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Extended abstract

Introduction

Around the world, the outbreak of the coronavirus disease in 2019 has led to some
fundamental changes in social and organizational interactions. Around the world, various
systems have been in chaos with significant vulnerability, uncertainty, complexity, and
ambiguity in social (e.g., quarantine, social distancing) and economic (e.g., deteriorating
market order, limited demand, disorganized supply chains) contexts (Gao et al, 2022). Hence,
education has not been immune to these conditions. The coronavirus pandemic shut down
many schools in 188 countries, and according to UNESCO, more than one and a half billion
students (more than 91% of the world's students) have been affected by the coronavirus
pandemic, and their education systems have also undergone serious changes; changes that
were made publicly or by schools and educational institutions (Bagheri et al, 2020). In this
context, organizational resilience, as the ability to absorb pressure and maintain or improve its
performance despite adversity (Xie et al, 2022), is crucial for organizations to “cope
effectively with unexpected events”. Organizational resilience capacity indicates the degree of
preparedness of companies in the face of a crisis (Hillmann & Guenther, 2021). Therefore,
organizational resilience is a key element in adapting to and coping with an uncertain and
challenging crisis such as a pandemic (Khan et al, 2021).

In these circumstances, and due to the aforementioned adversities that threaten the income
and survival of organizations, affected companies generally lack the financial and managerial
resources necessary to strengthen their resilience capacity (Ardolino, 2022), or have nothing
to offer. Therefore, government support, such as financial (e.g., tax cuts and subsidies) and
non-financial (e.g., law enforcement and favorable policies) support for organizations, is
essential (Gao et al, 2022). This is because governments can play a fundamental role in
providing first-hand services to communities in reducing the impacts and vulnerability to
crises (Dodange, 2020).

In addition to government support, digital technologies; namely the Internet of Things,
megadata analytics, artificial intelligence, and cloud computing, are effective tools to cope
with changes and adversities (such as quarantine and social distancing, offline-online shift in
demand, supply, and internal operations) during the COVID-19 pandemic (Gao et al, 2022;
Hanelt et al, 2021). Since the establishment and promotion of digital capabilities of
enterprises relies on the construction of digital infrastructure, the adoption of digital
technologies, and the cultivation of digital mindsets and talents; it depends on the continuous
investment and financial resources of organizations, and the resulting burden becomes more
severe during the pandemic. Therefore, it is difficult for most enterprises to independently
establish and develop digital capabilities, and therefore applying for government support can
be considered as a feasible solution for enterprises (Gao et al, 2022).

Considering the above issues, the purpose of this study is to answer the question of whether
government support has an impact on organizational resilience capacity during COVID-19
with regard to the variables of digital capability and organizational de-learning in the
Education Organization of Yazd City.

Theoretical Framework

Digital Capability

Digital capability is the ability of organizations to use digital-related technologies,
infrastructure, and resources to achieve entrepreneurial goals (Khin & Ho, 2019).

De-learning

Organizational de-learning is a prerequisite for effective organizational learning activities to
occur (Cetindamar, 2021). The concept of organizational delearning refers to the fact that
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moving towards change and adapting to the environment requires letting go of old unhelpful
beliefs and rules (Rajabi poormeibodi et al, 2018).

Government Support

Government support refers to the resources, policies, and other favorable behaviors that
central and local governments provide to eligible organizations (Huikkola, 2022). It aims to
foster enterprise development, drive industrial upgrading, and stimulate economic growth, as
well as absorb shocks and disruptions when unexpected events occur in the areas of
education, public health, economic systems, and national security (Caleb et al, 2021).
Resilience Capacity

Organizational resilience seeks to identify the characteristics that allow organizations to
survive and even thrive despite experiencing disruption or stress, because organizations in
every sector face complex operating environments with dynamic risks. These complex
environments force organizations to think about how they can manage operational risk and the
resilience of critical business processes and services (Aghina et al, 2016).

Dubey et al, (2023) in their article titled Dynamic Digital Capabilities and Supply Chain
Resilience: The Effective Role of Government, examined the impact of government support
on the impact of dynamic capabilities on supply chain resilience; and based on qualitative and
survey-based data analysis, their findings show that digital adaptability is an important driver
of digital agility. In addition, the results show that government effectiveness is very important
for increasing supply chain resilience by increasing digital adaptability and agility. This
research makes useful contributions to the dynamic capability perspective by increasing
theoretical understanding of the role of the government in creating digital capabilities in
uncertain times to improve supply chain resilience.

Khodaparast et al, (2022) examined the presentation of an appropriate model for the
psychological resilience of stock exchange brokerage employees in Tehran. The research
findings showed that confirmatory factor analysis was conducted to confirm the final research
model. According to the results obtained, the factor loading of all three components of "using
creativity and innovation in the workplace”, "cognitive tendencies of socialization in the
workplace", and "creating capacity for greater resilience™ were higher than the recommended
values, and the model fit indices showed acceptable values.

Research Methodology

The present study is applicable in terms of purpose, and descriptive-correlational in terms of
method, and of a survey research type. The statistical population of the research includes 90
personnel of all employees of the Education and Training Organization of Yazd city.
Sampling in this research is simple random. The collection tool in the present study is the
questionnaire of Gao et al. (2022). To examine the reliability of the research tool, the
Cronbach'’s alpha method was used, and the results show that its value in the present study is
higher than 0.7. Also, the validity of the test was confirmed by the content and construct
methods.

Research Findings

Data analysis was carried out using SPSS and PLS software. The findings indicate that direct
and indirect government support has a significant impact on digital capabilities in the
Education Organization of Yazd. Direct and indirect government support also has an impact
on organizational resilience capacity in the Education Organization of Yazd, considering the
mediating role of digital capabilities.
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Conclusion

The present study was conducted with the aim of investigating the effect of government
support through digital capabilities on increasing the resilience capacity and de-learning of the
Education Organization of Yazd. The results of this study are consistent with the results of
Heredia et al, (2022), Gao et al, (2022), Zhang & Zhong (2019), Dubey et al, (2023),
Khodaparast et al, (2022), Goa et al, (2022), Karimi et al, (2022), Tahmasbi et al, (2021),
Najafi et al, (2021), and Bagheri et al, (2020). Dubey et al, (2023) showed in their paper that
digital adaptability is an important driver of digital agility. Furthermore, the results show that
government effectiveness is crucial for increasing supply chain resilience by increasing digital
adaptability and agility. This study makes useful contributions to the dynamic capability
perspective by increasing the theoretical understanding of the role of government in building
digital capabilities in uncertain times to improve supply chain resilience.

According to the results of the research, the following suggestion was made:

It is suggested that with direct government support such as financial assistance, the
shortcomings of the education and training organization should be addressed and digital
capabilities in the education and training organization of Yazd city should be increased.

