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Abstract

Introduction: Affordable and sustainable housing has long been a major concern for governments and policymakers
worldwide. The growing demand for adequate shelter, coupled with rapid urbanization and rising living costs, has made the
provision of suitable and affordable housing an essential policy objective. The importance of addressing housing needs and
ensuring residential stability has prompted many governments to establish dedicated administrative and political bodies
responsible for housing management, with special emphasis on social and low-income housing schemes. In this context, the
Mehr Housing Project emerged as one of the largest and most ambitious national programs in Iran, designed to provide
affordable housing for low- and middle-income groups nationwide. Despite the extensive efforts and large-scale investments
made to support disadvantaged populations through the Mehr Housing Project, research on the degree of residents’ satisfaction
and the extent to which these housing units meet their actual needs remains relatively limited. The gap between the intended
objectives of the program and the lived experiences of its beneficiaries highlights the need for a more in-depth understanding
of residents’ perceptions and expectations. Accordingly, this study aims to examine the satisfaction level of residents living in
the Mehr Housing Project of Aftab Town, located in the city of Bijar, Kurdistan Province. The focus is placed on exploring
both tangible and intangible dimensions of housing quality and residents’ perceived quality of life, thereby informing future
housing policy development.

Materials and Methods: This research follows a mixed-method design with employing a descriptive—analytical approach and
applied in nature. The study was conducted in September 2024 (Shahrivar 1403). Data were collected using both library and
field methods, the latter through structured questionnaires distributed among residents. The field study specifically targeted
heads of households residing in Phases 1 and 2 of the Mehr Housing Project in Aftab Town, Bijar, encompassing a total
population of 2,300 households .The sample size was determined using Cochran’s formula, resulting in a final sample of 326
participants. The respondents were selected through a simple random sampling method based on a probabilistic sampling
technique to ensure representativeness. The questionnaire was designed to measure various dimensions of housing satisfaction
and residents’ perceptions of housing quality, including physical environment, accessibility, social interaction, management
services, and responsiveness to residents’ needs. The collected data were analyzed using SPSS software, employing both
descriptive and inferential statistical methods. Frequency distributions, mean scores, and correlation analyses were used to
assess the relationships between demographic variables, satisfaction levels, and expectation gaps among residents.

Results and Discussion: The findings reveal that the empathy and need-recognition dimension received the highest score
among all the expectation gap indicators. This suggests that, from the residents’ perspective, the level of empathy and
understanding demonstrated by housing managers and authorities in the Bijar Mehr Housing Project is relatively acceptable.
However, other key indicators such as responsiveness, reliability, and tangible quality showed moderate satisfaction levels,
indicating room for improvement. The results also highlight that residents tend to value social cohesion, security, and
accessibility to urban services as major factors influencing their overall satisfaction .Furthermore, the analysis indicates that
demographic characteristics, including household income and education level, significantly affect satisfaction scores. Residents
with higher educational backgrounds exhibited greater sensitivity toward environmental and service quality aspects. These
findings underscore the complex interplay between physical infrastructure and social dynamics in shaping residents’
perceptions. The discussion emphasizes that sustainable housing satisfaction extends beyond physical construction alone; it
involves effective management, participatory governance, and the fulfillment of social and psychological needs.

Conclusion: The study concludes that while the physical and visual aspects of the Mehr Housing Project in Bijar generally meet
residents’ expectations, the intangible dimensions—particularly behavioral interactions, sense of belonging, and recognition of citizen
rights—have not reached satisfactory levels. To enhance the overall effectiveness and sustainability of such housing projects,
policymakers should adopt a more resident-centered approach that integrates community participation, social support networks, and
continuous post-occupancy evaluation. By aligning housing design and management strategies with the actual needs and perceptions
of residents, future housing policies can contribute to greater satisfaction, social cohesion, and long-term sustainability

Keywords: Mehr housing, right to the city, SERVQUAL, Bijar city

Citation: Jahani, D., Tilkui Beghe Jan, F., Haghi, Y., & Ahmadpour, A. (2026). Understanding the Idea (Better House) in Mehr
Housing Context with SERVQUAL Model (Perception - Waiting) (Case study: Mehr Housing in Bijar). Sustainable Development
of Geographical Environment, Vol. 7, No. 15, (Y Y)Y, https:/doi.org/) +, €AY+ A/sdge. Y+ Yo,YFALAG, 1 YTV

Reccived: 22/01/2025 Revised: 09/02/2025 Accepted: 25/02/2025
* Corresponding Author’s Email: d.jahani™ + @pnu.ac.ir

@ @ Copyright: © 2025 by the authors. Submitted for possible open access publication under the terms and conditions
BY of the Creative Commons Attribution (CC BY). license (https.//creativecommons.org/licenses/by/4.0/).


https://doi.org/10.48308/sdge.2025.238489.1237
mailto:d.jahani60@pnu.ac.ir
https://orcid.org/0000-0003-7854-3211
https://orcid.org/
https://orcid.org/0000-0003-4359-2587
https://orcid.org/

SDGE

T g leobolalling 3 0

d&”/’ Aﬁuu]u&w’

\F ¥ QL’.M) N c)k_@ A% 693

(g5 Al
(UaS! = S50 JIgSgymw Joho b poeo (xKmmo gy 50 (g 4il5) 0,501 e d
(Hlra e je0 (ySanno 160 yg0 dxd o)

Frpaesl ogl T s Cglm (5 4l a5y ge5S bl (5 Sl hgr,le
Ol ol ipley oRadls o Glasl (sLdl iz 09,5 )
Ol eyt oS (54 s yaeli 5 (Ll SLdl ez 05,5 Y, F
Olnl ol ol olRails s 5t 358l 5 (Sladl (SLdl iz 09,5 .F

