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Abstract

This research aims to investigate the impact of social networks on Iran's cultural
diplomacy (problem) using a quantitative research method and analyzing data
collected from 155 researcher-made questionnaires (method). In the digital age,
social networks have become a key tool for cultural exchange and public
diplomacy. This study examines the role of these networks and seeks to answer the
question: How and through what mechanisms do social networks influence Iran's
cultural diplomacy? The findings indicate that social networks have a significant
impact on dimensions such as cultural exchange (0.458), Iran's image (0.342), and
international collaborations (0.785). The results suggest that social networks are an
effective tool for strengthening Iran's cultural diplomacy but require smart
strategies, such as producing engaging content and utilizing modern technologies.
These outcomes include providing more opportunities for dialogue and interaction,
facilitating cultural communication, enhancing Iran's image, cultural exchange,
privacy protection, content management, collaboration and engagement, and
evaluation and feedback.These findings demonstrate that social networks can serve
as an effective tool in formulating and implementing cultural policies (findings and
results).
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Extended abstract

Objective and Research Questions

This study aims to examine the influence of social networks on Iran's
cultural diplomacy, employing a quantitative research method and
analyzing data collected from 155 researcher-made questionnaires. In the
digital age, social networks have become pivotal tools for cultural
exchange and public diplomacy. The research seeks to answer the
following questions:

1- How do social networks impact Iran's cultural diplomacy, and through
what mechanisms?

2- To what extent do social networks enhance Iran's international image?

3- What factors determine the success or failure of Iranian cultural
content on global platforms?

4- How can the potential of non-state actors (e.g., cultural influencers) be
leveraged in digital cultural diplomacy?

Methodology

The study adopts a descriptive-analytical approach, utilizing a cross-
sectional survey conducted in Tehran (2023-2024). The sample comprised
155 participants, including cultural institution managers, content creators,
and international relations scholars, selected through stratified sampling.
Data was collected via a questionnaire with three sections: demographic
information, the impact of social networks (25 Likert-scale items), and
cultural policy (20 items). Validity was confirmed through confirmatory
factor analysis, and reliabilitywas assessed using Cronbach’s alpha (0.89)
and composite reliability (0.91).

Findings

1- Cultural Exchange: Social networks significantly facilitate cultural
exchange ($=0.458), enabling direct interaction between Iranian and
global communities.

2- International Image: They positively contribute to enhancing Iran's
international image (3=0.342), particularly through content showcasing
Iran's heritage and arts.

3- Collaborations: A strong impact was observed on international
collaborations (=0.785), fostering joint cultural projects.

4- Challenges: Issues like content management (f=0.524) and privacy
protection (p=0.625) require strategic policies to mitigate risks.

5- Non-State Actors: Influencers play a critical role (=0.698), often
outperforming formal institutions in engagement metrics (average
impact of 4.28 vs. 3.97).
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Conclusion

Social networks are transformativestools for Iran’s cultural diplomacy, yet
their potential remains underutilized due to structural gaps (e.g., lack of
localized algorithms). By adopting a “smart resistance” approach—
combining indigenous platforms with globally optimized content—Iran
can enhance its cultural outreach while safeguarding its digital sovereignty.
Future research should explore longitudinal effects and regional variations
in engagement patterns.

Keywords: Social Networks, Cultural Diplomacy, Digital Resistance, Soft
Power, Iran.
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