Najme Jalalian, Maryam Dehghan: Investigating the impact of government support through digital capabilities on 36
increasing resilience and unlearning capacity of the Yazd Education Organization




eISSN: 2676-7821 3907 HINN i 9 o ko dolidad

OF Y Cilowis AFF 5ol Y0 by o ojlad oV 0,00 https://www.jmep.ir

() A3 o

Cud b 190 p Jlamd soulib @b ) Cdgd scoles Wil )y
33 oliw ye 395 9 3901 Gylojlw (31855 0L g (539T b
Tolad e OWNe doxs

Ol O 35 ply ol ¢ (F53 Ly pe 0 8 (plytid )

.Qlﬁhdb@ﬁU}}rlﬁa@\:46:3)55;_4..1.,\»5};‘6}{:6}’.;.&5\;—"

NS> VPR OLT YO 1ol 5o g b
raiad

VP o5 07165050 &b

\’F'Y"M Yf :&ﬁ-'\z G)IS

b Bl dlems b G b 5l s slatsles ST oa) Gios ol o
4 ol G ASb e 3 Ol gl Baap 5 sl Olejle 2135685l 5 sl
Satash g5 5 Rass ) 5 Seedmho$ a5 s 5 520 s bl
A BR3Pl Ol Ja S 88 Jels rags )bl ansle il by
2 603738 S5 sl sl (B3l Sjson Bagn ol 53 S wpe Ailie 33
S oen sl gl ey S LEL e (VYY) 0L 5 5 aalibin bl Gaios
OLEs oV 1 YL Lol st a1, 0T Hldie S S Sl okl oxlinl FLis S Wl s,

Laosls o 5 4 o o8 8 513 Al 3550 05le 5 Lgme B3 4 0g05T (2ls) Ciomas a3 oo

5 paitas Sola & el OT 51 (Sl Lol s 5 pl=il PLS 5 SPSS Ji531 o 5 5l eslizal L oSl wls”
I . .. e Ty . . . WJizs ol
J‘)@Mﬁlﬁ')ﬂdbﬂaﬁ&)}ﬁj&)}s‘Qb)b))d%)éh%bﬁdjwaﬁ -
Sosler

QLA)L.» BE] GL’UL”' 6)}\9\3 C.:.ejlﬁ 2 CJ)) r.:kmﬁj.:p K] W L.LL;:» Croomad .:)\J 4611:)'5;3\.3
3503 56 Il s G hB miln 285 4 4 5 L35 Ol ed i3 5 SS5seT s oles

Sl o dlaews e lb 5 b 51 cdes glacsles 56 )y (VFHF) 2 m Olins 5 ez OWN (APA) s Sl dilio 4 Ly
XY-OF YDV ¢ blib s Co ke 13 p i (5103 /5y anliliai 353 Ol s Jiys 5 o5 a0l Oleslo 156,83k 5 63Tl b b
https://doi.org/10.22034/jmep.2025.499780.1468

Authors retain the copyright and full publishing rights.

Published by Research Center of Resource Management Studies and Knowledge-Based
Business. This article is an open access article licensed under the Creative Commons

Attribution 4.0 International (CC BY 4.0)
B JJ")KJ%“‘SJQ\*‘ C‘...-.Jl..l.c Qw\.]a.asl.a}}_»_;f:}éu
O dozes I J ghamo O 95 n.jalalian@pnu.ac.ir :_kwes!

B 1236530 5 60Tl b b B dliams Slac b G b 5 s laislam S ) 10lERS 0 o OUNr daas

352 O g s 5 F3seT Ol




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir OF B ¥Y Slois AP F Sul YO oLy OF o5led V oy

.

oo

5 Flazrl Sl 53 plol Sk (S 4 e (V)2) b 55 s s U S (Sobew s Ol ol 3
5 S omn ol g (i T U s o Sl il Glagis Ol ol 3 el 0t JleSl
L e 0ds 5y S sslasl 5 (et IS ob a3 ) olanrl lagia) 53 ar 5 b6 plel
Ll s ol 50 55 Josn s sl s ol ) (Gao et al, 2022) Wleds (o5 o eB o i 3 gukome LSS
ol 2 53,5 o g 1) Olgm 5558 VM 3 sl 1 (6ol Sdlad ¢ g s s S (6,8 dan ol 0355 O s
S aen S o (Ol 05 5T 81 51 o3 8 51 i) s Tl 35lke o 5 65 1 e 058 IR
L5 pgme Do 4 65 Sk B (sl Ol s 35 WOT (35587 i 5 8 8 15 s s Uy S
4 Ol gysTob cw b ol s opl 5 (Bagheri et al, 2020) ws sbew| 85507 Slawin 5 ujlde Lo s
53 ol sl «(Xie et al, 2022) Sl Mt ;,wrhgmhﬁwgﬁgmﬂ,mg;\? sbls Ol
L aglge 5o 1y eS8 Sl Ol ( Slojle )Tl Cb b ol Slo 0 e o (glasld g, b 3o dblie
blie 5 6,8 5l s S paie ¢ Slejle 5,5Tob 10 ¢.(Hillmann & Guenther, 2021) das o 0L Ol pw
Gl S 5 LUl ol (Khan et al, 2021) cul S aan olew &K dile 5551, e 5 ctakal Ol pu b
sl ol g (s ladasee 3 (st JBLE sl s, S e Sl5L 5 (ST (Bl R
S s (1) :(Gao et al, 2022) 5,1 i 5 3ylee 4 Olsle 65Tl cb b Sl o s Sldlas ulul
3l 5 (o3l 5 Slgs (B wile) (S5 mbie (1) oy s Oy 5 e pal (Lo Xl b gl
S T 5 5 adls, () S o B AT s (oS 6l 1) 05 Slilas 5 5 48 (Sl 5 plot 510 )
S g LS 5 el o pemis 2O (F) 5 S Lade bt lajlis b agrlse 3 1y e oS A1 e
b5 b U5 b Ods 4 bolle 6)sTob S b spg S5 Oobe & ST s |y o LT 5 Wil e
(Heredia et al, 2022) ol Lo 1o (5 S aen Jsb 55 el s il 58l

0y o] (S 5 il o ot a1y ol le sl 5 LaTys &7 odd S5 DLl s 4 5 Lol 8l o
L 5 «(Ardolino, 2022) wily e 55 (55Tl b b o sl sl p3Y (ke 5 o e BB (IS 5k 4
5 (Lalhl s UL el (s Ol ge a) b sl b ¢ Jos ol opl by 510 €1yl 6l 5 (65
| .(Gao etal, 2022) cwl (5,9 00 LOLjLe Gl 5 (Cgllas Gl 5 056 OL oo (Jls Ol e 4) Jbo L&
WOl 21y 53 G i 5 S 2l 55wl & sl Slads G151 )3 (ulol 285 Al 55 o a3 &8
o ke Slp e e (S el 5 (g Sl (Blis (o 15 +S (Dodange, 2020) S Ll
@ T clacdss o e Obe Jolize slazel 5 anelr S )lin &5 (635150 52 035 4 Sl GUIST Slabdg e
g sl (Ronaghi, 2021) 5 5é o0 S 585 anelr (6557l uimman 5 CaaS - Cud b (il Sl 3 5 o
DUl 2als w5l e gblse Jold 55 s Coles ¢gBly 53 bl s b b it D) g0 4 L3158
ommmed (ST Sl 5 sl AVl Ll s Olejle G 4SSl (18 gm0 O smen) SUles 5 (Lapls 5 LasilsL

5 G SV 5 058 Sl el o (e O 1) 353 m e)E1 o AN & T35 s b Lylan

= - . YA
125653k 5 oaT b b I ks Glal B G b 5 s el S (o) 22005 o 8 OWDr dan

35 Ok gh s p s il Olesle




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

OF B YY Siloedo VP F 5ol YO Ly oF o)lad ¥ 095 https://www.jmep.ir

Nakku et al, ) uuS" oo @1)0 5150 55 S LOLGL 51 ol Cab 4 de 5 655 0 Iy oS (anw g
(2020

