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Extended Abstract

Background and Purpose

Hosting global and international events represents a significant factor in the growth and
development of Zurkhaneh and Pahlavani wrestling. To attract the attention of the international
sports community and encourage their participation in competitions held within the country, it is
essential to meet the needs of the wrestlers. This requires providing event managers with insights
derived from studies on service quality. By enhancing service quality at wrestling events,
managers can play a pivotal role in the development of this sport both nationally and
internationally, thereby creating a foundation for attracting and increasing the participation of
world-renowned wrestlers. Evaluations of services at major sports events in host cities offer
valuable perspectives and constructive ideas for future event managers to leverage hosting
opportunities effectively. The findings from this research can inform officials and sports managers
in developing more effective strategic plans for securing hosting rights for future events.
Consequently, this research aims to answer the following question: What factors influenced the
quality of services at the major international Pahlavani Wrestling event hosted by the city of
Tabriz?

Methods
This study employed a quantitative research approach, characterized by a descriptive-analytical
strategy, a practical purpose, and a survey method for data collection. The statistical population

® Copyright: © 2025 by the authors. Submitted for possible open access publication under the terms
@ and conditions of the Creative Commons Attribution (CC BY) license

(https://creativecommons.org/licenses/by/4.0/ ).



https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0009-0001-0059-8511
https://orcid.org/0000-0003-0514-2772
https://orcid.org/0000-0002-6615-7110
https://orcid.org/0000-0002-4476-9335
https://smrj.ssrc.ac.ir/

Factors Affecting the Services Quality of Sports Event... 112

consisted of all wrestlers and technical staff participating in the World Pahlavani Wrestling
Championships held on 19th and 20th of Bahman, 1402 (February 8-9, 2024) at the Pour Sharifi
Sports Complex in Tabriz. A non-random, convenience sampling method was used. Twelve
foreign teams (from Azerbaijan, the Autonomous Republic of Adjara (Georgia), Afghanistan,
Georgia, India, Pakistan, Russia, Romania, Tajikistan, Turkey, Uzbekistan, and Moldova) and
two domestic teams (Iran's A and B national teams) participated in the event. Questionnaires were
distributed to all athletes and technical staff, resulting in 62 completed questionnaires being
returned and analyzed. The research instrument was a questionnaire combining two established
service quality tools: the SERVQUAL model by Parasuraman et al. (1988) and a questionnaire
by Mohammad Mirza et al. (2023). The combined instrument contained 40 items, and its face and
content validity were confirmed by a panel of eight sports management professors. The reliability
of the questionnaire, calculated using Cronbach's alpha, was a = 0.89. Data analysis was
performed using SPSS 27 software for descriptive statistics. For inferential statistics, after
confirming the non-normal distribution of data via the Kolmogorov-Smirnov test and considering
the small sample size, SmartPLS 3 software was utilized to model the relationships between
variables within a structural equation model and to test the research hypotheses.

Results

In SmartPLS, structural equation modeling involves two main components: the assessment of the
measurement model and the evaluation of the structural model. The measurement model was
assessed for reliability using Cronbach's alpha, composite reliability, and factor loading
coefficients, alongside convergent validity; all indices were confirmed. After establishing model
fit using indicators such as the coefficient of determination (R?), Stone-Geisser index (Q?), and
Goodness of Fit (GOF), the structural model was evaluated to measure the relationships between
the research variables. As presented in Table 1, all seven identified criteria had a significant
impact on the service quality of the 2024 World Pahlavani Wrestling Championships, according
to the participating wrestlers. These factors, in order of their path coefficient magnitude, are:
Quality of Organization (0.222), Facilities and Equipment Quality (0.215), Safety and Security
Quality (0.159), Human Resources Quality (0.155), Competition Salon Quality (0.136),
Accommodation and Transportation Quality (0.121), and Information Quality (0.107).

