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Abstract

Purpose: Service innovation is an important aspect of creating value for sports clubs. The purpose of this study was to
identify the role of managers in setvice innovation in sports clubs.

Methodology: The present study is applied in terms of its purpose, descriptive-survey method, field in terms of data
collection location, and qualitative in terms of the nature of the data. This research was conducted within the framework of
a qualitative approach by conducting one-on-one in-depth interviews and using thematic analysis method. The interviews
were conducted using a snowball method with sports club managers (16 participants) in Kermanshah province. The
interviews continued until theoretical saturation was reached. The interviews were transcribed verbatim and analyzed using
thematic analysis in three stages of coding, which resulted in primary codes, subcategories, and main categories (categories)
in MaxQuda software.

Findings: The findings showed that six main categories of management and planning, training and development, innovation
and creativity, facilitation and support, communication and collaboration, and design and implementation play a role in the
innovation of sports club services.

Originality /Value: Few studies have addressed the role of managers in value co-creation through spotts setvices, especially
with a qualitative approach, so the results can be used to supplement the theoretical foundations of this field. The present
study showed that managers can plan and facilitate the process of co-innovation. Also, the results of this study can act as a
roadmap for relevant organizations to pursue service innovation more effectively.
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Table 1- Overview of previous studies and research conducted in this field.
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Table 1- Continued.
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Table 2- Coding test-retest reliability.
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Table 3- Description of demographic characteristics of interviewees
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Table 4- Example of initial coding of sports club managers interviews
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Table 5- Coding of managers roles in service innovation in sports clubs.
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Table 5- Continued.
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Table 5- Continued.
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