cuuS>

SRS QS (7S b ol o el oy o (1 LA (l331 el 0392 e ol 53 SIS Cenlinw g adgs (ol (laadads I (6 b 5l Ik 5 4ot e (S 140
5 Sl e Sl & 55l o] 355 i g sl sl Bl 5y S5l B 5 ol e o o ol g 55 st 05, 5
b i)l 5 S olor] ol Ll Ko g celairl (glag b dins; 55 ois oo 534l s sy (sloing omlons 5 60l (clmales g (5 lonms ok s S
b Ll g b j5S ol 5o dad banagto g ol 008 LBl (gl (o (sl B 5 28,5 IS ) o o (sloadlyp o sl sl 5 0500 5 3 (S i o (St
sloaly Blbal fiee 9 Sl (aialold; ies (2 & (SN Slogtagy e SSwme Trb Bk 3l pg7ne JLdl Jf Colaz (sl y OIS (sl 3 el 5 53 (Sl A S52¢
ol o 83l oo diwz i |y ST sl g ST 0l 5 5 Baas S50 &g 50 ol lien s s 4125 5 7)o (ol adgl Slaal e SIS sl 5y T 8ly slasls b SeSne
oogelli g (ugale el ol on (D6 aslllas ¢l 15 sl o plal (s ST Sl Sl e 53 SIS 0 e (o 5 STl e (o B b 2l gy
ol 00l )3 (o 030> 50 55350 (Slocamlons (12995 (5l Stz b B9, )3 (55l5Ty 0,90 (T35 iS5 ST STyol g (s S
(VoY ool VEF Jlo ooy o 5 aslllas 3505 o 1,3 00,57 slagstangiy 005 55 5 ol Sio g (Ll arogi comle b sl (99,505, 5| hogiy 0 b9 9 Olgs
Jolis (5 lel amal> ol w395 Sl (ylee (gladly islos (gladali iy ¢ line (50 10 (085 (55510,5 e 5 lalseliS g, 90 Gy 5l 5Ls 590 (slosls .l o plond
345 e (55 g 8 a8l U i 28,5 o 10y SIS YT Emmn 5 o5 3y fomr 39 8] S 05 n (5mn b ¥ 5 ) (10 (5L gl ol
898 Jole (gl axal> 5l AT Sl b cd F plnl Jleixl (g S aiges (bl g ooles Bolas g, 4 o aimsgul, Cloedl wins 3 Oloedl diged lgisay 123 YYP Coled o
U s s b s e ol i 5 et o] s e ok 3] S STyl 5 e s, e el i & i o s
bl g eogi glel sl yig, (6,5 Sa s SPSS l58le 5 5l solid b oisg,518 5 (glaosls 28,5 o oo 1y liSlos slojli & (os57els (lime 5 (oo Sloas ¢ elaz>
a2 oo ST S lon SIS 5 ol (fimm I Cnnar sl e s Ly sl (Ko o 3 (Sl i i 1 i 55 ins o
o S ol ol 03,5 S il B ay Lo ol il ooles s 5 1, s oVl sl ki g e sl o5 ams o i gl sloatdly s g gl
a5l Al SIS Sln s gl Jor L fo B ollon B b o o s b (e 5 e Mo 558 5 e cfin oS S 5 o
Sl o8 o ] 5l S izmen s Calmojgm ol 50 0 Slae 350 (6l diae) Sgmg saiad i &8 Wleads bl Jawgie Cols, alaw 1 € ugele CoaSH g «olazel Ll
LD Conaz gla Ty o 9m3 0 plts laosls il ol g3l o0 093 (S 2old; p S5e Jelse (et 1 (6oed Dlass 4 (g g Sl bl eloiz] plons
o5 os 5 a8 b 5 Dbt (S5 Sl o 15T s ol b 5 lins b s M s 5 asl0 ofsen o 5
) 45 5y g 5 S im0 5T L ST 1 s IS elai sl 525 (S o o St 1ol sl ol
e S i elai sl & ol 5 5 e raSr ata 5 ot s 451 oy i Sy 525 sl & 5l S
5134 ] gl el L 5 g0 5L S S oty o o (5o 2 6t 3 55258 ot a1 o5 s sm 5 gy ol 6 S
Saard ek o I sl g 2l S 6l S ST (pollae Cold) i wlanulgn - gy gl Geim (bl 5 (e Blas (el )18, Dol
P s Al 003 Sl Sl ) oy e ) 5 e (ol (S S el S5 ey 65 S S50l a5 525, S ki S
S5 i xS (G035 oadil 5 )onl 5 oelaizl ploval cgaracals ) Liglidl & ol o Wl oo ST xdly ST ol 5 il b (xS (glaamlons 5 S o
Sl oIS s eh 4 3> e (S g0l (slRo]lg

—ST0) 155 57 e b e o i 1 i WD 0,0 o (VF-F) Loyl 5 1 oo b el 453 53505 00 <ol 1L

AT VFF fliae; D0 o)led & oy50 o ldfis Loxo ol dews’ Glas ped o OSemo 163,90 asllae) (il
https://doi.org/10.48308/sdge.2025.238489.1237

VESYNY/Y iy VESYNVYY 1,550 VESYNV /Y bl e

d.jahani60@pNU.ac.ir : Jgtuwe odsws g 4abil!, %

@ Copyright: © 2025 by the authors. Submitted for possible open access publication under the terms and conditions
oY of the Creative Commons Attribution (CC BY). license (https://creativecommons.org/licenses/by/4.0/).


https://doi.org/10.48308/sdge.2025.238489.1237
mailto:d.jahani60@pnu.ac.ir
https://orcid.org/0000-0003-7854-3211
https://orcid.org/
https://orcid.org/0000-0003-4359-2587
https://orcid.org/

WY /oo 5 e GUazil = S1,00) 16878 pos Joo b e Sme st 5 (g a5) o Sl pgd

oo
Condy azl e bt 4 a8 8T glaskes 5 (Ko plimen sl ;308 Gloog,S Gl camlio (S aals
dngs (Slag b 0 4 (glalins ol (Ko sl (slacalip )3 La3l (nl & (g2 sier S o0 TSl | e
wtes lodes elatxl glaadacs plcanl (Shw 5 Gl (o (Olod) 398 o0 00 2909 4 15 Ll s s
W8l o8 VAN ans 5l lails o ol 8l slaas ol o aSSlis yls  sges Codls o 4295 BB slodwly a5
Gadermann ) ois cwaByly )l S (malS 4y e a5 0l sl g0 S srcalw (o Slhss a5 Jlej
QS oo ool g i glp Al cuSUle 0,5 5d8 pods g,ke gl Al sla Il 5l ledgs (et al, 2021
(Chan et ol oLlaScilow plo 5 badgs dan lp Coglsl SO Il cwdyly ) S (Kumar,2015)
ool plie wim b S glls cdss 51 6 ks a5 ol sud sl labl 5 CisSas 5Ls &8, Curonl al,2019)
Eybge 3im3 )l azgi )50 | elaiz] (S (a3l (e & by e 9l d((Same Co 00 (SSamo b o 5o
23yl slacl lp (ogaz (lad (lye 4wl 485 )15 Gl jaal p 4z g5 3550 (5T UsS ladix 5l (Sens
(Kuttner & Shim, 2019) (solwadl oi, & olirws sl 6 5l 5 ol sloazsa L Lele (Kim etal, 2020)
L (Maalsen, 2019), (Wu et al, 2020) . =5Lu ;5 oulss mbio b aglin ;5 108 susi ool b cinio
S Eaiige 51 Gglite Sl s b lem ol 55 s mlal (slals 1 (S e & (Sns Catl 4y dngi
oo oyl CaarBils,) s &Sl Gan baS _eloim] e aiiS el laisyed sl 1 5 ol wiles,S
o2l sl 6l Hlge a4 Wil o g wloe slads 4y del 308 JLESN SLs 03 (sl A sl a5 (S e
S laisS @ihdS oo b ool lpl jo (Morey et al, 2020) oS Jee S 4 oy (0 60l 00
O Sl SRS OSme 9 (o0 (105 Sl 5 ilodg 6 50d (SlalAS niad S w095 1 )0 @S> (b
@ syl Ay )0 ohg 4 (S oz b Cuségs (Hajizadeh,2021) ol oogs X9y ol 0diy i Jelse
ool 368 ,Lal gly cdgs mie slraaliyg aboz ) sl ditly sSms sblis 5 brals LS Ly goiensle) oylye
5 oSl (slajls 330 0,51 pae o 4 gl Uil oy le o5 0,5 o)l e Ses o) & 5500
Yazdani et) ab azlge ool L (SeSans lagaion ;0 Comex @y (Rl (AU (eleia] oS
8,5 a0 ey g el il g ohg 4 Ll 4 0w (6 lase 35,9 ¢ 1 09dle (al,2016; Maleki et al,2015
(slod 7S selozzl (sloasly 5 5,5 sl 53l sted 5 solans 19 |y el obints sloxs pgmsy5ls] 5 Kin
ol 5 aolz Sleladl ol Lol a3 5 g0 Bilos ol I sl Jpol § Sgomme ol 505 aiz o oosls ol yan 4
G sails) o Kl ad [liiss ol el 1 s(led) ol onis plowl e il 55 pomie Slalllas 5 03g:5
g adloy yolee sy (nl 5l ooy 095 o 4 U Csl iy slagle Slaie 5 jlxn b e GSee o
azl 5 o azl) Gloe ESLES (SRS po 1) e Gy (2lad (e pb &y glodizey Sluay (olad g pdy Jias
O iz sblys 5l ol (e sloay 5 g laaY SHdle @ 5 o Sloway wash (ille 4 (0gdn Wb
e 45 alis ol el o ol ol LT ol i S GBS (et Sl Lalul el saiaiS
S G i 125 398 o0 s 498 (sl = STyol) JI9S g Joho Sl 2 Sl Slaie I sl 100 40
bl sl & (gS3ly Ban L sl 008 Ladl (S (el sl 50 (sladely n etes 5] S Olsiesy
OSme 595 ool sliwl) 50 0358 Sl B ) e (Jlo ul bl 12l g (Sl )9aS mhaw )0 S
By slasls bojgn onl Gl 5 LSl areiuld; (pgas ;3 550 sla bl g Sldllas il Ll sl
Sl )3 094 ¢ oo (e 51 LS DU 0l g DU 5885 (o) 32 09, 0nl3) el (a3L g gaome lizeen (U]
Ol S bl sl a5 SIS 9 Joho oy o0 SIS 43 (65958 Sl (S Ll h g (Swj ceinS Al
S SaS o3 ol DB g s bl slulid 4 e jsbay wlsi e wond >lb LSl ol lasl o Sl