laosls Jdowi 5 4o Lil ol gm b s slagsssT o8 «dss Sislam s ogdle Sl 015 o0 alal o
5 a3 dsl) Sldel 5 Sl b ablie sl F5e byl Olge 4 (5ol Slbs 5 (o 5me g 55
Lsb o V8 LS (S aen Jsb s (ol Slles 5 as o ol s cphT- 3T i slazs| (g 18 alsls
Cole p (Soo S o Jhows Sl i)l o 4l il 7 LT 51.(Gao et al, 2022; Hanelt et al, 2021)
o ol )l Jaus glasliaial 5 el Shgn 5 Jhows lag,sls Jipd ddiews glcsle )
(s 58 o0 s (6,5 an Usb 53 OT 51 (36 L 5 3505 (S badlejlo Jlo mls 5 ats 18 e
4 Llg e Ao Colem Sl o pl il 5 Sl lsdo LIS 2 2871 6l Jloms Sl Jits axu 5 5 ol
S o Jhows Sl anw g 5 slwl (Ga0 et al, 2022) 555 Ak eS8 gl oSl sl Ol se
T (b slaan T3 5 ladls) )3 s Dl ais 4 5L 5 S o & guie 1) O e 5 QLSS (w2315 5 el
(bl g pdiolanl 35 LG das o 1) Ol ol Lol jle 4 (gile Jlaw s 1 .(Cetindamar, 2021) s s
s sy )5 583 S 4 S > O bl 40 5 Briel, 2019) &7 s 4 St 2By Slat e
das o Sl S aan glew 53 1) Obojle s Shee

cnl 3 oslizal (1 Ll glejle 5 Shae  (3b5 ST on 3T slasosls 5 slate) slasosTs ojs 0l
3, 5k 1y s 5050 5 ST s 1y 555 IS Sledbl g baj2ls cbaysl B s yls 5L Olejle ¢ g Y o
ol Slojle 6,53k b s et e Bl IS LS (63 050 53 5 o I BIGNIS 4 3sdme LS (50l
Slan p Slejlo (sal o g0 b Glojlo (sl 3 Ol g b Slsle Slosl 5o 0 sge o) .(RONAGNI, 2021)
@5 s BTl b el psgie & Sljle (sl p il 5 Sl o 3lg by Glole 6,850 ¢ sede
Slbe (gl b3 gd o 0)ls3 (6,5 5L 4 e Olejle Lulgiss 5 5,05 0,Lal Ol 6laite 5155 4 4 545 e
Sledl L bl s 1555 ,8 5L L(Becker, 2019) Wil j3e 55 Ob 2ie ol 311 5 6,0 4 o0 Ll 5 oo
i o8 Wig o 215685k Cas omly bl 5 ssi o ae Gljle Bl d diabia
Olse 4 ah356 Sl dlsp Olejle gmtd 5 guie HI O 5 SLET Sljle phsalp o sas )
Eamie sl 5 adlgy daysl 23S SUST 5 S o Jor Famin b s (505,02 b 5 b Jlib (5,18
om BL s Wlg s 21336, b il wals bobjle » i 5 Cute SIST cl Sas bS5 ol
S 5 Famin Slaa gy AU LS 5 b 51 Oljle dlioms (Sl b s e 1 5 poitee SlaCg Lo
ey Ol sl Jliow s & LB Cb" olazel Cb ol g ysel O Sl s b Las e 03U sla,lge 5 2
.(Vu &Nguyen, 2022) das

ST Sl b bl S bl (BT s sl s WS Lo 558 53 sy LS pad a8
g 3ym e 3l e Bl ) 53 0135 6,83k Eou s pen 4 el 03 sl e (55 50T (sl Jomel,

bl 4 5 Olen 45 Wk Lyl 3 L 1y 55 Sl 5 OUSLIS Wl By 5 25seT Olejle B35 e ol 3

Y4

1236530 5 60Tl b b Bl dliams Slac b Gy b 5 dss laislam 3 ) 10lERS 0 o OUNr e

35 Ol g sz 5 50T Olajle




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir OF B ¥Y Slois AP F Sul YO oLy OF o5led V oy

Us S oyl o 53 Sl a5 b iy ol e (385 ol O Lol 5 55 Cnslin 5 (65Tl Sl 3l 5 Sl
ol rl:u\ Sy QL’;MJ.@.S: u:')ﬁj‘-’,.)ui'j}""- QLA)LA Lg‘)}"-g..)ufzd}b LQLAC‘._».LW w‘)j@@:‘-)bdatbé‘ﬁ
Glolem LT & ol Jlgu pl 0 el bl G 51 ouls ol = Jlan 35l 5 4 a2 5 L il oo (6051 5 6l
Ssbile &\deﬁfsli)dtgg: Cabil gla e a4 5 LV WS Jsb o Sljle gysTob cb b, oy

Sl IS 56 55 Ol g8 359, 9 SisseT Olsle s

S s Ol

Jlm s cubl

4 gl lp mbe s ol Wl s b b e slagg,ls Sl eslizal (sl bOlejle U5 b s A
(Calibes Sl s slacssls iy sblse Slidow Sl ok o (KNIN & HO, 2019) conl 2 3T,18 Colatal
(ol yab 4 Llods lalid LT 35 5 S ol Gk 3 LOT Gl 4 ¢SS ¢l Lokl Luy
Hanelt et ) dzus _Sloloes (slacs 5t 5 SbLs,l oS, Sledbl Gled o Jhasl 5 oS 5 el s slags s
Sl o 5 i 5 51 sosT per Ul LSl ol S o5 sbesls Llow 5 4 s .(al, 2021
Slasl, 5 S o rands [y LOLjlo (5ol Salae el 5 35 Sk 6y s a Sl 1y eS8
B Joles il 5o LIS Glag by o cdas e il Okl &5, 58 0L > (Sl o slaz
Gl S 5 4 2w b 41,1 L COVID-19 .(Gao et al, 2022) bl o s b olSal 1, Olaity 5 0 2 b aosle ju
4 Olaiiy3 dan gl 2550 slaml 5 Soutetly Ady plal p SOl Slladiar i 5 555 Glaa sy (el i
S Sl a sl 5 dd gyl &G COVID-19 (b e 55 .Sl 03 pols Laislo b el 53 S s J o
o o Cda b an ole iz 2,0 53 L by IS By 5 ea 8 6 0 ) S E S s IS
3oy Jlims by oy S5 451y (milge 51 6ok B 57 5 pma 1) LS Lo 06,8 amn ol ol sy
TIYCWETY STS IS4 Sbls,l 5 Sledbl (5,50 e 55 (2022 Rupeika-Apoga,) & o 3l el
Sl 528 Lty opl s .(Moosavi et al, 2022) Coul osls 3 355 30 Cos Uy ST 0193 s 05 s 3 1y B30T
S il (ol e 31y dliaus ijseT Glaasl 5 Sl sl 21 5 (b Olgr mlle Calies
Llosls

I

(Cetindamar, 2021) el adlejle 3o 6,85k slacdled 031> 55 sl 5L S Slile 210565 3L
3 Lasl 038 Ly pikie clamme b Ll 5 i (s gm 4 O o Sl 4y 3505 )il Sl 1556 ,8 5k o sde
Sl gy ol 4 Culg 5 IS s UL .(Rajabi poormeibodi et al, 2018) .. PSRt WISANT P
Slaag, 8 o 55 s Gl Lo slawsy b1 3 b 26,8 e sl 335 558 e e e L
13365 51 6,80 L das e 55 Olajanr ssb & 21356, 0 5 6,SBL kS e by 1) e S

