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The expansion of internet infrastructure has facilitated the emergence of numerous
websites and social media platforms, which have gained significant popularity among
tourists. Digital platforms allow tourists to share their travel experiences and opinions.
This study is applied in purpose and employs a descriptive-survey research method
with a quantitative approach. The present research aims to examine the main
hypothesis regarding the effect of digital marketing on the behavioral intentions of
ecotourists, considering the mediating role of destination image, in the city of Isfahan.
The statistical population consists of ecotourists in Isfahan, and the sample size was
determined to be 384 individuals using Cochran's formula. Sampling was conducted
through a non-probability, convenience method among ecotourists. Data collection
was carried out using a questionnaire, the validity and reliability of which were
confirmed through Cronbach’s alpha, composite reliability, and convergent and
discriminant validity indices. The data were analyzed descriptively using SPSS
software and inferentially through structural equation modeling (SEM) in SMART
PLS4. The results indicate that digital marketing via websites did not have a significant
impact on ecotourists' behavioral intentions or destination image. In contrast,
marketing through official social media pages had a positive and significant effect on
both behavioral intentions and destination image. Additionally, electronic word-of-
mouth (eWOM) advertising in digital spaces positively influenced both variables.
Furthermore, destination image played a decisive role in shaping ecotourists'
behavioral intentions. Based on the findings, it can be concluded that promoting
ecotourism destinations through social media can enhance tourists' positive attitudes
toward this form of tourism and influence their decision-making in selecting such
destinations.
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1. Introduction

This paper examines the critical role of digital marketing in ecotourism, with a specific focus on the mediating
influence of destination image on tourist behavioral intentions. While digital tools are recognized as indispensable
for modern marketing management enabling sales enhancement, consumer need fulfillment, and community
participation in ecotourism previous research has predominantly emphasized traditional marketing approaches.

A significant research gap exists regarding which types of digital information most strongly affect destination
choice. Destination image, defined as the totality of a tourist's beliefs and impressions, is established as a key
factor in travel decisions and is proposed as a mediating variable between digital marketing and behavioral
outcomes.

Although studies have acknowledged the impact of online marketing on ecotourism, the role of mediating
variables like destination image remains underexplored, particularly in the context of Iran. This study aims to
address this gap by analyzing the effects of website marketing, social media, and electronic word-of-mouth on
ecotourists' intentions, while testing the mediating role of destination image. The research further investigates
whether digital marketing shapes travel decisions, satisfaction, and recommendations by influencing destination
perception. The findings are expected to provide practical insights for tourism professionals seeking to develop
effective digital marketing strategies, enhance destination image, and attract more international visitors.

2. Literature Review

In the digital age, tourist behavior particularly within the ecotourism sector is influenced by a complex interplay
of cognitive, psychological, and technological factors. Recent studies indicate that ecotourism behavioral
intentions are shaped both directly and indirectly by multiple determinants, including the natural and cultural
attributes of the destination (Wang et al., 2025), perceived usefulness, infrastructure, perceived behavioral control
(Jiaowo et al., 2025), past experiences, and emotional connection to nature (Safarabadi et al., 2025). These findings
underscore that ecotourism is not merely a recreational activity, but a value-driven phenomenon rooted in cultural,
environmental, and local identity factors, necessitating a deeper understanding of behavioral drivers.

A critical mediator in this process is destination image. Multiple studies (Khan et al., 2022; Ghasemnezhad
et al., 2022; Safarzadeh et al., 2021) consistently demonstrate that a positive, distinct, and trustworthy destination
image not only increases the likelihood of destination selection but also directly influences satisfaction, revisit
intention, and word-of-mouth recommendations. In ecotourism, this image is reinforced through digital narratives
such as e-WOM, influencer content, and interactive social media, effectively transmitting regional identity and
sustainable values as part of a "destination brand" (Mohammadi et al., 2021; Jalayian Qebla et al., 2022).

Despite extensive research on digital marketing (Rahman Nezhad & Bahramzadeh, 2022; Kumar Deb et al.,
2022), destination image (Khan et al., 2022; Ghasemnezhad et al., 2022), and ecotourism intentions (Wang et al.,
2025; Jiaowo et al., 2025), the mediating role of destination image between digital marketing and ecotourism
behavioral intentions especially in an urban context like Isfahan remains unexplored. This research gap constitutes
the primary innovation of this study. Accordingly, by integrating TPB with empirical evidence from digital
marketing, this research proposes a comprehensive conceptual model wherein digital marketing (website, social
media, e-WOM) influences ecotourism intentions through the mediating variable of destination image. This
approach not only contributes to a more precise understanding of tourist decision-making in digital environments
but also offers practical and sustainable strategies for tourism marketing managers to develop ecotourism in
cultural cities such as Isfahan.

3. Methodology

This study is applied in purpose and descriptive-analytical in nature and methodology. Data were collected using
both library and field methods. The statistical population consists of all ecotourists who traveled to Isfahan during
the spring of 2024. Given the unlimited population size, the sample size was determined to be 384 participants
using Cochran's formula for unlimited populations. A non-probability convenience sampling method was
employed.

The data collection instrument was a standardized questionnaire comprising three sections:
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1. Destination Image: Adapted from Priantara's (2020) questionnaire.

2. Digital Marketing: Items from Wang et al. (2023), Wang et al. (2023), and Miao (2015).

3. Tourists' Behavioral Intentions: Adapted from Priantara's (2020) questionnaire.

All items were measured using a five-point Likert scale (ranging from "Very Low" to "Very High").

- Content Validity: The Content Validity Ratio (CVR) was calculated based on Lawshe's table. Results
indicated that all items possessed a CVR value higher than 0.62, confirming the content validity of the
measurement instrument.

- Reliability: Cronbach's alpha coefficient was used to assess reliability. All constructs demonstrated
Cronbach's alpha values above 0.70, indicating satisfactory reliability of the measurement tool. Data analysis was
performed using SPSS and Smart PLS software.

4. Result

Following data collection and entry, screening was conducted to assess the following: levels of measurement,
sample size, assumptions of normality, linearity, independence of errors, and homoscedasticity. Further screening
included outlier detection and testing for multicollinearity. This testing for compliance with the assumptions of
multivariate statistical analysis established a foundation for valid statistical inference and results. This process
ensures the data are accurate, consistent with other entered information, complete, and orderly to simplify coding
and tabulation. Subsequently, the data were analyzed using Partial Least Squares Structural Equation Modeling
(PLS-SEM).

5. Conclusion

Ineffectiveness of Website Marketing: The study concludes that current website marketing efforts have not
significantly positively affected ecotourists' behavioral intentions towards Isfahan. This is attributed to deficiencies
in content quality and website design, which fail to provide sufficient, engaging, and comprehensive destination
information.

Significant Efficacy of Social Media Marketing: In contrast, social media marketing demonstrates a
significant positive impact on strengthening behavioral intentions. This effect is mediated through mechanisms
such as increased user engagement, trust-building, enhanced destination image, and facilitated travel decision-
making.

The Central Role of Destination Image: Destination image, defined as the aggregate of beliefs, opinions, and
impressions held by tourists, is identified as a critical factor influencing destination selection and future behavior.
It encompasses cognitive, affective, and conative dimensions.

Mechanisms of Influence for Digital Platforms: Websites can theoretically influence destination image by
providing cognitive information, stimulating emotions, and creating simulated experiences, though this potential
is currently unrealized in Isfahan's case. Social Media exerts its influence primarily through electronic word-of-
mouth (e-WOM). Content showcasing natural attractions, local culture, and authentic tourist experiences is
perceived as highly credible and is a decisive tool for shaping a positive destination image.

Yév



https://www.tlj.usc.ac.ir (YD) (V¥ +0 ol 3 Syl 5 g, Kés S

http://doi.org/10.22133/t].2025.511733.1249

J\:éj QJS.“"QJ :6:;(‘3.34.3-\&443)&9 O‘JQJ;LSJL'&J 6u%ﬁd%é &EJBQ&J‘K;‘W

6")5('.5'.‘ 3595 33 0S8 a0

TOslbae 185 T g ke 036 (ol s Glas
Ol Gl e ol K35 ¢ polazn! oo 5y e csladl aaSLisls ¢ sl
Ol Sl s ol Sl ¢ bz oo 5y e sladl 0aSlils ) ol IS ais ol 2l
Ol Gl e olKils ¢ polazn! oo 5y e eoladl oaSiils sl ¥

oS>

G Sator Sy groms S 0l (s3umte olain] (Sladilun; 5 aaluns (S IS8 Slutiny (5 0l GaC s L ) dnss
s oo 1y Olala i 55U 53 355 Sl 5 Dby e (618 28 oSGl 3 Kk S 4 I (5Ls e .13 0], Kiin S 535
Jiisay ol anlllas .Conl 08555, b oboy = o (g5 (o) 51 563,508 da Bl 51 sy )
B3 e il G 78S a5 33 (63 8 085S ()8 G dlams LBL S ol o s
sl 3l ealinal b @p0s oo 5 Olgdool s 3 Sonds 0,885 S ()l dnslor ol 0l ol plgdosl e 53 cdaais 5|
o DB (635 08838 Gl 5l ans 53 5 et b Doty S ped b a8 S L 50 L8 YA ol S8
25 SLpat e 5 (oS5 2L LS GWT 03T G b3l O (2L 5 (2ls5 45 ol sl Sty Laosls (555158 1)
e SYlne S5 31 (5 S0, b (bl das 5 5 SPSS l33le 5 b oo pela 53 Laosls s Ab 1815 51 Ken
G,y Sl s (s bline il wulucssy 3okl dliod ol oS Cl ST Laasl .0 Jlo3 SMARTPLS 4 e s 5
Sl 53 pomn) Sl 3wl okl SLsIL ¢ Jilde 53 ol a23IU5 duaie 5 283, 5aaS ‘9;(’3{ oK s
Olasaplas SUks rimed (ol a2ils daade 3 5l 5 LR S ()18, G blias 5 Tte 53U (elo]
Do daie 3 D gl 505 (6 g 3l el 428 35S e pame 93 a e (1S 50 Jlams (sliab s Sos 2SI
235 45 35w Ol cbaaly a2 S o Wl (63 S0 0 S0 8 (608 Gacd (S S 3 (SloiS s
gl Sy 5 S e a1 6 S80S £ ol 4 0S8 S e 5 S5 el gladilany o b3l (63 S daolie

