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Abstract

With the rise of interactive narratives in digital media, particularly within video games,
a new paradigm has emerged for representing cultural and social complexities.
Interactive storytelling provides users not merely with pre-structured narratives but with
participatory frameworks in which meaning is constructed through decision-making,
emotional engagement, and situational immersion. This study aims to examine the
role of interactive narrative elements, specifically story, environment, and character, in
representing cultural and social challenges in narrative-driven video games. The central
research problem is to understand how these narrative components, when designed with
interactivity at their core, can reflect and reconstruct issues such as poverty, discrimination,
migration, identity, and structural inequality. The study employs qualitative narrative
analysis, drawing on a purposive selection of contemporary video games that exemplify
varied forms of interactive storytelling. These include “Papers, Please”, “Detroit: Become
Human”, “The Witcher 3: Wild Hunt”, “The Sims 4”, “Heavy Rain”, among others. These
games were selected due to their thematic relevance, narrative complexity, and capacity
to engage users in socio-cultural reflection. The findings demonstrate that interactive
storytelling enables users to engage with ethical dilemmas and socio-political contexts in
ways not possible in traditional narrative media. Multi-path stories allow users to explore
diverse worldviews and values, thereby democratizing the narrative process and enabling
pluralistic representation. The environmental design of interactive spaces not only
establishes narrative tone but also plays a crucial role in creating a sense of spatial presence,
which fosters emotional immersion and social empathy. Likewise, interactive characters
become vessels for identity exploration, moral reasoning, and social critique, allowing
users to enact or subvert personal and collective identities. Ultimately, the study argues
that interactive narrative, far from being a medium solely for entertainment, functions as
a cultural and pedagogical tool. It invites users not only to witness but to participate in
the construction and potential transformation of social meanings. By integrating narrative
agency with ethical choice and immersive environments, interactive storytelling serves as
a potent framework for cultural representation and critique. It allows users to rehearse
real-world conflicts in virtual contexts, thereby expanding their awareness, empathy, and
reflective capacities in relation to the cultural and social challenges of contemporary life.
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1. Story

2. Environment

3. Character

4. Murray

5. Jenkins

6. Ryan

7. The Walking Dead

8. Mass Effect

9. The Witcher 3: Wild Hunt
10. Castronova

11. Lebowitz

12. Klug

13. The Elder Scrolls V: Skyrim
14. Rice

15. Video Game Studies
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16. Agency

17. The sublime

18. Narrative Mechanics

19. Narrative Presence

20. Heavy Rain

21. Star Wars: Knights of the Old Republic
22. Environmental Presence

23. Commandos 2: Men of Courage
24. Gameplay

25. The Sims 4

26. Papers, Please

27.The Sims 4

28. Identification

29. Cultural identity construction
30. polyvocality
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