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ABSTRACT

The present research was conducted to examine the role of
handicrafts and traditional industries in the development of
sustainable urban tourism in the city of Sari. This research is
applied in terms of objective, descriptive, and correlational
methods. The statistical population of this study includes all
customers of the two markets, Imam Reza and Molla Majd al-Din
in Sari. A random purposive sampling was used at three times,
early, middle, and late in the week, to select a statistical sample and
complete questionnaires from 550 people. The data were analyzed
using SPSS software. The findings of this research show that all six
components of the role of handicrafts and traditional industries had
a direct and significant relationship with the development of
sustainable urban tourism in Sari. However, three independent
variable components (1. Quality and delicacy of handicraft
products, 2. Connection with local culture and identity, 3. Variety
and authenticity of products) were able to explain 52 percent of the
variance of the dependent variable of the study. The quality and
delicacy of handicraft products represent the external and tangible
embodiment of cultural capital, which had the most significant
direct impact on the development of sustainable urban tourism in
this study. The second influential component is the connection of
handicrafts with culture and local identity, which reflects
institutional cultural capital and embodies cultural thinking. This
connection is suggested to be formed based on education,
knowledge transfer, and the preservation of cultural values.
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Extended Abstract

Introduction

Traditional handicrafts play a role in
fostering sustainable urban tourism and
contributing to economic empowerment,
specifically within the culturally rich context
of Mazandaran Province in northern Iran.
Traditional handicrafts are deeply entwined
with local heritage, representing tangible
expressions of the region’s history, culture,
and geography. Their cultural value extends
beyond aesthetics to serve as powerful
drivers for economic development and
tourism, attracting both domestic and
international visitors. This study
concentrates on two important traditional
marketplaces in Sari, Imam Reza and Molla
Majd al-Din, where handicrafts are central to
cultural expression and commercial activity.
Despite their evident importance, the
specific impacts of handicrafts in these
markets on sustainable tourism remain
underexplored. The research aims to fill this
gap by analyzing how various components
of traditional crafts influence the
development of sustainable urban tourism in
Sari, identifying underlying opportunities
and challenges.

The theoretical foundation of the study is
based on Pierre Bourdieu’s influential
concept of cultural capital, which
categorizes  cultural  resources  into
embodied, objectified, and institutionalized
forms. In this light, handicrafts are
conceptualized as physical manifestations of
cultural capital encompassing artistic
craftsmanship and community identity,
which are essential for sustaining cultural
heritage. The study emphasizes six critical
components of handicrafts as symbolic
representation of cultural identity, diversity
and authenticity of products, economic
contributions, employment generation, and
the quality and finesse of artisanal
production. These factors collectively
influence sustainable tourism by reinforcing
cultural narratives and supporting local
economies.

Methodology

Adopting an applied research approach, the
study uses a descriptive-correlational design
to collect data from tourists visiting
handicraft markets and cultural attractions in

Sari. Data  collection employed a
standardized sustainable urban tourism
questionnaire and semi-structured
interviews with both vendors and customers,
facilitating an enhanced understanding of
the multifaceted roles played by handicrafts.
Due to the absence of a complete customer
list, cluster sampling was utilized, dividing
the market into geographic segments and
randomly selecting participants at different
times throughout the week to ensure
representativeness and equal selection
opportunity. Purposive sampling identified
550 participants who exhibited satisfaction,
repeat purchase behavior, and willingness to
recommend handicraft products, providing
reliable data for hypothesis testing.

Results and discussion

The findings empirically confirm seven key
hypotheses, revealing a statistically
significant direct correlation (Pearson’s r =
0.65) between the role of traditional
handicrafts and sustainable urban tourism
development. Among the six components
examined, the use of traditional techniques
and craftsmanship skills, along with the
economic and employment effects, showed
positive but more moderate correlations with
tourism development. Preservation and
revitalization of the historic market
environment exhibited a somewhat stronger
relationship. Most notably, strong and direct
correlations were established between
sustainable tourism and the intertwined
factors of cultural identity linkage, product
quality, and diversity and authenticity of
handicrafts. Multivariate regression analysis
yielded an overall correlation coefficient of
0.72 and an R*=0.52. R*=0.52, indicating
that these three components collectively
explain over half of the wvariance in
sustainable tourism outcomes.

These empirical results substantiate
Bourdieu’s cultural capital theory by
highlighting the critical role that embodied
and institutionalized forms of cultural
capital play through traditional crafts. The
quality and finesse of artisanal products
were identified as primary predictors of
sustainable urban tourism, underscoring
their importance not only as cultural
expressions but as strategic assets attracting
tourists and fostering urban vitality.



Moreover, the intrinsic connection between
handicrafts and local cultural identity,
representing institutionalized cultural capital
shaped by education, cultural transmission,
and heritage preservation, enables a
profound cultural engagement for visitors.
This process reinforces social cohesion and
supports the continuity of intangible cultural
heritage.

Conclusion

The traditional markets of Imam Reza and
Molla Majd al-Din serve as dynamic social
and commercial spaces where cultural
heritage and economic activity coalesce,
creating  environments  that  enable
meaningful cultural experiences for tourists.
These marketplaces exemplify how local
crafts can anchor tourism sustainability
strategies by  facilitating  authentic
interactions and supporting both economic
growth and cultural preservation. Their role
exemplifies the potential of cultural-
economic synergy within urban
development frameworks. In sum, this study
highlights the multifaceted and
indispensable  role  that traditional
handicrafts fulfill in promoting sustainable
urban  tourism in  Sari.  Practical
recommendations emphasize advancing
craftsmanship quality, maintaining product
authenticity, supporting artisans in skill
enhancement, and protecting cultural
heritage within marketplace environments.
These measures contribute to economic
resilience by creating jobs and increasing
incomes, while simultaneously ensuring
cultural sustainability. Achieving a balanced
integration of heritage conservation and
tourism development is essential for the
long-term vitality of culturally rich urban
areas. This research enriches the broader
understanding of cultural capital’s role in
urban sustainability and demonstrates how
localized cultural resources can drive
inclusive socio-economic progress.
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