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Understanding tourists is essential for effective management of a
tourism site. If tourism destination managers understood tourist
behavior, they would have a better idea of how to formulate their
marketing strategies to optimize the efficient use of their available
resources. This article presents a new interpretive framework for
tourists’ cultural-identity-behavioral perceptions. The present study is a
descriptive-analytical article that falls into the category of applied
research. The research strategy is survey research. The statistical
population is tourists who have visited the tomb of Sheikh Safi al-Din
Ardebili. The sampling method was simple random. The results show
that aesthetics has a positive and direct effect on perceptual value.
Aesthetics in cultural heritage sites, not only as a visual feature, but also
as a mental-emotional component, constitutes an important part of the
perceptual value of the tourist experience. Perceptual value also has a
direct and significant effect on tourists’ emotional loyalty. On the other
hand, tourists’ emotional identity has a direct and significant effect on
tourists’ emotional loyalty. On the other hand, all stimuli have a positive
and indirect effect on the emotional identity component through
subjective experience. Finally, it is suggested that during the peak
season, software measures such as timed entry and duration of visit or
cultural zoning should be considered.
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Introduction

Despite its recent emergence, the idea of

World Heritage has gained popularity among
tourists. UNESCO designates specific sites
as World Heritage Sites that represent the
natural and cultural heritage of the entire
world and are used to brand a particular
nation or region. The World Tourism
Organization defines cultural heritage sites as
“places of outstanding value, both tangible
and intangible, to humanity and its shared
identity” (Arumugam, et al, 2023). Heritage
is a precious treasure of human society that
embodies the roots of culture (Yang et al,
2022). In addition, it is used to promote
tourism, generate income, and raise public
awareness of the value of their conservation.

It is of great importance to effectively
develop heritage tourism resources and
examine the mechanisms that influence
tourists’ cultural identity and their visitation
behavior to a site. However, few studies have
focused on this issue. Also, previous research
has rarely examined the relationship between
the mechanisms of tourist feelings and
emotions, subjective experience, and their
relationship with other influential factors.
Therefore, given the importance of world
heritage sites, identifying and analyzing the
influential components in different aspects of
cultural heritage tourism seems essential,
because the management of these sites
requires a comprehensive and
multidimensional approach that can balance
heritage conservation and  tourism
exploitation.

Methodology

The present study is a descriptive-analytical
article that falls into the category of applied
research. In terms of philosophy, this
research is positivist research. The research
strategy is survey research and the research
method is quantitative. The statistical
population is tourists who have visited the
tomb of Sheikh Safi al-Din Ardebili. The
sampling method was simple random. First,
35 questionnaires were completed in person
for pre-testing and their validity and
reliability were measured. After ensuring the
relevant items and  questions, 150
questionnaires were completed in person and
18  semi-structured  interviews  were
conducted over 10 days, of which 8§

questionnaires were discarded due to
incomplete filling. The research
questionnaire  includes various items,
including perceptual value (3 questions),
aesthetics (3  questions), quality of
interpretation (3  questions), subjective
experience (3 questions), emotional loyalty
(3 questions), and emotional identity (2
questions). The items and questions of the
questionnaire were collected and constructed
using a library method and in accordance
with the use of the historical collection. The
extraction tool used for data analysis is the
Smart-PLS structural equation software.

Results and Discussion

The findings showed that aesthetics has a
positive and direct effect on perceptual value.
Aesthetics in cultural heritage sites, not only
as a visual feature, but also as a subjective-
emotional  component, constitutes an
important part of the perceptual value of the
tourist experience. The effect of aesthetics
and perceptual value is not the same in all
sites, the cultural-architectural type of the site
changes the intensity of these relationships.
Perceptual value also has a direct and
significant effect on tourists' emotional
loyalty. Although the studies conducted did
not mention the direct relationship between
perceptual value and emotional loyalty, and
more attention has been paid to the
relationship between perceptual value and
behavioral loyalty.

The findings also show that all stimuli have a
positive and indirect effect on the emotional
identity component through subjective
experience. The effect of the perceptual value
component on emotional identity is greater
than other components through subjective
experience. Tourists perceive, remember, and
relate heritage tourism resources and
landscapes to produce mental images and
emotional experiences in heritage tourism
contexts, which influence tourists' emotional
identity through mental experience. Mental
experience plays a significant mediating role
in the pathways of the influence of heritage
tourism aesthetics on emotional identity.

Conclusion

This study, like other studies, has limitations.
For example, the questionnaire and interview
were completed only in a short period of
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time, so it was possible to survey different
seasons and also foreign tourists, but
unfortunately there were no foreign tourists
in that period. Due to the limitation in the
number of components and questions, it was
not possible to examine all aspects of the
perceptual and behavioral impact of tourists.
People who visited the historical complex for
the first time were not separated from those
who visited it for the second or more times,
and the same questions were asked of them.
In the context of sustainable destination
development, managers must have a correct
understanding of how perceived value is
formed among different groups of tourists.
According to the statistics provided, the age
range of visitors is larger than that of the
younger generation, and this means that the
presence of generations Z and Alpha among
visitors highlights the need for managers to
pay attention to the needs and expectations of
new generations in the planning and
management process. Also, to improve the
visitor experience and grow cultural heritage
tourism, various issues should be considered.
For example, cultural activities and events
such as festivals, workshops and galleries can
provide a unique experience for visitors. For
this reason, based on tourist feedback,
compassionate and professional guides
should be provided on site because the
interpretation programs offered at cultural
heritage sites make a major contribution to
conservation.

On the other hand, during the peak season,
high crowd density limits the space for
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