VR R R WS TR B e e

teal s @JB
AAEKAFARAR

s g0
AAEATER AN

HPEWLENSTP

Jlams 2LJhL

Jaio J:v').,aj

Ol sl glasla,
3L 3)

S$>Ses

d» 5‘”“".’.,’:‘*

a.safarabadi@shirazu.ac.ir :a.tL,

S THEW R PE)

163 Sps 4 Moo ol S S (658) G » Jaoms LBl IS Jdows L(VF40) 1) cyslas 5 o6 (g ke olael (o3l i

Yau-Y¢o c(\'\)\\ ‘uiy 6\»6)5\.':5 éj::;- ndsjf(aﬁﬁj?)s omdﬂ)w)sﬁ))

https://www.usc.ac.ir Kza5 5 - ol&asls 14k

YYAT-TAYA & S5 5801 sbls

YEA


http://doi.org/10.22133/tlj.2025.511733.1249
https://orcid.org/0000-0002-5772-8460
https://orcid.org/0009-0006-2502-4027
https://orcid.org/0000-0003-1578-4840

©3,5p 4 aadddle 0 K85, ()l S Jlarms LBL OIS o 10LSen 5 U 4o

-

4o de

Sz Olyeas (dliams bl sl ol 1ol oLk Co e )3 (S5, (S i 4 €lysLd Lyl 5l (ine g ol uae 5
33l @A g g g JSsnS p LI (p S S () 0 diS s Sl 4 2 SEul 5 Shs b 3 Ol
Wl 13555 5 Slots el 31 g3 Sps Mty s 53 o (5,58 Cmio 3 el pl L(VF Y QLS 5 Clgs )
r s Sslpl 3 eslinul dne 3l S o JLos Qlals |y analor ol 5 S samms 5 Sl (g3laBl dnness 45 (63,505 Ol e (63 Sp
Jeoms LBl slag sl OVF o+ GISKen 5 ghosms) ol 9,505 8 (GU3l (S3lmn 1o 5 on Sl 4 plitens (51 2L L
35 a3l sl e Dbl okl s esls bl (63 S5 Anu g 5315 los malsar Sl (T (sl s 5l eslizl L il oo
Sl A 5 035 (Faw 2l ey Do LI S8l pl b iyl olae sl 4 el ol (610 1 (9oLl il am
(Sarkar, 2016) Coul 43 S 513 a5 350 268 Jlmws slag sl

Bl s aly o b3l 63, Spsr s et el 0 S0t Thow Bl ST Bk (63 Sp g Dl 2y
o Slas 5 LY Gl sl 92l gl b Jlmms Lol ol g sl daie a5 druwss b3l (AT 1331 5 Jlaoes
(o $ SN A3le lll ol ool (e oS ool Jlizmss e 30,31 (2l e petlie (35 0 53 L 5200 55 s S5 S
6 o Jld s s (6,553 5 gl s e Jlas il o on 5 (63,8 Glaasl 5 slal (gladilu; G s Slay 550
s deaie S5 oyl K S S a8 placils s baedl dlaysh 4o sames Ol 3ot desie gl sl duails 3l o1, K5 S S5 5450
(Khan etal., 2022) >5& 0 i =

oSy S e e [y Db Lo 5 Sleds YISty b 5B L5 cdiles S il DT Jlioess (glaaily 48 (et )l SleMb|
ol o ks 0 K S (sl (6,583,5 SleMbl il s JBIS (s @ 5 A3 o ok 0 1y s 533 3131 (6 Sprandd 8350
p53 nss Il 5 315 dae Sl 1y B o iy SLeSIb 655 S adiie i ccnl 55 b (Wang et al., 2022)
2 GAIS (it (e caaie  gaa 33l o HISET] 088 S ()85 S 5 dae p gea lizs 2L Ole Al dxllas
Obe dlasl) 53 ogr (2ol iie Lil5 o s OVF0) (OLISen 5 al3 GLid) S o 2 i) 01,083 S slac b 5 daaie Sl
& ol 0 gy 1 (53 S5 SIS smS Ly T LBL 36 4 81 Olal 53 ksl (5,85 8 58, 5 Jlioms LBL slas al,
B o 4 oI SISl S5 L ol Ry 5o0ulyl S 0 a5 oS sl gl d3le (ils oyt 1B
OLR88 )) Sls ¢ (S i) plasaslas Sl 5 slarrl (st ol Gkl LoBL ol o 2bobL
A6 G bl Jems lohl W oS ol cal (ool w0 g0 3T alaly cpl 53 | Ao s milos SR 5 3303 0 (53 ,Sp s
5 Oloe Bl (Sl imen 5 5 b s S8 BSOS 4 4o 5 Calio) ¢ el Bl op Aae 53 3 (5,108
s ) 5 Lad bl 53 (6,885 8 Ll plhaasiie 5 olpde 4 Geiod ol Sl Cal 858K Jloms LI 5 eade
s B DL S 5 ga LB S ey oo Sl 5 AS e SLaS dslis llas

SR s 5 55 Sl

.J)‘) )\)5 43\))@} dbuub) ‘dza-L«:: JA\}P )‘ L§‘°‘)"‘..’,‘:'; J';b ol ‘L;-’)f(‘ﬁ E)'? BERSTRLY ¢Q‘J.<$JJ§ )L’Iﬁ) cd%) PRI
uiﬁaﬁjﬁ_d’.rb 6&5}1} 41.«})‘ (GdIAxe JA‘}; ijjw};bg;}é L;.B)f(:).v Lg)bé) CJL;;ASM.S& QL:.; J::-‘ Sz
s 9 4288 Sl 2 (Jieyao etal., 2025) sl Sl gk, I8 5 sl )y (ks sw Syol (Wang et al., 2025) wzie

AEA



VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

s (s 5 llnb b (53 Spss (6 S0 S oS S oo ASTT Laadly (ol 23,8 o IS (Safarabadi et al., 2025) cab b ible
Wl By A e ) ot 53 i35 4 o) oo Sy 32 5 e 3 darmen (K083 Gla B0 e Slodedy S

Aal e S o Ll (653 G 1S5 S (6 S ol 53 0 i (6o s 15 0 5558 31 (S Olpreas Sz (b sl cal
s (Armutcu et al., 2023 & Kumar Deb et al., 2022) Slods 3 Slas oslinu) S sgus T oMbl CuiS aS das oo olis
Sty STysl 2815 L (E-WOM) S5 2831 plasasgplas Slicks 5 elanl sbaailuy (booss bbb fals ol Sl 4w ot s
OVEY OLISen 5 o555l 180 wsliplar 5 3150kea)) IS oo Cu sl 1) 0,K53 5 S slajld; 5y 5 o olazsl (215 5
Joks 5058l 0L 2o 4 g 2nd (Sl (S0 00 Slaac ) Sis SaSh 3 jgia> 5 (SEO) g s sla) 50 oL IL eizean
ol dapde g 3 ol 53 2ol Jolse o Sege 3 (SO O 8 w3liplig 5 3150k ) L oo s (315 0L i 4 Lag)T
9 plele (ude  gaad oS Wilesls LES (VE v v (e 5ol lie V&Y () 5 3155 sl «Khan et al., 2022) saxie Slblas
e 8 55 01505 0 48 5 3dme L33k S (aliny n aSh e e (I of ol Jlan| L sk S 5l slael LS
Flenml glaaslay 55 Jalas (gl gimen S8 36 5131 E-WOM usle Jlimes slaals) G bl s saas o cdb;rﬁ GE3 S 55l
NEr s QLSe35 Gdorme) LS oo Jiie lb s 4 ) Sl b2l 5 @ladlate o g cdeaie L) S Olyear 5 0dds Sy 4
Q8 Ghen 5 ald gLl

S Gkl Jies alBl ol S s (Ajzen, 2019) siss (g5 5aal s 5185 & e Oyl 55 (518,30 aul b )
Ml 3o b3l S o e | o) Kis S 55 (Alford et al., 2020 «Chang et al., 2025) (gdiss g Shsl 5 5Lt slezsl
1 ol STyl (g5, J 28 «lods 5 Sledbl a4 glul o 2w 52 ,b31 5 IS o Co s |y ad slonir Lme IS 56 5 elazs]
ph op S 98 (el g8l LB, dlal g g LI a 45 ()L dad e 53 B o al3Bl

deais pseai (Kumar Deb et al., 2022 1€+ wsbelg 5 sl5oke ) dboms LG 50, e iass S 5S 35
S le iy «(ieyao et al., 2025; Wang et al., 2025) 53 ,5p5 li 5 (V) ol )SKen 5 315506 <Khan et al., 2022)
2345 (s DS ) sl 0l ) Olgiedl (6 Jams 53 0% 50 (63 S (508, DL 5 dlioms ol o dde 5y s
Aol s TPB & i 5odls b ol dndlas claaly el 3 s oo JoSC35 1) s ol ool (65315 el atetis o 50980 352 g0 Sl
Laie sl 5 b3l 1 63,805 Dl s Jimms albl o il 45 das e bl sl e ste Jobe iz LBL 85 2
Sl oSy S oo oS s b 53 0,805 8 (5 S el Ll b 5383 )3 40 545 3 S0 55 o) S ot e (iln e O e
Cred (Slinly 3 IS o ) Glehonl dile (Sin s lased 53 (63 ,Sp dxess (5l L 5 Les SIS, (6,883 5 LG Ol ke
b ) 3 b 4 ek )y Do 5 Slal (e sgie Jos
G bl al

