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Abstract

Background and Objective: Social unrest, as a widespread and complex
phenomenon, creates numerous challenges in societies. Failure to timely
control such unrest can lead to other crises, incur irreparable costs, and
cause unintended and undesirable transformations. Therefore, this study
aims to propose a strategic model for controlling social unrest.

Method: This research is applied-developmental in purpose and qualitative
in data type, conducted using qualitative content analysis. The participants
included experts and specialists in the field of social unrest, selected
through purposive sampling and theoretical saturation, totaling 14
individuals. Data were collected via semi-structured interviews. To ensure
validity and reliability, criteria of transferability, dependability, and
confirmability were applied.

Findings: Based on the interviews, the findings were categorized into 10
dimensions: pre-emptive action, prevention, social aspects, psychological
operations, information dominance, intelligence, interaction, structure and
organization, technology, and confrontation. These included 35
components and 140 indicators, culminating in the final model.

Results: The results confirm that the strategic model for controlling social
unrest is designed based on an accurate understanding of the underlying
causes of unrest. Using a multifaceted approach encompassing information
dominance, pre-emptive action, prevention, social strategies, psychological
operations, intelligence, interaction, organizational structure, technology,
and confrontation, the model can assist in crisis management, strengthen
social capacities, reduce harm caused by unrest, and serve as a basis for
planning by relevant authorities.
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