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Background and Aims: This study aims to examine the
conflict between freedom of contract and consumer
protection in the digital economy from both legal and
Ja'fari jurisprudential perspectives. With the expansion of
electronic transactions and digital contracts, the potential
for inequality and injustice toward consumers has
increased. The main research question is how to achieve a
balance between the parties' contractual freedom and the
protection of consumer rights.

Materials and Methods: This research is of theoretical
type and the research method is descriptive-analytical and
the method of data collection is library and has been done
by referring to documents, books and articles.

Ethical Considerations: In order to organize this
research, while observing the authenticity of the texts,
honesty and fidelity have been observed.

Findings: The study finds that, on one hand, freedom of
contract is recognized as a fundamental principle in civil
law and Ja‘fari jurisprudence; on the other hand,
restrictions such as the prohibition of uncertainty (gharar),
injustice (ajhaf), and harm are applied in jurisprudence
and consumer protection regulations within civil law and
electronic commerce.

Conclusion: Achieving a balance between freedom of
contract and consumer protection requires integrating
legal and jurisprudential measures, ensuring that
contractual freedom is preserved while protecting
consumers from the adverse effects of unfair contracts.
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