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Extended Abstract

Introduction

One of the factors associated with the emergence of new businesses in any organization is
entrepreneurial orientation. Entrepreneurial orientation represents an innovative strategy that forms
the basis for goal setting and practical actions, leading to improved individual and organizational
performance. Although the performance benefits of entrepreneurial orientation are usually dominant,
the accumulation of errors in entrepreneurial companies threatens their survival. Since errors are
unwanted deviations from plans and goals, and incorrect actions resulting from a lack of knowledge,
their occurrence is inevitable for companies with an entrepreneurial approach. Today, organizations
face various challenges, and one of the most important challenges in entrepreneurial businesses is
error management. No organization can be imagined without errors; therefore, the existence of an
error management approach in the organization can reduce the negative effects of errors and increase
positive consequences, such as learning and innovation. Furthermore, error management improves
organizational learning, especially in the field of innovation. Additionally, ambidextrous leadership,
by simultaneously employing open and closed behaviors in the workplace and organizations,
encourages employees to brainstorm and find solutions to problems, while also motivating them to
perform tasks and duties related to this brainstorming and the solutions found. In doing so, it fosters
proactiveness, innovation, and risk-taking among employees. Moreover, ambidextrous leadership
improves the ability to engage in exploratory and exploitative behaviors among employees.
Furthermore, ambidextrous leaders motivate employees to achieve their goals within the
organization and create an environment in which employees trust and support each other. Errors are
an inseparable part of organizational life, and completely eliminating all types of organizational
errors is nearly impossible. To maintain a competitive position in today’s dynamic global
environment, organizations must encourage their employees to learn and innovate through their
mistakes. Error management is recognized as a fundamental aspect of leadership. Just as other
classical leadership skills are attributed to leaders, error management should also be considered part
of their responsibilities. This study aims to examine the impact of error management on
entrepreneurial orientation while considering the mediating role of ambidextrous leadership.

Research Method

This research is characterized as applied with respect to its objectives and employs a descriptive-
quantitative methodology in its nature. The statistical population consists of all employees of
knowledge-based companies in Yazd city. According to Kline, a crucial question in factor analysis is
determining the minimum sample size. Determining the minimum sample size required for
collecting data related to structural equation modeling is of utmost importance. Kline also suggests
that in exploratory factor analysis, 10 or 20 samples are needed for each variable, but a minimum
sample size of 200 is defensible. Considering Kline's rule and the number of questionnaire items,
240 individuals were selected as the sample. The sampling method is convenience sampling. The
primary instrument for data collection was a standardized questionnaire, for which validity was
assessed through methods such as content, formal, and constructs validity assessments.
Confirmatory factor analysis verified the structural validity of the instrument; reliability was
established using Cronbach's alpha coefficient, yielding values ranging from 0.978 to 0.938 for
individual variables and 0.88 for the overall questionnaire. Additionally, the validity of the
questionnaire was examined through confirmatory factor analysis. Data analysis was performed
using SPSSy software at both descriptive and inferential statistics levels. In the inferential statistics
section and model design, structural equation modeling was performed using Lisrel1o2 software.

Results and Discussion

According to the findings, error management has a direct impact on entrepreneurial orientation and
also exerts an indirect influence through ambidextrous leadership. This indicates that ambidextrous
leadership plays a mediating role, confirming the research hypotheses.These results are significant as
they provide new insights into the implementation of a strategic error management approach in
organizations. Moreover, the results emphasize the importance of a constructive approach to errors,
highlighting that leaders should adopt a positive and constructive perspective toward errors to foster



-

a culture of error management within their organizations.

Conclusion and Recommendations

Based on the analysis of the results, it is recommended that a culture of error management be
emphasized through organizational tools such as company slogans and managerial support. By
conducting field activities and educational workshops, the experiences of seasoned and veteran
individuals should be compiled, collected, and disseminated to others. In effect, the documentation
and compilation of successful entrepreneurial activities will facilitate the transfer and effective
utilization of error management practices from successful entities to others. To ensure success in this
endeavor, the support of policymakers and officials from knowledge-based organizations, such as
science and technology parks and growth centers, is essential. It is crucial to foster motivation for
experiential learning among professionals engaged in specialized activities, thereby creating a
conducive environment for entrepreneurial endeavors with expert individuals and experienced
human resources.
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