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Abstract

Purpose: Significant wave of researchers and theorists have paid attention to deviant behaviors
and various typologies have been presented in this field, which have shortcomings and defects. So,
provide a comprehensive typology of deviant behaviors based on the analysis of the network of
themes was the main goal of this research.

Methodology: In terms of its purpose, this research is developmental research that was carried out
with an exploratory strategy with a mix method. This research has been carried out in two stages,
qualitative and quantitative. In the qualitative stage, thematic analysis method was used to analyze
collected data through systematic review, and data coding process were first manually and then
with MAXQDA software. In the quantitative stage, in order to express expert's opinion about the
degree of relevance of deviant behavior components, basic themes extracted in the questionnaire
form. To analyze quantitative data, SPSS 23 software was used.

Findings: Qualitative data analysis led to the identification of 300 primary codes, 24 basic themes,
6 organizing themes and 2 global themes, which were presented in the form of theme network.
Analysis of the theme network in the form of a demographic questionnaire (in the quantitative
section) was given to 21 academic experts in behavioral management. The results of quantitative
analysis confirmed the obtained themes. The typology of organizational deviant behaviors was
based on Bailey method was typified.

Conclusion: The biggest and most important capital of any organization is its human capital,
which overshadows other investments of the organization. One of the problems of today's
organizations is the existence of deviant behaviors. These behaviors affect both the performance
of organizations and the spirit of cooperation of employees and their interpersonal relationships.
The occurrence of such behaviors can prevent the proper functioning of the organization and lead
to a decrease in income or damage to its reputation, and also have consequences for society.
Dismissal employees, losing customers, and ultimately bankruptcy of enterprises are considered
among the negative consequences of such behaviors. Therefore, controlling this problematic
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phenomenon is very important. The results of this study showed for the first time that deviant
behavior should be recognized, seen and analyzed simultaneously in all possible situations.
Accordingly, the study presented a typology of destructive deviant behavior in four dimensions:
individual versus interpersonal and organizational versus interorganizational, and also presented a
typology of constructive deviant behavior in two desirable and undesirable dimensions, which in
itself can be a new and original basis for the development of research literature. The typology
showed that deviant behavior includes six types of deviant behavior: anti-productive, anti-self,
anti-other, anti-organizational, unethical pro-organizational behavior and ethical pro-
organizational behavior.
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