63,803 01880, ()8, TSy oy b3l 23k SB sz )

(63 ,5ps 08 S ()l Sy elel slasilay 53 4o o) 5o b3l a3l 8B g2 Y
‘>80 O ,8 ol Dl o lap el 53 (S S glasaplas Dlads B s
fhais g ol Go bl LBl B -
e o olatr) SLadilns 53 amios ol G2 b3 23l 20 s
thade gl p (Jlos Glae il 5o (s S0 plasaglas Slks A s

(83 Sp O S (558, DS dae  geds G ) -

< Y © % -t

Yo



©3,5p 5 4 daadddle 0 K855 (63l S Jlarms LBL OIS HT o 0LSen 5 Ul 40

G slaaeo b
35 Jlslime 5 Cote 36 (63 S 0 K S (6518, S Sl Go b3l Al -
3,03 Jlalme 5 Cote 36 (63 S 0 Ko S (6318, Dy elan] ladilun; 3 aomdos sl 3 b3 LI Y
3,03 Jlaline 5 Cote 30 (63 S0 0 S80S (6318, S o lap iy ) (S STl plaseplas Slicks Y
3,0 Jlsline 5 Cute 30 daale  ges p Coliss G2 b3l 2L Y
)13 Jslime 5 e 56 nis guad p sler| Glawlu 55 asis sloul 3 b3l LG .0
)l Jlalins 5 e 506 duaie pgead p  Jlows slap iy 5 S S glasayglas Slals 7

._s)b)\:l.uu}g;;ajfbLs_sjffﬁglf{&:ﬁ&)l:é)&l.gﬁ.,\...aj.axj.,zi v

e BT B LY

. LIEICY e T PR I R
Jeme Ll | o bl ik 5l il

oslazrl gleaila, o

sley o ples il

- wedesig =Sl

(V&0 ragh slaadl) iagh oo sehe dobe 1) JSS
PRI A9

e 5 SIS sy 53 51 (6 rSe e b baesls .ol S m o5 ooy 5 Conle S 5l 5 (63,08 s ki ol ol s,
d g b dilos S i Olghool gl @ VF Y Jlo Sle b 53 oS ol (93 5 O 8 adS Jalss (6 bl dnel il (5,515 8
gt (S5 g0s sy 5 A 28 S TAY o pdomsl sl sl OSHS Jsn b el @500 e SOLT Aol (3352 39l
& by o Jsl S il ol a5 e A 53 6 ol (63,15l Ry Wnasls (6515, 515l ks Sl o s 3 Jloz 22
Har 5 Sl sl S Jolis (Jlizms LB a5 iy 80l (2020) [k 3 Aol sy 51 43 5 5 (a8 5 gl
ol slizul (2020) sl s &sb s 31 48 3515 Lolamsl (o) K S s,k Slon 4 p i 5 8wl (2015) gl 5 (Y4 YY)
e 2l 2Ll Gl s Bledd b (L) A B oS s 5D &S L;\‘uwf@ oolis bl ads S dan .ol
FYU CVR i (sl Lagy 58 o o8 315 L3 gl sl ok szl aisY Joor sln 2 (CVR) Imms ol y S 3l el
FLosS GWIT o 51 sl iy (2L s Sl e ol Glomian Sl lgimes 2l b 500a50Ls5 S Wlosyy + /1Y )
Sl Il olis slazel Cobls 3 (Sl ol ol oS sy 0 Vo 51 5VL Lo S GUIT e (shls o oo 2 SLa i . o3Lit)

\:ovu\" ol rl}u\ YJM‘J\& C))LA.M‘ 9 \w\du\&wl LSLA)‘JQ\C)’ )‘ 6150* L: LAOJ‘) L}?)QJ C.av-n"

1. SPSS
2. Smart PLS



VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

(V&0 E s gbasly) 4l iy Y13 51 CVR Lo Li:) i

CVR N L e

VY w0 Lads s
Vo 4 S dlzs 2Ll
VY LS oS8 S o)k, S

reh slaasly

W35 kD3 e Sy e ctises e (6 S o 1l ol 5 3)lge sl (6 L8 laosls 3555 5 Saslper 3
b Ll sl bapilesl cnl o s i 5 5my gue)2 5 Sop Slaeals ails Jald ey 5 S0L 5 0050 lawas 5 allas iz
Sl pli b S5k (383 Laosls 45 1538 ol 5 ol 3 (6Ol gl 5 - litasl (1 g co it i Joliows g, 525 (55 LeT il o
SVslre (g3kwd e 5l a3l b (g ole (gla Jelons clmosls 3555 31 s S oo 03lw |y (S 3dm 5 SIS 50350 plate 5 JolS co 3,5

A ool (5l SNlas=PLS) i Sla o il 5oL

Laosls o5 Jbo 3 Q).aﬂ

el 339 Lo o 3 Jlas ] ST (bl DY slas 5 e e (gl o) 0 53,08 15 sl (659 w0 0350 Jbo 5 2
Jle 5 55 L g0 Slaosls w5 4 sl (a3 052 o 35 33512 035 o 5 25 68 ol o by 5 IS’ Sl (oS
B (Gl 5 o) omin B b 53 Cannty 208 SlauilS)h 5 Jauss 5o Lajlnel 281 G113 4 s 0Ll Jle 5 w555 0)ls Cidllas
sl Sy g1 cpl el (SUES 5 (S 0Ll 50T copitodin 5 0,505 0352 e b3l Sl S gl 25
b e s e Sy 48 Jom g3 s (oSibs 31 a8 el iy o s oo 05 e (S 0 53 L) i 5850 La s,
Sl 85k 35 Sigliad (gl (SuuiS 5 S il Hldie 3y50 53 gdl5 5515 T s oSbe 5 VL e yes ST i e LSS
B 0 051 i SAES e Y 51 Sty S e o Sl ol 53 m leds 35 e sy Lol U]

Sl Jbs 5 paxie o (6l (6 So3l bl (glaesls s <Y Jod= @L:S el

(Ve g s‘}.h‘g}_.»‘_;LM:feL_») Losls 3390 Jbo 5 Qyﬂ Y Jgd

SiS SN La s

AR AR Lozl sladilay 53wt bl 3kl LG

—t/oA: AR Colecs Go bl bbb b 2Lk
YVY -y Sz ety 55 (S 2 plasaglas Slids

v oy S5 oK S 55,

VIAE —/ag0 e

bl ks 5 (6 o310 ks s fulows g 5
S jerie il (6,863l Jike (g5l L dks 5 (5, Soll Jobe 23 il sl oS 3513 350 5 (65l e SN slae ol gy 505 53 Jke 53
Ol 1y 5 pSeslil sladie e dasly (g5l Js oS S35 sdas po oLiS 1y (Olg uiie sim) gl ol sl 5 ST
L 6958 Loy S,Sosldil Jbe Al ) (e bl doke o3l 51 3 w058 oo Culda o laaio b 5 b ‘\J,w aS das e
hele Jolows igad oo Cosgions s 4 )l Coeal Ol iie G IKET (sl ke Sialed 558 ) ol gl o oL

Yoy



©3,5p 5 4 daadddle 0 K855 (63l S Jlarms LBL OIS HT o 0LSen 5 Ul 40

il s 5 LSen gl ) el a6 Selail Je o il (Gatli b ilu o 53 D) 6lS1a sbay (CFA) (s
S s bl 3 VU S 5 0l | Ko o2 b ol 5l S (6 So3ll glagil oS A8 o e | Ken slael as b5, (GOF)
bl SOl o Jale syl g ghaie pl (6l el (5 Syl SLapl 0352 (S 84S nSias LRen alsy ,Sos lea .50
ool e b oplusl a5 Lavasls s oo oLl oS GOF ‘VM sleel pogdle (Al w) (CR) Sy &L”Lg_j (AVE) oo C‘J,a:.w‘
olilsS sl e Caalis 5Ll o kil Cundly L1y 4 ks (Jde 231, a8 s S oLy (2010) oy Kam 5 5o bl oLl 50 cisls

JJL.»L;a 4...@\.5.‘0 JJLE (C,.«.:éb) sl sdaline w.'.l._.)lbswju) (‘*i;]@) IS J)jTJ.:

6;5\)3\ d.\.o

Sy bl candlas cnl 55 (6 Solil Jobe yga T (5l S o ooy 2 1y 0T (Slags S35 ey (sl it oy Alasly (5 S0310l Joke
03w gl iie oled o (Stemes bl 53 5 48 L) (AVE) 0dd ol Sl (bl Kils 5 55 lasolISL (CR)
b 3 Sl Jold cnl o pd e el B30 SSolbl sladde oLyl b s, Sl dde ob)) . Ab ab S b
TRl ks (Sils 5 (63,8 (slapasLi obb ot 6l by Lo s 6l 5505 OS5 L) sl S ol
5L ite (63,5 Gla Ster 4 a5 b o 53 e o Glicabsl Sl L5 1 s ool [5es ls5 L5l sl (AVE) e
Bl Y b o 0l 83w 5 La it (IS Sn 4 3,05 AST tn gy Slasl ol (535 0 (6 5 o 31 Jas o dndgs i
SHISHL Olses bl 55 3,80 (i Hlisesl il Ll ol S 0l Ol (glasiis 55 (le 83lu a8 558 ol (L]
Lim 5 S5 oluebl Gl 1580 4 God 4S5y 5050 (2019) hlSan 5 ,on 35800 U5 Oles ksl s bagl 51 S a
b sla ke «(2019) oy\San 5 o &3S 3 coplasm sl 25,5 szt [y HV e 5 0 /E 0 iy IEL L alasikie Goom 355 meie Lzl
Slslas 4 il bl B Jaly s gl Ln Stmsed Sl (s |25 12058 G B3 gl uliio 51 il /€4 51 28 (IS
i) Sl Bl (gl Jllu IS s e oLt ol Al o (5, Sa3lil Joke (51 1y andlae ) e S oDl ¥ ISC5 155 oS
S el gl cdsl a2l Cillas (+/0 VL) CR 5 AVE _3lS polis b kil S1 .55 +/0 VG AVE Lpslis 5 (CR) .55
SSoil e (yse 3l simsplis ¥ JSs T Cos 4 AVE isaCulio; jlie a5 5ley B s Gdm Al 0/€ L5 oy «5,10850