40T (21356 85k 5 Sk o pled ) 4 Bl e (sl Ll o 1558 3k 4l LS a5

1336, 5 65Tl S b Bl Jlas (bl 3 b 5l s el ST ) 2 10lERS 0 OIS o

35 Ok gh s p s il Olesle




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

OF B YY Siloedo VP F 5ol YO Ly oF o)lad ¥ 095 https://www.jmep.ir

Jo 0T Do o8 ol il 31 Slai 6,850 e 5 opds LAias oo & rﬁp@\fj o2 b bl s 2 s
L paid (3,5 5k (sl 6,83k 5 68 3bIB L a3 S skl b 5 bl ol g 5 b s 234
ol dizne <5 ,da (Mohamadi moghadam et al, 2016) 5,5, sb i 1 jsb 4 b 548 0 03T Olojla
235 b Lame 5o lglesle (6 dy LB, ) s Sl 4 e 3,85 13 o 5y 5e el s domilir
213363k 4 el &S 5 wal g 5L e Sl b 4 S se 53 Lokl (sa,5b 4 s dals ok
.(De Holan & Phillips, 2011) & jls ,. oliks E e G515 5 Lyl

od9d sl

drly SOl jlu 4 (ows 5 (55 50 Sl s &7 Lol gllas slajls; plo s bl (mbs Sl s ol
Aoy & o 5 e G Culds (ST 8 dmw 5 4 03 opels 0T Cods (Huikkola, 2022) S e 41y Loy 2
Ciligs o 5T slaos s 53 o ke o slaslly gy ¢ 8y pla 55 SV 5 S o8 Ll pomen 5 (3Ll
5 Ohged sl Cosal 4 a5 L (Caleb et al, 2021) ol Ao Sl 5 okl Glagt (oo g0s
Aoz 51 i a3 clal 5 Ll Sl 51 33 s (sl lom a8 5 ST 5 ol 1 565,87 slaalo
055 b dad o Sslam (Ol SMged sllas! Jals Ol sl 5 Woly 51 ylem 5 Kn o5lorl a3 5 SDges
Sy g 1 53 0 HK ol 6 ()G dan 5 1388 Loolpe saay a el el GE 5 G
Slglem o g 5o Cpimmen b Uy ST 0l ) Lglejlo 1 s glalslem (slaj e o age 51 Uy S
bl GBYIS a5 b 5 5 5L e ) e (s Calite (slaolans (5 K00n 5 Sialen (s e o
2558 53 (ol YIS b 5 5 51 Culam (1 (500 pulion S i o0lisal 3550 53 5 03 o 57 BB Sl 5
(e Jalpe s LS 3 s Slapll 5 La Sl 5 (55587 (idm 3 il Jsl G 3 il aoen s
Kazemi et al, ) ol axsls S 30 5 ago 285 ¢ poolibe o go 53 ¢ ool 5 (Sim b csolassl o bl
.(2020

S29Tob cud b

adS” ol ok 4 SN0 (a5 5147 35500 1S 4 (428 S 4 S8 5y o sghe 4 Al 05T sl
3305 papie ol Ol s am 288 LS e (S5 95ST Slallae 53 1AVF Jle s Kt ga b i |
Syp0 Sus sdaie palia b5 s elerly (bl Olallae o bt Oy Slalllan S5 aber 1 K05 e
OT 51 sty 5 o ulSs i pnd 55 cpgie cnl O 5l Sl ans Sler & eS0n5 CnldS L2881 3 eslinad
3k sl 5 08658 Sl s, 5 5L 6Tl Lol 53 35 g0 G5 51 (65l Lol 0kl 4
-0l 3 55Tl slaolejle (Backer & Bish, 2019) ol o3 cnl 53 7 ke laol s 5 1as S5, 53 3 9 50
Sop 5 L o (Slsle (65Tl Wsls g min B, S8 oyl 5 gsle Ll js )8 S &S sls
5l Sy e 5 s e sl 1 Olsle SbL 5 Bl A8 s S Sl Ll s Olsle 3 Shes
bl 4 S ol Slasein slolis Jlis 4 Slsle g,5Tob (Tallon et al, 2019) uS" o fuges |y IV

Tl L AL &S i pa 5o Lglole ST a aa e 1) A L IV w02 @ By 5 ) s B oSl

f\

1236530 5 60Tl b b Bl dliams Slac b Gy b 5 dss laislam 3 ) 10lERS 0 o OUNr e

35 Ol g sz 5 50T Olajle




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir OF B ¥Y Slois AP F Sul YO oLy OF o5led V oy

U'L‘ 2y v &5@ D s b L&QLAJL«: co%’ Lgl.é‘h:?ye U'.’-‘ Al 49-‘}& L.’.j'i ‘_sl.ég.“«i) la a% L.;LZ'L"’; le.b
LS o e 1) Sledst 5 )8 5 S Sl sladnl 3 6)aTob 5 Sllas 6y W15 o0 4,50 o5 Aty Ll
.(Aghina et al, 2016)

(93 i 31 S el o) 5Tl 5 by Jiows el Ol sie L 3= 4llis 4> (Dubey et al, 2023)
5 4 ol g Ll el ol 605TOb 5 Ly il b, s slacules ST e p v
SNl a5 e &S Jliz s (6585l oS a0 0L LT slaadly ¢ i a5y S 5 (AST slaosls o
e O oo o A B O P N LR SR T > VCHN Y
SLELB slul 55 Sy BE e S 5s RIBIL G p) el g Db Jlizes (Sl o8l
Lo ok o s 4 ke SLaeSeS (ol o o (s lanl 3 1y cpainial GOk > Sl
S

Blysl s s, 5 OLS Slas )Tl S conlie Js @10 oy » 4 (Khodaparast et al, 2022)
ol Gl lole Jow o tagh ole Jle ol Cgm & ol Olis [t slaasl austls , Ol s hsle
SN 5 06,18 damme 5333 55T 5 5 LM (6,555 4 adl jo 4w o ol L oaT sy =k Ak s 5
533 i oy polie e ©osTob 6l S b sbul 5 (S lasee 3 33 OUd slal oLl
SOl 1y Jed b6 pslie Jte 351, slaesls

L35S Jsb 5 Slile gusT b b by o glaculs 5 ) Olgie L slallis s (Goa et al, 2022)
S Loy w3 Gl 4 G S S G 03 Sl 2155 6,50k 5 Sy Sl sla i 4 ar g L)Y
oy b oS 3503 Glojle g pdyllanl b by ate SUSE (s piies b Solem 5 (53 s Soles
s Salem o oo alaly e 5 oo sb 4 Glejle 83k conl Ly agdle 3 ph e plowil Sy LG
S o s |y Sl s Sl 5 g5 s b ule (s

Jeoss Lol 65 S 5 38 hee ol oy S5 el Sy pe ST () 4 (Karimi et al, 2022)
0 ) S B el Ly pke =) 1303 O gl izt 5 (S8 s Jo Ll o) 53) (6551 b il A
o) S g p B o 5 G el it Y15l ime dtaes 1 el 0 i (6,8 g p e
2 oo oy Sl Sy e ¥ o, 8ol 5 (Sl b 5D s Slsgme wiite i I s
s A ol o iy s Shae el 05 605l Sy pde —F 1 s ne s 3Tl 0 s 3 Shes
o e 5SS 51l S ey dlaily )3 0y (SOl =0 oo s r&,@w\juﬁe\% Gib 3D 3,513 s gme s
S5l S e sl 53 0 i 5 oSzl =7 305 s gme mle SEE 0 w3 (6,8 g 53 Shes b el

13 ls me il S 0 i) (6,5 g 53 Shes b el 0 s

= - . Y
125653k 5 oaT b b I ks Glal B G b 5 s el S (o) 22005 o 8 OWDr dan

35 Ok gh s p s il Olesle




eISSN: 2676-7821 3907 Il iy 9 Co ko dolldad .ﬂ‘%
OF B YY Siloedo VP F 5ol YO Ly oF o)lad ¥ 095 https://www.jmep.ir ~.‘1‘f

Al lal )sTob ilbl 5o a8 slgljle 28 s Olse b gldllae 5> (Tahmasbi et al, 2021)
Uy S Lol o o elemrt (55Tl o5 Vb 53 oS Loy domss cpl @ (o5 b 163,550 aalllas) Uy 57 okily
el 5> Ldlis 03 S OLeT 5 s s 65 b 5y 51 (68 o Hsbhie 4y Sleds 5 b oSS (gla s L

Jt:"f." d}>§ Jﬁ‘f}) L@;_TQ)\LA\)J Lg)_gTuUjuﬁlA::J gbﬂﬂww‘)jM(Najafl eta|,2021)

