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Abstract

Purpos: The purpose of this study is to examine the role of information technology in
implementing knowledge management at the Tehran Bus Company.

Methodology: The present study is functional and descriptive in nature, with data collected
through a survey. The population included all staff involved in the praise and support systems of
Tehran Bus Company, totaling 1,200 individuals. The sampling method used was random sampling,
and according to Morgan's table, 291 participants were selected. At the descriptive level, one-
dimensional tables and dispersion and centrality indices were used in examining the data in
proportion to the scale of the variables. At the second. level, based on assumptions and variable
components, inferential statistics and structural equation modeling were employed for analysis.

Findings: The results indicate a significant relationship between the deployment level of
information technology and knowledge management. Specifically, there is a notable correlation
between information systems and knowledge management, business processes and knowledge
management, the management of information technology and knowledge management, as well as
between information systems and components of the knowledge management process, including
the gathering and organization of information.

Results: To eliminate the knowledge gap, it is necessary to formulate a codified knowledge
management policy that encompasses the collection, organization, dissemination, refinement, and
exploitation of knowledge. This includes creating a knowledge base, leveraging the expertise of
the organization's specialists, planning the implementation of knowledge management strategies,
and strengthening the structural capacity for knowledge management.
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5. Loading factor
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