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Abstract

The Quran contains numerous accounts of interpersonal verbal communication between
the prophets, who serve as the finest human role models, and their friends and enemies.
These narratives are deeply instructive. When we consider the Quranic principles of
speech and manners in various situations, it becomes evident that the Quran is a rich
and profound source for enhancing quantitative and qualitative communication skills.
It provides guidance for improving interpersonal verbal communication, organizing
social interactions, and preventing harm and anomalies within society. What makes the
communication methods of the prophets particularly significant is their effectiveness
in conveying religious concepts. This article seeks to address the question: What is the
impact of communication skills in transmitting religious ideas from the perspective of the
Quran and Hadiths? The research method employed in this study is descriptive-analytical
content analysis. The findings demonstrate that communication skills, particularly
speaking and active listening, play a crucial role in human interactions and the effective
transmission of religious messages. The Quran and hadiths have emphasized the
importance of generous speech, politeness in speech, and the positive effect of facial
expressions in creating effective communication. Quranic role models, such as Prophets
and Imams, employ various communication methods (logical reasoning, kindness,
warning, and encouragement) and provide practical models, effectively educating and
guiding society. This research demonstrates that practical communication skills not
only enhance individual and social relationships but also play a crucial role in conveying
religious concepts and guiding people towards both worldly and eternal happiness.
Distancing from these models can lead to social unrest, while returning to these principles
can strengthen faith, morality, and healthy social relationships.
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