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Abstract

The present study was conducted with the aim of validating the incentive marketing model for
attracting investors in the banking system with a customer knowledge management approach.
In this study, using a quantitative method and questionnaire tools, data related to customers of
Mellat Bank in Tehran were collected and analyzed through confirmatory factor analysis, linear
regression, and structural equation modeling. The results showed that various dimensions of
incentive marketing, including technology integration, analysis of received information,
customer-centric approach, supply chain optimization, and sustainability of production and
operations strategies, all have a positive and significant effect on attracting investors. Among
these dimensions, technology integration and analysis of received information played the most
role, which indicates the importance of utilizing new technologies, digitizing services, and
analyzing customer data in the banking system. The results also indicated that a customer-
centric approach and paying attention to investors' needs and preferences can strengthen their
trust and loyalty. In addition to confirming the innovation of the presented model, the findings
emphasize the necessity of banks investing in developing technological and data-driven
infrastructures, institutionalizing a customer-centric culture, and creating coordination in the
banking service chain. Finally, the proposed model can be a practical guide for bank managers
and economic policymakers to improve the position of the country's banking system in
attracting and retaining capital.
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