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Cultural heritage tourism is one of the fastest-growing tourism markets, visited by
hundreds of millions of visitors each year. Tourism activities are an essential tool
through which the elderly can increase their participation in society and improve their
quality of life; therefore, the development of memorable trips for the elderly can
significantly contribute to develop of Iran's tourism industry. In this study, the effect
of emotional, experimental and recreational motivation on tourists’ enjoyment of
cultural heritage destinations among older tourists in the Corona era has been
investigated. The present study is among the descriptive survey research. The
statistical population of the study is all older people who have visited the cultural
heritage tourist areas of Shiraz. Sampling method in this study, random sampling is
available. The sampling method of this study was available and, its number was 384
people. The assessment tool in this study was a researcher-made questionnaire. In this
study the structural equation method and SPSS and Amos software has been used. To
determine the causal relationship between the variables using the structural equation
model method and significance levels. In this study hypotheses p_value was less than
0.05. Findings the research shows that the motivation to travel to the cultural heritage
destination of Shiraz affects on the interaction with the visitor and the experience of
the elderly tourism visitor from the cultural heritage destination. Also, interaction with
the cultural heritage visitor of Shiraz city affects on the visitor experience and the
satisfaction of the elderly tourism from the cultural heritage destination.
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1. Introduction

Today, the number of elderly tourists is increasing due to the global increase in the elderly population. Despite
the growth of the global population of elderly citizens, especially in Asia and as a result of the increase in the
number of elderly tourists, the study of the behavior of Asian elderly tourists has been neglected. Despite the rich
cultural heritage and potential capacity For the development of elderly tourism in Iran, limited studies have been
conducted on the elderly tourism market in Iran. The development of elderly tourism, while improving the health
and quality of life of the elderly in Shiraz, can bring many economic and social benefits to the society. According
to official statistics in 2014, the number of tourists over sixty years old has reached about 10% of Iran's population,
and it is expected that the elderly population in Iran will reach about 30% by 2050. Since 2000, the theoretical
literature on tourism and travel has focused more on the studies of the elderly tourists, in order to identify the
motivations of travel and accommodation and the relationship of these factors with the elderly tourism market
Understanding the emotional, recreational and cultural heritage destination image requires many studies. Iran has
entered the field of elderly countries since 2015 and the importance of the elderly tourism market has been
increased but studies in the field of elderly tourists’ behavior is limited. Understanding the sensory and recreational
experiences, the mental image of the destination of elderly tourists requires more studies. With the growing trend
of middle age and old age, creating the welfare and comfort of the elderly in Iran is becoming more important day
by day. Tourism activities are an important tool through which the elderly can increase their participation in society
and improve their quality of life; Therefore, the development of special trips for the elderly can help improve their
quality of life and the development of the tourism industry. Accurate understanding of the needs and demands of
elderly tourists can help to understand the behavior of tourists and develop a marketing plan in tourism. Despite
the emerging market of elderly tourism in Iran and its special importance in the economic prosperity of domestic
tourism destinations, limited studies have been conducted so far regarding the understanding of the consumption
behavior and satisfaction of Iranian elderly tourists. According to the determining role of satisfaction of the
destination in tourists, the necessity of studying the emotional, experiential and recreational motivation of tourists
regarding different dimensions of travel such as destination, transportation, companions, accommodation, etc. is
felt more. Despite the fact that the tourism literature has recognized the importance of the elderly tourism market,
there is no study in Iran that specifically deals with the characteristics of travel motives and the image of the
destination and satisfaction with the cultural heritage tourism destination from the perspective of Iranian elderly
tourists; Therefore, according to the importance of the emotional experiences and mental image of tourists towards
the cultural heritage tourism destination, the main issue of the current research is whether the emotional,
experiential and recreational motivation affects tourists' enjoyment of the cultural heritage destination through
experience, interaction with the visitor and the image dimension.