Table 1. Results of research hypotheses testing

. . path . ., t-
path direction coefficient significance statistic Result
Facilities and .equlpment Quallty -'--> Services 0215 0.000 11226  Confirmed
quality of Pahlavi wrestling
Information quality - Se.rv1ces quality of 0.107 0.000 11226  Confirmed
Pahlavi wrestling
Competition salon qual.lty --->.Serv1ces quality 0136 0.000 9.350 Confirmed
of Pahlavi wrestling
Human resources quah.ty -—> Servwes quality 0.155 0.000 16901  Confirmed
of Pahlavi wrestling
Accomquatlon aI.ld transporta‘glon qua!llty -——> 0.121 0.000 11140 Confirmed
Services quality of Pahlavi wrestling
Quality of Organlzathn ---> Servwes quality of 0222 0.000 14027 Confirmed
Pahlavi wrestling
Safety and security quality ---> Services quality 0.159 0.000 10581  Confirmed

of Pahlavi wrestling
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Conclusion

Pahlavani wrestling events not only promote health and vitality but also foster a spirit of chivalry
and magnanimity. Recognized as a national sport by the Federation of Zurkhaneh and Pahlavani
Wrestling Sports, and inscribed on UNESCO's Representative List of the Intangible Cultural
Heritage of Humanity in 2010 under Iran's name, this sport holds significant cultural value.
Therefore, it is imperative for the country's sports officials to pay greater attention to this event.
This includes hosting similar events in other provinces and organizing higher-level tournaments
with enhanced quality. The findings of this research can provide valuable guidance for officials
and managers, smoothing the path for effectively managing and organizing such events. Hosting
world and international Zurkhaneh and Pahlavani wrestling events in Iran will undoubtedly
contribute to the further development of this sport, attract enthusiasts, and guarantee a bright
future for this athletic tradition in the country. Event managers can utilize the factors identified in
this study to assess service quality from the perspective of the primary consumers—the athletes
and team staff—and apply these insights to improve event quality and build a stronger event
brand.

Keywords: Competitions Quality, Event Management, Ancient Sports, Pahlavani Wrestling,
Tabriz.

Article Message

This study identified and validated the seven key factors that determined service quality at the
2024 World Pahlavani Wrestling Championships in Tabriz. The results demonstrate that the
Organization Quality and the Quality of Facilities and Equipment were the most significant
drivers of participant satisfaction. These were followed by Safety and Security, Human
Resources, and other factors. This research provides event managers with a practical model to
systematically evaluate and enhance the quality of future Pahlavani wrestling events. By
prioritizing these specific areas, particularly mastering the logistical and administrative
organization, sports officials can more effectively meet participant expectations, solidify Iran's
reputation as a leading host for this heritage sport, and ensure its sustainable global development.
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Table 1- Demographic characteristics of participants

Slold w0 yo &lol 2 Slasio & ytiio
Frequency Percent Frequency Characteristics Variables

64.5 40 19-30

14.5 9 31-40

9.6 6 4150 o) o
9.6 6 Up 51 Age (Year)
1.6 1 (Not mentioned) 53 pue

1.6 1 60

19.3 12 70

19.3 12 80 _

9.7 6 90 (595D 039
14.5 9 100 Weight (Kg)
1.6 1 +100

339 21 (Not mentioned) 53 pae

} } g 7 (Diploma) sl s

. 7 . N ry

22.6 14 (Associate degree) wlas 358 Degree of Education
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Table 1- Demographic characteristics of participants
‘5§|5|)§ RVST @‘9‘9 Olasice b o
Frequency Percent Frequency Characteristics Variables
0 0 BSc) juilacd
32 2 . .
MA) uiled
51.6 32 o o
(PhD) 350
(Not mentioned) ;53 pae
(Georgia) >3
(Azerbaijan) ;b 31
12.9 8 (Russia) &,
1.6 1 (Tirkiye) .5 5
32 2 oz 5 ST s 5 50
3 2 2 Akjara Autonomous Republic of )
(Georgia 55
4.8 3 (Pakistan) .St Country
9.7 6 India) ;lwgais
g; ; (Romania) b,
33.9 21 (Tajikistan) oSzl
4.8 3 Iran National Team ) )l 5l g &l o o5
(A and B
(Not mentioned) 53 pue
64.5 40 Under 10 years
14.5 9 10 to 20 years Slo o 50 Cogas ailu
3.2 2 20 to 30 years History of membership
4.8 3 Up 30 years in the national team
12.9 8 (Not mentioned) ,53 pae
National) L
22.6 14 ¢ o
62.9 39 (International) LJl s oS plie Ln e
14.5 9 . . The best Medal Won
: (Not mentioned) 53 pae
66.1 41 1-5
8.1 5 6-10 (1as) 0l cnS sl Jlse
32 2 11-15 Number of Medals
1.6 1 Up 15 Won (Number)
21 13 (Not mentioned) 53 pue

ooliiul b g (sl o 4 bgs po o yidon 9 (eS¢ )bie Sl il ¢ koo Jolds ciogs slo Lol (V) Jga o
iS4 b FAY Jlaie U ke o s o Joaz ol (sboosls Lulul .l ool #1500l SPSS 138le 5 5l

