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Abstract

Background and aim: The learning organization represents a transformed model of thinking
in the knowledge era. The purpose of this study is to examine and systematically review
research related to the learning organization in order to clarify its dimensions, components,
and indicators.

Method: This applied descriptive—analytical study employed a systematic review method.
The target population consisted of articles related to the learning organization published
within the time span from 2012 to 2023. Initially, 76 studies were identified, of which 47
were excluded due to overlap, and 29 studies were ultimately selected. Data analysis was
conducted using thematic analysis with three-level coding, and the Critical Appraisal Skills
assessment tool was used to evaluate validity.

Results: The findings reveal four main dimensions. These include the learning process in the
learning organization, comprising knowledge acquisition, information distribution,
organizational memory, and information interpretation. Another dimension is the elements of
the learning organization, which encompass collective learning, shared vision, personal
mastery, and systems thinking. The findings also highlight learning barriers in the learning
organization, including limited capacity for disseminating insights, limited capacity for
recording insights, limited capacity for reflecting insights, limited capacity for action, and
limited capacity for innovation. In addition, the characteristics of the learning organization
were identified as organizational strategy, organizational culture, organizational resources,
and leadership.

Conclusion: The success of learning organizations requires balance and simultaneous
reinforcement of four core dimensions of learning: learning processes, key organizational
elements, overcoming learning barriers, and special attention to organizational structural
characteristics. Therefore, organizations that address these dimensions through a
comprehensive approach will enhance their learning capability and remain sustainable in
competitive environments.

Keywords: Learning Organization, Learning Organization Elements, Learning Process,
Learning Barriers, Systematic Review, Organizational Learning.
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