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Abstract

Over the past decade, Iran’s video-on-demand (VOD) platforms have experienced
remarkable growth, to the extent that they now constitute a significant portion of
Iranian households’ content consumption. Concurrently, the state has faced significant
challenges in regulating and supervising these platforms, resulting in ongoing conflicts.
This study aims to investigate the functional implications of conflicts between VOD
platforms and regulatory institutions in Iran. Employing a descriptive-analytical method
and drawing on Lewis Coser’s conflict theory, this research examines the confrontational
dynamics between the two parties to assess key conflict-driven actions and their
functional effects. The findings indicate that these confrontations have contributed to
the institutionalization of legal frameworks for the regulatory body. By distinguishing
between “pure” and “impure” conflicts, the study reveals that the state has grounded its
policymaking in “pure” conflicts—such as regulatory disputes—while avoiding politically
and socially charged claims, such as allegations of “cultural coups” or interference in
cultural transformations. Additionally, the study highlights a shared foundation between
the opposing parties in media governance, emphasizing the reproduction of identity,
culture, and indigenous values. Meanwhile, surface-level conflicts have heightened
awareness of underlying norms and encouraged participation in social life. Ultimately,
this research concludes that these confrontations have yielded beneficial functions,
contributing to the maturation of the regulatory institution and the continued growth
of VOD platforms.

Keywords: Video on demand platforms, Satra Regulator, Media regulation, Social
conflicts, Lewis A. Coser
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