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Abstract
Background and aim: Police services are among the most important and
fundamental services needed by societies. The better and more effectively
these services are provided to society, the greater the benefits and advantages
for both the service provider institution and the society itself. Therefore, the
main aim of this study was to identify and explain the key factors and
components in the development and excellence of the quality of smart police
services.
Method: This study is applied research and uses the focus group method,
which is one of the most important qualitative research methods. The
statistical population consisted of experts in public administration, quality
management, public services, police management, police services, and
information technology management, who were purposively sampled and
interviewed. According to the theoretical saturation rule, sixteen interviews
were collected and analyzed. The main research tool was semi-structured
interviews conducted in two specialized focus group panels of experts. The
coding approach used is King and Horrocks (2010), which classifies
components and indicators into three categories: key, integrating, and
overarching codes.
Results: After reviewing the interviews, 137 raw statements, 76 key codes,
32 integrating codes, and 5 overarching codes were extracted. The five
overarching codes titled "Transparency and Administrative Integrity;
Interaction Capability; Public Accountability; Service Delivery Capability;
Speed and Accuracy" were considered key components, and the 32
integrating codes were identified as key factors in the development and
excellence of the quality of smart police services.
Conclusion: Ultimately, it can be concluded that the development and
excellence of smart police services improve sustainability, social capital, and
relational capital both in the Law Enforcement Force of the Islamic Republic
of Iran (NAJA) and in society, resulting in modern, progressive, and
contemporary police services.
Keywords: Services, Quality of Services, Smart Police Services, Smart
Police, Mixed Method.
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