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Small businesses, including those in the agricultural sector, are considered the
lifeblood of modern economies. However, most marketing research has focused
on small commercial enterprises, with little attention paid to the importance of
marketing in agriculture. This study aims to analyze the status of entrepreneurial
marketing in horticulture in Kermanshah County. A descriptive survey method
was employed, with the statistical population consisting of 3,362 horticulturists
in Kermanshah. Using Morgan’s table and stratified proportional sampling, 345
horticulturists were selected for the study. Data were collected through a
researcher-developed questionnaire, the validity and reliability of which were
confirmed by an expert panel and Cronbach’s alpha (0.84), respectively. The
assessment of entrepreneurial marketing components revealed that, among the
seven components examined across all horticultural sub-sectors, customer
orientation had the highest ranking and most favorable status, whereas risk-
taking had the lowest mean and weakest performance. The findings suggest that
since horticultural operators operate in a dynamic market environment, customer
retention is critical for survival, explaining the high priority given to customer
orientation. Conversely, the small-scale nature of most orchards leads growers to
minimize business risks, resulting in the lowest emphasis on risk-taking. The
study highlights the need for targeted planning and policy attention to enhance
entrepreneurial  marketing among Kermanshah’s  horticulturists.  Key

recommendations include: Expanding insurance and support services to mitigate
business risks, establishing processing industries to increase farmers' profits and
reduce waste and also organizing local horticultural product exhibitions to
strengthen customer-oriented infrastructure. These measures can significantly
improve entrepreneurial marketing components for horticultural producers.



https://orcid.org/0009-0008-1201-0333
https://orcid.org/0000-0002-2636-0894
https://orcid.org/0000-0002-7797-3076
https://orcid.org/0000-0001-5122-2250
mailto:b.lorestani@razi.ac.ir
mailto:f.rostami@razi.ac.ir
mailto:n.shiri@ilam.ac.ir
mailto:m.khoshmaram@areeo.ac.ir
https://doi.org/10.22126/eme.2023.9452.1043
https://doi.org/10.22126/eme.2023.9452.1043

Lot bt e Mot of e 25 Vo4 S t06

Extended Abstract

Introduction

today's world, especially in the markets, many changes are observed along with the expansion of
competition in various fields. Benefiting from marketing knowledge is necessary for all companies
and organizations that seek to have a conscious and purposeful presence in the market without
surrendering to change. changes in the agricultural labor market, food supply and creating
competition in the market), current policies in the agricultural sector (moving towards market-based
commercial agriculture) and society conditions (increasing unemployment and underemployment
rates, issues related to the environment, biodiversity, natural resources) are among the reasons that
show the need to pay attention to entrepreneurship in the agricultural sector more than in the past.
Small businesses, including those in the agricultural sector, are considered the lifeblood of modern
economies. However, most marketing research has focused on small commercial enterprises, with
little attention paid to the importance of marketing in agriculture. This study aims to analyze the
status of entrepreneurial marketing in horticulture in Kermanshah County.

Research Method

In terms of purpose, application, and in terms of data collection, the amount of monitoring and the
degree of control of variables, and the ability to generalize, the present research is a descriptive-
analytical type of research. Survey technique was used in the implementation of this research. The
statistical population of this research was the gardeners of Kermanshah city (3362 people), based on
Morgan's table (1970), 345 people were selected and studied through the stratified sampling method
with proportional assignment to collect data from the questionnaire tool. was used To ensure the
validity of the content and authenticity, content verification by experts was used, so that the
guestionnaire was given to a number of expert professors in this field and experienced experts of the
Agricultural Jihad Organization for final verification. Cronbach's alpha coefficient was also used to
measure the reliability of the measuring instrument.

Results and Discussion

The findings of the research in the section examining the status of entrepreneurial marketing
components show that the highest average of seven entrepreneurial marketing components in all
sub-sectors of horticulture (saffron growers, seedling growers, flower growers, greenhouse growers,
medicinal plant growers, mushroom growers and orchard gardeners) It is related to the average
status, also the customer-oriented component has the best status compared to other entrepreneurial
marketing components, and the risk-taking component has the lowest average and the weakest
status. Based on the obtained results and considering that the operators active in the horticulture
sector in the dynamic environment of the market need to attract customers in order to survive, the
customer-oriented component has gained the highest priority, and on the other hand, considering that
the business of more than 80% of farmers and gardeners Active in the country and especially in
Kermanshah city is small scale, so this group is looking for the lowest risk in their business and for
this reason, it has the lowest average and the weakest status. Among the horticulture subclasses,
seedling breeders have obtained the highest score (the average score of entrepreneurial marketing)
and are in a better position than the activists of other subsectors. The fruit gardeners are also in the
lowest level of entrepreneurial marketing with the lowest score and average. Perishability of fruits
and changes in current policies regarding the export of products are among the most important
factors affecting this situation. Since more than 75% of the operators active in the horticulture sector
are orchardists, it can be concluded that the situation of more than 75% of the operators of the
horticulture sector in Kermanshah is not in a good state in terms of entrepreneurial marketing
components. The low level of education, the growing age of the farmers and the unwillingness of the
rural youth, the livelihood of the villagers' business, the lack of upstream and downstream industries
have caused the farmers to not be very successful in entrepreneurial marketing.

Conclusion and Recommendations
Based on the results of the research, improving the state of entrepreneurial marketing among
gardeners in Kermanshah requires planning and special attention of officials and planners to the



QI ————

components of entrepreneurial marketing in all sub-sectors. Developing the insurance industry and
providing support services to entrepreneurs in order to reduce the risk in business, creating and
developing factories for conversion and complementary industries in order to increase the profit of
farmers and reduce the risk of producing horticultural products, as well as holding exhibitions for the
supply of horticultural products in the form of markets. In terms of customer-oriented infrastructure
development, local is one of the proposals that will significantly help horticultural producers in the
agricultural sector in terms of strengthening and developing entrepreneurial marketing components.
The innovation component is in a weak state, especially among the gardeners of fruit orchards,
which has the largest number of users, so the improvement and revitalization of orchards by
providing low-use facilities and the presence of experts from specialized departments at the location
of the users' gardens can lead to the adoption of innovation by the users and the promotion of this
component. As a result, it helps to improve entrepreneurial marketing and the economic status of
farmers and users.
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