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Abstract

Social businesses in the field of entrepreneurship have been formed with the aim of
creating a balance between economic interests and social values, which seek to ensure
financial sustainability, solve social problems, and improve the quality of life in
society. This research aims to identify and classify factors involved in social business
marketing in Tehran using an interpretive structural modeling approach. The research
method is mixed (qualitative-quantitative) in terms of data type and exploratory in
nature. Semi-structured interview tools and a researcher-made questionnaire were
used to collect data. For the qualitative part of the research, conformance was used,
and in the quantitative part, face validity and content validity (Lauche coefficient),
and to examine the reliability in the qualitative part, test-retest reliability was used,
and in the quantitative part, the McDonald omega coefficient was used. The analysis
method in the qualitative stage is content analysis. In the next section, using
interpretive structural modeling, the identified indicators were leveled. Finally, in
order to fit the designed model, the structural equation modeling approach was used
with PLS software. The results showed that the first level includes mission and social
brand, the second level includes community participation and sustainable
relationships, product and social value, collaboration and social networking, and the
third level includes social content and communication, financing and value creation,
digital and social technology.
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