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Background & Purpose: : In the past, information systems and technologies were primarily
used to support internal organizational operations. However, with the rise of digital
transformation and the expansion of collaborative business ecosystems, these technologies now
play a strategic role in shaping interorganizational relationships by fostering innovation,
sustainability, and competitive advantage. A major challenge in this context is the imbalance of
power among stakeholders, which can undermine the successful implementation of
interorganizational information systems. This study aims to explain the mechanisms for
designing interorganizational relationships based on power dynamics.

Methodology: This study employed a meta-synthesis approach, based on Zimmer’s seven-step
model, to identify and integrate key concepts related to the antecedents and consequences of
power relations in the evolution of Inter organisational information systems. Using three-stage
coding (open, axial, and selective), concepts were categorized into three levels—basic,
organizing, and overarching themes—and then structured into a multi-layered process model for
relationship design.

Findings: The analysis resulted in the extraction of 5 overarching themes, 13 organizing themes,
and 42 basic themes as influential and affected factors in power relations during the development
of interorganizational information systems. These themes were structured into causal conditions,
contextual factors, intervening variables, interorganizational strategies, IT development
strategies, and outcomes.

Conclusion: Power relations are not inherently barriers to the development of IOIS; if
strategically managed, they can serve as enablers, regulators, and even drivers of innovation.
Achieving power balance requires identifying the type of relationship (organizational, relational,
or network-based), analyzing sources of power, selecting appropriate collaboration structures,
and designing alignment mechanisms.
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