Gl il sy el Cawd 4y ol g ool St (sl VIV Jobae 55 ki o a8 090 Dlpagaes g LIS

AF 0 ,Lah IV 0,9 NP+ F il 5 cyake « o3 y9 oo lalllas anlilad



m e 1550975 (6 slasls 03 canslis 1 Jo (o>

G5 Sy Aoy s asll - Jguar
Table 2- Descriptive indicators of research variables

Maximum Minimum Standard Deviation Mean Variable
Ol g LI cutlS
5 2.25 0.57 4.13 | T s e
Quality of Facilities and Equipment
sl , M| CoalS
5 1.75 0.70 3.93 | e
Quality of Information Services
Sl Jlo coalS
5 1.80 0.71 3.90 ) e O T
Quality of the Competition Venue
sl (§9 5 kS
5 1.40 0.77 3.88 S e
Quality of Human Resources
JBgJer 5 (Bl S
5 2 0.67 3.99 Quality of Accommodation and
Transportation
ol CopieS
5 1.63 0.74 3.75 SN
Quality of Organization
Cocal oo CodS
5 1.50 0.72 3.70 e e

Quality of Safety and Security
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1.tho A
2. Composite Reliability
3. Loadings
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Table 3- Results of confirmatory factor loadings
Jlede s, 2
&b RS a5 3 ko
Significance t- Factor Items E Variable
value Loadings =
0.001 1029 0.74 (g s (SUocSid) g o o oibiel
0.001 1612 0.74 Ll (sl dslons abgomo oS 2
0.001 1010 070 i e s o ol pdy o yed Joue) llSl s 3 9 TSt
0.001 8.02  0.69 kb, ol Conds) alrl o g Jiy CuisS 4 et
0.001 1073 0.68 los [yl Jowe oo coslia 5 Quality of
0.001 3494 091 clisjos Joe cuis 6 Facilities and
0.001 587  0.69 Sl gy g CoiS T Equipment
0.001 833  0.65 ALSES 15 e bl cod b cnls 8
0.001 14.17  0.82 Sl Gialed U e g cslie 9 L oLl cas
0.001 7.78 0.74 Olezyie g o, (S5 slass 10 Quality of
0.001 17.87  0.80 il ST ) glo,edlbl cois 11 Information
0.001 4.25 0.57 g 905 o il (yloj Sl yedlbl cuas 12 Services
0.001 982 078 oo 5l disliae o slei by 13
0.001 657  0.68 Olils o boma by 14 S ol oS
0.001 1801  0.79 il L S5 olb 15 Quality of the
0.001 2448 084 Sl gl cis 16 C"r\‘}pet‘“"“
0.001 567  0.63 ol sy, cuis 17 ente
0.001 1417 0.79 diloe 3 p0l> ool Jolge ek 18
0.001 2325  0.83 il s il s ks 19 Sl s kS
0.001 972 075 Wil )s yilo o5 S B ofee 20 Quality of
0.001 1206 078 Slilos s Euis 21 Human
Resources
0.001 1056 0.72 el ol gl jpi 22
0.001 1.695  0.80 Dot e i cgiS 235 oSl kS
0.001 2372 0.85 g o> Coniy 24 g L
0.001 25.16 0.85 aislos Gl SLdl i Cuadee 25 Quality of
0.001 7.80 0.71 Cldl oo Jio L3> cuxdse 26 Accommodation
0.001 6.10  0.60 L sy U5 ables 65y oleg oo el 27
0.001 1026 0.72 el olS L il _asplojls cunds 28
0.001 756 0.65 LS55 s 5 olpe b oLgls o Jebs 29
0001 1231 076 055l 5 Ky o e g ol sl 30 S0kl oS
0.001 376 074 labos i) oS lalis of8 s 31 o?;ﬁtz};t?in
0.001 1519 0.77 3105 Cpe 4 alolid o Slaslizad 32
0.001 1039 0.74 bt oS s, ol Sslsn 5l aslicad 33
0.001 2644 081 (O FLoled) oo o e CuS 34
0.001 401 051 Sl o wtal 5 ol ol 35
0.001 760 0.64 Sl s (@ljair &g ) cwdl Joia slaghl 36
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Figure 1- Coefficients of factor loadings of research variables
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Table 4- Cronbach's alpha values, composite reliability and convergent validity related to research

