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Abstract: The purpose of this study is to examine the components Iranian Research Institute

of knowledge management and its relationship with information B ARt MY T T U e R LT el Lo
technologies in order to identify and explain the role of organizational (IranDoc)

knowledge in this field. This study is applied in terms of purpose, ISSN 2251-8223
descriptive-survey in terms of method, and correlational in terms of eISSN 2251-8231

measuring the relationships between the research variables. The Indexed by SCOPUS, ISC, & LISTA
statistical population of the study includes employees and official Vol. 41 | No. 1 | pp. 223-246
managers of Kerman City Telecommunications Company, totaling 350 Autumn 2025

people. The sampling method used is stratified random. The Cochran https:/doi.org/10.22034/jipm.2025.2057965.1987
sampling method was employed to determine the sample size of the
statistical population. The data collection tool consists of two researcher-
made questionnaires for knowledge management and information
technology. The validity of the questionnaires was examined using the
face validity method. Reliability was measured using Cronbach’s alpha
test, with a value of 0.879 for the knowledge management questionnaire
and 0.861 for the information technology questionnaire. The research
findings show a significant and direct relationship between the basic
components of knowledge, such as acquisition, storage, distribution,
and transfer, as well as the application of knowledge and information
technology. The partial correlation coefficient criterion indicates that
knowledge distribution and transfer has the greatest relationship with
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information technology. The results showed that utilizing knowledge processes to implement
knowledge management can effectively improve information technology activities. Additionally,
strengthening the infrastructure of current and applied information technologies can enhance
professional development and support specialized activities to improve work processes.
Knowledge sharing, a key program in knowledge management, necessitates establishing a
knowledge base. Therefore, fostering a culture of cooperation and coordination for knowledge
exchange among employees is crucial in this regard.
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