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Article Info Abstract

The delineation of responsibilities between content publishers and distribution
platforms has been a subject of ongoing debate, particularly in user-centric
platforms/internet service providers where a wide range of content is presented by

Original Article

publishers. Legal claims arising from these relationships can be categorized in

oRleclezlvgegzz 4 various ways, with claims of intellectual property infringement by third parties

A eTeTe against content published on an internet service provider being among the most
ccepted: contentious.
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In addition to established laws and regulations surrounding intellectual property

infringement claims on platforms, service providers are required to adhere to legal
Keywords: standards and delineate user obligations upon accepting their content. This study
examines the various applicable methods for resolving disputes, considering the
unigue nature of the aforementioned claims, the specific functions of the internet
Internet Service Provider  service provider, and the existing disputes regarding platform liability. It concludes
o . that alternative dispute resolution (ADR) methods are the most suitable for
Adjudication Authority addressing claims of intellectual property rights infringement.
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1. Introduction

In today's digital world, user-centric platforms are recognized as the main intermediaries in providing hosting
services. These platforms play a significant role in electronic communications, allowing users access to various
types of content and services. With the expansion of communication through the World Wide Web and the rapid
and easy accessibility to all information, as well as the misuse of others' works and achievements in the virtual
space, several discussions have arisen regarding these issues. One of these discussions concerns the infringement
of individuals' intellectual property rights within user-centric platforms/internet service provider. Copyright
infringement on the internet occurs when one of the exclusive rights (material or moral) of the creator is violated
during online communications. While user-centric platforms have made the distribution of copyright-protected
works easier and more efficient, they have also become a suitable environment for infringing the rights of copyright
holders. Numerous claims arise among three key parties: the claimant who owns the artistic work, internet service
providers (platforms), and users who violate intellectual property rights.

One of the main concerns for individuals and entities in filing a formal complaint is the costs associated with
litigation. A precise and transparent estimation of these costs helps individuals make more informed decisions
regarding lawsuits and be aware of their financial obligations. Moreover, in intellectual property disputes,
particularly in the digital domain, the speed of proceedings is crucial because many of these disputes are urgent,
and any delay in processing can harm the rights holder and benefit the infringer. Additionally, in some cases, a
dispute may be raised in multiple judicial or arbitration forums, leading to wasted time, costs, and confusion for
the parties involved. Therefore, mechanisms to prevent parallel litigation and establish a single competent authority
in laws and regulations are essential.

Furthermore, intellectual property disputes in user-centric platforms, due to their technical and specialized
nature, require specific knowledge and expertise. The presence of a specialized arbitrator or judge is one of the
key factors in improving the quality of adjudication in these disputes. These individuals, being familiar with the
legal and technical concepts related to intellectual property in cyberspace, can make more accurate and fair
decisions. On the other hand, with the expansion of alternative dispute resolution methods such as arbitration,
mediation, conciliation, and hybrid methods alongside traditional litigation, these approaches can also be utilized
for resolving intellectual property disputes. The choice of an appropriate method depends on various factors,
including the type of dispute, the complexity of the subject matter, the agreement of the parties, and others.

While numerous studies have been conducted on the responsibility of platforms regarding intellectual
property rights infringement, few have addressed efficient methods for resolving these disputes. In light of the
aforementioned aspects, this research aims to answer the question: what is the most suitable dispute resolution
method in cases between the claimant of intellectual property rights infringement and the user-centric platform?

This study consists of two parts: the first part examines the laws and regulations of Iran and the United States,
analyzing the conditions and regulations of user-centric platforms such as Aparat and YouTube, as well as relevant
case studies. The second part assesses the feasibility of dispute resolution methods for intellectual property
infringement claims on user-centric platforms, seeking to identify the most appropriate methods for resolving such
disputes.

2. Methodology

In this research, we tried to collect and gather information from the primary sources (including laws, regulations,
directives, bylaws, judicial decisions, etc.) and legal cases such as Viacom vs. YouTube and Capital Records, LLC
v. Vimeo, LLC, to elucidate how courts have approached intellectual property disputes in user-centric platforms.

