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Objective: The present study aims to investigate the impact of administrative
management and information technology on the success of e-government in
the General Departments of Gilan Province, considering the mediating role of
knowledge management practices.

Method: This research is descriptive-correlational in nature and applied in
purpose. The statistical population consists of the managers and deputies of 122
General Departments in Gilan Province. Using Cochran's formula, a sample of 96
individuals was selected through convenience sampling. Data were collected
through field research using a questionnaire. The collected data were analyzed
using structural equation modeling (SEM) in Smart PLS software version 3.3.

Results: The results showed that administrative management and information
technology have a positive and significant impact on the success of e-
government (p < 0.05). Additionally, knowledge management practices
effectively mediate the relationship between administrative management and
information technology (p < 0.05).

Conclusion: This study focuses on the General Departments of Gilan Province
to examine the implementation of the e-government success vision. This vision
includes the use of technology across various sectors, especially in the public
sector, to digitize systems. Understanding the role and importance of
administrative management, information technology, and knowledge
management practices in these departments can provide effective strategies for
enhancing the success of e-government in this region.
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Introduction

This study aims to investigate the effect of administrative management and information
technology on the success of e-government in the general offices of Guilan province,
considering the mediating role of knowledge management methods.

Method

The method of this research is descriptive-correlation and has an applied nature. The
statistical population of the present study is the managers and deputies of 122 general offices
of Gilan province, and 96 of the managers or deputies of these offices were sampled and
selected using the Cochran formula. Field method and questionnaire were used to collect
information. The obtained data were analyzed by the method of structural equations in the
software environment Smart PLS version 3.3.

Results

To analyze the data and information, according to the presented objectives, first, the value
of each variable was determined based on the data and points obtained from the questionnaire.
Then, descriptive tables and charts were used to create a general view of their distribution,
helping to utilize various statistical models. In the next step, the research hypotheses were
tested, followed by summarizing and analyzing the data. All analyses were conducted using
SPSS and SMART PLS3.3 software. Description of research variables:

e The success variable of electronic government has the lowest score of 2, the highest score
of 5, the average is 3.63, the standard deviation is 0.91, and the variance is 0.83. Due to
the fact that the obtained average is close to 3, therefore, the success variable of electronic
government is at the appropriate level.

e The administrative management variable has the lowest score of 2, the highest score of
5, the mean is 3.42, the standard deviation is 0.91, and the variance is 0.84. Considering
that the obtained average is higher than the theoretical average (3), therefore the variable
of administrative management is at the appropriate level.

e The information technology variable has the lowest score of 2, the highest score of 5, the
mean is 3.85, the standard deviation is 0.99, and the variance is 0.99. Considering that
the obtained average is higher than the theoretical average (3), therefore, the variable of
information technology is at an appropriate level.

e The variable of knowledge management practices has the lowest score of 2, the highest
score of 5, the average is 3.08, the standard deviation is 0.76, and the variance is 0.58.
Due to the fact that the obtained average is higher than the theoretical average (3),
therefore, the variable of knowledge management practices is at an appropriate level.

To check convergent validity, Fornell and Larcker (1981) suggest the average variance

extracted (AVE) as a measure. A minimum AVE value of 0.5 indicates sufficient convergent
validity, meaning a latent variable can explain on average more than half of the dispersion of
its indicators. All AVE values for the research variables are greater than 0.5, indicating good
convergent validity. Therefore, information technology has a significant impact on the success
of e-government. Administrative management also significantly impacts the success of e-
government. Additionally, information technology has a significant impact on knowledge
management practices, as does administrative management. Knowledge management practices
significantly impact the success of e-government. The findings show that administrative
management and information technology positively and significantly affect the success of e-
government (p<0.05). Knowledge management methods can mediate the relationship between
administrative management and information technology (p<0.05).
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Conclusions

This study focuses on the general departments of Gilan province to investigate the
implementation of the vision of successful electronic government. This vision includes using
technology in various sectors, especially the public sector, to digitize the system. Therefore,
this study examines the relationship between information technology and administrative
management on the success of e-government, with knowledge management practices
mediating the relationship. Socio-technical systems theory and administrative management
theory were used to create a strong theoretical foundation for the study. Today, all government
departments in Iran are trying to follow and implement the vision, transforming their systems
from traditional to digital, especially aiming to provide e-government to the people. The results
indicate that using information technology is beneficial for the public sector to provide fast
services to citizens based on their needs. This finding underscores the significant relationship
between administrative management and e-government success, highlighting the importance
of administrative management for e-government. Strong management can adopt the best
policies to address the challenges faced by the government. It can be concluded that
understanding the role and importance of administrative management, information technology,
and knowledge management methods in the general offices of Gilan province can provide
effective solutions to increase the success of e-government in this region.
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