YoY



VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

(V&8 hagh sbail) oo 5 Selul dd 1Y K&

‘5)\5.5\.«1 du\.&

Sl e s el aass 5l aldl g s 53 Sl (oLl die L3l 5 oo 6 8311 ik o 5 505 51 o (g > 0
oI Sl Snd) LT sl SG bl e (s S coinl) 2 sdses ules Dlalin 155 035 Jle 5 Wile ol
o) b S s, 5 (Mol KeS L il g o 53 (6olel el (K bl p ttee (st GLASTSS (gl it olie
S 25 gm ool s p ol ol T (1t s ilrio A5 5l 48 Sl 02055501 1 e ST S b S g 0 o
Sl 358 0 Sy Glaeslsassans Slp Ll ol Gl 5 s 53 (o g2rab e Etly 4 ol b S 55 glle )
ol Jde S s enliius] pems ol o fon Sl 2alo 3T (6l s ol 3l andlas ol 5 das o oLES |y Lyl 31 (6 5385 dasloes
S e Sy oolgiliy Silupsgds 3l Laeols LT aS ol ol (kL ke L5 O LS o nSinin |y gy (S ot s sl
ab g po Sl Gaaills & a5 b LIS e 45 4o b Olsisas baojlo (s dails) (up ) ) Il Do) 50 Do sioge . b
3lae aS el 4 adl a5 B Bla ol 5 Sl ol Siate e Gla ol law s 45T oo 3 (Gladig CpdB LY 355 L)
ol 0o 030> g olglig odiS o Jolse Jags aS 150553 (slapize 53 il ly Hlade Y caSL VAT 5l zis AL Lagylab g o t

a3l ke SY¥sle (515 (RP) jpdome £lS0r (sla (St oS L Ll o oS

(T-values) t g,lslans slusl
D545 555 55 .Sl 35kl (glas 5551 5 doke K e sl o Sl b5 ¢l g Sk s 555 5o K;ﬁ,:.«\;;ﬁ B)RERE
o3lil 3Kl b Lol @503 31 o b slad sl 31 (63U sl bolua A 55 (51 el (6,200 (ST S Koy s ol o0
b Sl G S0 50 135 LS oo I 4 25 e 48 S 50 5 s (5,50 500 SIS S Dl 3Nl 5l e

Sla T O gomme3 (2019) phlSen 5 jop o5 ol anlllas (gl iy a5 ool &5ai 2l b sdses (5,84 500



©3,5p 5 4 daadddle 0 K855 (63l S Jlarms LBL OIS HT o 0LSen 5 Ul 40

.34 r\}u‘ Ll 2bol e ¢ Jelois o sl o cpl 3l Ol slasbial las 5 Jde s ol o Cotl ynd (Gl 3de

el e Jue 53 (g lslime taaasylis ¥ ISCS

(VEr & rngh glaadl) t-value S~ 55 (Bootstrapping) (s bsLu Jie 1Y S5
R? LR SQUAres :puss —u

5028508 R2 Jlaie .ol il g (6ol ¥slas 55 (sl Jie Lol sl (S0 m0 Dlall 5 (S (R?) yass o pio (903
8 el e (sl S 018 g 35300313 S ey et Ao b S s 15 o 45 Sl i bl ki 3l ks
KB gelas 81 plsiear 1y 01+ 5o (1992) L 5 SIB 3yls Sty doke Sy 5 Gofoss &iny 4 Bk 1 43,048 3505 R2 U3
Sldde o/ 0¥ 5 Jawge Slade VY a5 B Sk lims 45 +/Y T 5 R? 4S5 S an 5 (1998) 858 (b (yaad 53 L5 S sl Jd
sl Cnio V4 5 o g YT a5 B Gl 4 [TV 31 NG Ll R2 Jlais 455 S 5Ly (1998) o oS 53 .ol Cino
el R2 o e suiaslis ¥ Jgdor 05 S joedl Ciads 5 Jawsto cax 5 B (lseas 5 3 1y 0 /Y0 5 0/0 0 0 [VOR2 pslie

Wl (5352 0885 8 (5,158, DS 5 daado p gad (5o pie (1 Jamwgie Sl (51> R s oyl

(VEr & amgh slaadly) csly juie RY (s o p00 I 1Y J g

R? Wil g iio
v/014 -L.ai&ji)».d;
+/odo0 63;(’}‘. Ol S ks,

Yoo



VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

(Q? Jlre) Jks g s Sy o

(Y V) OhSen 5 joa b a5 5 sbplen L (Q2) ounS sy s B3| e 33 s s 8l ulime 0les R2 L5 )1 esdle
L;u,ubgwaéuamﬁmwmujo;;,f,m)wm;b;\w)\mqbdtﬁ.uerxe@, D3 ) 2 25 h
ol 5% o e3lisl Loy 00 WS O3 a8 ol (slaesls (S5l (STt ok e3) (e (S8 slly s Zol ks I b Uk
andlas 53 (lply 255 g Jlasl dtn B3 (6 Se3lii) Je Sl Sy)s 45 130335 anigd (sla e (8l i dyotir s
o w53 Q7 sl 3y oS nSiate 155)5 tdgs (SLa kite dod |25 0 4 S IS w0 1300953 4k (5la ke (gl Ay o)
Bosss el den sl oddi o3ls lis & Jad 5o oS jsblen ((558) +/¥0 5 (lawgs) /N0 (Camid) /0 Y 15l o (shuadb

Qbﬁi:ﬁé)wjagﬁxﬁéb{jb}:ﬁchwﬁwﬂj@wébdmg;ﬁuid&)ﬁ e Js3 B uolie s Jde s

C’““:bJ‘j;sz}C‘h"“J)ngjgff
(\i'icﬂ}kéh&bﬁ)éﬁ:ﬁw%db&&&qbﬁﬁQ‘j.ﬁa:id"J\:‘-
Q? sy o
UARY dads ) guds
NI G350 088 S (5ol Sl

e log S Wl o o b 0lL G

2 bpatls IS0 Ol Jole Jb a8 ol s b3 e 3)l5e den gl (Jole Slasl s 2 b (6 Se3l0l Jke glannl 2L
Oliralsl SblB 51 (6 Seluil Joke LT 4l s sl el s IS o (68l Geioss e 3,503 slaosls L aplis 53 1) 355 55l
VYNNG Jale bl Slade opl pesdle il anlls |y SVG g v VA Glde b Jale L s cld Jlo) i fsucull) el
Iy ok o3ls jolansl jlsle S50 ssba (6, 80)ll 505 a5 das o olid 5 Sl (5 5VL Glinads) a> 55 | Ct}“‘ ddasylis v 40
oo 45 358 o ooliial (6, Seil bl Jde 3 Laeslus 5955 Slaen ob5sl (6l aS Conl (SIS 5955 Sl UL S o (6 ,So)ll
b candlas cpl s ol by s(ujwﬁ 355 D> s (1) S oo S pLESl 00 53 ol (5 Sell lagnl G35 wlies
SISl b)) gl b L) el (CR) (85 Lk 5 (CA) Lo S GWT Jlaie .8 L5 55 (6 Seslil ke 953 e
o3l 55 Laslome 31s 45 5 6l 03ls G 55 Laeplulil dan G Syl oS AS o o b s S SWT el (5 Sl bl slaoyls s
SVsles g 03 LT o g4 525 plowil pW8is (S5 L 5 #1558 ST 3l ealinad b bl (J1s ()5l L el ol
5 263k Sl gbseiler Lo sz slr ol Slaslns (S5 2LL 5 FLis S GWT ol 2 opdle s JL3l okl
s (S5 A Sl e A2l 110 31 555 ot s S ST o oy (S it Il g 555 e SNl
b 555 il olsiea 140 B oIV s 51 alie 4 Sy (g o 43S a5 s Jy B 3L i (sl IV G 4 /5
I ) a8l S Sl site dan 48T Ao e PG 0 Jgdor s o)l ol oLL ple sdanglls 2/ ) polie tisd e

.J})‘) '/V

(V&£ hagh basl) gl & ses ols ﬁjjszﬁug;wﬁtu};dwiﬂaw 10 Jgd

t@};dw‘i)‘w B“L‘:;'g;"u}'.'}.";‘
IAYY Jbes LBk
+/Vao Lzdo y gl
AN L;;;M;,bim;ww)ag




