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Abstract

Purpose: Divergence of investors' opinions refers to differences in perspectives among
investors in the market. The primary cause of this divergence is low-quality information
provided by companies, often due to managerial misconduct. Social responsibility obligates
managers to deliver high-quality information to stakeholders, thereby reducing the
divergence of investors' opinions. This study investigates the impact of social responsibility
on mitigating the divergence of investors' opinions.

Methodology: To achieve the research objectives, a sample of 124 companies listed on the
Tehran Stock Exchange was analyzed over a 10-year period from 2013 to 2022. A
multivariate linear regression model was employed to test the research hypotheses.
Findings: The results indicate that enhanced corporate social responsibility significantly
reduces the divergence of investors' opinions.

Conclusion: This study provides evidence that companies with higher social responsibility
can decrease differences in investors' opinions within the capital market. Managers who
prioritize social responsibility, aligning their interests with those of stakeholders and
society, strive to disclose accurate and high-quality information, which helps reduce
opinion divergence among investors.

Contribution: The research demonstrates that by adhering to social responsibility
requirements, companies can mitigate investors' opinion divergences, contributing to
reduced stock market volatility.
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