(Pl wlo 6,8 IS8 5 S s J o Gl flge 7 Az on O g cal osdle 43503 3 05 ol
S 2535 S S cal 5 Wles S 5 5L 1) B essleze il b 53 e S oK IS5
)b&TQ)\L&‘Lsu)lfﬁs_mfJ%Jdﬁd%)b&)j.\'uuj;gw‘ﬁuﬂu\ﬁ)CJ‘J.;Udjjﬂcu

Cg.»‘ oJ}:. Qlﬁ‘
LS s glas aly 6,8 IS 53 Jas lalules JAE gmy p Olgie b 55 dlis s (Bagheri et al, 2020)

Sl UsS rans ot sladaly Il o ge Slusl 5,0 b Uy ,ST (lly sladely L agrlse 53 OLn Nl

La.ul.iQ,l\q'cwl.;)al.ac,ffidl.aaﬁ.abcw\jkbddﬁyat;»\ywﬂjabﬁduu{msj&uubwﬁ
SOl pu Slosl jg,0 b e 5500 (sluard 43|J§131>J 9 =Sy Wl Can b (ML s Gl sy
3 S gtk 5 pLelit ) S 8 sl S8 2 s Jolse oty (530l

AL s 5 Do a4 SR s dde g band b e a5 6, Slisl 4 4 5L

.:)b)\:@uﬂfl: 35 Ok ,gd s s Soisel Ol ys Jloes Gl s (..,E:MQL@- [Jol aws
‘)‘:6.3.» J:':'t' Sy Q\l.wjg.& U:Jjjiﬁ uﬁ)jﬁT Q\.A)Ld B ‘-J“:.‘."f.') ‘_glAQ.:LG by CJ}J r.::zlm.aﬂﬁ C..il.&.}- :(3_93 4:..&‘}9
23yl

N3 gmn 3 5 Ol s 355 5 A5 seT Olejle 53 Slesle (3Tl b by St s (Sl bl —p g 405 8
.35l

AU 35 Ok s Gosn s sl Olile s Slosle (65sTob b b s s Sulem o)l 4
3,13 4l e

j:}'i}' Sy dt-w*«:’ J}jﬁjg‘b))ﬁ_"du)b)é L?’L‘)L“' ‘_g)st_')U C,..:‘BJ.EJJCJJJ r':‘s:"‘“"'j:“‘ C,«iL«.> f"""’" 4:»&;‘9
305 Hls s

b Loy Ol gl s 5 Bisel Slejle )3 Glosle (sTol S b s pits Colo 10kl 405 5
Syl J.:S‘U Jiows gl LB ole 28

5 oy Ol gl s s 25l Olesle 5o Glesle (6Tl b b 5 S s ;b Coles 102in 45 5
05 5T Jlsw s A LB svle 25 4

s 1236530 5 60Tl b b Bl dliams Slac b Gy b 5 dss laislam 3 ) 10lERS 0 o OUNr e

352 O g s p 5 s Ol




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir OF B ¥Y Slois AP F Sul YO oLy OF o5led V oy

Ol sgd (ap 5 il Olojle 53 Jlioms B s s Calam 3T 515566 ,875L tozin 43
S o fni sy
Ok g o5 5 5501 Olejlo 53 Jlimms LB S s b ulom 36 01350 S50 0 48
S o fdni sy

C_,.w‘ou\.&ﬂfb‘w%Jgfuhji)@}@uJJA)bLlAWJS;JGJJUJ.&)}.&\Aﬁ:GAwJaa‘j)

e glam
C,J):
v
N PR P s Sl N
Sl
R
(Goaetal, 2022) §adw5  0gad0 Joho ) IS
IR 99

G (5T amelr .l slay 5 Stuan g5 31 Dbl (65T maz 3 515 (62,58 Ooda ki Sl Gk oy
4055 e 3131 e S OWT 4 g0d Al on 88 Sl 405 o5 25 5 (PseT Ol Jowy 4JST ol 5
g L e VO &g o OIS S Use 3 g amsle o bl ks OBl esle ol (6,8 5ed B
G 3 G ol Il Sbl sl G 3 wimees LS oslizul (GO €t al, 2022) aeliiw 5l Jbe ot
5 BB ey s sl Jele Bl Sl glsy Sremte 61y e i3 8 s p S e bl 5 Flis ST SWT
s 0> bl iy 53 el s s slaadly [ide 53 ¥ 5 Y 5 ) dslr 3 b o eslizal S
3 SPSS Ll 5l esls fdsi g 4 25 ) crfdﬂﬁw)uﬁiuj\ & dbj e slaesls s 4 ol
ol SVsles lgdie S)) Gl e Slaye Jold sy 51 IH! e ol S eslizd SMART PLS 3

S n o3z
S b e 0 Jols 5 5 S eslind (GO et al, 2022) asliins 3l Liash 4 by e glaesls (55575 8 g

s Saglem X €P-A J15) V8 i S Ol Jsb 3 ool 65Tl Y €0-0 JIj) Slejle )5 b

~ - . Y¥
125653k 5 oaT b b I ks Glal B G b 5 s el S (o) 22005 o 8 OWDr dan

35 Ok gh s p s il Olesle




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

OF Y Silowis AF+F 50l Y0 by o o)l V0,00 https://www.jmep.ir

(WV=YF Jisw) Slejle Lﬁ‘))'&):f.ﬂi O 5 W=V i) oo mﬁ.:“..aj:; ool F «(A-VY Jisw) Slos

W58 S s s el O S Jale & Cab bl 5 3L

o Sasl
3D eemed D 3 e Ao 3 VY 5 0 O was cwb_ o ys YAV 08 Las C’"L" Cplr Bl § (o) p D
OF tohys Gp o y3 A aS A5 8 ainie alllae 350 450 53 O Wins el ool Condsy o s o p
oo Al e AL o il B8 Ao 3 Yy il Wigd oo Jels 5 1y Sl o i oS T Ao s
¥Y Wl B JI¥Y o e 6l T S, A Lo ¥ Y o e syl O s ey o3 VFIY
el Ao )3 VY st il a5 1 e L1 e JLe B0 VL o3 VY e 00 P o T 1 e
W o om T 5l o, Woedle Vo 10w dilee 15 6T 51 o ys PY Il 0 51 208 Condts 4l gl s 0 deas

13 il Jlo Yo YU doys VY 5 Jle Yo BYF o o3 YA (L 1D I

G S piio (2L ) v

<5 bl Els S Wl 45 sl s
«/40) « /A% 2 I 55 potns o o le
+/40) +/A¥) ¥ S5 s S le
/AA AV A Sl gsTob o b
«/4F4 «/AYA 2 o s e
TA\s4 A A 56,5l

L;MQ}A)T o)LAT‘}LE.c)-\s )\.\Ju ‘J’.'.J (RS S0y )‘.SLSIML{UJ @L«u‘ 43}3@ odalin (T) d)-\:- )b‘\fd)i;w
oas Olas Clbe ol e /¥ 31 i Jele gla b @LJS\;&T}IW.CM|J35)J} V4% 51T yls

M)‘))?jdyabb&‘)))‘(hﬁxh)bo)b)w@mfu.:yubo‘)l..uc\.kQ}?E@‘QT

B piio Sl (ole Judodi mls ¥ Joue

ISPSIRS sl b 48 oylas R
A4 NNZ 01
\VYAg4s AAY4 Q2
B+ /YFO +/ASQ Q3 _
Sl ool o b
\AF Y JAVE Q4
YF/AN /N2 Q5
VY/AFY VY Q6
o 133653k 5 65T b b I s SblS 3 b 51 ps aalam 36 oy 10RS 0 50 LISl domd

