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Abstract

With the rapid expansion of virtual education, online assessment has become
one of the major challenges in the teaching—learning process. The present study
aims to explore the lived experiences of primary school teachers regarding the
challenges of online assessment in virtual learning environments. This
qualitative study was conducted using a phenomenological approach.
Participants were primary school teachers from Birjand, selected through
purposive sampling. Data were collected via semi-structured interviews and
analyzed using appropriate software. The findings revealed that online
assessment faces challenges such as insufficient supervision, increased
cheating, weak technological infrastructure, lack of digital literacy among
teachers and students, and reduced educational interaction. Moreover, limited
access to the internet and smart devices negatively affected the quality of
assessments. Nevertheless, some benefits of this type of assessment, including
time flexibility, cost reduction, and variety in assessment methods, were
acknowledged by the teachers. Based on the findings, enhancing infrastructure,
providing digital literacy training, and designing hybrid and technology-driven
assessment systems can help improve the quality of online assessments. These
findings may assist educational policymakers in formulating strategies to
enhance the quality of assessment in virtual environments..
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a. Not assuming the null hypothesis.
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Symmetric Measures
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e
Measure of
Agreement Kappa .737 .052 62.467 .000
N of Valid Cases 73

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.
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