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Article Info ABSTRACT

Article Type: Objective: This research aims to analyze the policy of learning climate in
Research Article universities and examine the role of organizational commitment, interpersonal trust,
and information technology. The aim is to identify the optimal combination of these
factors to enhance organizational learning in Iran’s higher education system.
Methods: The present study was an applied study conducted using a descriptive-
analytical method. Response surface methodology and central composite design were
used to model the relationships between variables. The statistical population included
faculty members of Lorestan University. Data were collected via a questionnaire in
the form of 15 combined scenarios and analyzed with Design Expert software.
Results: All three variables of organizational commitment, interpersonal trust, and
information technology have a positive and significant effect on learning climate.
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2025.10.27 organizational commitment and information technology showed nonlinear and
Accepted: saturating effects, while interpersonal trust had a linear and stable effect. A significant
2025.11.29 interaction was found between organizational commitment and information
Published online:  technology. The best learning climate was achieved when all three factors were at a
2025.12.23 high and balanced level.

Conclusion: Learning climate in universities is a dynamic and multi-level concept
that requires integrated policy-making in human resources and technology. The
findings provide a practical model for professional development of faculty members
and strengthening technological infrastructure.
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