352 O g s p 5 s Ol




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir OF B ¥Y Slois AP F Sul YO oLy OF o5led V oy

AVATR C/EA Q7

YV/Vao VY Q8

YO/Y\A APV Q9
Y A/204 +/4F4 Q10 A

AY/ZEA +/A0A Q11 = P
\RZARE INFF Q12

YV/VY- +/AAR Q13

Vo/Yay +/AF¥ Q14 ) '
OF/aAY +/4YY Q15 . st el
Y4/0f. +/AAY Q16

Fa/F4) +/4+4 Q17

VY/YVA AN Q18

Jhows glac L

\RZANA */IMNE Q19

FY/FY. AT Q20

YV/AYY o /AFr Q21

ARZARR) */AVY Q22

ARYARMY tIAY Q23

\RYATY CIAY Q24 _
YE/2V0 */AOY Q25 sk
VA/Y Y /44 Q26

\#/AYA +/AYY Q27

YV/F4 A%4% Q28

B J"SQS“ P Iy \;‘j &‘3)45@‘ (Lorcker &Fornel )J})Md\)b &\}) PO uj'ﬁ) el 93
Lasls ol ezl u"“.li)‘))}"l’.“ Syl e0 dadr y3 (s 9 ol auwubnb;)y‘pj)}é oSl polas () Jgd

b o ol Je 61 Sl ol tml miw 355 Canly S 3 ol 31Ael 31 (e 5o ool o)

SV 9 Fred w4151y 2195 e Sl Y Jgu

B RCHTER IV Ao e W RS
LS Jleow s sl AP AP
/4
RAPYS
A1) CIVYA 155 e L

~ - . A4
125653k 5 oaT b b I ks Glal B G b 5 s el S (o) 22005 o 8 OWDr dan

35 Ok gh s p s il Olesle




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

OF Y Silowis AF+F 50l Y0 by o o)l V0,00 https://www.jmep.ir
Goslob s b
WA%44 +/7¥0 ¥ia\1
Sl
AV VOY VY IVVE o s el
AV VA /EVY V¥ VYO 15,8

K5 Y JS8) Sl ol 03,51 T Jdous 55153 05 51 Juol (la s 5 m s aalsl s

todl 5o G Solisle Jow ¥ IS

SIS (S Sl 50 Gaded (ol Jow T IS

v

@123, 5 €Tl S b 2Bl Jeams Gl b 5l s el ST 2 10WERS o 0 OIS dae

35 Ol g s p 5 et Olojle




3901 HINI i 9 Co ko dolilad

elSSN: 2676-7821

https://www.jmep.ir

OF G Y'Y Sloeas NF F j:l_L; AL &L:: An e)L;:- AXSTH

ol 4 p (G 4 p 8 515 e edalie o 6 Slen (F) s gomen 5 (1) 5 () S8 il b

"\""\“;“’\':i%(u""‘:"“:‘pﬁ)(’;Mﬁ(""'.:‘“;"{’}"""(’ﬁ"‘dﬁ‘équﬁMAJ(ﬂMWﬁt)ﬁﬁr&A‘r"%

G Db g 9031 domii A0S £ J9ur

by g 5 o bl | () 4 osless
Os3T | s 4
5l gne W Y/XAY | /v oLl - (e Sy |
freione b p Jles s AP
5l gne b Y/EOF | o/FeAd cle L - ot o Lo \
s s Jbzes <o
5l e LG Y085 | /PN | ok o b - o s sl v
s 4 Slile ol
- awbpsy | /P | A | obcs b - (o Sy ¥
Sl g,sT AP
- wops, | VS | Y | —obes b - ros o glo )
sl s,sT A PH
5l gne LG A7A 5\ IREVA VA IR TN >R Bl IR PYCON AR ol 2
i s Sl 68T Jbas s 55 s
5l sne W VAVY | Y | mobes b | T gl | < Cole %
(s s Slile 5T Jeze > (e
d}.}
- abpoy | 1Y | SR s GEE | o5 | et Sy A
- PR
- 4ud B3, VARSI Ay 4 e s e Ll &b)’dﬁf:li V‘:‘E:"“"J':'p ol q
«—
Jowe iy

et 5 bl Sl e )l el 0 g2 395 0 5S4 IS Je 251 (61 GOF Hlae

GOF=+vCommunalities XR2

sl 0 s yadeiin (B) Jgdo 53 45 A ST 250 55lae Oleas Communalities ,; slie

1336, 5 65Tl S b Bl Jlas (bl 3 b 5l s el ST ) 2 10lERS 0 OIS o

35 Ok gh s p s il Olesle

A




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

OF Y Silowis AF+F 50l Y0 by o o)l V0,00 https://www.jmep.ir

ol &l p 5125 polis.0 Joio

S1asl st Kk ojlu
IAYA S5 s o e
AV RAPH ‘..:E:....a ol
/DAY Sl gosT ol o b
+/AYY Jlows glac i
“/SAS 15 6,5l

| » Communalities sl . Kle oS st Alon ) Dlre Gt e SOl s bl Juke 51
b ol ly Sl 233 5 Il a5 e 31 e 150353 Olgy sl it (5Sole Jrolo 45 R2 0 850a 5 +/VOY ke b Sl
.r;@‘s,\ft?kﬁfdy;,;b;\mdu~/9M

GOF =0.751 * 0.652 = +/V+ »

Davari & Rezazade, ) jlas -l 51, (588 9 Lo g0 cCrnd polan Olgioa +/¥F 5 /YO /0 Hldde dw s a g L

Wt Iy 63 68 A5 3l Gaes Jde Ve sue OdeT Cows 4 (2003

S5 domid § v

aan Oloj 53 1y Olejle (65sTob b b Ol5 oo 6,85 & ol g opl 05,5 i) candllan ol ool (ol
253 s b poites Saslam &l OT 51 (S G ol gl iidn 5018 S 65
5 #5501 Olejle 65Tl Jlizss GEbB G b Sl vt 12 S50 4 5 3005 pdites 31 iz s oz bls
53 oions b 3 s Slylom & 3 5 (abta Slagy cpl 5o WSl o S 5T 55 Ol el s
2345 838 s Ol oo W e SIS 3 55 Ol g s 5 55T 05Tl b by s Oy g0 &
DU I e g Sy 4 T 53 5 Jlimms S 53 Oljle Liy sl N LS (5,8 wan Do
- Ol 5 LS 5 55 s Sl (calel (28 51 L G onl 53 1 )l (gl 4 e g5 cOlejle (55T
Sy 53 o o e 0 T o 457 s o DS Giod 5 (o (2l L 408 o0 oo T (621
3,03

Dubey et )Zhang & Zhong, 2019) ) (Gao et al, 2022) (Heredia et al, 2022) ias3 b b iass opl s
(Tahmasbi et al, 2021) (Karimi et al, 2022) (Goa et al, 2022) (Khodaparast et al, 2022) (al, 2023
&S Wsls Olis 5= dlas s (Dubey et al, 2023) .s,ls Sl s~en (Bagheri et al, 2020) (Najafi et al, 2021)
Slp Sgs i 314 das o DL s (il g oshe ol by (Sl ogr &5 e 5 Jlims (5,6 5L
S35 I L Gaio pl ool g sl Jlios Sl 5 )8l Ll B L el 0 a3 5 p i ollaml 258l

‘O'::U 0 ey (S pduolanil 5 e Sl p (esinl oL 53 Jhows LB slwl js Sgs 28 5 g ks

F4

@156 3k 5 osTob S b (5 Jloms Sl G b 51 lps lsles 5 o) 10ERS 0 0 UM dami

352 O g s p 5 s Ol




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir OF B ¥Y Slois AP F Sul YO oLy OF o5led V oy

