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Abstract

Background and aim: Trust is an important aspect of human relations
and a prerequisite for participation and cooperation in society. Higher
education is a key opportunity for society to reach higher development
levels. This study aimed to identify factors enhancing public trust in
higher education using a mixed-methods approach.

Method: This developmental-applied study used qualitative content
analysis with inductive-comparative approach for textual data and a
guantitative survey. The qualitative population included academic experts
familiar with higher education policy and relevant documents and articles.
Thirteen participants were selected purposively via chain sampling.
Quantitative sampling used convenience sampling. Qualitative data were
collected through semi-structured interviews; the quantitative tool was a
researcher-made questionnaire.

Results: The enhancement of public trust in higher education was
classified into five organizing themes: social service improvement, public
accountability — improvement, transparency improvement, justice
improvement, and cultural/ethical values improvement, with 17 basic
themes and 65 codes. Quantitative data confirmed the relationship among
these dimensions.

Conclusion: The dimensions of social services, public accountability,
transparency, justice, and cultural/ethical values are effective in enhancing
public trust in the higher education sector.

Keywords: Social trust, public trust, higher education, transparency,
cultural values.
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