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In the framework of Islamic knowledge systems, human well-being is conceptualized
as a multi-dimensional construct, extending beyond mere physical health to
encompass intellectual, social, religious, familial, and economic dimensions.
Drawing upon Quranic teachings, Prophetic narrations (Hadith), and jurisprudential
analysis, this article elucidates the right to absolute health assurance for petitioners in
their interactions with public officials. It demonstrates that administrators within the
governmental and bureaucratic system bear Shari’i, ethical, and legal accountability
for the holistic well-being of those they serve.The research methodology employed is
descriptive-analytical, utilizing authoritative jurisprudential, exegetical, and narrative
sources. Findings indicate that any negligence or detrimental conduct by
officeholders—even through verbal discourtesy, inattention, or lack of oversight of
subordinates—can result in the impairment of one of the dimensions of the
petitioner’s health, rendering the responsible parties liable and subject to
accountability (Mu’akhaza). Ultimately, the article concludes that ensuring the
absolute well-being of clients is not only a jurisprudential and legal imperative but is
also considered a Divine responsibility for those in power, as it exemplifies the
preservation of human dignity.
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