©3,5p 5 4 daadddle 0 K855 (63l S Jlarms LBL OIS HT o 0LSen 5 Ul 40

dhe S5 2L
(2019) (S 5 pon &S @y sl conslis Ll g (oLl DY sls Sladlas (g3 oS Sl 515 (655 31 (g5kme S0 LU
b B SLasST Sligios 55 4V 2 B2 /T0 oS5 bl pslie ) ool Sl (s siasLis + /10 51 S Sy Ll uslie
L cpl @ s GLES |y (9935 Slamen LL B AS a5 15 55 IV 5l (oS5 obb o o canlas ol )5 398 o a8 S K5 5
Olipedsl Sl amasglis /Y ) iy Sl it Jad o SUSG L GLe sbas laty it (580310l gl o oslinul glagnl &S
=55 bl e iy badisad dem 53 0 IV 31 oS5 UL Gl oLl Dled sl sl 3l LA T g 55 4S5 gbples L Caslaoilu

Syl o ol a8 Az IV )t s ke

(Ve &gl sbaadl) o Je oS5 oLL T Jg

=55 2Ll R ol
AT S S lsanles D (olucs G bl bbb leml glaalu 55 et bl G b3 bl idliams b
o Sl slaesal 5
+JAYN Lads , sual
“IVAD 3505 0LKE5S (538, Sl

Jde \6‘J'<“’A &“9) (J
aols (gl o5 opLal s o oLiS psedo olan &S 6,503 3l Ol s b ol (5,5 031) 83l G Ol s aﬁ;ﬁvﬁ Ol a1, Ko lael
B asl + /0 5l i b ley e a AVE sl (AVE) siipl sl bl oSke ) eslizl @uca”;bfw)w
&SIl slapnlinn ccplply (onl Lo ;3 0+ 51 SNLAVE e a8 5ls oL V Jsdor 53 AVE e .38 sl SIS &S el

a5 e ol el * 0 31 o La ke S (6l 1515 ols) Jlie 4SSl @ am 5 b o pime ol Ko I 51 5 lslias (g LT ks )

"J"i’d"
(Ve ¢ nﬂj}:dudg) ‘J'J""g,t,:‘bi“"&b) V Jgd>
15en 2ls) Rty ft’
Obesaglas SDlads (ol 5o bl alblil elemt laailu 53 amdr sl 5y b3l 2Lk idbams (LI
SVY
Sl slapal 5o (S S
(00T Aade g
14 S350 0,5 S s, s
- - Z,
dbe (180 2815 2,

ol 033l G les el ol ply o 2 Db P e 83l el 550 53 2o 26 55T Cews 4 (s e slzel slow)
Ans o LS e slzsl codes sbay S n (655300 Laite oy 53 ) aeal 53 Bliee (3131 ol Sl e Jolo plosl 51 J3
9 K5 o Sl yoxlu o e Siie uilsly led slael (ol esdle i)l Sli s Cilises slacilu (gl ol Jlasl 55150 o
ol bl sl 51 Tadly sl K a8 ool Gl 3al3 Jlae) a2l lete slassl  Site bl 3 b Al ol

1. Convergent Validity
2. Discriminant Validity

Yov



VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

528t oy calhodscly 5 ol 3 ey pummts a3l (K3 o 3515 sl 5 IV late Lzl sl ccalilty (ool oo o8 (sl loilend
sobasl Gasli bl (st 5lls b 0le Ble S SOV - s shae 4 a5 b iledls ) Jie 3 K03 Slaeils Jaw s oS
o3l (Saed e 5VL 31 e 1L 0l Bl 2 AVE i ool s 510,080 STl (6,805 laty 93l o 4 S 55 58 03l
2155 18en als) (et le bl (s 555 S5l Shls dke oS das s 0Li (6 Selil ke el sl (5,505 Gley B3l 2 L
S s o oLad A Jadom 5l eslinud (65l L Jibe aale T (6l A5 e 5 L nlazie (ke s 51 e (slaeilus 55000l ol ol

WSl iie a a0 Glag i 3 3lel ) S AVE w0 d2

(\i' ¢ LJA}R‘_;LA@Q)(J%Y-‘P)}édh)gﬁ,ﬁbﬁddﬁd‘;buﬁbj :/\dj.\.?

@k, ol Slasaglas Slads bbb Sb bl
i 2yE .
oK S i 2 Sy S S ,b5! 8 4ouine loul o)y
T Sl gl | Calecy | elel slasle,
B e T SIS
ALY
Flo! slaala,
/ / o b)) At bl
JAYV o VYV Sl okl bt
S Sl L Sl5) Jl:.:;u__\
59 2SI plasaglas Olads
JAA CJEAY Y S sk o
Sl sl 5o
(Ve UALE t[ooA +[eA Lade , 5uas
tJAYo ey cJoge ey CvEY ‘5;;¢ﬁob<;>)§‘5)u);)g

L s GOF [as L b s 0390 5 Glemr as L 4 s on S 23l oL iy Sl aslinad ol (el e (3l e
sl (6ol La 5 (@, Solbil Jde 3 e 5 Shes o5 8 a5 53 jhatens ol i .ol o slgiinn (2004) ol )SKan 5 wsles
0l ki . Kls plsisas GOF [asli ¢ s e 4 s o &bl Do S i s 5 Shas (5 Al sline G 5 Sl 0l

355 o0 dlims 5 Dot GOF ot Ls dlasly oo Cows 4 R2 1 (:S0ke 5 ST 280 o Lo

GoOF = AVE = R?

S5 GOF 1l 58 el g 51 83160 (gl el b 5 350 s 31 (GLa0)Iob) s 4y e 15 g0 o8 ol G 5 Sy (651000
L ol slaymiie ads oS 558 0 4o (V¥ 31 280) S5 GOF 5 (4/Y1 5 +/Y0 o) Lawgie GOF «(+/Yo 5 +/V+ (1))
ol s SV 5550 SO ST 0 adien 0IST (6, S0l 1) i g Blod GOF jasLi Sluloes 55 el slag,Seilul
slael 5L, SeMb] el S5 (6 Sl 5550 53 ST il aS el 3 5d CanS 5 5KLI 53 (6, Sesli) glas das s o)l 4S Line
Jsdor 3 (s g 2) RZ 5 (AVE) (S1281 sl o o3ls Slownlog a5 b 35 a8 S I35 53 GOF dulows S8 L5 o

Ll ol osls ylis 4

(V&0 hagh sbaadl) Jds anly glapase RY 5 S50 oo 14 J g

R? e 2 Sl polis e
* +/V14 Flel glaala;y 5o amin sl 5o b3l oL L
2Lubb
. e Sl e b3l Y -
Jleme
* A Slzs slap iy 53 (S 2l plasagles Dlals




©3,5p 5 4 daadddle 0 K855 (63l S Jlarms LBL OIS HT o 0LSen 5 Ul 40

R? et o 2 Sl palia =
/018 VY daais g
JEXY: AN 3,505 08,8 ), S
JOAY VAT ool

GOF = V¢ /VY1* ¢ JoAY= +/1 80

el Jie 5 B 5 S ol 31 gl ol a8 A /T80 L ol st cpl Jde (51 GOF luie
(Cv Red) Ks3l yaxLs 5 (Cv Com) (g 865160 o oS

WJ- il - Jilize slzed STsl  folize slzel (S8 ) LI ke 45 3,05 595 (QF) sty 0 B o ilisins slme 53 (ols b
O 5 48 0,8 oo s Wesls L s 8 1y (6 Selil slad e 2 solsle sbadas o225 sd 0 4o Jolize lel u-<:‘ﬁj:"
Sl Je G als Cllas uldl g (65t e S¥slne 3,50 5, L VLS 0358 oo Jals |y (5 Sa3lubs] Joko Jaih S Joline Lzl S 230
L 015 e by ke gt DS 50 ol o 53 2355 0 oS e BT 6l Ol oo 31 5V boline (SSs381 350
Coie anflan 3550 (Slaiie Ao (Sl Ll 53 ol .Sl oo iyl V0 Jgdm 3 503l ol ) ool b (Hair etal., 2019) 5 5
3 V3 o Sbele IS0 s S SWT lajlns dod cyepl) i o ol 1y edds (6,80l Jibo rgllas CuhS oS diiun

el ks 33 ol SO e 6l 8T als) 5 2bb e 2 (oS0 2bb o cle sl ke

(VEr & gl LaaBl) (6 Sojlsl Jube CudS 0 g3 gl 1) + Jgp

Cv Com Cv Red e s olgee
ey * ezt slawluy 53 amis sl G b3l LG
R * oo okl L Jlaws bl
YT * s sl il 53 (S 58U plasales Slagls
AR UARY dende s
YA ey ©3,5p 01838 (6l

' ,Tf‘ STl 0gesl
o a3l Ul 5 0 (65T menr (slrasls LT STl (s 4y 23 8l Jliions adllas o 51 oges st ol (2310 b ke o3
45,8 iy a5 gl 53 lgieas OB gr 1) Jde (31 S oo SaS 3 L s lie iy (o s 525 (gl Laesls (65lmer 512
5Ll gbagsa il yls Sillas besls (5o sTren Sl b b (amion i 2 b3 0l (sl man Slaosls b (5o S) b (55, o
LTl s aslisal Jko (531 ean (61 STl Tl (60LT G301 31 ol aallas 53 35 355 oo 3l 231 6l silises o0l 5
Om e il el S e eslital ldl o okl SN slas liioes 48 Sl Jibs sl (slagy g o Sshe 3 SO
LGl e 2 ol 5 Lis 208 alie 4S5y sba €S oo (6, Se3l il |y Jdke oo L;u‘_éi:wﬁ, ol odaline L;udéw,(ﬂa
53 s mls b die 0l Bl Y ol b S STl Tl Sl 6T Sl ¢ uldl g b L S¥slae Slsl @ 45

'MJL;‘ QL:ubqu,éJ;Gju? JJ.& U’LJ\JJ "/'Q/\ a.Litw)ﬂ)Tf-bTuu\ ‘W OZ'\JJ g:,..u\ﬂ.&:ﬁ VG o )‘ jﬂjdul):ifu g:JJg

