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Abstract

Purpose: Fintech companies have become integral to the capital market, improving
financial operations and fostering development in related areas. This study focuses on
scenario development for fintechs under the emergence of the Internet of Things (loT),
aiming to explore the future prospects of fintech within the capital market.

Methods: This developmental and exploratory study engaged a panel of experts through
interviews to identify key areas influencing fintech development in capital market companies.
Using successive matrices and checklists, the study sought to outline the most probable future
scenarios for fintech research within this context. By integrating thematic drivers of fintech
development with the impact dimensions of 10T based on Dutton’s framework (2014) and
applying a matrix of mathematical functions, the study aimed to determine the most significant
scenario for fintech development at the capital market company level.

Results: In the first phase, 13 interviews yielded a theoretical framework comprising four
categories, six components, and 36 conceptual themes. The second phase involved
validating four scenarios derived from the matrix, characterized as "pragmatism tendency,"
"cybernetic tendency," "negative entropic tendency," and "sympathetic tendency."
Conclusion: Based on the mathematical function matrix, the most critical scenario for
fintech development corresponds to the cybernetic tendency. This scenario emerges from
the intersection of technical analysis foundations and information system bases within
fintechs and represents the most significant future perspective for capital market companies.
Thus, the development of fintechs under the influence of 10T is considered a key future
direction for capital market firms.
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