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1- AVE: Average Variance Extracted
2- CR: Composite Reliability



<Y )’| YL 8 S e dbb PR )'1 YL e xis o.\&alpawl 6&7&.5[.1)19 hw}'i.n olie ns"L"J
DSl oo (3280 sl paie gl Ko 2y cumoylis Cllae ol bl oo

omRg3y laaidl ¥

doliiw p #7545 0o o ylid diges cBlbcares slo S5y 4 by e hos bl mls
Syo (1 FYIF) ;a3 §Y o o3 (L YFIT) a8 Y (LS5 4 gy o slaools Judo (gl onlioslainl
ONIP) 15 0 .wads (155 Jolie (L AFIE) [0 0V 50,20 (L Y1F) ;654 Jab cansg s 5l isg
Jlo 02 LY o3b 0 L YVF) ,a VP Jlo F- BYY oL 0 L FY) ,a YY) JLu Yo B Y- o
Shls (L FIY) ;a5 ¥ OMleass mhaw (a5l pzmen aiiily o Jlo O 3l i (1 FY) a5 ¥
ol 5 S o s (1 FO/D) ,a5 Yo o bl )5 S jaw s (1 FOMD) ja5 Yo iplus S0
CVAIY) L2 VY as ol las codled ables quwyp 2309y (6,550 S pae o (1Y) 8 Y gl
S Jlo Ve B0 e cudled assle slls (VYY) L2 VYW Lo O 5l jieS codlad aisls (lylo
Jlo Ve 3l G YY) a5 Ve g JLo Yo BVO G GV 2 JLo VOB Ve s (1 VEIY)
oscils cudled assle

sbloc! Hlol A-F
& Slaspo S8l 5 ite (6,5l S¥olae (gilo S (g onl 1o Julos by, aSbsl
L3 Laools &35 PLS 133l 5 58 s ol baodls 08 Loy 5,3 Zule, eanl (PLS-SEM)

.Q)LAJ Q)jfé oslos OO JLA)J s L}"‘)"L"" RUSTWOR JM

oy



el oads Lol 115 6,5l c¥oles Jow bayT Lloxisay o5 o ledlbol g baosls (6015 5 b

S)133Lul yaos cdls HS 0 3uby gl 12 (e JSw Y Sl

Slojles s g Slojls DgSs g alaly 50 0als STl Slojles Cules (xiles S

L yiol)ly (s )l3bizo cdla HS 0 3uby i)l 33 (o940 JSw .Y JSudo

>4
-



&bl Joso Juloxs Y-F
Jol> b 4 b 09 ool 5 byl b a5 wil oo Jme g (a5Li pais sl s le Jos
s ol 5 sy 2 ol b Loe ] 3505 Sl YU liabol b siis 15,5 (slaosls o Jows |
Ics9y® 0350 (sl yaiin (RT) cyani oy (a3l oy (T-ValUe p0lie) (] (s lobins g (L)

2bss VIF) (o o2 (a3l (o0 g

Lulgy 5 y1o0bwo 9 (Ly) juamwo ol : gl jlro @

VAF 5l iy sdeliawsas jlade aziliz T (g lolias colpd g, lsle Jow cwyp asls 4
g oo dml JIge b alal) T sl s

W pusio ¢y doulg) (5 )10lino 4y bogs yo alis ¥ Jyaa

P-Value T-Value ey () L yuiio oy Luilg
e . P - «— [CaeS] >
/ LN i losl s asSTol
[+ V/IAY -+IY¥ Slojlo g <« Slejlo HeSu
oyl Colos
Al RY, e - HUSI IS
! ALY / oSl o

39290 (S8 ps calod (gl oaddawlxe T polie wad oo aaxdo ¥ Joa 0 a5 o jlen
3 el 433,513 pgw ite 13l Cod a5 Slojle s 4 Slojle DS e bttty
alaly o o po Jlo Glaisas aiwn jloloe duo )0 A mhaw 10 g 0390 VAP 3l 555 ¢ Jo
Jo 0 eha 0 g TV e ol sl T ojlal Jladio o /8 Slojlus s g oo ST ol Slojles Colos

Al e lolixe

(1309950 (9550 (G yudio) (yuuti oo o (2Ll 1090 jLo °

9 (aly) 155950 (955K (sl putin ds gy o (ruead o 18 (6 L3l oo (g Ll (g
by o i oy az o el lye,0 pitin SO p g 0 perie SO 30 eaimojlid g el Jow
el e e 3l 5 Ol el i Joe G sl sleesle 4

Of



Slojles s g Slojls DgSs g alaly 50 0als STl Slojles Cules (xiles S

(>4
>4

ORI o3 090 43 g yo i Y Jgaa

A1
R asly sl paite
A4 oais STyl Slojle cole>
.15 Slole s

Slosle agai g < /VF s SThol Slojle colem (ails) 13049, (9550 slo pxiio 6l R#ﬁoL’u
Syl 13 el g YL o> o < /5P