VE-F Gl o0 35b o,leds cpian Jlo : oldl e laors Jlagly anwgs \YY

GQJGLA o ‘o)asda .))5 @L..ul.....u ).»dl.m |) °)5)" ‘-;..Q)B 9 GCLQ..D‘ aLsA.JlS \bl.u‘ )0 9990 le.(b)l.u 9 LQQBLQ.'
uyw 9 ub‘dfwl.uw le.wfo‘) m‘yso Ly.n.?u U"‘ ‘JJ)L) ‘) 09.‘> uol:> le.bk;).us AS)L?L..: J‘é{"")‘é{ﬁ uim.o sle
Sl g STl (e 95250 GBS 28,5 5 5o basl (LS old) 5 (Ss Ll )l st sl 68
sl 3 altio Gloois ol (reizman 5 o0 S ST Sl 2,80l 5 S5t (sl Wl o0 axdllas ] (LS L
Orizeed g SLe (Hly slasls (iledlad jo maly jeba Guliod (nl &)9p8 cinlpln w35l @y wide 9aS
Sontr Sliwl) )5 iy Sl S preal 4 Wl oo &5 Cenl aliyd e By it laadlie 5l e S0
llioe RS b 4 Gaiod Blaal (098 e 608 Sl arwgs 5 QLS (S5 ColS

om0 S (LS L LN g STH01 SIS (s 2 @
Joe 5l eolaiwl b sl ype S 5l gyl ol el g (LSTe G510l o BISS cwyp Gubios opl Lol B
e 51 yee Sewe (sbosgp calizie caxd g D8 blas U oyl auad adlas ol o((Uasl - ST5)) SERVQUAL
a8 plells sl

R0 (S 33 € it B15» pagdo liso Slul (b0
Sl (s 2 ey 0nlil Sl on S Slaog 50 e AP porde 5l S Heal g e S50 JLis 4 Guied )
310y oo HLS L Sl b T gillas g (6055508 39i> g (seloi o godlS olul asle) yips b5 Calize

ot 0 oSt 55 LS gl o SIS 55 ol saidfo Julows o
ol sl el S 1 LSl colsy )_...L' Oty &S 0310 o obadlie Lo g olulil 4 adlas oyl
cseloizl baulg ) auile) (gadlS e 5 (g lolad o b lislo cudS aule) (gudlS Jalge Jolis aiiles oo loadlge
sl (Bleds CaalS g iy e JaR>

00l 30 o (Sund CareS S 5l (2 K2y ol @
La.».o.?u U”‘ GL».: o o\.\.».:i )0 e k)x..wc AJL..M.A ‘_ngo)j).: OSgdo L;‘)" GLQ:JLQ.M 43‘)| cM U"‘ IRV )l é

bzl g (e Glajls b o (rSoume (9 bl SLbl Gljeo (s 2
ol o Yo 50 Surax 5 cloizl glaili g Lol il L (g el
Sl saze anwgy 51 LU S CeaS SISl Sb S a5 sasy 3iod) Glgie b giegly o
Shoslaiul b calies STl Sl 5l calises glo, sl [0 (Se oS 5 cpl 4y Fewly (o 50 (o )0 (s 88
S 5 5o Sl ol s (Ss S ol sl ) S loiee ol 055 0 S 3 W35S 5 IS s,
ool GralS ol (LSLs azdlbarwss oS i 10 a5 avs o lid a8 glaausl ail S5 b)) sy
(Vaid, 2021) 5,15 5L S 0 (5,000 5 (6, Ll 350t 10 (5,138 ke pu 51 Loy &S 0S o cuSle 5 S
o i aloe 90 G dlile releizl (e )3 (S5 Sl g e llyd (qw)p Olpie b (cAegh 5
Gilwpglin 18 (6,550 g 00l gilupglan G soloim! S als 50 ;0 (Saij oS Loyl l a5 ol oall a8 3
ol sloim! (S )5 a5 wiols lid o8 Cadls gy dolisdins 1l 5T LLLT) ol 50 g ol go 4598 o0l
(Ramos, 2018) i losgs alxs g S5 Jowo CoanS Loyl 5l (6 ey
Sl Slo e 5 5 ko waaiS ez 5 Vb o815 b abre dxss (S aSH b 5,50 a2
..\m.)s‘o )‘)3 69[5‘5 Sy90 60@“}..17994..}@ &;’o )‘ ‘) ‘SCLQ..J‘ éw aS Cewl ool M;WGCLA..}‘



VWO I oS g e GUazil = S1,00) 16878 pos Joo b e Sme st 5 (g a5) o Sl pgd

Gl slaa olul 44 6g8> 4 was o lid ¢ el alizes i d it §HMe g by i odumsjlis ases
Sop Ml o a4 09T Gl gl oes (S axg ez )0 pelae SasS el )3 YL o515 b (60 Arwss 5
(Wang, 2018) cewl ool haws x> drel> ¢, ol

03guze )3 ST (SwollilgSw ;o (SWj Plue oy 0 Vb o515 b e (ST )25 b (6,508 (gl o
29 3l Jl 50 (T3 Gl st ol baale Vg 5 85 Jlgw ool & Gl > o e
doaslas 5l Jol> ubizme gloaisl ool als,y oS oy, 5 eolitul b og aialys asK> san] slaans
«(Scanlon, 2018) wilosgy &3, W8l (sla Il Slue (ol uSle iy awe Y (ST5 L lo S

