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A Conceptual Framework for Developing Sustainability Reporting in the Public Sector
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High lights

— Sustainability reporting in the public sector examines organizational

performance across economic,

environmental, and social dimensions.
— These reports enhance transparency and accountability to stakeholders.
— Organizations must disclose important information about sustainability risks and opportunities.
— One of the main challenges is the necessity to develop standardized frameworks in various dimensions.
— Sustainability reporting contributes to improved resource management, public trust, and the achievement of

sustainable development.
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ABSTRACT

Obijective: Given the importance of sustainability reporting in the public sector, the
aim of this study is to explain and describe the conceptual framework of public sector
sustainability reporting based on the results of research conducted.

Method: In this study, while reviewing the basics of sustainability reporting in
foreign and domestic research, the processes and theoretical framework presented
for achieving the environmental, social, human, and economic goals of public sector
sustainability reporting have been discussed and examined.

Findings: In this study, in addition to explaining the what and why of this reporting
method, the drivers, dimensions, frameworks and standards, benefits and challenges,
and solutions and recommendations in public sector sustainability reporting have
been presented in the form of a conceptual framework.

Conclusion: Sustainability reporting is undoubtedly a vital tool for increasing
transparency, accountability, and efficiency in the public sector. By adopting
sustainability reporting, public institutions can contribute to achieving sustainable
development goals, managing resources effectively, and creating a more resilient
and equitable future for all stakeholders. Addressing its dimensions and components
and implementing the recommendations of research and studies can pave the way
for a more sustainable future through effective sustainability reporting in the public
sector.

Knowledge Enhancement: Given that in recent years, the movement towards
sustainability reporting has begun worldwide, but sustainability reporting in the
public sector has been examined in very limited ways in domestic and foreign
research, the present study can provide useful information to accountants, auditors,
and stakeholders of public sector information and lead to greater attention to the
issue of sustainability reporting in the public sector.
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INTRODUCTION

In recent years, the movement towards
sustainability reporting has begun worldwide.
Although the primary audience for
sustainability reporting has been private
companies—targeting shareholders, creditors,
customers, and others—this necessity has
recently extended to the public sector as well.
In most countries, the public sector constitutes
the largest part of the economy, and public
organizations, through laws, regulations, and
the provision of public services, impact
various dimensions of  sustainability.
Although currently there is no clear or fixed
definition or approach to sustainability
reporting in the public sector, research related
to the scale and nature of activities performed
by institutions and organizations in the public
sector within the framework of sustainability
reporting is vital to achieve environmental,
social, and economic goals. The information
from public sector sustainability reports can be
used for better decision-making and can guide
accountability in delivering public services.

Over time, the potential audience for
reporting and accountability in the public
sector has expanded to include taxpayers,
shareholders,  customers, and  future
generations. Public accountability has been
discussed extensively in political, media, and
academic discourses in recent years (Boyce,
2014). Specifically, in recent decades,
economic, social, and political changes have
shifted the meaning of accountability in the
public  sector, requiring  government
institutions and organizations to review and
adjust their accountability approaches (Mauro,
Cinquini, and Simonini, 2020). The new
public management approach, which seeks
greater accountability in public organizations,
pressures state organizations and companies to
reconsider their accountability methods and
consider public service delivery and policies'
performance.

Although the primary audience for
sustainability reporting has historically been
private companies, this need has now
extended to the public sector. Various distinct
units in the public sector — including
ministries, organizations, offices, non-
governmental public institutions,
municipalities, state institutions, state-owned
companies, and more — each with
independent legal or administrative identities
have different financial and non-financial
reporting obligations (The Association of
Chartered Certified Accountants, 2023).

Although there is currently no clear or
fixed definition or approach to sustainability

reporting in the public sector, research related
to the scale and nature of activities conducted
by public sector institutions within the
framework of sustainability reporting is
undoubtedly vital for achieving
environmental, social, and economic goals.
Sustainability reporting information can be
used for better decision-making, and the
public sector can guide sustainability
reporting and accountability in delivering
public services (The Chartered Institute of
Public Finance and Accountancy, 2021).

In Iran, specific responsibilities and
missions related to sustainability have been
defined for various ministries centered around
the Department of Environment, with
significant budgets allocated to this issue.
These bodies prepare reports within their area
of responsibility. Moreover, the public sector
must be accountable to the general public for
sustainable use of budgets, resources,
expenditures, and other areas. Today, the role
of the public sector in climate change is highly
emphasized. However, the pressure on the
public sector globally to prepare sustainability
reports has not been as prominent as in the
private sector, where investors have actively
demanded such reporting (Rahmani, 2021).

It is evident that any sustainability
reporting framework must identify the specific
characteristics of the public sector and, where
possible, be consistent with existing
definitions and standards to facilitate
comparability. For example, in weather
change reports, the leadership role of the
public sector in regulating and providing rules
means that sustainability reporting standards
and guidelines must not conflict with private
sector requirements. Sustainability approaches
differ between sectors due to differing user
needs and thus specify reporting requirements
accordingly. However, the public sector likely
demands more comprehensive explanations
for non-financial and qualitative information,
which may differentiate outputs from some
private sector approaches. Furthermore, the
public sector has a broad history of reporting
to a wide range of stakeholders, and this
experience is important for developing
sustainability reporting (The Association of
Chartered Certified Accountants, 2023).

This paper, while explaining the what and
why of sustainability reporting in the public
sector and reviewing the background and
theoretical literature, seeks to present drivers,
dimensions, frameworks and standards,
benefits and challenges, and solutions in
public sector sustainability reporting within a
conceptual framework.
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1. The Asiociation of Chartered Certified Accounts

(ACCA
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3. Integrated Reporting(IR)

1. Sustainability Reporting(SR)
2 . Periodic Financial Reporting(PFR)
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