1. SRMR

YoQ



VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

S Sl e Bl e okl S¥olee oo 51 Ole slasslu ol ol o3 Jailyy 33T 5 SRR (o sede dibe L3l Sl
bl pshreds il anigs (slaate le (glasene (635 o 5 (gl Je ST sy ol B ol cas o3l (PLS-SEM)
SnlS LSS sl ol 3l esliial 3o Al 4 S o ygr 5SS 00 0 b Ko malog (i) 5l dsanis b g0 )T 5 s ol 1o (5 lolins
LT ol o cpl 53 35 Laesls S abbb i Janl o s bbbzl (T el 51 plisedol 5 315kl glallas 3551 53 (5 xS
cwals 93 gge3l 38 a3 L B ) W iie o Ll (6 lalins 808 e by a5 Ls ol e (P-value) Jlz>| colw st
.Mﬁlﬁwp\cla“): Y/0N 5 doys Ocl:..aﬁ\/‘ﬂ INWITRE 6)‘2L}Mc)a»~)} V10 L e s tayll il e slaasliul
3 %S o el e 5 L3l Y /47 31 2w bl o Tl a8 558 o AL lsbins (glabaly cdusys 40 Olsebl o 53 ¢cpl e
Pyl S v 0

et il 2 T bl a8 A ealinad (1998) (2 55 (galgniy (vl 51 baite s 31 Skl Gl St 6l <01 esDle
S5 3 I VL5 0 /0 s ol 5 cdawgie 51 Lo 0 /8L ¢ )Y e ol cciads Sladiasglis ¢ YAL Y Y
Jde 5l 905 ¢ pimman 358 0 Dby feadiay sl Hs dagduanwes (ol ulul Laoyl o 5 (ool b Jdo 3 s ol o Jelos sl
s ol olg Jde 5 Jals 31 (6 g aS ol ol o 5 ¥ IG5 oles lasaie Ols Slslime (gl s 5 (LSl

83553 05538 5,58, sy Cols 3 b3l bl )

Sl Jlis gangs /0 VLl oK S o)k, Ol ey olshl S350 oy o a8 dans o 9Ll jeeme Jolos Jke 3 Juol =
by e Al B ol 03 80 plisabsl el 53 VA5 Slomy Jlide 51 58 oS T s 4 V4V ot
05 Jsline (g Blaadl g axdllas ool 53 Cols Gobil (2lobl slas,ly (s Jlsbine (53 Sps 0S8 S (6318, Db
oS 5 (VP01 eslipl g 5 sl50lem s (V801 GLIKen 5 (g3 (slaably b ames ) S sloml 0l 8083 85155 b (6 S pvonss
Cino e 3yl Slies dzils ST b e (S aenad duld 53 dlimus LBL She R oS (Y YT @l 5 o
DL s daade mala S S iete 5 Ol (S DLeNb] S (glarSay 1ol (5,885 8 (sl comlisl (b 5 ol st
3,8 o050l

$25p 5 0188 ()1, s » plerl slasluy 3 b3 2L,L S

e 3l i 48 Sl ATV L ol EylaT Sl 5 ¢ IVITL ol 0 K53 S (58, Sl 5 pelaznl (sladilony 53 bsBL (oo 12
OblSer 5 g i Dlallas b anil pl ol o ol Jlalins 5 oo 56 5230 LE0 50350 o ys 40 liabs] e 53V AT ol
S S s (2021) (slze 5 (VF21) oSan 5 315l (2022) 0SKan 5 05 (T AA) plKen 5 olizs 5 (V£4)
Glawlu, 3 (6,55 S lads p ol 5 0BMS (Jlad jgia> . les S a1 ol Kis S s,y L (138,50 55 elans| laailany J3e
Lol IS’ 2 55 e o 53 (J 54 28 STdl edoa)b S (6 S USE 534Sl el S50 ol )8 5 s L elez]
S

3503 0LRE 8 )1y Sy Sl slap ity 53 (Sop AU plasaples Slanks i

Hoedg \/Q‘ J‘J"" c!a.w)] JS\“.) S ol YVY L’J"J’ t EJLAT)‘J.EJJ AE-NS L’j‘)’ ‘;:Jjj:g.” QLA.M.:QL&.) QLL:.LS J,;;‘LT ‘-“i}“’
9 )‘}ar.wlé c(2022) Q“)L{«AJ dl> ixJlane L: meli R dbi&.); L;)b) C)l:q » QL&:.LJ Cj.' d‘ )\.)L:u 9 Q.."..a J,;;‘LT EM.}QL:\«J

Y.



©3,5p 5 4 daadddle 0 K855 (63l S Jlarms LBL OIS HT o 0LSen 5 Ul 40

Jizes Gls s 53 o, K535 ol Slo o 5 Sl a8 W15 AST 4SS opl s o3 Ly (2020) (g3lmas 5 (VE+) oLSen
Loaie L 3 (AT SISl G35 550 5 5kae) A8 W) s el (6,5 S8 5 e ad (S 55 (6 S50 A Ll o0
S o o s b 0T Ao 5 b 3ib 4 hled 5 das oo SRI1

dnile 9o 5 Solwis 32 b5l 2LLBL S

c‘_ﬂ‘;vl—.v w\\/qidbkuﬂ@)\}«sc\scﬁw\ \/OYVL)J‘)J.[E)LAT)‘J}JJ +[+Q0 MﬂMJ&MUjJQ)waMM«ﬂ
C,.LUG.A (\2'\) anr‘J@a.j .J\}vuLo}) L;Aj}:bbr.:bd\ C,....n‘ o ‘-;VL.P.))\ )bLM):&.X..,a.iAd.h)ﬂ}.,aﬁjL;ﬁiLuuj JL}J‘)L; ).:jatr'
S 1318 5 35500 < (S g DL n oy dy g s s IS Coles Lol (1 ol s slowl o on dzils 4B oS 51

At (6, K53 S deais Cellae gt 4 as 1S5 6l

35 bbb e 56 5 g lslime g aziy 515 VAT Slmu ldie 31 aS Sl Y/EYAL plp taylel Jldie 5 /YAE Lz opl 56 oo
55k 5(2025) ohlKen 5 Ky (VAN GLIKen 5 olis (laail b ases opl S o Al |y daaie s slezs| slasilu
Srpe o BN las aly (6, S)Se 5 lgmes SRSl oSG el g b3l elai] aailay o)ls lgsean (2025) ) lSon
S w3 Ol e ol (gl (6t (S 5 galal wilis 5 L g L5155 ol (6K S Aol ) e g IS
ais  5d5 g1 izmss slap iy 53 (SS9 S plasaplas SUds

S5 aie g gads  lsline 5 ute (56 ANOA Ll ta,leT 5 o /EVY oo b dlaws slaala, 53 S xSl glasaplas Ol ds
B3 s S 55 a3y 8 (g Hll ) Jlsws s 5o glasasplas Olads a5 55l Callas (2022) oL Ken 5 ol Gudoss b 4
e 5 St gads S35 Jlazl (diiS oo S3L 3 0l S s 51 (dSU 5 el DB ) K S S slKn 3 S S me aads
Al oo SRl dade )

Z Z s Z . - . - - &

G253 O 52,8 (6,18, D 1 eale s g S

Olallas b asms pl o)l 3], K83 S (g5l o s lslins 5o (6,56 0/\WO L ol taylel 5 0 /YVA 36 oo b duaie a3 guss
S, 5 (b 3 b OLLLBL by 355 o omte 005 4 4o 5 L33k LSS e o) Sl e 5 S e olessb |y Ko S

Bk atdls lade )l Csllas a3 sl oas K5 4 oty g a5 elan] lala ) (gl g

¥



VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

(V0 £t Laabdl) i slaani b puls 4o 1) Jsd

4-;\9,93;;:‘2; et 0 P t s lslian 4:.&,9 4-:\0)3
5 ofeye ofeey )13 Jfsline 5 e 36 (63,8 08058 (558, DS Sy b3l b3k )
. Jhit 6JJ§(’_}3 Ol S by Sy el slailury 55 amins sl G b3 ik
b LYARD AR Y

Sl Hlsbme 5 Cuie

A 63,800 01883 S (558, Sl Il slap ey 53 (S5 Sl plasaplas Slads

LU ¥/ TR v
15 Hlsbme 5 Cuie
55 /oYy [+80 s lslime 5 oo 36 dade gaad ol o b3l oLl ¢
LU Y/eva YJYAE .3)\3)\>tm)qh)§kwﬁj¢5ﬂjwa-\ il 53 amin sl 5 b3l obshl 0
I3line o ot 50 daie 5 Lows Lan_é:.L > 'J:QI'LAM;‘LMQL&J.J
. B I Ry R SERS 20 =3 QB340 ot
b VoS VY < P2 1
Syls
L o/\Vo +/YVA s lsline 5 te 3 L;:J.f(ﬁ;)lji&aﬁd)l:é)ogﬂmﬁj@ %

S rSams 5 Loy

Wl 42815 gl e 53 (93 S0 0LRE 8 (685 D o 5B (g laline 5 e 36 Colus 6o Bl LB el g e L
Sl aSglas Sa il by o (6 Kis S Glatolussy coslisl > b 5 olgimes Cind 4 KI5 o L] e ol St Jds
(AT ) s gdnze laySsile 32 b3l 56 ol 5,8 e 13 oLlS Slesl s duaie o e p Spete s Sl (S
PVCI L TS YGIN| WIS Y TV VN TGIO0 B R WA EY oK 3 55 slazel sl 5 ledbl 4 oD o deie Hl e s guah A5 K
Ll 515 o s daaile Gl 4 Olgiasl Sl 4 0S8 8 b5 3« ABly oo (e 5 ol el elgims B11 L (53 Sp
L 3 b 55 ((San b los 5 o lagae (i lene oJ30) lgdol (53 5p 0 5 34 mameis o S ey S
Malglocs aten layissm b oleto) (63,50 St VI Al (hl531 dale Sl 555 a3 Aiodin Oy g0ty (T
Al oo S 0y dliams bbb s ST elart gaasil 55 Jlb Jals 5 dgioms ol Bl 5 giw slas ) 6 S5