Ao ,o (g Slolasl b as (Ramos et al, 2018)  asllas j>a 45 0g0s ,Lbl (lg5 oo 358 dnion @ a>gi b
ilosile Bl Wojex IS o pid g g,k Lol s mrhans jo yiiin Olaass plu il axlge b 2 ld g o 5 S
&yl oo s oS 0l JulS B0 Wl cale sba oy, 5l oolainl b aS aul> imgh SO laid g, 015l
&AMLSLQOJ}}UMS‘SJJ@)LJLM csu)))dqéfu)j,«ocb uulja.awdﬁmsc wlm‘ C}o?d.:sd.bo
g Silad o 2555l Jold) Sloas coaS slal [0 ohusds cdiw (pl jo e Sliazg a5 Jbo o wilasls 0
OSame CodnS 58,88 o (6l a0 il 099y Sguzme «dilons zilae JIsSTs pw Joe jo a8 ((liedsl c LB
e 03 L8 gy p Sy5e 1) IS g Joe iliZee slal a5 cunl g aelr slagiagh @ ks (lnl 5o e
30 WS oy p |y laim] (S soigy jo (S8 CaaS @l ol wilaudly  Jlodliyn Slllas a5 Jl> 5o
30 ‘5)()'1‘)" iloads Sgdoee u.cL~.>| 9 6$L4J‘ Q‘)J‘ P A s Sldlas v‘.l.c| ¢ ypo ui.wc 6lao35ﬁ BEN) u‘)-"
Ao O oS ol iyl sl s Sl S Wlsie (] Bl sle el 5 JlsSs e Joe (28)5 L
S iagh sy w95 Cuoyd wlgs o W cpl el oazs aisls T JolS jsboay 5o Slidion |0 jei 45wl
S ool 8 Ayl o ous]

L gy 9 dlge

axjlaod yg0 0090

0395 33 )9S Slaned plo wiiles Jlm je (S Lo 3)l0 I8 Jlrn 0d (258 Jled 50 jlre e S
b lasgein, b ol (obolSe 5 5,8 Jos 389 L (bplSo Ll & Jloms 148 53 )b ol ST o g
St SocSlopj olnl &S 05 £9dge (red 09 418,513 ol dnngi aaldl )3 g CBl (G plie jlxe b olr
59 5% )l e (e Semilioe oadiplanl Slas i ael  elol i ESleoe pR Gl b cnl sl Soha )
ol cilo a5 zob ol g0 50 Lol o) plasl 4 o2 g 0,90 ;0 o] G 5 aS 09wl OLST S s oL @ 56
plosl s AV Lo jo0 o 5o (giomy dan olo VO 350 ;0 Wb pdgiucs oueg 3ol 5 990 00l £4,0 V- /FITA & U 5
wHde 9 0wy pladl 4 ik pl w2 jaim oalosly cacg Fu U 5l ol Ve sgas lbdS L o pll ) o0
59 SIS sl e VYAV 3 E,2) a0l o) tacs & g0t ad 5o ol 00 s lSLe slings oy
S9umme 3l OFF 58 90 cpl jo pol> b 10 aS ol g yme g0 518 5 SO 5B LT S 0l slapl 4 o0 Sane 56
Sl S55n Glraxly (ul 10 4T o3y Cumaz uizmad )10 325 (3,0 CigSw p3ye Lozl ol 5o 4T sole]
Ol |y [l et anlllans jg0 03g05m0 CuaBge Cundg o) o)leds pgal (lon) aiili oo &5 TYr + S50 4y aivn

.AQJGA



V¥ Ol easzily o)l pitin Jlo i oldl iz Luoee jlly asngs v

<

E SN PR &

How ‘aLEB=QCC¢0 =
(VXY )] 55 51 a28,5 2) «ylomns el 00900 ) JScid

OFY 0w, M))m*ﬁuu‘i S s o0 o 90 g SO 3BT IS

GBI

Ll 4y pol> aghy el 328 Bas Jlai Sl 5 (eloi- dheosd) (oS 5 JSSgn Spods pol G b,
9 Ls‘dabuLS 09 99 é—,’,]lo )‘ l) osls dwu 9 Sl 0o (AR 92 b0 é.laﬁ.a O Joy).«o axllas U‘l| 66JL0)
3,90 slrosls Lol mls laic 4y po s (50 ), Olagod (o .aslos S Lg)ﬂ@.? (ol y 5l oolainl L) Slase
Wgds oo ddgi (DlalS 5 slacl codes IS g0 4 eosls ] 9 (Andranovich and Riposa, 2001) wsg go asbils 5LS
59 5 S 5B Sl gl Gl e b aslas p i pols adlas ciolew bg, diwly ol o (Blake, 2005)
J}A)S )‘ oém‘bdﬁww Ll 00 ‘nL?u‘ sw‘).é.: Yy.. Lbui O‘MAS)L?L:JM)O ULUT J).er»).e,au&u
Slalas )0 by o3l il 5 pds Bllasil 5l W 0y 4 0y sbaslas aSTy> el oo, L5 YYP 4 1,58
Sl aslllaed g anala (2lg Slo o g gl da )50 (o 2 Slre gliFl Sl g Wgsee Jled 4 salen
oh9y 4 g oolw Bolal & jgod baiges =35 (Mansoriyan, 2017:Clifford & Valentine, 2010) s d.ae
3 osls Jdow (gl .l o0gy ool Bolas gg5 5l Jim 09 4y digad cpl @395 -l 0uls ploxl  Jloz|
el oaloslatwl SPSS l38ls 43



WY L oS g e GUazil = S1,00) 16878 pos Joo b e Sme st 5 (g a5) o Sl pgd

OFY (o sloadly :51e) b pitio (oS 35 (bl 9 ELig S SWT calpo ) Jguar

Cornbachs Alpha R Square (I;ZT;:;T::: AVE o yuiio
<Ay < IANY <[a0¥ </AEY Ol gauxo
</AYA < /AYY AV <1700 Sl Cobld g moudi’
IAA- IVEA (Vs “[AYA 62 g § (o2 955y
<IAQ) - VY - IVaY <100+ olozel g iy yLisods! culsls
SAN < IAOY </AF) SV 38 5y0 5 o

2L B (6l oS5 bl g ElisS Gl Jlae 50 4 bgye polie sl Ll 50 Joaz j0 o5 Sl
Corntl 5 (S b o sla i lali s Juta cmlin bl 51 ST 45 ol +V 1 5¥l st 51,9
SulB o Gl olGlr 5l st (owlul Slosd a4y (ow s aiej )3 oy 4 dagasls ol 6l Al
S350 S0l (OSmn 0392 )3 (50 Dlosd Sl ()093l it e S (liws el 093 (655400 2
(OLen 5 )55 medilise (S o Ths 5 LA li 5l ey 5 3o Sledbl wiesls o f i (s 45 o

Sl ol 5 Jedz j0 Badzd pl jo colaiuls jge sla mzli (VT

(\\c~\'l‘e..x$)l§_'\ slalels aldlas 1gaie) o9 6&&9@ 9olul.Y Jous

lrpsy % adlzo sl
Glod 4 Howisy ol e (g LSS Gaw slad) b sl cois
(S105,9) el ooly Cosgdas (lane cuaS) bl (5)lexe g baplaxsle
(g Slobin doy s yrsd 5l poaliads Era CwtsS
cdsul rslS;ﬁi.ul EQS..»A el ol EL')S.....a L5L“g5u @ls slad )| CAiLé)
£ oSn onlin oo g o g b (sLad 52 pae il cailie Caond ¢ e
o5 0 cenlin Glolo g 9 Giole S piecs 5l (giasl ) trae) ol Cead S S
O 0 MG 5 (LAl @89 sl (610,55 5 ST 4 pe
S e iT il (o lasl SISl 4 pwytws 5l garels,
icwlis cdlaul ¢ bl gl 2, I gaenls, b (154 1D S
o ool i b T bl sleely ganpbaw 5l ganls) g o ot Caxdg
i ) (o (5 38 aLzs o
o o oSl e Al { CuiS 5l ganeils Ll céls 5 sasenls
ol s gt 5 g g ,.)lts;aev. , ,:U: lLs : ;-@5: ui;—? &)Lj ] ,‘ le
. . ; ol g Sl Gl gaietls) ey ool hlie jo cod
ceilis adlate 5 g0l IS0 wdbwli:‘,fl") ;J)f‘é; ’
X . o by oy &y Curdg 8 6990 Ollg> 8g>g pas ¢
AR T Ay Ay T
o il iy 13 5, ST R AOAC s cate sl
S Sl g oud g g A ¢ Jﬁ'.ﬁmﬁuﬁ” "’M‘;iy A e
NI AT Gialst caio als IS g laolS 157 51 ol Sagll pacdsn Sogll pae
R0 P b s B c ; :
w0150 9,55l slags )5 052 g pus (S Al psns
4 5 90,3l addle
boz 6 Sap CMles K0Sy OMSe Jo g o ailalls o Mo J>
(st )8y 0 2105 mend (6 p57me (3 oaty 50 Ze 0 051 1 5 585 ol .
o8 4y slazel
oloiel 5
9 OMigped bawgi odey 4 oo o o il oo Sle oladl gl 5 IS sl e 5 s bl oS s o
GAS apse OSIIs e en p s a1 Jli 5 pole o ) ,Sal oo i -
Hleel ek