2. Literature Review

According to the statistics of Iran Center in 2016, Shiraz city has the highest percentage of elderly people in
Fars province (Statistics Center of Iran, 2016), so with the presence of Iran's elderly community, we can use this
opportunity to conduct this research. According to the census conducted in 2015, the number of tourists over sixty
years of age, which includes about 10% of Iran's population, has been increasing since 2015, and it is predicted
that the population of elderly people in Iran will reach about 30% by 2050. The conceptual model of this research
is inspired by Su et al.'s research (2020). In this relationship model, five main variables including cultural heritage
travel motivation, visitor interaction, visitor experience, cultural heritage destination image and satisfaction are
examined. In this model, the image of the destination is often influenced by marketing and media information. In
this model, the image of the destination is often influenced by marketing and media information. The cognitive
image of the historical destination (including the characteristics of a cultural heritage destination, history,
entertainment and efficiency) changes during the travel experience; In this model, the mental image of the
destination is evaluated with tourists' satisfaction. In this model, the variable of motivation to travel to a cultural
heritage destination (emotional experience, recreational experience, educational and cultural experience) is an
independent variable, and the variables of interaction with the visitor, visitor experience, destination image
dimension and satisfaction with the cultural heritage destination are considered as dependent variables. The review
of research literature in this research showed that the relationship between motivation and satisfaction has been
widely investigated in various fields such as organizational behavior, marketing, hospitality and tourism. (Bator et
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al., 2012; Su et al., 2020). In the field of cultural tourism, many studies have confirmed the positive effect of
motivation on satisfaction (Bator et al., 2012; Su et al., 2020). Also, the motivation of the trip has an effect on the
image of the destination. The results of Baloglu's research (2000) confirmed the effect of three motivational factors
(escape/relaxation, knowledge and credibility) on the two variables of cognitive image and emotional image of a
destination. In the last few decades, one of the important topics that have been the focus of researchers in tourism
studies has been the image (inferred image) of tourists of a tourist destination. The results of most of these studies
indicate that the tourist's mental image of a destination has an effect on the decision to travel, the behavior during
the trip and the intention to make repeat trips.

3. Methodology

This research is descriptive survey method. Information has been collected by library and field method. The
statistical population is elderly tourists who have visited the cultural heritage tourism areas of Shiraz city. The
statistical population of the study was considered unlimited, and Cochran's formula was used to determine the
number of research samples, and the statistical sample of this research was determined by using available sampling
of 384 people.

In this research, the variable of motivation to travel to a cultural heritage destination (emotional experience,
recreational experience, educational and cultural experience) is the independent variable, and the variables of
interaction with the visitor, visitor experience, destination image dimension and satisfaction with the cultural
heritage destination are dependent variables. 45 questions were assigned to collect the necessary data. In the
inferential analysis of the data, Cronbach's alpha coefficient was used, and KMO test was used to determine the
internal consistency of the instrument, and Bartlett's sphericity test was used to determine the appropriateness of
the sample size. Structural equation model method was used to determine the causal relationship between
variables.

4. Conclusion

Elderly tourism or third age tourism refers to older generation tourists in different countries, whose number is
increasing every day. The current trend of population changes in the world is the movement towards aging, at the
same time as the world's increasing elderly population, the elderly population is also increasing in Iran, and in the
coming years, Iran will be one of the countries with the fastest growing elderly population. All over the world, the
number of people over 60 years old is increasing, and this demographic change has a significant effect on
increasing the demand for senior tourism. In general, elderly people at retirement age have more free time and
want to spend this time on tourism. Also, the elderly have more savings and less financial obligations, however,
there are also elderly who have less purchasing power or suffer from physical problems. In fact, the elderly are a
heterogeneous group of people with different motivations and needs. The elderly travel market is one of the most
challenging markets for researchers due to its inherent characteristics, and understanding elderly travelers and
creating innovation for their desires, needs, and expectations is becoming a fundamental goal for the tourism
industry. In this research, the effect of emotional, experiential, and recreational motivation on tourists' enjoyment
of cultural heritage destinations has been investigated through experience, interaction with visitors, and the image
dimension of cultural heritage destinations (the case of elderly tourists). In this research, the effect of emotional,
experiential, and recreational motivation on tourists' enjoyment of cultural heritage destinations has been
investigated through experience, interaction with visitors, and the image dimension of cultural heritage
destinations (the case of elderly tourists). The results of this research showed that the motivation to travel to the
cultural heritage destination of Shiraz has an impact on the interaction with the visitor and the experience of the
elderly tourism visitor at the cultural heritage destination. Also, the results of the research indicated that the
interaction with the cultural heritage visitor of Shiraz city has an impact on the visitor's experience as well as the
satisfaction of elderly tourism from the cultural heritage destination. Also, the image of the tourist destination has
an effect on the satisfaction of the elderly tourism with the cultural heritage destination. Su et al. (2020) also
reached these similar results, in their view there is a direct relationship between motivation and interaction with
visitors, which helps to better understand the satisfaction of tourists in cultural destinations.
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