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28 April 2025 with its soul and body, emerges in citizens’ being. In that case, it can act as a competitive benefit and
Accepted: cause an independent, distinctive nature for the city, regardless of the importance and size of
iitﬁii)sr:e%joozgline: neighbouring cities. Hence, using citizens’ perceptions, this study aims to assess the subjective urban
28 May 2026 quality of life and city love in Shandiz, which has preserved its independent nature despite being located
in the close adjacency of Mashhad, to see if these two subjective phenomena are aligned with the city’s
distinctive nature. Therefore, a questionnaire was first made and distributed randomly among 404
citizens. Using inferential and descriptive statistics, results indicated that individuals’ dissatisfaction
with the quality of the city’s body is compensated by their appreciation of the city’s soul, which has
caused a higher perception of urban quality of life than average. Residents' love of Shandiz is also more
than average regardless of their neighbourhoods and being native or immigrant. The effective role of the
*éﬁyym?/'ém: city soul on city love and the indifference of the city body mean that city love can compensate for the
Urban qu;\Iity of life, materialistic deficiencies of small cities. Despite being aware of shortcomings, a citizen in love with her
City soul & body, city can cause the independent, distinctive nature of the city owing to her attachment to the city's soul.
Small cities, However, the city body should not be ignored because city love tends to diminish along with the
Shandiz. increase in awareness.
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1. Introduction

Small towns adjacent to metropolises often become overshadowed and dependent on their larger neighbors.
However, it is possible to find peripheral towns like Shandiz in Torgabeh-Shandiz County, Razavi Khorasan
Province, that has its own unique characteristics despite its smaller size and lower political-economic capacity.
Unlike most peripheral towns, Shandiz does not function merely as a dormitory settlement either. This distinctive
nature may stem from Shandiz’s objective factors such as its climatic conditions, rural-urban character, and
numerous tourism projects and restaurants. This study seeks to determine whether if, beyond these tangible aspects,
there are subjective factors rooted in citizens' perceptions that contribute to this uniqueness. Do residents' perceptions
of quality of life (Subjective Urban Quality of Life) align with this distinct character? Can these perceptions compete
with Mashhad's attractions and support Shandiz's independence? Here, subjective UQoL refers to individuals'
perceptions of a place's livability across economic, social, physical, environmental, political, and transportation
dimensions. These factors collectively, which can be divided into body and soul as two main dimensions, form the
foundation of urban life and enhance City Love by shaping residents' quality of life through interaction with their
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neighborhood's physical and socio-cultural environment. It is hypothesized that the "soul" dimension plays a more
decisive role in small towns' QoL and City Love. Accordingly, this study first aims to measure city love and quality
of life in Shandiz’s body and soul. It then examines significant differences in QoL and City Love across
neighborhoods and socio-economic groups. Finally, it clarifies how the city's body and soul influence City Love
intensity.

2. Materials and Methods

Experienced quality of life represents a multidimensional construct that reflects satisfaction with key life aspects and
the fulfillment of needs and values. Crucially, it is never confined to a single domain or territory. This study
examines urban quality of life through two overarching dimensions: the city's "body" and "soul." The "body"
dimension encompasses the material, visible, and tangible aspects of the city, while the "soul" represents its
intangible, spiritual elements. Accordingly, and consistent with previous studies, economic, physical, environmental,
and transportation components are considered under the city's body, while social factors and political participation
components are categorized under the city's soul. Through comprehensive literature review and consultation sessions
incorporating lived experiences, indicators of dimensions of quality of life and city love were identified. These were
systematically organized into a structured questionnaire. Following rigorous validity and reliability testing, a total of
404 questionnaires were completed, proportionally distributed across Shandiz's ten neighborhoods based on
population distribution. For data analysis, we employed SPSS software utilizing both descriptive and inferential
statistics. Our analytical approach included: One-sample, Independent and paired t-tests, analysis of variance
(ANOVA), and Correlation and Regression analysis.

3. Results and Discussion

When discussing the attractions and detractions of cities or their quality of life, the first things that likely come to
mind are the physical and visible characteristics of urban spaces. However, it should be noted that large cities with
substantial budgets can easily create objective attractions and draw audiences. Through our examination of subjective
urban quality of life and city love in Shandiz as a small town, we demonstrated that despite citizens' low satisfaction
with the city's body, their positive perception of its soul and their love for the city can overcome dissatisfaction
stemming from the physical urban form, making themselves more prominent in residents' minds. This city love is not
limited to one or several specific neighborhoods, but has also included residents of immigrant neighborhoods, newly
developed areas, recently annexed zones, and even those experiencing the worst conditions related to the city's body
compared to other districts. Satisfied residents can enrich the city's soul while making the environment conducive to
creative innovation through improvements - a phenomenon manifested in Shandiz through its numerous restaurant
brands and tourism projects. Regression results showed that the city's soul can explain city love, while the body plays
no determining role. However, this should not lead to neglecting the city's body, as paired t-test results indicate that
as citizens' awareness increases, their attachment to the city decreases. Paying attention to the city's soul and striving
to enhance it is particularly important because addressing it is far less costly compared to improving the physical
urban form. Based on the findings, we introduced a 2x2 matrix that categorizes residents into four groups according
to their relationship with the city: enlightened and progressive, loving and attached, opportunistic and dependent, and
reluctant residents.

4. Conclusion

This study aimed to assess the levels of subjective quality of life and city love, exploring their potential as
competitive advantages for the small town of Shandiz. The results revealed that despite residents' below-average
perceptions of the city’s body, their positive mindset toward its soul and the sense of tranquility derived from living
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there collectively elevated their subjective quality of life beyond the mean. Aligned with the city’s soul, Shandiz
residents demonstrated a profound love for their city—a sentiment distinctly influenced by its intangible dimensions.
Notably, dissatisfaction with unmet demands or significant disparities in quality of life across neighborhoods did not

diminish the city love among residents. Thus, a city’s soul and the resulting city love can indeed serve as competitive

assets for small towns, enabling them to stabilize populations and foster satisfaction through targeted investments in

these dimensions. However, long-term neglect of the city’s body may eventually indermine [satisfaction with its soul.
Keywords: City love, Urban quality of life, City soul & body, Small cities, Shandiz.
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