ol (G5 5l (shlite )18, 4 ot
O 93 2 ygugs )18, Sy
slo 4 055 slrones b aS o
WS es e o yo 1) S

oS (sin (G St g e SIS 2 1 b 0 B sl lgnd
Si9yalels slald g lag )15 olowl dailale  Siin wiliy)) pul o 9 oo (sl
£OlNg s 6190« f ESo slalad ol e oo lls e O jglre o

Lo oUlss mal3dl 3yl Slesly 085 slo pue 4y pi5w o0

oS s ploxd




YF-¥ QL.M) ‘I“'a"b)"b o)La..il ¢p...o.(b JL..: @Ld‘)v e )b;b drwgs

\YA

Olxusgi

o

aile ola

gl U osdee wzge ol
Sl 5 ol il olazel

255 )35l cov g

08 il sy aseiin loss S 2l o ey S

5o Sleas &l

oAb tloj

JuB 50 saduiSly  psSdy
45 098 o0 wrge (Sl slajls
il calez o &l g o
bodaysd Vst (Mgt
el by olisS o 50 9 s
ayls Gk e oSl 5 i
G s by (i (18, Jlos

83 9 395 5 gebie

Sl (Sl tluiged <8 Ll lopyam s Sa e Jldiel e
tsloizl g ol o KL 0 Cugac e talone (0050 slasly oSz
e slye b oylaig s bl scdl Sl sl ohaig e aildbogls & Lt

8l (Jyee slaojen plasl (e 53 p3ye 8 Lo (g5 g

& hles
oS e

Olig s

MRS @y Ll (g et @ p (620l da Sl dnngs Ee
5 (Sxzn b g 9l (Fip P s 3529

Uy

IRCTII [E5 S

5ol (g culin toalspdlel 13 5l glaaali b S b o8 )b 3llal
slajls JL o lagleisle (39 Sl daculys s L3 50 (8 Copde
shnme bl pae 5 Sl p balas cga ool ST

S 2N el ghuno
4 2555l
5 ks

iy

Olmebl 5 sleel a5 Sy
gl Slgs 4 laigyed
IS VI T o
5 4l ilidl bl jo i o8
(Ohg e plo g s blae o
065 3l 1) slio (gig et LS,

CBlAS wales ioles 4

Al (San 8 g 5 pea il S5 5l aelsd Sule,

Ml UJLM>|
Lolydlazlgs o

Sy

anol> 0 drusgi el o3l (sl ol 55,1 el Bl (6 S oo ;o JDli]

el g ool

ol 3l agrlge .
Obweb! culsls

5 oy JSB & anale gl 28 SVl SRS, Sl s ed Sola
s"“‘)ﬂé

coles Slosel g s
3 i s

Soded

0l lron 28 )13, Slagk 4 sk cnalz o 518, 5 (LIS ol Saex
652 4y Liles iple

Blo & axg

R

S ol laig el a5 S
500,5 Jaer K08, Lol 8l as’
Saglel o 1) Sosen lals &8,
o o] Wwaas e I8
23 g 08,5 (Jen (g e
9 Oged inly 0350 (slails o3
Ul sig s Sol (50
<85 sl 18 eladdlcos

lr gl 3Bl g dRBES (e el & Glig el 5 loBg 9 g
Losial)® 5 590l ol 55 (55555 s oS Lo (55970 SO s S

9 e
ol 3l Sales
el o
Slageize
o O

5558 agd bl sl Ll Cugd 585 e s

Jlie S
JLERveY
Ol

oyl DUl ¢ )ig s padne iysel didgaizms cpl il 5l cgs Cole
3 b ceslie (slags )l sl dsyslb) Gl JUE 5 chlanio s
S Sy e g gd Jnwgs (guig e alisee HLidl g caliie yui

FETIN S0 g e
S5y s (sogas b
(v:ngA ;‘,‘iojm

MRS Sl S 5 e lhgd o9 el HE s ilans 13 5l oo,
5 oo Sla ISt ) Cygae e talmo a0 sladlys S5 sl (Sbel
Syt b aig s ol amdly LT (gl (i e aldlogls o8 Lt ¢ elazo
Bl 3925 28l (Jyee (slaosgy plonl e )3 350 & Jlte g e 5 05

Ol 4 b & LS gl g (e Slasls

b iyl ploxl
o5 L

OlNig s

I ] 108 Syzge w5 alid Sl > &) S a3 S 5 555 £55 ooy L~ STl asls Copaal
39 S APl 5 S (o by Gl 3 31 (pli Cuenl (gSw dilate (S Cundg jl Cald) Gl S
L) 5o S0 5 (Juen am ez Jpoo @l Bab il pbles 1) (s oglla 4t Wl a b sliges S5 903l G2
3k S0 g (Johed Comdg (g Lol dnalx Ll sl aS s e lid Wiy, b el 00,5 ST sLetel s s (VO (oo



WAL oS g e GUazil = S1,00) 16878 pos Joo b e Sme st 5 (g a5) o Sl pgd

GLDM )3.0‘ B J‘)ﬁ‘ ‘_,’_i@l.q.m 9 qu 4.'4....»‘544 ua.’>l...u u;‘ s (Y] J5.~3J.|l3 )l.’}v.u ).Qrw).e,c k}im.n 6[.%&0...7@ o
il laig e &S e b iallsg plonil saulin Cudgazme 3929 b (sogee @l Sgute 10lg 0 hlite 53 500 (e
) Sl 5 s il 55 5m 45, 3 S |y S Jal 5 005, & S e (Sn 2 (5L pye
&yl g byl o aloul ol 3l 4y slozel ¢ 05 Mt Jo 40 g 0l 3l addle 5,k 51 jal el as o ls )13 (A2Y) 5Ll b
5 el yolie Comal saias lis geog0 (pl ol o w8 Gl 1) sl s ol allly atein o jo Sleas
swl.».c LngLAB 9 LDWL»):{) Q.))J ﬂ.b‘)ﬁ » 05)1.9 a5 Cewlizo L)"‘ LY )40‘ U"‘ | e ui.wo Lgl.bo)j)) WSS}Q 9O (R e
S ol g Bl o bl 4y Wlgi o oSl (698 9 loix| loils 4y ax g5 L ol o caBgods g CuaSL Sloos &l
69 sl Olbls )| g slesel STgaome mlio b ooy o & a5 Canl (ol (6 S aes K08 ey .ol )Lsf)...,b
9 @555l (el Coled )0 28b Saws (pSle ol Gl g Sleas Al )3 (g B Sodlge 4 i e il 8
5 @l om0 ol bl oy o el 00,5 S 1) lal o peST (t OYYY) sl b s pdicu]siuns
O 90 g )l (5598 Az gl 4y Lo A ol (g 0l sloolys o Slas 3l e 50 (gum Sulo )b caias i €l Calgie
P8 g 0 SSee (slacfn 55 (S5 CudS dgmp Soles 50 5 (et &S i Gl wlaliel Co g g Wl oo dins
255 el iz i)l Cold 1o slasles 55l 5l o0 bl axalr LSl (90,5 6 e slaclagy
ol llgi ¢olaig ot &8 i 4y bled Ay o Wb 4 i e oo bl il 00 ST il o Jawgie | 5YL sl

