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1. Introduction

In contemporary cities, public spaces play a vital role in enhancing quality of life,
fostering social interaction, and shaping urban identity. Among these, urban third
places—spaces situated between home and work such as parks, cafés, squares, and
libraries—serve as arenas for informal communication and the strengthening of
social capital. However, the rapid expansion of communication technologies, along
with shortcomings in urban design and service provision, has weakened the role of
these spaces and contributed to growing social isolation. Therefore, regenerating and
revitalizing third places is essential for promoting urban vitality and strengthening
residents’ sense of place attachment. The Eynali Recreational Area in Tabriz, with
its recreational, sports, pilgrimage, and cultural functions, serves as a representative
example of an urban third place. This study examines the interrelationships among
place attachment, participation in activities, social bonding, and user loyalty within
this context.

2. Literature Review

A review of global literature reveals that urban third places play a fundamental role
in enhancing social interactions, reducing individual isolation, and strengthening
social capital and urban identity. Findings by Chang et al. (2024) and Siguaw and
Sheng (2022) indicate that a positive mental image and the quality of users’
experiences in third places foster stronger place attachment and more active
participation. Similarly, studies by Luo, Wang and Yun (2016) and Kyle et al.
(2004) emphasize that place attachment has a causal relationship with social
participation, which in turn mediates behavioral loyalty among users. Theoretical
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reviews by Diener and Hagen (2022) highlight the multidimensional nature of place
attachment and the influence of socio-spatial factors in its formation.

In Iran, studies such as Karami et al. (2022), Salaripour, Zadsalehi and Mehrjoo
(2023), and Rahmani and Pakzad (2024) demonstrate that place identity,
environmental quality, cultural context, and social opportunities are key factors in
strengthening attachment and social interaction within public spaces. However, most
previous studies have focused on a single dimension of this issue, and integrated
analyses of the relationships between attachment, participation, and loyalty remain
limited. The present study addresses this research gap by proposing an integrated
model within the context of a multifunctional urban space—the Eynali Recreational
Area in Tabriz.

3. Methodology

This study is applied in nature and employs a descriptive—analytical approach. Data
were collected through documentary and field methods. In the documentary phase,
theoretical foundations and previous studies were reviewed, while in the field phase,
a researcher-designed questionnaire based on a five-point Likert scale was used. The
questionnaire measured three main constructs: place attachment (20 items with 15
indicators under the components of dependence, identity, and social bonding),
participation in activities (22 items with 14 indicators under the components of
attractiveness, centrality, and self-expression), and user loyalty (5 items with 3
indicators). The items were designed based on the study’s conceptual model,
adapted from reputable international research, and localized to fit the specific study
context. The statistical population consisted of visitors to the Eynali Recreational
Area in Tabriz. Out of 384 distributed questionnaires, 355 valid responses were used
for analysis. The reliability of the instrument was confirmed with a Cronbach’s
alpha of 0.928, indicating high internal consistency. Data were analyzed using
descriptive statistics, independent t-tests, Pearson correlation coefficients, and
structural equation modeling (SEM) performed in AMOS 26.

4. Results and Discussion

The findings revealed that the interaction among the three main constructs—place
attachment, participation in activities, and user loyalty—plays a crucial role in the
vitality and sustainability of urban third places. Descriptive analysis showed that
most visitors to the Eynali Recreational Area were between 25 and 44 years old, and
their primary motivations for visiting were sports and leisure. Results of the
independent t-test indicated that visit frequency and education level significantly
affect users’ perception of the place; specifically, weekly visitors and individuals
with lower education levels reported higher levels of place attachment, participation
in activities, and loyalty compared to others. Correlation analysis confirmed a
positive and significant relationship among the three constructs. The structural
equation model (SEM) demonstrated a good overall fit, showing that place
attachment indirectly enhances user loyalty by strengthening social bonding and
subsequently increasing attractiveness, centrality, and self-expression. The model’s
constructs explained over 65% of the variance in the dependent variables, indicating
strong predictive power and theoretical consistency of the conceptual framework.
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5. Conclusion

The findings revealed that urban third places—such as the Eynali Recreational Area
in Tabriz—play a vital role in fostering a sense of belonging and social
sustainability through the interaction of place attachment, participation in activities,
and user loyalty. Place attachment, particularly through social bonding, forms the
emotional connection between users and space and, via components such as
attractiveness and self-expression, enhances user loyalty. The structural equation
model confirmed that participation in activities mediates the relationship between
attachment and loyalty, and together, these constructs explain a substantial portion
of the variance in the sense of belonging. In the context of Eynali, the
multifunctional nature of the site (recreational, pilgrimage, and cultural) highlights
social and cultural dimensions in shaping place identity. Accordingly, the
development of urban third places should follow a human-centered approach that
emphasizes social interaction and collective experience to strengthen both loyalty
and social sustainability in urban spaces.

Keywords: urban third place, sense of belonging, place attachment, structural
equation modeling, Eynali Recreational Area
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