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Abstract

Background and Aim: Identifying and analyzing the factors that influence traffic
regulation in Tehran metropolis is crucial to establishing order in urban traffic.
By clarifying these factors, the city’s traffic challenges can be more effectively
addressed. Against this backdrop, the present study aimed to propose a model of
traffic regulation in Tehran with particular emphasis on the role of police
command.

Method: This applied research employed a mixed-method design (qualitative and
quantitative). Data for the qualitative phase were collected through semi-
structured interviews, while the quantitative phase employed a questionnaire
derived from the qualitative findings. The qualitative population comprised
experts and specialists, and the quantitative population included 90 professionals
in the field of traffic and transportation. Qualitative findings were analyzed using
MAXQDA software, while quantitative findings were validated using SPSS and
PLS software.

Results: The study confirmed a new model of traffic regulation. The influential
factors were categorized into four primary dimensions—planning, infrastructure,
work processes, and knowledge-orientation—alongside 26 sub-categories and 86
indicators.

Conclusion: By prioritizing planning, infrastructure, work processes, and
knowledge-orientation, and through diagnosing traffic issues, balancing supply
and demand for travel, strengthening inter-organizational cooperation, and
applying managerial strategies, it is possible to minimize disruptive factors and
reinforce facilitators. In this way, traffic regulation in Tehran can be
institutionalized and sustained.

Keywords: Traffic enforcement, traffic management, model, validation, mixed-
method research.
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1. Average Variance Extracted
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