Sy Ojge oz Nk a5 il sSSly 5 im

OF ¥ (uiios slaadly :050) T (laiges 5 oyg03 b Ul —STyol slaas L caxdy ¥ Jaas

Upper Lower Mean Difference Sig df t adlye

%4 -IV¥ - 10. feee AR YAy oS MSie o 4 g ol 81 aBdle
A4 <10y <I7¥ ofo o YYo VV/YYA ol 3l 4y slozel

10 SN vy e YO YIOAY [PSLIWR P

N “IF - [PY feee YYD \aY) areie oley o Sleas 4l
-0V “IYY - /%Y Sfeee YYD UsTY Gliel Sl g o) S
AR 10 IV feee YO £IYAQ S ra CaiS

/70 AR AN ofeee YYo OIFYO O CoptS

-FY SNy “IVA dfees YYD Y/a05 plae (S5 Candy

RN -+/¥a oY ofeee YYo </yay Lo cliiloge

- 1OY -IY$ - IYQ feee YO FIYON (Slagans) JS

-/%¥ -/o¥ -IV¥ “feee YYD YIFAN Oy &S Lie 4 e
g% “N\Y - [FY e YO YIYAY o 255wl ollg

NS SNy -y Sleee YYD TIVAQ aiulys o bajls 4 o gK5ely
Nits AR 1YY feee YO QIVYY (G pdcdginn 5 o555l) JS
“/3) -10% - VY Sleee YYD AIBYY o OSan Slagaizne jeal 40 o3l Sinlen 5 Jows
-Ira AR N feee YYD YN OB Saden Jlite s
/ey BAtd -IvY feee YO INAMR sl Cudgamme 3529 b ceges gilio Sgupo
-/30 .17y -Iva Sleee YYD Vel-5Y Oy & L b iyl g alosl
VY < /%Y N feee YYD UFYD Gls S0 5 Joen) IS

-IVE Y - IO e YYD oITFD 550085 b ol azlge s cual ol
VA -IFY -IvY Sleee YYD FIFVA o3l agzlge o al sl g ol
-I9 SNy - Ty Sleee YYD TN Koo | oloig s Coles
-/¥a SNy - Ty feee YYD FlOVY o 9 65,9 wilie 4 ax g
-I9 “IYA -1 Seee YYD AAAY (lesel 5 gy olgedsl collB) S

1Y -/t Qitd ofees Yvo VO/AYY Hldasl -sTl




\F-f QL.M) ‘I“'a"b)"b o)La..il ¢p...o.(b JL..: @Ld‘)v e )b;b drwgs \Ye

S 930 (o Jo b )lme 5ol s (o 50 HUI 3 g0 byl g STHol bl pl (e SIS d
SUaEl o )90 5 JBl byl 5 (603 Cona 50 09250 @by SThol Ll il (o oS peas Glid )ls wuad (el o
522 S5y 03o3] 3 AT 090 w09 5 eaiiSTyol sgzge wog llail 5 (qwy 2 sl IV A 3l S92y SIS
byt Jil 59, KD Pdss sloysie 5 o o 2l Sl a9 b gy Joor Geb el oadiosliital can
5 T perie (ol P[00 5l S oI P-value (5ol mhaw jlade a5 slo a3 ls ((Jbs) a3Ls)
B 5 1 09d (o) 0 UaTl 090 g 5 (S1yol @iy Julow sl Ol o0 9 0992 5130 lolins alal) (o p it
S8 slelowe alaly by e g (sl it G Sl P2 /0 0 5l iy oI P-value (s lolins mlas [lade a5
SIS e o it € les 5D 5 lo] slaosls Bab Culis ;5 050 e 5 8 et Cerlsld gt 40 00520
el 0392 plan (So508 Cumdg (aFld 4 by Dlugume lodilie (o jo ALl 090 @y 9 STyl iy o
9 $ogee ORI L lojpa Canl iy (g (AL plae iz plae (2)0) plae (Su5d Cumdy (le @
1) paeg ol 3l a4y slazel gla msls lael Colili 5 a0 aizan WS M i Sony erar slolis
50 &Sl e Godai JeSuw lageizme ol o Sl HaSI L ) 05 cnl aliiles asein loy jo Sleas
pac iS5 x99 ) Sl Sl Al 5 g (2555l (QUlg alhe sl 5 (29SSl Sl
Mg e Sdes Jlite S50 slagasly g saledel y (cddu Glebl Sl (glaailie (ls ,0 (rox @ilio 4 4255
Baos b bl o 1) eol; GG laig el 5 jlice b sy plosil clin Covgams 9529 b (sog0e adlo Sgupn
ColiB g slezel a5 ol 5Ls g s )8 iy AP poae 3 gl S0 gl o)l g b pogse
plsl )o (SBen g Jlad o8 lie 5 098 Lol g e Jlite S )3 el 9 (sleizl g 698 haw )3 (el
Syt 9 Slmwg Slaal 3ixd (ol Cudguze 3929 b «Djgo (nl 128 )3 005 JSD (cages @ilie 90 9 il
Ol 695 2 b Gpdle eleizl (6LaS 5 i lails 3o 1A 51235 aalysi ©)90 She jebay (S CudS
ol 3gaome milie 4 dal 50 0594 0,8 15 paSThe lee &S L Kan 3 oloul g Jilaie Sy o e colesel

1ge) S 933 (St Jovo b sl el peo pSamnn p0 5L 0 yg0 ay |l 9 STHol das |l oy Flidail sy ¥ Jgur
OFY i claazsly

cansy S Pvalte Ly ilge

Sbkil < [OAY o0 & YIVYY S oS

sl YA / \\§ e s kS
Bl pas AN / - Ivee Al (58 Condy

Sk - I¥00 / VFY - L Cblag
ERE SJAY / ¥y (Slsguna) IS

R s R V¥ (S0, M o 4 ol 4l
Gkl pae VAT I oYY Sl 4 olazel

Skl - IYOY I \ey Lo 5 s o s
ERE YA / LAY aein ol o laas 1)
Bl sac Aoy e —vay el bl 5 aas) S
Bl ae VY- / - IAf- i S e 4 e
ERE Ao AY / ¥y oy 55y Ul

sl STAY / \/ovY ol 5 ol 4 opsSly
bl pae Ny / - /oy (Erdidsins 5 (2555l) J5

sl - [FOA o VAYY K0S b ol 3l azlge s el olus]

Sk -/FAA ooy y/aar sl agzlsa 5 plisl 5 ol

sl ATy -5 \IYE- San 5l g ol
ERE JFY- oYY V5 oo ilis 4 4z g3




WY L oS g e GUazil = S1,00) 16878 pos Joo b e Sme st 5 (g a5) o Sl pgd

Bl pas AVAS / - IVYY (leisl 5 ci5u Hlaebl colld) JS

bl <Yy / VIYAY o (Ses Grgaizme jgol 10 0l 8 Salos 5 Joos
Glkail pac \EY / -+ /FOY Olig i ,Soen bl Sy
Bl pas ARNY ofees AL A &l Cudgamme 3975 b (ogee xdlio d5.p0
sbbl pae /Yy / -+/aY- g &S i b cylbg ploil
Gl pos AevY / R Gl Sy 5 Jown) S
Bl pas DANE / B2 Sazl -ST1)o!

