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ABSTRACT

1.INTRODUCTION

The market and its governing conditions are evolving rapidly, and the
competition among companies to retain and attract more customers—
who are the most vital beneficiaries of these businesses—has become a
significant challenge. To prevent a decline in sales and to maintain or
increase market share, it is crucial for companies and manufacturers to
focus on consumer behavior. One of the most important and influential
topics in the market and consumer behavior is mysterious
consumption, which has gained popularity in recent years. This
phenomenon is partly due to how consumers respond to its inherent
and unique uncertainty. Generally, consumers prefer certainty over
uncertainty. Mysterious consumption represents the partially
concealed aspect of consumer behavior, and understanding it while
employing various stimuli to evoke this phenomenon can be
advantageous for brands and companies that produce new and
innovative products. Consequently, the current research was
conducted to identify and analyze the reasons and consequences of
mysterious consumption.
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2.MATERIALS AND METHODS

The current research employs a mixed-methods approach, which
integrates both qualitative and quantitative research. In terms of
research philosophy, it is categorized as inductive comparative
research. This study is exploratory regarding its practical purpose and
information-gathering methods. The beverage production industries
were selected as the societal context, with university professors, brand
sales and marketing managers, and customers serving as the sample.
Concerning the selection of the statistical population, it is important to
note that, due to the enigmatic nature of mysterious consumption,
individuals who are both theoretically and practically knowledgeable
about this concept and possess the necessary information to respond
to the interview and questionnaire questions were utilized.
Consequently, using a purposeful sampling method and following the
principle of theoretical saturation, 29 university professors, brand sales
and marketing managers, and customers were chosen as sample
members. The data collection tool for the qualitative component
involved interviews, with validity and reliability established through
content validity, theoretical validity, and intra-coder and inter-coder
reliability methods. It is essential to clarify that since this research is
mixed with an exploratory approach, a qualitative study should precede
the quantitative study. In the qualitative section, the data collected
from the opinions of 29 experts were analyzed using Maxqgda software,
employing content analysis and coding methods. Subsequently, in the
guantitative part, the data were gathered through a paired comparison
questionnaire, and the results were analyzed using the stages of the
fuzzy cognitive map method.



3.RESULTS AND DISCUSSION

In this research, the results can be presented in both quantitative
and qualitative sections. The qualitative findings reveal the reasons
and consequences associated with mysterious consumption among
consumers. The reasons for the desire to consume mysteriously
include excitement seeking and emotional arousal, having an
adventurous and challenge-oriented personality type, seeking
uncertainty and having a tolerance for it, benefiting from the power
of risk-taking, stimulation of curiosity driven by mysterious charms,
independence and self-discipline, the power of imagery and
potential mental imagery, an optimistic spirit and bias, the
motivation to seek pleasure in shopping behavior and a hidden
fascination with the unpredictability of products. Additionally, in the
present study, the consequences of mysterious consumption were
categorized into positive and negative outcomes. The positive
consequences include arousal and the creation of positive
hedonistic experiences , an increased perception of control at the
point of purchase, sustained positive emotions over time due to
envisioning potential positive outcomes, a sense of empowerment
during the purchasing process, and enhanced positive image
processing related to possible prospects. Conversely, the negative
consequences include emotional neglect and a lack of cognitive
regulation of emotions, disappointment stemming from
overestimating the benefits of mysterious consumption, regret
arising from diminished logical reasoning in purchase decisions, and
a decline in analytical thinking in consumer choices due to poor
emotional management and an inability to foresee the negative
consequences of shopping driven by immediate impulses.

4.CONCLUSION

The results of the quantitative aspect of the research involve
measuring the significance and prioritizing the reasons and
consequences of mysterious consumption. Based on this, the
primary reasons for mysterious consumption are uncertainty-
seeking and having a tolerance for it, excitement-seeking and
emotional arousal, as well as an adventurous and challenge-



oriented personality type. Additionally, the sustained positive
feelings over time, stemming from the depiction of potential
positive outcomes, and the arousal and creation of positive
hedonistic experiences are identified as the most significant positive
consequences of mysterious consumption. Conversely, the creation
of emotional neglect, cognitive dysregulation of emotions, and
disappointment arising from overestimating the benefits associated
with mysterious consumption were recognized as its most critical
negative consequences.
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