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ABSTRACT

In the era of electronic commerce, the importance of providing quality electronic
services to attract customer satisfaction is more evident than ever. The aim of the
present study is to present a model of developing a sports and tourism ecosystem
with the mediating role of electronic commerce. This research was quantitative
and applied in terms of purpose with a survey approach. The statistical
population consisted of experts and professionals in sports management,
including a combination of sports managers, tourism experts, and e-commerce
specialists related to sports and ecosystem (a total of 70 individuals). Considering
the researcher's access to the list of individuals in the population, the sample size
was determined to be 59 individuals based on the Morgan table. Sampling was
done using purposive sampling and with the use of the theoretical saturation
index. The data collection tool was a researcher-made questionnaire that included
three variables: development of the sports ecosystem, tourism, and electronic
commerce. To assess validity, formal and content validity were examined with
the help and opinions of experts. Additionally, Cronbach's alpha coefficient was
used to assess reliability, which showed desirable values for all three variables
and the overall questionnaire, withvalues of 0.81, 0.79, 0.82, and 0.80,
respectively. Structural-interpretive modeling approach was used with the (PLS3)
software.. The tests used included tests for normality, standard deviation,
significance, and correlation. The analysis results showed a significant
relationship between electronic commerce and tourism. Furthermore, there was a
significant relationship between the development of the sports ecosystem and
electronic commerce. However, there was no significant relationship between the
development of the sports ecosystem and tourism, and the mediating role of the
electronic commerce variable in the relationship between the development of the
sports ecosystem and tourism was confirmed.
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Extended Abstract

Introduction

In the modern age, sports play a crucial role in the
global industry, attracting a vast global audience
and serving as a significant draw for tourists. The
convergence of sports and tourism markets
presents lucrative opportunities for countries,
regions, and travel agencies involved in sports.
The emergence of sports tourism as a dynamic
service industry has seen substantial growth,
contributing to societal well-being and economic
prosperity. Technological advancements have
reshaped the sports landscape, with innovative
technologies being increasingly embraced. The
tourism sector faces evolving customer demands,
regulatory changes, globalization, and
technological influences, necessitating adaptation
to new challenges and requirements. Embracing
technology is essential for sports organizations to
navigate the complexities of the global market
successfully. Iran, with its rich historical and
natural attractions, stands to benefit from the
development of electronic sports tourism to

Methods

This research was quantitative in nature with an
applied objective and an exploratory approach..
The study targeted a group of 70 professionals in
sports management, comprising sports managers,
tourism experts, and e-commerce specialists.
Utilizing a purposive sampling method and
theoretical saturation index, the researcher
determined a sample size of 59 from the
accessible population list using the Morgan table.
Data collection was facilitated through a
researcher-developed questionnaire encompassing

Results

According to the statistical analysis, the research
results showed that;

E-commerce has a significant relationship with
tourism. The development of the sports ecosystem
also has a significant relationship with e-
commerce. But the development of the sports
ecosystem is not significantly related to tourism.
According to the results of the statistical test, it
was found that the impact of the development of
Conclusion

The study suggests that to advance sports tourism,
organizations should focus on  building
infrastructure for e-commerce and using the
internet for promotion and awareness. This
approach can improve the sports tourism
industry's efficiency and growth by making
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enhance its position in the tourism sector and
attract a diverse range of visitors. Analyzing
electronic sports tourism can help identify key
areas for improvement, empower the industry, and
boost tourism, particularly in the sports segment.
Leveraging virtual capabilities and electronic
businesses in sports tourism is a strategic
approach to advancing the industry. Business
models are crucial for success in commercial
markets, and the internet provides a platform for
efficient exchanges and service delivery.
Electronic marketing serves as a vital tool for
managing communications between organizations
and customers. The transformation of markets and
intermediaries into information hubs underscores
the shift towards adaptable skills in the digital era.
Based on the information provided, the The
objective of this research is to propose a model for
the systemic development of sports and tourism
ecosystem with the mediating role of e-commerce.

three  core  variables:  sports  ecosystem
development  (comprising  human  capital,
leadership, sports facilities, financial resources,
and environmental infrastructure), tourism
(encompassing regional beauty, ecotourism,
natural phenomena, and education), and e-
commerce (involving software infrastructure,
hardware infrastructure, and network
security).The  questionnaire  validity — was
confirmed through expert feedback and validation
checks.

the sports ecosystem on tourism (6/0) is the
development of the sports ecosystem on e-
commerce (93/0). According to the results of the
Sobel test, the meaningful level of the test is
smaller than )0.05(the impact of variable e
commerce mediation on the relationship between
the development of the sports ecosystem and
tourism is confirmed.

booking, transactions, and marketing more
effective, thus enhancing customer satisfaction.
Additionally, it can create new opportunities for
local and small businesses, potentially boosting
income and employment in the sector.
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