Sl 83375 g 5 Dlads o 3558 o GSemis Lo plas Lol 5 Sl (358 ol S 5 1,3 (Kes pyi
SpS ooy o 1y oLl solamdl 5 cloixl Koo )b sla el plo 5 cdlags (g0l dlex 5l wolgls  Si;
e S5 sl Y seges Slons g DU plas Jolis aSl e (S5 58 olBaly S Ll S 08 ) Lea
oSG e (508 iy g oo [yl 5iS law 10 € pe S b 0 azsl bl b el gLl
e G pggie drisS 895 i 4 5L ()l el dnel> ael,00S Ladl 6l S ool T Lol Bum g 5l
O 50 skl i 5L Sp0 g (Jaes (a3l mlS ek ST DL Sl e (S S 0,
305k S0 g (Joed Cunsg was o lis aS gk il a4 asgi bl 005 cuS lanl GBI sla s
4 Comd paizme (pl 5o uiSLe a5 o, Lol dis8 il olgh co il 009y « Joud LB jlxy 0 e S
SG oaimalis Wlgs oo ol el aiiie KaSG crez 9 (69,8 ol Syo 4 ol g il Jaws sl [0S0
Wl azg KaSs slasls 4 ol 8l g el g LA Sl lee clas 1 50 a8 il code eloda! lad
Jols wilgs oo 4 aily alisee OMCw g Plowe 45 (1S g (il s a5 (Glixe 4y Wilgi o L] jo 5Ls Sy
ezl Bl i 5 5o S Jo 45055 Ll S5y dn ezl (50655 5 Slyeas i 53 50
5 S Lo Gles Codio OMlad Az (o Conl e olaonss iz abl axels> 4 Bl eles] g col wile
ez Sl ad S JSS iS L (8ly glails a azgi s Bles J> 6l o o, Sen cpeize (o
SO 5 b golo)l uals § asSle (Swiy oS )] a4 wilg oo ol baa> S0y Comsg (pl S
Glogeizme 10 3Li S0 g Jowa Cunds g el arals a5l aS amo o yLid Aig, (pl 0gd e ol 81y Jleis]
O spois HLSLe Hleo (Kales 5 Joos Cosd b jasli cpl casl 0oy JouB bB Jlxo j0d e ySas
S 5 OIig e e ey Joled ( (Solanoss Laily) S5:0s g sl 0l 051 eal 3 (LS L pls |y (orez (5,500
Ol 50 Sl Gladign @muSos 44« S5 5l cals ) g blas (iali8l pogdle (LSl Lo a8 5SS clazx | Lalg,
sla iyl jo sy oS dalgy cpl casl 00,5 Cogli e mhaw jo I, sloin! Suien g cnlxl (Klies
Jolge gy ym iloads o131l jo (6, ep g,y al38l o bl sleiel (6,8 S0 el wiyls guo 9 S8
S 3 e &S lie g slaiel ((Slaed u> Coa® a5 w2 o lid eleixl Ol ioli8l o 5.
b o8l G olass o cloizl sloiel § Ol phans ax o ol iy AP sgpae Giow sladdlie
300,85 o0yt QS L Glee 50 i uld) 5 blis ulual w09d @l 8 6 joslhae eloizl 5 oS Ll
oSl slasls @ @95\79»[4 g cwolin Gloj o Sleas &)l 1,50 4 sleiel )l aiile bacs e e
5 Gpliadgtun > bl (e gble 4 dxgi 0 cand il 00,51, 1) o8l Ol wlailgs jeie
UGl 0929 . digd oo yige Al> pogie JolS Gaos aile a5 aiiws elge 51 S i albg alil o Sialeal
OMals yiol38l g e 4y (Swds ol jo (galdS L8 JsSun bralone [0 sl 508 Sloas ¢ 21,



\F-f ul...w.o) ¢w.¢:b).nb o)Lo..'L ¢p...o.¢b JL..: @Ld‘)a} .Ia.ou )|..\4b dxwgh \YY

33 908, oo GSLe le yo 1) blite Coles g sletel woan] 4y sl coial olust cdal i ol o ls elosiz]
Al 50 D9 se e eleil ol s (e sl dled )0 Sl Gl eleial Cllas (6 S USS @ Colyd
arlye ) yro (Jlite plml (308 (S 5 (S5 5l cald) Gl ales (ol ol sl Lelgs (nl asgazes
S O slaldd yo (elotzl g (Sludl Laily) SodeS ol Finl 00 S oo etz sla i pals g NS L
OlF e 39 @S Gl p iy o0 ok g FEees (rhaw & e AP pagde 5l QST S0 5 il )
SLOIS b coniiins bLI )l a5 ez a8lio 4 ax g8 g dstun 0055l aile bracs 51 5 a5 0ged )l
55wl Uy i oleadlie whga 0l Bl (ST SLESIL oS j5bas )]s 35290 slacedly 5 las]
Gl 3l el ol g aisS 03,91 5 1 STl ol )il aiil g5 o 45 Atends  Lilans o 5| @gody Sloas aeli g g oo
Slas Son 5 olazel Cugii g olol Caanl 5 idgh ool Seboe oad &) Gleas g bajls olee SIS o aluls
5 (S5 S il i 33 ol sleel g eloiml edlalas el 4z o o )ls ST LS ls s elezs]

s obm] p pries jsbay (eloizl s Gl Ll 1l souge izren b oo W) 55 dnaler 4y 3las ol
sbozel il et 5 5 (Solean Laily, cusii el anT s onl ool I35 15h clorn] plonadl Sgeg 5 oSs s
2 SNy kS Sl S sy e azmS b a4y oo (ol 5o 09l (oS gl 4o (eges als)
a4 bl oSl wsbge Jold 1) (s 0l Comds D9 LT e (S diile (S8 slaoje
GRS (S poay aldd iz jo ], g B popde )l Bogd lofes dz i 55 (Sl 0] 5 (Sam B« selelz]

Gl S oo S10,08 WS 63k 1) Lo Bt cnl slaasbidony (355 5 (b o o Slne aes il il
ol 228105 o ol i ol ¢ Jgns odiangs bl 4 Lyt Jlo ool

W18l e 5 G pl Allie melad g )I0 50 (S5 Ao A9 T 50 B ¢ e

Al e ol HLal b g (Sasassi b adayly g0 x8lis olay g wi)lo oo pdlel a5 1 @8l oL&S

References

Aghaei Heshjin, A., Farkhi, P., & Arian Khesal, A. (2020). The gap between perception and expectation of
service quality based on SERVQUAL in selected clinics of Iran University of Medical Sciences. Health
Management, 23(3), 56-65. http://jha.iums.ac.ir/article-1-3336-fa.html (In Persian).

Andranovich, G., & Gary, R. (2001). Urban research methods (First edition, Translated by Seyed
Mahmoud Nejati Hosseini). Tehran: Organization of Municipalities of the Country.