variables
3 bl oo bl e Wl o po
102 9, S e SLig,S
(AVE>0.5) =S O95eR adT) R
(CR>0.7) (rho_A >0.7) (Alpha>0.7)
0.541 0.903 0.885 0.877 Sl g ULl cuaS
Quality of Facilities and
Equipment
0.555 0.831 0.748 0.727 S, cuas
Quality of Information Services
0.573 0.869 0.820 0.812 Slalus Jlo coas
Quality of the Competition
Venue
0.608 0.886 0.839 0.838 Sl 59,0 cuiS
Quality of Human Resources
0.650 0.881 0.823 0.818 Jasg o g Sl oS
Quality of Accommodation and
Transportation
0.534 0.901 0.880 0.874 o0kl cuaS
Quality of Organization
0.536 0.871 0.857 0.821 ol g el CaiS

Quality of Safety and Security
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Joe 09 wgllas sasmsylis il 55,5 ol Jlade jai> 2 g cunl V B ho (o potd oo lade a5 sl (QP)
(F2) il o3lail 5,5 o plomil ygn Joo (gt 5508 bl Jiin g Cude ] Jlade jabi> 18 ((Q7) [lae 90,0 .ol
Alojlal Gaslis o)l 0 )8 Biyg p Jiins sloyesio (6l 5 Conl (g )llo Jaw iz 25,1 slojbre 5 S0 (S
| didly seie 35500 )0 Sl Glime S iie S slp () il 0k (20 (VATA) (5 S35l Lags
oY s pa patle Gl OVAAA) asS Jla ully a5 aes e lis el Bl e ] Sl aST Sl
3% Gl 0 S8 gla b yogdle (VFF VYA () Ken 5 L) sl ((568) < /YD g (dawgio) +/VD (card)
009 Fomlin [ Klo @il 3Suo3 ) sae 4 GOF ozl jlade 4z 10 a5 398 0 ploxl GOF ozl aculs (3,
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A0l 698 Oyge 4 LS Joe 55l

GoF = x/Communaltles x RZ
GoF =+v0.379 x 1
GoF =+0.379
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Table 5- Determining the goodness of fit of the model
ojlail oL

Jue A5 jLael SRMR O o pd ele . JUET
GOF R? (S1221Q%) (; ) Variable
0.400 0.977 e 3 DUl oS
0.270 0.405 Syl caS
0.357 0.176 Slisls Gl CiS
0.616 0.07 LSS 0.399 0.995 " Sl 59,5 w—bf
0.401 0.399 JaisJa 5 OISl coisS
0.390 0.865 @0kl oS
0.355 0.171 DRV PRI JOWK
1.000 0.379 s Soley 1S Sloss EoaS
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Figure 2- The significance coefficients of t for each of the research variables
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Table 6- Results of research hypotheses test

v s ot
Result Statistic Significance Coefficient Path Direction

b 11.226 0.001 0.215 Slsley S Sloss CuhS <o Slium 5 Sl Coh,S
b 11.266 0.001 0.107 Slsley S Sloss CuhS <ol oMbl oS
4l 9.350 0.001 0.136 Sy 588 Sloss CuaS <o Sliles o CuaS
4l 16.901 0.001 0.155 Sloles 58 Sloss CoaS <o Sl g9 Sk
4l 11.140 0.001 0.121 Sl 15 Dloss CudS < g Jor 5 Sl Sk
4l 14.027 0.001 0.222 Slsley S Sloss CuhS <o aoloil CuhS
4l 10.581 0.001 0.159 Sloley S Sloss CohS <omooiel 5 el CoiS
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