Gkl B ol ls oledol 53 63 Sp e 01883 S (5518, Dl sublias 5 Sote G ele] gladiluy Go b3l LkL
$35p5 Lonino OV 255 s Bloes S (S (el Jogod 5 ooy 58 Lo 58 (s3lmskazel (ol Gl s olay Sl
ST Sl zmen S o3litl Wb 0l Jols S ke 5 ¢ s (gla sl b (50100 dsiee oL 5L (slas a3l Ol
S gyt b e Sy g 5 Calioy Wile plaite il B L (e Wi omar b Sy 30 15 e

S 3 gn ils (§ S0 8 dae  geal 23 IS8 Sl n 5 se ) S ol Go b3l essa Jlias LG
Pl 3 (SIS s (4S5 5 o 25 ae S 5l 03 01,80 S a3 (S is 5 s L ysl 5l (Sl germs Ol st duais
ul.«.oobf.fojfﬁﬂ.o)’\.b\ C.al.l.a Rl JQVS): G S lalolucss (Jlous jae 53 .30 obﬁ);éT&u)u)j dads
wdzas 13 SbCos S 1) gUT b ) gess Al e 5 IS e

e Sl o b3l B nl als (6 K8 S Aol 3) o) K8 S 283 s p eee b Colecs G bl 2LI3L
S50 615040 Sl 358 o0 Jlesl Syl slias el 5ol (3l )l Sl wiblie S o o lb ledb &yl Wil
Slosz s 45 5 by pots Sluydost s sllasbin 5 Ol Glgos A5 (5146 (b 4 il (6 K535 (ke ¢ Jomily 2 5]

Al 6 K S Comino 53 Jlizes obslL slas paly o sls (gl olie Ll5 oo Laasl sl azils

yay



©3,5p 5 4 daadddle 0 K855 (63l S Jlarms LBL OIS HT o 0LSen 5 Ul 40

A6 nl 3l Gledeol (Slags S daade n sasd p (llme 5 Cote S elana] Glalay s amdos slul G b3l WL,IL
Slals 58 e ol 3 o K8 ol Sl o 5 Jows Kin b ok sl Jule dile il )85l 3,k
£ Ol Sl ol lalid dae sl 4 (A3 ISS 53 Jalse (5850 5 S Ol Jloms Sl 5o (S5 ST plasalas
Shsiee 3513 3lb b 35 (6 iy Jltel 55 o Shmte oozl sty 53 1S5 8 wdls Sy o 5 S a5 5 b3l Bk o (il
o Go b3l Jalse cpl s dade  gea 53 e 3G elesr] (sl 53 ($31als s Sl 5 Lgmoes 53 0diSp S ¢ SN
LS e Joe (S S plasaplas Sl

s 55 (SlouiiS pauns [ 4S 355 o it Jlimas e 55 Jualle  gods a3 ST gla Il 51 g Sl lasargylas Solaks
Slals oo ol s Olsiear olain] sladlu; o5 o glap,ith Ole cnl 55 0)ls oS8 S ST byl 5 Laie
SB35 Blde 330 S50 Sl Ao B RS Dty [ 0 S8 8 85 2 5e 5 S e Jow (S5 2S00 lasagla
il Glogy g 4 (S, plasaglas DLls sl (Ll s (bLo)l slas paly KSE e )8 Slyoms S ke 5 W5 4 4L
s

(S35p GG S B 3 gt pm el LT ) DS 5 01880 S (6 S a5 S3e Jalss e O s 5
5 OB bl bl Jold daade  us LS o ol QBT Ol 2 4 (23 IS8 5 018858 Sl 55 il 18 dae g
510850 K 8 5y KaSS b el 53 a8 sl (s 5 ML) (5 5 (Ciblgs 5 Dl ible (a3l

Laslgiln

3 @58 Cloler sl Gkl Ol Glg s biesle ) o Solem b e Coglsl @ b LOGL LS )
¢ oo dnsl 5 posuas ey CSHL ) Cole (liws glaslo s dnn g5 (gl sl

3Rl LS gl soee (glas paly o bl (s e 5 (5o pmeeeals 35505 L JlS Il ety Glojlu Jgos Y
05,500 (g 3lwaig 5 S (Sl (550 (Soludidl 5

(6N S dolis L5y geds p Sl 5 s Sla s i) 50 dallas (62,8 Sl plsil

SRS 5 s K838 Dleds 55, S3lwBlid 55 SN il s S0l Gl tass 5 iy gl ey | f
(T (slags s s

o) ol slacia b 3y bl Jiams obasaples Slals s sl slaailuy 3 jpiam (Silusig: O
A dn) 53 los alyz (sl B35el GelSHS (S okl (il 53 oes drsl CS)lie £ 5 (Ol 53 Sps s 2
5 s i g ] S 35T OISl (]85 S Dy 2 s 03538 3 b3l (6, K8 ey Saulus Sl ¢ fans! (5] sies
a5 (oo solg b Sl glaels

ORCID:
Azam Safarabadi https://orcid.org/0000-0002-5772-8460
Faezeh Mokhtari https://orcid.org/0009-0006-2502-4027
Zahra Moawan https://orcid.org/0000-0003-1578-4840

yay


https://orcid.org/0000-0002-5772-8460
https://orcid.org/0009-0006-2502-4027
https://orcid.org/0000-0003-1578-4840

VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

@L;o

33 By (6, K8s S Cains s s 2lobl s diows Jeos e (b (V80 Y) & 08 LT 5 DU 315,07 (b e w05 s
https://doi.org/10.22037/mej.v16i47.38824 .\ + V-4Y (\Y)t ( 28,36 o pis

2 ASE L (6, K8s 5 deaie s 53 Jie Glaailie 5 sbul s LOVE0)) iasls gt 5 Lo e sy day sl esliliw
S MYV W ans 5 5 6 Suin 8 (oS 6 5 16390 dndllae) (6 Ko S slacslu )

;Mv);).: stjfrj" 6LADL<:.AG\ Lsugfﬁjﬂjt s (\2 '\)4”‘ Cj) cl:;é:ﬁ@\) L,a;:.\.& ‘Ls)f cdak..a.a Jo>wo Ju:.w Muu%yb
3RS sy (s b ol g 6’,5@-.’ Srol&slsl blages 15390 anllas) Ly o gass (65 pols b (6, K5 S
S o8-8 (Y )0 A aan s

153550 aallas) oS e 5 )85 Jiomd LB ST e V8 DI oy 5 Loy (sl 0,85 aidligs s
YTV (EONY s Sl S (NS w5l o8y 3 ol 2éee
https://doi.org/10.22108/NMRJ.2022.132236.2635

S pS o s - (S S bl el 5 (S bl pagte e LV E0)) Lo pdars wolipl g 5 dorme liiole
S NNV O ol sl

Sl ST 6 K S gladaaio 3las 5 gl (Jho 8L E ) Lo sdomma gl 5 and (635,88 oo ey 355l
S ATVANAY (10 () s oliiansl> . Jlowd

O Jolos 10 K8 8 ()85 Sy ohen il LKL B (V8 ) 3l splale 5 ol (58 0L ble (shases
S Y VYT N canungs 56 5085 5 16,5535 duadie 5525 o))

O3 8 (5l Sl s elar) Slaesis (3L, S (LN AA) Lo le g3l0 5 cppall 3o« Bs e i b closlies Lo ¢l
S NAY 2110 N s 5§ Sid S oG - G5l 5,055 L

SRS Dlods 1y 5 S 780 (6,885,856 e (AT AA) Lo ls 53l 5 ol 5 B pmn o b clinlad Lo ¢ glive
S YAE-Y 04 ((VEN (g S 8 ol Dadllas . 1l ol K S (g5, Dl b ol Cllas ot

Ajzen, 1. (2019a). TPB questionnaire construction. Retrieved from Link

Alford, P., & Jones, R. (2020). The lone digital tourism entrepreneur: Knowledge acquisition and collaborative
transfer. Tourism Management. https://doi.org/10.1016/j.tourman.2020.104139

Armutcu, B., Tan, A., Amponsah, M., Parida, S., & Ramkissoon, H. (2023). Tourist behaviour: The role of digital
marketing and social media. Acta Psychologica, 240, 104025. https://doi.org/10.1016/j.actpsy.2023.104025

Asnawi, A. (2021). Destination images of ecotourism in Maluku: A marketing perspective. IOP Conference Series:
Earth and Environmental Science, 800(1), 012057. IOP Publishing. https://doi.org/10.1088/1755-
1315/800/1/012057

Chang, R., Yang, D., Lyu, D., Cao, J., Wei, Y., & Xiao, D. (2025). The linguistic feedback of tourism robots
significantly influences visitors’ ecotourism behaviors. Scientific Reports, 15(1), 16015. Link

Cohen, D. (1998). Culture, social organization, and patterns of violence. Journal of personality and social
psychology, 75(2), 408. Link

Falk, M., & Miller, A. G. (1992). Infrared spectrum of carbon dioxide in aqueous solution. Vibrational
spectroscopy, 4(1), 105-108 https://doi.org/10.1016/0924-2031(92)87018-B