Ashok, K. (2014). Service quality analysis using the SERVQUAL model (T. Shariati, Trans.). Arna
Publishing (In Persian).

Bidabadian, H., & Mahmoudzadeh, E. (2015). Economic and social pathology of the Mehr Housing Project.
Proceedings of the International Conference on Human, Architecture, Civil Engineering, and Urban
Development, Tabriz, Strategic Studies Center for Architecture and Urban Development.
https://civilica.com/doc/409856/ (In Persian).

Blakee, N. (2015). Social research design (Chapter 9, Translated by Hassan Chavoshian). Tehran: Ney
Publishing.

Chan, A., & Adabre, M. (2019). Bridging the gap between sustainable housing and affordable housing: The
required critical success criteria (CSC). Building and Environment, 151, 112-125.
https://www.sciencedirect.com/science/article/abs/pii/S0360132319300356

Cheraghpour, M. (2018). Explaining the impact of the Kermanshah earthquake on public trust in Mehr
Housing (Case study: Mehr Housing in Bijar city) (Master's thesis). Faculty of Humanities, Department
of Geography, University of Zanjan (In Persian).

Clifford, N., French, S., & Valentine, G. (2010). Key methods in geography (S. Rodway-Dyer, Ed.). Los
Angeles: Sage Publications.



http://jha.iums.ac.ir/article-1-3336-fa.html
https://civilica.com/doc/409856/
https://www.sciencedirect.com/science/article/abs/pii/S0360132319300356

WY L oS g e GUazil = S1,00) 16878 pos Joo b e Sme st 5 (g a5) o Sl pgd

Gadermann, A. M., Hubley, M., & Russell, L. B. (2021). Understanding subjective quality of life in
homeless and vulnerably housed individuals: The role of housing, health, substance use, and social
support. SSM - Mental Health, 1, 100021. https://doi.org/10.1016/j.ssmmh.2021.100021

Hajizadeh, M. (2021). Discourse analysis of urban land policies in space production, 1921-2018: A case
study of Tehran metropolis (Doctoral dissertation). Faculty of Humanities, University of Zanjan (In
Persian).

Kamandari, M., & Rahnama, M. R. (2016). Measuring municipal service quality in districts 2 and 4 of
Kerman city wusing the SERVQUAL model. Geographical Space, 6(2), 45-62.
https://www.sid.ir/paper/91713/fa (In Persian).

Karji, A., Woldesenbet, A., Khanzadi, M., & Tafazzoli, M. (2019). Assessment of social sustainability
indicators in mass housing construction: A case study of Mehr Housing Project. Sustainable Cities and
Society, 50, 101697. https://doi.org/10.1016/j.5¢s.2019.101697

Khalili, F., et al. (2020). Analysis of the effects of Mehr Housing on the social and physical aspects of
residents’ lives. Geography and Development Journal, 11(3), 201-215 (In Persian).

Kim, J., Woo, A., & Cho, G.-H. (2020). Is shared housing a viable economic and social housing option for
young adults? Willingness to pay for shared housing in Seoul. Cities, 102, 102732.
https://doi.org/10.1016/j.cities.2020.102732

Kumar, T. (2021). The housing quality, income, and human capital effects of subsidized homes in urban
India. Journal of Development Economics, 153, 102738.
https://doi.org/10.1016/j.jdeveco.2021.102738

Kuttner, K. N., & Shim, I. (2019). Can non-interest rate policies stabilize housing markets? Evidence from
a panel of 57 economies. Journal of Financial  Stability, 26, 31-44.
https://doi.org/10.1016/j.jfs.2016.07.014

Koomar, T. (2021). The housing quality, income, and human capital effects of subsidized homes in urban
India. Journal of Development Economics, 153, November 2021, 10273

Maleki, S., Hosseini, S. R., Veisi, E., & Mokhtari, S. (2015). Measuring citizens' satisfaction with the
residential quality of the Mehr Housing project: A case study of Shirinshahr, Ahvaz. Urban Research
and Planning, 6(23), 25-34. https://jupm.marvdasht.iau.ir/article_1768.html (In Persian).

Maalsen, S. (2019). Smart housing: The political and market responses of the intersections between
housing, new sharing economies, and Smart cities. Cities, 84, 1-7.
https://doi.org/10.1016/j.cities.2018.06.025

Morey, J., Beizaee, A., & Wright, A. (2020). An investigation into overheating in social housing dwellings
in central England. Building and Environment, 176, 106814.
https://doi.org/10.1016/j.buildenv.2020.106814

Nasiri Hende Khale, E. (2020). Citizens' satisfaction with the sustainability performance of Kamalshahr.
Research in Art and Humanities, 11(42), 125-136. https://jupm.marvdasht.iau.ir/article_3681.html (In
Persian).

Ramos, N. M. M., Almeida, R. M. S. F., Simdes, M. L., Delgado, J. M. P. Q., Pereira, P. F., Curado, A., &
Fraga, S. (2018). Indoor hydrothermal conditions and quality of life in social housing: A comparison
between  two neighborhoods. Sustainable Cities and Society, 38, 80-90.
https://doi.org/10.1016/j.s¢s.2017.12.016

Shafiei Thabet, N., & Mirvohdi, N. (2017). Evaluating the service quality of the Housing Foundation of the
Islamic Revolution of Iran based on the SERVQUAL model: A case study of rural settlements in
Valiabad and Behnam Pazouki Jonoubi, Varamin County. Geographical Space Analysis, 7(23), 87-
104. https://gps.gu.ac.ir/article_47259.html (In Persian).

Valizadeh Oghani, M. B., & Vafaei Joursorkhabi, E. (2018). Satisfaction survey of rural residents with rural
housing projects using the SERVQUAL model in Sarab County. Research in Art and Humanities, 1(9),
79-92. https://ensani.ir/fa/article/379090/ (In Persian).

Wang, Y., & Shaw, D. (2018). The complexity of high-density neighborhood development in China:
Intensification, deregulation, and social sustainability challenges. Sustainable Cities and Society, 43(3),
578-586.https:// www.sciencedirect.com/science/article/pii/S2210670718303792

Wu, Y., Luo, J., & Peng, Y. (2020). An optimization-based framework for housing subsidy policy in China:
Theory and practice of housing wvouchers. Land Use Policy, 94, 104526.
https://doi.org/10.1016/j.landusepol.2020.104526

Yazdani, M. H., Garavand, L., & Pashazadeh, E. (2016). Measuring Mehr Housing residents’ satisfaction
with residential environment quality. Iranian Architecture and Urban Studies Journal, 4(1), 137-150.
https://doi.org/10.30475/isau.2017.62023 (In Persian).



https://doi.org/10.1016/j.ssmmh.2021.100021
https://www.sid.ir/paper/91713/fa
https://doi.org/10.1016/j.scs.2019.101697
https://doi.org/10.1016/j.cities.2020.102732
https://doi.org/10.1016/j.jdeveco.2021.102738
https://doi.org/10.1016/j.jfs.2016.07.014
https://jupm.marvdasht.iau.ir/article_1768.html
https://doi.org/10.1016/j.cities.2018.06.025
https://doi.org/10.1016/j.buildenv.2020.106814
https://jupm.marvdasht.iau.ir/article_3681.html
https://doi.org/10.1016/j.scs.2017.12.016
https://gps.gu.ac.ir/article_47259.html
https://ensani.ir/fa/article/379090/
https://www.sciencedirect.com/science/article/pii/S2210670718303792
https://doi.org/10.1016/j.landusepol.2020.104526
https://doi.org/10.30475/isau.2017.62023