B ed o ipguw e @

Gl 4 o8 Sl b it (VIF) (092 (s (o) 2 ()3l Joo (o) 2 sl Jloxe (magms
AILVIF) IV 5l 52eS” Joond o w09 o0 ool (il g o958 Jale 9 Joodi a3l jf jslate
03y Jges 5231y Joo o iite (e (asen S92 9Bl oo L eiite [ (aen e plis (0
o 409l (91550 5] oS VIF Jladie a5 55005 0905 sl (3] ol a4 098 c0d 455 )5k

Sl 052y IS Ll 3l g ol e e pas

Jiino (5L paiio 03 a3 i &3 g3 po Zalid £ g3

e s uizaV/IF
coilia 50 5| a8 1) Slojlo g — oanSTpl ghojle coles
caslio 50 31 S AR Slojlw ags — Slojle &S
ol Colo> — Lo sl g8
. o [Cad) 2 [Cag)

Sl oo samlive Wosls 4 Ls!a>f""b LGV WLy Sl oyl oasmo syl

bl aS pl e oo e lCawdds S 5 s tEle Jaw ay by o slo Lxo asa g5l oyl il
9 L8,y (ogas Joo il Elpw @ (g ce g 485 118 a0l 000 (g LSl sla o 95
Dged g0yl 1y G Sls )8 Colesyo



o lud 3 (yg0)] ¥-F

3979 5 lobixe g (woSao aluly (Jlojlw i b Gilojliw g (ot 1 Jsl dmd y8 N-Y-F
Syl

Sgd g0 oddlice ¥ Jgax ;o zydie Judod mls g Vg Vo slo IS jo b Jow asazgils
9 Sl V/AY l.) )J‘)J @LA)LM: s.\.e‘.!-! 9 ‘_;’Lc)l.w C)5i~: ).u.uo 99 Oy T Qﬁ"’)T Lgo)l.‘oi L)‘)M asS
38,5 cos 9l alal) ol (s foline w05 13 (CV/AF VAP soib 5l 1 lade ol eS|
99,5 b 1y e0,la5 0925 Slojlu agad 5 Glojlus DgSs (ym (slaasly a5 s Line oy ]
)514‘;.@4.3.o);@)l)éjgt“g;oax;ﬁ.aaaalw«@b(m&.ﬂpl@b}bqﬂw)ﬁww
freione o § ions s o 28 Wb Sloslo wead g (Slojle DS (e IS ala) el
Al o Jolire g =+ /VE S 3l oo (/T2 /OY = =+ /VF) Slasle Gl 00,5 2o
Lins (ot Bl so 81 (6 loline 5 osSine alay slosls gt 5 oo S35 (ol i
And d Cod i s il oo GEalS LSS sy glesle s ¢ Sle sl g iol38l L as
9 wesxo aluly oab STyl Jlojlw culos b Slojlu cigSw (pa 1p90 dpd )8 V-Y-F

0,10 0929 (5 lobe

4 gl go oddline ¥ Jgazr jo gyt el mli 5 Vs ¥V sla S0 )0 3udiodd Jow aazgils
YA Ll oasSTol Slojle colos g sSlojlo SgSs pitn 58 o T iy90)] (50 b1 e
ol el ol s loline ks 13 (VA2 N/AP) soib 5l gyl Jlade ol aSuTsl g el
5 Slojle DS o 93 (o bl (e 45 S5 Glg5 00 1 s 0 pS a2 g3l 035 oo
iin 93 Ol o osSne g (siie abaily i el =AY L il oaisSTol lejle coles
5 o b e Ll s STl Slejle Coles  Slojl S (il L g 3,1 392
53,5 o0 3l 55 pgd an 3

Slojle a4 b 5 ylobine 9 cato alaly sudiSTysl Gilojlus Colos tpgmw 4y F-Y-F
S,yl8

a5 090 00 omline F oo ;0 7y ol mli 9 ¥ o ¥ sla S o i Jow aazgily
VR L il slojle g 5 00uSTool slojl Coles peiiie 30 comr T cygm5T o lel ol pus
alaly e 45 CS 5T 00 55 s ey Azl 39,5 00 0l ala )l (s lolins 5 o
S abaly el /P Ll Slesle agad g e STl glosle Coles i 99

b#



Slojles s g Slojls DgSs g alaly 50 0als STl Slojles Cules (xiles S

1 >4
<

23,5 50 9l pgw 4058 B3 oy i se 2l el
1y ol s 5 sSan o sty ounBSTol lajlen oo 1o Ansip F-Y—F
lodi o0 (5,5 silne

Ll )| o eansSThol glojle coles  ouile s oamoylid V S0 j0 idgh sosede Jow
GR% (sostie Jo mliians 1 g il ol po (e all oo (Sl gl 5 DS
..\.MJIJGA OML..M.A‘_J.:LQ 0 JS.A} 5 UT L: .L:...:).A (T-ValUE) Lg)‘\)L.M ).:.)LQA 9

