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Abstract

In the modemn era, artificial intelligence (Al) plays a significant role in management
accounting, bringing both advantages and risks. The objective of this research is to examine the
implications of adopting Al in management accounting within e-commerce companies from the
perspective of the SWOT matrix. Using an analytical approach, this study leverages financial
statements from the year 2023, data available on company websites, and management
accounting concepts to provide practical examples and assess the consequences of this
technology in the management accounting practices of firms in this industry The findings of the
research indicate that the strengths of Al lead to outcomes such as inventory optimization,
customer acquisition, and cost reduction through demand forecasting. The weaknesses of this
technology result in consequences such as flawed decision-making due to fabricated user
feedback, incomplete data, and bias. The opportunities presented by Al include enhancing
pricing processes and increasing customer satisfaction by gathering competitor data, predicting
market demand, and offering personalized recommendations based on customers' purchase
history, as well as improving the professional standing of management accountants through
enhanced analytical capabilities. On the other hand, the threats associated with Al include
overlooking sudden market changes, the disclosure of confidential information, job
displacement for accounting personnel, and negative impacts on organizational culture Thus,
despite its positive implications, Al can also introduce negative consequences for management
accounting in e-commerce companies. This research contributes to the understanding of
management accountants in the e-commerce sector regarding the implications of adopting Al
by providing practical examples.
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