52 YU 53 48 Kdewy 4 ol 4 (Tahmasbi et al, 2021) .48 o by <l o8 s 4 (i oSS
S hen 5 b ya 5 6,8 s sshie & Gl 5 Jbo oSS Gl st li Uy S Ll 5 s el (55T
3134 T i a5 5 shaie 4 WKL b oo 5 Ug ST 5T s 31 00l g3 )3 Co3lis 05 S 0T 5 s 29
B o g e ALY PR R NSO g &
295 oly 3l aiseT Sleslimul gla Hle & i€ Ol Wl 5,00 o 5 b i Jhaws Gl bl 5 s gl
35 5 gn 15 4 3L ummen 5 (Etedadi et al, 2020) 035 45 3 5 (oot 5 (ol ¢ 5 ENSie O goman
Al e (Goaetal, 2022) slaasl oM 5 o9l 4 03,557 540 55 1y dllae ol s 55 ol

13 5 W 5 Slalgiiey e b 4 e sl

33 Ol gl s 5 oisel Olojle 5o Jiaus bl oo pdtee Cole 8 Jsl 4dp 4 a5 L
Olojle 08 Sz s & o Jlo eSS Aile g ooditen Lol b b 3 58 oo slgtiy 03503 Jls a5
35 Ol g s 5 Sisel Olsle 3 Jaaws (slenbls 5 odd O b Oljle ol Gla 2l gy 5 55507
b Rl

35 Ol g Fsn 5 Sisel Oljle 53 Jiaws bl » Clss oites b Colex S ps 4 p a5 L
LU 53 a5 sVl lgilejle & &S ile 55 potnn b Lo lo L b 3 5 oo slgtiy 03503 ls g 5T
b ol Olesle Jlze s G lbB dis Sg)n 5 5T Olejle b

35 Ol g s 5 il Olejlu 53 Slojlu 65Tl Cd b Jiams (LB & pow b pw a5 L
Al (AUlbe 4 S OT b Lt e laslgs 5 s n 5 Shisel Olosle 358 on slgiing ca)ls Jls ma 3G
Olile 63Tl cgjlame 2550l @ 5L 5 U8 wile Gl Ll i 3 b diled pladl 5 5 Jlies slac s
Ao Bl oy JB s Ll A L1 55 Ll g g 4Bl A3

Ol s 257 5 23501 Olajle 53 Slojlo (6)sTol Cd by lgs tes ol o p)lgzr 4d p g a5 L
gl s o 05 5 (e GLaeSaS Ao Sl 55 s Gl lem b s b5 s e Mgty )03l BN
a2l U8  usle Sl Ll 8 53 s s S5 seT Olejle ysT b b b (SSL

Gasn s isel Slile 3 Gl 6HsTob Cb b Clss dtes b Coles el 45 4 25 L
Sholejle 4 &S dile 55 s b Slasles b s b 358 on lgii 3yl3 I3 gma 3l 35 Ol
5 O3l 2ls iiaal Gy B das Eldl 1y 55 ey 5 Shsel Objle gysTol Cus b Wl mwsVL
Al e g ,S ke ol 5 55 0S8

Ol g 23 5 FiseT Ol 5o Gl (65Tl Cd by S ps pits Cylo o (lid b p g x5 L
e e 3 55 s (Slac b 53 B350 o slgtiy )ls ST Jliows (G bbb 2 4 5 Loy
Olejle )3Tl b 3 b ol 516 ST (58 e Olejlo Jlimss SlelE (53,5 5 1y Mo K87 5 (Sl

Al il LS sl il s s

1336, 5 65Tl S b Bl Jlas (bl 3 b 5l s el ST ) 2 10lERS 0 OIS o

35 Ok gh s p s il Olesle




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

OF LYY Solomins AP+ F 5L Y oLy (F o,lad oV o) https://www.jmep.ir

Fasn s Fisel Vil s Glile osTob b G it b Diles S 02he 4bp 4 g L
et gl 53 B 5 pd e slgiiy )l 5T Jlioms GELE (aile SE 4 ey Loy Ok el
Lol jle diows gLl sy 21y oy n s sl Olsle b ks e s wsVl sloble 4 ¢SS A5l 5 =

5 b s Shos 5 il G515 Ly S wsle Jayl,a s Olejle (6sTob Cod b 3 b ol 516 A4S (65108 e
Al sl 530 Ol sl QLS LIS w5 ()8 &Sl

5 5T Olsle o3 dlioms Sl Sl dtee Salam 3T o355, 4 o2t 4 b 4 e s L
Sl ST dle s Culom b 55 3 5 o Slgti (ol 0dd w sy (AS o b 1y 3 Ol s )3 5
b ey Rl 1) Ll lgs anws 5 Lase b Olojlu LSS Gl o gast 53 Glojlu 3550 355
Sl & S 1) 35 SRl 5 e g eals Bl Sl om Loyl 5 L1y 55 Sl it 6la 5 50T L LS
s il 3l b s

5 sl Olosle s b Sl Sps it 2 Sobe b G156, 80k & o a4 s L
Sobile I Colem Aile pdies o Syl b Sdoo U 550 slgiiey AS (0 Jodni 1) 55 Ol jgd s
“p sl 035 BB 4 Oadde s 5 Slojle LSSt lankiall B s 5 RSl Olesle b Jad e sV
13 5 e g enls Bl Gl e Lol 5 L 1) 5 il g e Sl 2550 T L OLS LIS 6 das (21580 1) Jlioe s sl

s il o s ledll 4 Cs 1y 5

Reference

Aghina, W., De Smet, A., Weerda, K., (2016). Resilience: it rhymes with stability. McKinsey Quart. 1,
58-69.

Ardolino, M., & Bacchetti, A., & Ivanov, D. (2022). Analysis of the COVID-19 pandemic’s impacts
on manufacturing: A systematic literature review and future research agenda, Operations
Management Research, 15,551-566. https://doi.org/10.1007/s12063-021-00225-9.

Bagheri, A., Boshehri, A.R., Nasri, A. (2019). Investigating the Role of Governmental Supports in the
Formation of Knowledge-based Enterprises Strategies in Dealing with the COVID-19 Implications,
JOURNAL OF SCIENCE AND TECHNOLOGY POLICY LETTERSIS, 10(2 (31)), 19-39. SID.
https://sid.ir/paper/363085/en. (In Persian).

Becker, K., & Bish A. (2019). "A framework for understanding the role of unlearning in onboarding",
Human Resource Management Review, 100730, In press.
https://doi.org/10.1016/j.hrmr.2019.10073.

Briel, F.V., & Davidsson, P., & Recker, J. (2018), Digital technologies as external enablers of new
venture creation in the IT hardware sector. Entrepreneurship: Theory and Practice, 42, 47-69.
https://doi.org/10.1177/1042258717732779

Caleb, H.T., & Yim, C.K.B., & Yin, E., & Wan, F., & Jiao, H. (2021). R&D activities and innovation
performance of MNE subsidiaries: The moderating effects of government support and entry mode.
Technological Forecasting and Social Change, 166, 120603.
https://doi.org/10.1016/j.techfore.2021.120603

Cetindamar, D., & Abedin, B., & Shirahada, K. (2021). The Role of Employees in Digital
Transformation: A Preliminary Study on How Employees’ Digital Literacy Impacts Use of Digital
Technologies. In IEEE Transactions on Engineering Management; IEEE: Pickaway, NJ, USA, 1-
12. DOI:10.1109/TEM.2021.3087724

De Holan, P.M., Phillips, N.W. (2011). Organizational forgetting. Handbook of Organizational
Learning and Knowledge Management, John Wiley. 433-451. DOI:10.1002/9781119207245.ch20

o)

@156 3k 5 osTob S b (5 Jloms Sl G b 51 lps lsles 5 o) 10ERS 0 0 UM dami

35 Ol g sz 5 50T Olajle




3901 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir OF B ¥Y Slois AP F Sul YO oLy OF o5led V oy

Dodangeh, Z. (2019). urban functional-spatial response strategy to the epidemic, Tehran, Tehran City
Planning and Studies Center Publications. (In Persian).

