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1. Introduction

The concept of modest fashion was initially used as a way for women to
cover some parts of their bodies and represent their identity in international
communities. Over time, it has not been limited to women and has expanded to
include men as well (Kamarulzaman et al., 2023). The concept of modest fashion,
which involves multi-layered clothing, has the potential to integrate with other
fashions such as sustainable fashion. However, sustainable fashion has led to an
issue known as greenwashing (Kumaresan & Chandramohan, 2023; Shi & Teo,
2024). Greenwashing can negatively impact the market ecosystem by reducing
demand for such products and making consumers skeptical about purchasing them
(Kumaresan & Chandramohan, 2023; Shi & Teo, 2024).

The investigation of brand value development in relation to modest
sustainable fashion is crucial and demands an understanding of consumer behavior

and interactions. Our study is dedicated to creating a model that investigates the
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brand equity of Iranian modest sustainable fashion through the co-creation process
within potential consumers' dialogues. This study employs an integrated method that
involves conversation analysis and a marketing semiotics perspective to decisively
explore how users perceive and interact with the brands, with the clear objective of

increasing user awareness and promoting informed decision-making.

2. Methodology
2-1. Materials and methods

The research corpus consists of social network dialogues between brand
owners and consumers regarding Iranian modest sustainable fashion from 2020 to
2024. First of all, the corpus was collected randomly using the Apify and
CrowdTangle search engines, as well as Google Search. Subsequently, 15 Iranian
brands were purposefully selected based on their dialogical chains related to the co-
creation value of modest sustainable fashion.

The data were analyzed using a combined qualitative and quantitative
approach. The sample was examined using an integrated corpus-based model in
conversation analysis and marketing semiotics. In addition, artifitial intelligence
methods were applied to represent the meaning-making patterns of Iranian

sustainable fashion brands through interaction with users.

2-2. Integrated model

According to Peirce (1977), the meaning-making or interpretation of brand
values is determined by the object or interpretable phenomena such as modest
sustainable fashion brand. The object produces an effect on a person (the
interpretant) - like the potential brand community. Finally, the person, or the

interpretant, is thereby indirectly determined by the object.
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Figure 1.
Interpretation of the brand during value co-creation (Haghbin et al., 2022)
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2-2-1. Brand values expression
At the expression level, the branding process focuses on how certain
processes of creating meaning for brands can make them widely accessible and open

to negotiation (ledema 2003).

2-2-2. Context-dependent discourse of modest sustainable fashion brands
Considering the creativity of user-generated content, the effectiveness of

modest sustainable fashion brands needs systematic investigation using an integrated

model in discourse in interaction, including conversation analysis, discourse

coherence and Topic drift.

2-2-3. Co-creation of brand values

Predicting interactions with potential consumers in the context of situation
needs to consider both temporal and spatial aspects (Sassani, 2006: 70. Context of
culture encompasses shared knowledge, communication norms, belief systems,
linguistic metaphors, historical awareness, and ethical principles. Finally, potential
customer communication through co-creation manner can address the goals, values,

and implications of how users interact with stakeholders.
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3. Results and discussion
To investigate how inter-semiotic devices are used in the discourse of

Iranian sustainable fashion during brand value co-creation, they were analyzed using

artificial intelligence techniques based on the nature of the research variables.

Figure 2.

Heatmap of inter-semiotic devices of Iranian sustainable modest fashion

Figure 3.

Clustering of inter-semiotic devices of Iranian sustainable modest fashion
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Figure 4.
Heatmap of interactional devices of Iranian sustainable modest fashion
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Figure 5.
Clustering of interactional devices of Iranian sustainable modest fashion
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To represent the meaningful patterns of Iranian sustainable modest fashion
during user interactions, machine learning approaches, including the heat map
method, agglomerative clustering, and gaussian mixture model, were combined.

The findings showed that Iranian clothing brands align with global trends
modestly and sustainably. However, they often employ repetitive semiotic
mechanisms to convey brand values. Despite Iran's geographical and cultural

diversity, not all meaning-making capabilities of inter-semiotic devices related to
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Iranian sustainable modest fashion have been utilized. At the international level, the

dialogic process was manipulated and navigated toward prising brand values.

4. Conclusion

Current fashion is centered on responsible manners rather than the
traditional view of fashion as a system of norms and regulations. This approach
prioritizes comfort and coverage while offering a wide range of styles, from simple
to extravagant. In doing so, modest fashion contributes to environmental
sustainability goals. Iranian modest fashion that embraces environmental
sustainability trends includes a variety of special value environments such as
sustainable fashion, cycle fashion, and recycled fashion.

By emphasizing minimalism, some brands are pioneering the production of
durable, functional clothing without gender distinctions. In this context, producing
high-quality and well-tailored clothing can be costly. Additionally, highlighting the
cultural and historical authenticity of the garments can serve as a strategy to justify
higher prices, potentially leading to greenwashing. While utilizing degradable
materials like vegetable leather and natural fibers in natural colors is ideal, it may
not always be feasible. Brand owners may sometimes exploit customer ignorance to
elevate perceived value, resulting in greenwashing practices. Similarly, claims of
incorporating disposable materials and scraps in clothing design may not always be
practical and can function as a form of greenwashing that inflates brand prices.

In summary, research findings indicate that the brand equity of Iranian
sustainable modest fashion consists of special values, cyclical fashion, and recycled

fashion.

Keywords: co-creation value, comment marketing, greenwashing, Iranian modest

sustainable fashion
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