies, with a reliability score of 0.73 in this research,
indicating adequate reliability. Second, the Informal Workplace Learning
Questionnaire (Desios et al, 2019), consisting of 24 items, evaluates informal learning
factors through eight components. This tool also showed a factor analysis coefficient
above 0.75, with a reliability score of 0.76. Lastly, for measuring Teamwork, the
Teamwork Questionnaire (Soltani, 2008), comprising two components with 10 items,
demonstrated a reliability score of 0.79 based on Cronbach's alpha, confirming its
reliability. Based on the results of this research, all model fit indices are at an
acceptable level, indicating a suitable fit of the tested model with the collected data.
The findings of the main hypothesis show that individual knowledge management has
a positive and significant impact on informal workplace learning. Specifically, the
beta coefficient (0.51) and the t-value (7.02) indicate that capability in knowledge
management can be considered an important predictor of informal learning in the
workplace. Additionally, this result is confirmed by the significance level (p-value =
0.01), highlighting the importance of this relationship in the context of the study. In
the first subsidiary hypothesis, the impact of team orientation on informal workplace
learning among instructors is examined. The results obtained indicate a positive and
significant relationship between team orientation and informal learning.

Considering the beta coefficient (0.47) and the t-value (4.42), along with the
significance level (p-value = 0.01), it can be concluded that team orientation has a
direct, positive effect on informal learning in the workplace. These findings
emphasize that strengthening team capabilities can contribute to more effective and
better learning in educational programs. The second subsidiary hypothesis explores
the relationship between individual knowledge management and team orientation
among instructors. According to the research findings, there is a positive and
significant relationship between these two variables (beta coefficient = 0.69 and t-
value = 9.96) and the significance level (p-value = 0.01), which indicates the positive
impact of individual knowledge management on team orientation. Finally, the third
subsidiary hypothesis addresses the indirect effect of individual knowledge
management on informal learning through team orientation, with results showing a
positive and significant impact (beta coefficient = 0.33 and t-value = 2.92). These
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findings can serve as a foundation for designing educational programs and
organizational development. Based on the findings, it can be stated that individual
knowledge management aids teachers in combining information resources, improving
their efficiency, and enhancing their personal capabilities. Through individual
knowledge management, teachers can transform accessible information into more
valuable knowledge that benefits their work and lives. This management encompasses
a set of skills and methods that empower teachers to process data and information
effectively, potentially increasing their team spirit for knowledge sharing. Taking a
comprehensive view of the research results and their connection to the existing
literature, it can be concluded that workplace curriculum planning is influenced by
both knowledge management and team spirit. However, several points are necessary
to avoid misinterpretation or overgeneralization. First, the link between learning and
knowledge management has primarily been considered in the context of formal
learning, and the role of team spirit in the relationship between individual knowledge
management and informal learning in the workplace remains unclear and requires
further research. Second, informal learning in the workplace is influenced by various
individual, structural, and supra-structural factors, necessitating a systemic
perspective on this concept within organizations.

Keywords: Individual knowledge management, Informal learning in the workplace,
teamwork.
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