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Abstract

This study investigates the impact of digital transformation on cost stickiness,
considering the role of management’s optimistic expectations. To achieve the research
objectives, data from a sample of 115 companies listed on the stock exchange, selected
through a systematic elimination method, were collected for an eight-year period from
2015to 2022. A multivariate linear regression model was employed to test the research
hypotheses. The results indicate that with a 1% increase in sales revenue,
administrative, general, and selling expenses rise by 0.11%, whereas a 1% decrease in
sales revenue leads to a 5.22% reduction in these expenses, demonstrating the
existence of cost stickiness. Moreover, digital transformation reduces cost stickiness
behavior, as a 1% increase in the use of digital technologies results in an additional
1.1% reduction in costs. The findings reveal that companies investing in digital
transformation and leveraging modern technologies have the potential to reduce
inefficiencies and optimize their resources, thereby improving profitability and
creating a sustainable competitive advantage. Additionally, management’s optimistic
expectations play a significant role in enhancing the effect of digital transformation on
mitigating cost stickiness. These findings emphasize that investing in digital
technologies and adopting smart management practices are key to achieving better
financial performance and higher competitiveness in the business environment.
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