The paper explores various dispute resolution methods, including traditional litigation, mediation, and
arbitration. Special attention is given to the advantages and disadvantages of each method, particularly in the
context of the rapid and complex nature of online content sharing.
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The study evaluates the regulatory conditions imposed by user-centric platforms like YouTube and Aparat.
This includes an examination of their terms of service, obligations regarding content moderation, and procedures
for handling infringement claims. The methodology culminates in concluding the most effective dispute resolution
methods for intellectual property infringement claims in user-centric platforms. Recommendations for improving
legal frameworks and dispute resolution mechanisms are also provided.

3. Results and Discussion

The research highlights a clear distinction between the responsibilities of content publishers and distribution
platforms. This separation often leads to legal ambiguities regarding the liability of user-centric platforms in cases
of intellectual property infringement.

The article discusses the inadequacies in existing legal frameworks in both Iran and the United States
regarding intellectual property rights in digital spaces. While the U.S. has more developed regulations like the
Digital Millennium Copyright Act (DMCA), Iranian laws are fragmented and lack specificity in addressing digital
content issues.

The study finds that ADR methods, such as mediation and arbitration, are particularly suitable for resolving
intellectual property disputes in user-centric platforms. These methods are preferred for their ability to provide
quicker and more cost-effective resolutions compared to traditional litigation. Despite the benefits of ADR,
challenges such as a lack of awareness and clear legal guidelines hinder the widespread adoption of these methods.
Stakeholders may be hesitant to use ADR due to uncertainties surrounding enforceability and procedural aspects.

The findings suggest that all stakeholders—including content creators, platform operators, and users—must
navigate a complex legal landscape. A better understanding of their rights and obligations is essential for effective
management of intellectual property issues. The research advocates for clearer and more cohesive legal
frameworks that explicitly define the responsibilities of user-centric platforms concerning content moderation and
dispute resolution. Such clarity would enhance the protection of intellectual property rights and foster innovation.
The article calls for further studies to explore the effectiveness of ADR in intellectual property disputes,
particularly in the context of emerging technologies and changing digital landscapes.

4. Conclusions and Future Research

The analysis of intellectual property infringement claims on user-centric platforms indicates that this issue has
become increasingly significant in the digital age. With the growing use of the internet and the ease of access to
content, the infringement of authors' and creators' rights has turned into a serious challenge. In Iran, the existence
of scattered laws has added to the legal complexities of these claims, making it difficult to determine
responsibilities. However, there has been attention given to protecting the rights of intellectual property owners,
with measures in place to compensate for damages caused by infringements.

On the other hand, the United States has effectively addressed copyright issues through advanced legislation
such as the Digital Millennium Copyright Act, providing mechanisms for resolving these disputes. In this context,
platforms, as intermediaries that provide content, must clearly understand their legal responsibilities. The liability
of platforms regarding user content depends on their awareness of potential infringements and timely actions taken
in response.

Moreover, studies have shown that alternative dispute resolution methods, such as mediation and arbitration,
can serve as effective tools for reducing litigation time and costs. These methods allow parties to reach quicker
agreements and avoid prolonged legal disputes.

Therefore, it is recommended that, in light of technological developments and the need for laws to adapt to
new conditions, countries especially Iran move towards creating clearer and more compatible legal frameworks.
These laws should clearly outline the dispute resolution authorities concerning the mentioned claims and specify
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the mechanisms for processing them. In this regard, adequate and documented recognition of digital contracts
between users and platforms should be considered in the aforementioned laws. Additionally, it is suggested that
platforms clearly define the dispute resolution methods in their website terms and conditions. This not only
supports the protection of intellectual property rights but also fosters creativity and innovation in the digital area.

In conclusion, the study emphasizes the need for a balanced approach that protects intellectual property rights
while considering the operational realities of user-centric platforms. The adoption of ADR methods is
recommended as a practical solution to enhance efficiency and effectiveness in resolving disputes.
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