Dubey, R., & Bryde, D.J., & Dwivedi, Y., & Graham, G., & Foropon, G., & Papadopoulos, T.
(2023), digital capabilities and supply chain resilience: The role of government
effectiveness,258,108790. https://doi.org/10.1016/j.ijpe.2023.108790.

Etedadi, M., & Sakhai, G. H., & Pourrajb, M., & Kayani, M. (2019). Implementation of online
education and learning plan in schools of Isfahan province during the outbreak of covid-19 disease,
Journal of New Advances in Behavioral Sciences, (44)5: 12-24. (In Persian).

Gao, Y., &Yang, X., & Li, S. (2022). Government Supports, Digital Capability, and Organizational
Resilience Capacity during COVID-19: The Moderation Role of Organizational Unlearning,
Sustainability, 14, 9520. https://doi.org/10.3390/su14159520

Hanelt, A., & Bohnsack, R., & Marz, D., & Marante, C.A. (2021). A Systematic Review of the
Literature on Digital Transformation: Insights and Implications for Strategy and Organizational
Change. Journal of Management Studies, 58, 1159-1197. https://doi.org/10.1111/joms.12639.

Heredia, J., & Rubifios, C., & Vega, W., & Heredia, W., & Flores, A. (2022). New Strategies to
Explain Organizational Resilience on the Firms: A Cross-Countries Configurations Approach,
Sustainability, 14,1612, 1-22. https://doi.org/10.3390/su14031612

Hillmann, J., & Guenther, E. (2021). Organizational resilience: A valuable construct for management
research?, International Journal Management Reviewe, 23, 7-
44. https://doi.org/10.1111/ijmr.12239

Huikkola, T., & Kohtamaki, b., M., & Yliméaki, J. (2022). Becoming a smart solution provider:
Reconfiguring a product manufacturer’s strategic capabilities and processes to facilitate business
model innovation. Technovation, 102498. https://doi.org/10.1016/j.technovation.2022.102498.

Karimi, F., & Haghighat Monfared, J., & Keramati, M. (2022). The effect of strategic supply chain
management on the performance and orientation of the supply chain by analyzing the mediating
role of resilience (A case study of the offshore sector of the oil industry). Journal of value creating
in Business Management, 2(3), 61-81. doi: 10.22034/jbme.2023.367725.1040.. (In Persian).

Kazemi Flourdi, K., & Porteghali, P., & Haghshenas, M., & Babaee, M., & Abdollahzade, S. (2019).
The effect of the digital divide on the teaching and learning process in the Corona era. The fifth
national conference of new approaches in education and research. Mazandaran,1-6.
https://civilica.com/doc/1152762. (In Persian).

Khan, A., & Khan, N., & Shafig, M. (2021). The Economic Impact of COVID-19 from a Global
Perspective (February 3, 2021). Contemporary Economics (2021), Vol. 15 No. 1, pp. 64-75,
Available at SSRN: https://ssrn.com/abstract=3849310

Khin, S., & Ho, T.C.F. (2019). Digital technology, digital capability and organizational performance:
A mediating role of digital innovation. International Journal of Innovation Science, 11, 177-
195. https://doi.org/10.1108/1J1S-08-2018-0083

Khodaparast, M., & Mahmoudi, N., & Ehtesham, M. (2022). Presenting a suitable model for
psychological resilience of employees of stock exchange brokerages in Tehran. Journal of value
creating in Business Management, 2(3), 43-60. doi: 10.22034/jbme.2022.376955.1043

Mohammadimoghadam, Y., & Dadfar, A., & Gazmeh, A. (2017). ---Investigating the Effect of
Organizational Unlearning on Organizational Performance Given the Mediator Variable of
Organizational ~ Agility.  Public  Management  Researches, 9(34), 243-265. doi:
10.22111/jmr.2017.3110. (In Persian).

Moosavi, S., & Golamnejad, H., & HassanShiri, F., & Ghofrani Kelisham, F., & Raoufi S.(2022),
Challenges of Virtual education During of the Pandemic COVID-19: A Qualitative Research, Iran
Journal of nursing, 25(135), 94-105. URL.: http://ijn.iums.ac.ir/article-1-3505-fa.html. (In Persian).

Nakku, V.B., & Agbola, F.W., & Miles, M.P., & Mahmood, A. (2020), The interrelationship between
SME government support programs, entrepreneurial orientation, and performance: A developing
economy  perspective.  Journal of Small Business Management, 58, 2-31.
https://doi.org/10.1080/00472778.2019.1659671.

= - . oy
125653k 5 oaT b b I ks Glal B G b 5 s el S (o) 22005 o 8 OWDr dan

35 Ok gh s p s il Olesle




eISSN: 2676-7821 3907 HINI i 9 o ke doliad

OF LYY Solomins AP+ F 5L Y oLy (F o,lad oV o) https://www.jmep.ir

Najafi, F. (2021). The role of social capital in the resilience of startups in the digital transformation
process, Third National Conference and First International Conference on Social Capital and
Resilience, Tehran, https://civilica.com/doc/1516537. (In Persian).

Rajabi Pourmibdi, A.R., & Hosseini, E., & Ajarlou, F. (2017). Analyzing the effect of unlearning
components in the organization on the development of human resources, Human Resources
Education and Development Journal, 5(17), 137-157. (In Persian).

Rounaghi, M. H., (2021), presentation of organizational delearning evaluation model, human resource
management researches, 11(1), 85-104. URL.: http://ormr.modares.ac.ir/article-28-45335-fa.html
(In Persian).

Rupeika-Apoga, R., & Petrovska, K., & Bule,L. (2022). The Effect of Digital Orientation and Digital
Capability on Digital Transformation of SMEs during the COVID-19 Pandemic, Journal of
theoretical and applied, electronic commerce research, 17,669- 685.
https://doi.org/10.3390/jtaer17020035.

Tahmasebi, H., & Heydari, M. T., & Vaezi, M., & Rasoulzade, Z. (2022). Explain The role of NGOs
in increasing social resilience against the Corona pandemic(Case study: Tabriz city). Geographical
Urban Planning Research (GUPR), 9(4), 1079-1102. doi: 10.22059/jurbange0.2021.322716.1510.
(In Persian).

Tallon, P. P., & Queiroz, M., & Coltman, T., & Sharma, R. (2019). Information technology and the
search for organizational Resilience: A systematic review with future research possibilities. The
Journal of Strategic Information Systems, 28(2), 218- 237.
https://doi.org/10.1016/j.apmrv.2023.03.004

Vu, M.C., & Nguyen, L.A. (2022). Mindful unlearning in unprecedented times: Implications for
management and organizations. Management Learning, 53(5), 797-817,
https://doi.org/10.1177/13505076211060433.

Xie, X., & Wu, Y., & Palacios-Marqués, D., & Ribeiro-Navarrete, S. (2022). Business networks and
organizational resilience capacity in the digital age during COVID-19: A perspective utilizing
organizational information processing theory. Technological Forecasting and Social Change,, 177,
121548, https://doi.org/10.1016/j.techfore.2022.121548

Zhang, H., & An, R., & Zhong, Q. (2019). Anti-corruption, government subsidies, and investment
efficiency. China Journal of Accounting Research, 12, 113-133.
https://doi.org/10.1016/j.cjar.2018.12.001

@156 3k 5 osTob S b (5 Jloms Sl G b 51 lps lsles 5 o) 10ERS 0 0 UM dami

35 Ol g sz 5 50T Olajle