AR}


https://www.itsairanj.ir/article_135036_en.html?lang=fa
https://www.noormags.ir/view/en/articlepage/2074132/%D8%A8%D8%B1%D8%B1%D8%B3%DB%8C-%D8%AA%D8%A7%D8%AB%DB%8C%D8%B1-%D9%88%DB%8C%DA%98%DA%AF%DB%8C-%D9%87%D8%A7%DB%8C-%D8%A7%D9%82%D8%A7%D9%85%D8%AA%DA%AF%D8%A7%D9%87-%D9%87%D8%A7%DB%8C-%D8%A8%D9%88%D9%85-%DA%AF%D8%B1%D8%AF%DB%8C-%D8%A8%D8%B1-%D8%AA%D9%88%D8%B3%D8%B9%D9%87-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A8%D8%A7-%D9%85%DB%8C%D8%A7%D9%86%D8%AC%DB%8C-%DA%AF%D8%B1%DB%8C-%D8%AA%D8%B5%D9%88%DB%8C%D8%B1-%D8%A8%D8%B1%D9%86%D8%AF-%D9%85%D9%88%D8%B1%D8%AF-%D9%85%D8%B7%D8%A7%D9%84%D8%B9%D9%87-%D9%85%DB%8C%D9%87%D9%85%D8%A7%D9%86%D8%A7%D9%86-%D8%A7%D9%82%D8%A7%D9%85%D8%AA%DA%AF%D8%A7%D9%87-%D9%87%D8%A7%DB%8C-%D8%A8%D9%88%D9%85%DA%AF%D8%B1%D8%AF%DB%8C-%D8%B4%D9%87%D8%B1%D8%B3%D8%AA%D8%A7%D9%86-%D8%A8%D8%B4%D8%B1%D9%88%DB%8C%D9%87
https://www.noormags.ir/view/en/articlepage/2004340/%D8%AA%D8%A8%DB%8C%DB%8C%D9%86-%D9%85%D9%81%D9%87%D9%88%D9%85-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C-%D9%88-%D8%A7%D9%86%D9%88%D8%A7%D8%B9-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C
https://jou.spsiran.ir/ARTICLE_155251.HTML
https://www.itsairanj.ir/article_158193.html
https://www.itsairanj.ir/article_100352.html
https://www.journalitor.ir/ARTICLE_723536.HTML
https://people.umass.edu/aizen/pdf/tpb.measurement.pdf%20%5bRef%20list%5d
https://www.nature.com/articles/s41598-025-01045-8
https://psycnet.apa.org/buy/1998-10511-009

©3,5p 5 4 daadddle 0 K855 (63l S Jlarms LBL OIS HT o 0LSen 5 Ul 40

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the results of PLS-
SEM. European Business Review, 31(1), 2-24. https://doi.org/10.1108/EBR-11-2018-0203

Hunitie, M. F., Saraireh, S., Al-Srehan, H. S., Al-Quran, A. Z., & Alneimat, S. (2022). Ecotourism intention in
Jordan: The role of ecotourism attitude, ecotourism interest, and destination image. Information Sciences
Letters: An International Journal, 11(5), 1815-1822. http://dx.doi.org/10.18576/is1/110537

Jieyao, Z., Kumar, J., & Rasoolimanesh, S. M. (2025). Pro-environmental behavioural intention towards
ecotourism; Integration of the theory of planned behaviour and theory of interpersonal behaviour. Journal of
Ecotourism, 1-38. https://doi.org/10.1080/14724049.2025.2509648

Khan, M. M., Siddique, M., Yasir, M., Qureshi, M. I., Khan, N., & Safdar, M. Z. (2022). The significance of digital
marketing in shaping ecotourism behaviour through destination image. Sustainability, 14(12), 7395.
https://doi.org/10.3390/su14127395

Kumar Deb, S., Nafi, S., & Valeri, M. (2022). Promoting tourism business through digital marketing in the new
normal era: A sustainable approach. European Journal of Innovation Management. Advance online
publication. https://doi.org/10.1108/EJIM-04-2022-0218

Prianthara, 1. (2020). Role of social media influencers in tourism destination image: How does digital marketing
affect purchase intention? Advances in Social Science, Education and Humanities Research.
https://doi.org/10.2991/assehr.k.200331.114

Riestyaningrum, F., Ferdaos, E., & Bayramov, B. (2020). Customer behavior impact on international tourists’
travel intention due to COVID-19. Journal of Science, Technology and Education.
https://doi.org/10.35912/joste.v1i3.367

Safarabadi, A., Tareh, S., & Shekari, F. (2025). Responsible behavior of nature tourism in Iran: Investigating the
role of previous experience, connection with nature and mental well-being. International Journal of Tourism,
Culture & Spirituality, 8(2), 25—42. https://doi.org/10.22133/ijtcs.2025.524988.1216

Sarkar, S. K. (2016). Urban Ecotourism Destinations and the Role of Social Networking Sites: A Case of Kuala
Lumpur. Ecotourism Paper Series, 39, 1-13. Link

Tenenhaus, M., Pages, J., Ambroisine, L., & Guinot, C. (2005). PLS methodology to study relationships between
hedonic judgements and product characteristics. Food quality and preference, 16(4), 315-325.
https://doi.org/10.1016/j.foodqual.2004.05.013

Ulfy, M. A., Hossin, S., Karim, W., & Anis, Z. (2021). The effects of social media advertising among eco-tourists
in Malaysia: An empirical study on Malaysian ecotourism. GeoJournal of Tourism and Geosites, 38(4), 997—
1004. https://doi.org/10.30892/gtg.38402-736

Wang, L., Yu, H., & Zhou, B. (2025). Formation mechanism of tourists’ pro-environmental behavior in plateau
ecotourism destination. Humanities and Social Sciences Communications, 12(1), 1-14. Link

Wang, X., Wang, X., & Lai, I. K. W. (2023). The effects of online tourism information quality on conative
destination image: The mediating role of resonance. Frontiers in Psychology, 14, 1140519.
https://doi.org/10.3389/fpsyg.2023.1140519

Wang, Z., Huang, W.-J., & Liu-Lastres, B. (2022). Impact of user-generated travel posts on travel decisions: A
comparative study on Weibo and Xiaohongshu. Annals of Tourism Research, 3, 100064.
https://doi.org/10.1016/j.annale.2022.100064

Yo


https://ecoclub.com/education/papers
https://www.nature.com/articles/s41599-025-04384-z

VE 00 Gl 55l TV ol sled VM ayp0 (bl Dl 5 5, K80 S

[In Persian]

Daneshpajouh, E., Androj, L., & Aria, K. (2023). Designing a Digital Transformation Model in Digital Marketing
in the Tourism Industry. Quarterly Journal of Approaches in Business Management, 4(13), 92-107.
https://doi.org/10.22037/mej.v16i47.38824

Ghasemnejad, Z., Majidi Ghahrudi, N., & Jalilvand, M. (2022). Presenting a model for branding tourism
destinations with an emphasis on digital marketing. Iranian Political Sociology, 5(3), 1192-1219. Link

Jalaiyan Qiblah, S. M., Nouri, A., & Esmaeili-Nia, R. (2022). Investigating the effect of ecotourism
accommodation characteristics on tourism development through the mediation of brand image (Case study:
guests of ecotourism accommodation in Boshroiyeh County). Tourism Research and Sustainable
Development, 5(20), 41-54. Retrieved from Link

Khosravi-Lagab, Z., Siavoshi, R., & Basir, L. (2022). Investigating the impact of digital marketing on consumer
purchasing behavior (Case study: Digikala online store customers). Modern Marketing Research, 12(45), 21—
42, https://doi.org/10.22108/NMRJ.2022.132236.2635

Minaei, R., Namamian, F., Marouf, F., & Moradi, A. (2019b). Model of the impact of electronic tourism on the
purchase of tourism services and measuring its correspondence with the behavioral intentions of Iranian
tourists. Social Studies of Tourism, 7(14), 259-284. Link

Minaei, R., Namamian, F., Marouf, F., & Moradi, A. (2019a). Modeling Social Networks in Tourists' Behavioral
Intentions with a Structural-Interpretive Approach. Tourism and Development, 8(3), 165-183.
https://doi.org/10.22034/JTD.2019.157949.1569

Mohammadi, S., Darzian Azizi, A., & Hadianfar, N. (2021). The Effect of Mobile Marketing on Tourists'
Behavioral Intentions: Analyzing the Role of Destination Brand Equity. Tourism and Development, 11(2),
231-247. Link

Rahmannejad, M., & Bahramzadeh, M. (2022). Explaining the concept of electronic marketing and types of
electronic marketing. Knowledge-Based Business Management, 3(1), 127-141. Retrieved from Link

Safazadeh Awal, Z., Rousta, A., & Jamshidi, D. (2014). Explaining the dimensions and effective components in
the image of a tourism destination with emphasis on tourism infrastructure (Case study: Kish Island).
Quarterly Journal of Tourism and Development Research, 11(2), 167-182. Link

COPYRIGHTS
©2026 by the authors. Published by University of Science and Culture. This article is an open access article
distributed under the terms and conditions of the Creative Commons Attribution 4.0 International (CC BY

4.0) https://creativecommons.org/licenses/by/4.0/

yai


https://jou.spsiran.ir/article_155251.html
https://shij.ir/TRSD/upload/TRSD/Content/010905_13/04-TRSD-No20-73878.pdf
https://www.journalitor.ir/article_723536.html
https://www.itsairanj.ir/article_158193.html
https://www.noormags.ir/view/en/articlepage/2004340/%D8%AA%D8%A8%DB%8C%DB%8C%D9%86-%D9%85%D9%81%D9%87%D9%88%D9%85-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C-%D9%88-%D8%A7%D9%86%D9%88%D8%A7%D8%B9-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9%DB%8C
https://www.itsairanj.ir/article_135036_en.html?lang=fa
https://creativecommons.org/licenses/by/4.0/