PLS 539,38 (bl 33 o)l 498 3 &3 o3 30 @aitinno yat 9 @aitianno ppuuno w3l 0.0 Jg 3

. - 3 el ee

Js 51 P-Value | T-Value (o) TSR] (2 yuounno

EALd — Sl eSu
e A N - a — ol coles

¢l ESIIEEORER

Al — Sljle ©sSu
oF VAY - —oIvE

Gl Slojle e

ot e 5l aS ol ] saiaoLis B Jsoz 0 iy (cegthe Joe 5l sdelianods gl
=IOV L ply (0adSTyol Gloslos Colos) pgus oo jpi 55 Slejlo sl (Slajlo g8
ety sl o Jloline <0 sl mlans s F/YD T-Valle e aSal aaz gl il o
el 5K B3 531, lon 5 oSl sleiber Sl e 5 e
i ypaz 33 Glojle agad g (Slosl DS (i peins rae 22 30 (Slojle e g
Lt S 3l o loline 5 cllas ol bl cod Jlobins 5 V¥ o STl Slojls olos ozleo
4l 8 i ey Sl g aball) l po eals STl Slolu Coles elS (6,5 (2mile oind

23,5 o 90 35 3o p oz



S5 As B

ot olor (il (285 Glojlo g Slojls DgSas 3T guayp Ban b il g,
Al gl 28 03y O g0 dgdie (i 0ol S dnds ezl (el (LSS e 55 0050
(ol adgl o a5 2l Bl lgicon cipgh (nl (sostde Joo 29290 (slaand B oalod
Slosle Calo 5 Glajle ag clojle DeS sl psie alaly (i Sl eelie o
5 i U Slajlo DS 8 Sl T Sl gy Jgl 4025 (o 0 gl bl g0 0250l
G955 85 )l Cdillae (Ve V1) i sloaidly b azel (pl o) Glojlos aged 2 (5 lolire
Ot shie B SG M aS 5 (55555 e addllas s dlojls sga 5 Glales S lgie L ogs
5 O slaaidly b axeis (nl raizmen Slo plis | laplesles p (Glojlur DS 5 Slojls sgens
Sedly sy 2 a3 15 355 Dlalllas i Sy a5 (V- Vo) (S 5 (L1 5 (V- VM) o Sen
DS Ot (Nly oy 9 et (B Ry pode oLy 3 Slesle DSiw g Slajl s (e
loadl o) cillas 55 wilosilu plxl 4y pae jo 2RI (LSS Slejle agas 9 Slojle
@l mizan )l 05T ol D58 g Slajls dga o shie a2 5 il s
Slald (59,5 sguze b 353 gy 10 a5 (V+WA) o )lSen 9 (5 90> (i @l b gy 0l
Gl Ll plas g wisle yy Slesle w5 Slosles DS G (Sly (o) 2 42 e Slesl
oo ol el Ll o 5 5tls Slasls a2 (050 5l ol S Glojls Sl
Slosbo Zolox 2 (s lolins 5 e a8l Slajlo DS a5l 1 il (gl pg0 and )b
LUl a5 (Y12) LalS1IS 5 (Vo IV) o) 5an 5 0T clalllas b azects ol 0l oS0l
i 4t b (pimeds el o 031 5 0S8l sl Colos 5 (Slaslo SgSs
5 ogSne ala, el S b ol Calos ol (Lt 395 s 1348 (V+Y ) (5 albo
b ol g izl ledl a5 (V10) |igglle 5 Kioms aes b aomsts ol kil o geed
sleen (5,5 omloe Iy 55 e ala, ol slael § aals e aba ) sascST ol Slojlo coles
od STyl Glojl Cule o ol (3 Kl 2253 pos 408 (o) 2 S Col Lo 35
(VY el g 450l8 gy aes b aset cnl o)l Glojle ag b (s loline 5 oo alal,
Colos SIS (Y+18) Ko 5 plal ] gy 4t b ot ol wimad il oo Ll o
Sawbs «bawolisS 1 055 &S 1 o aile (gl YU el Lol,8l bles ) oasST ol Slojles
S (oo b 857 (Sloj lojl VU Jmdly L 31381 ageas 233l LaS 030,87 (oo Senidy
asdllae b azes cpl rizren 2,00 Bldail el oo al3dl i (698 o0 STl lojlo culo
b (Slejle 9 (g5 5 Jlod slaaidly asaz gl aunils ledlas (VYY) () Sen 5 JLSI

oA



Slojles s g Slojls DgSs g alaly 50 0als STl Slojles Cules (xiles S

&
pr

Ol 2 ol el Ll o 3,25 o 51,3 00 STl Sl Coles 3b Cos g5 LB
15 LS o Shas g o8l (6500, 0ai STl lojl culam  sable agad iie
5,Shas pons STl Slojle Coles a5 B 15T 0l b e 457 533903l (635 0 09l
4 o L gl o b ) s (il 58 0 ible g 5 0 B9 (6 e LSS
S g DS (e abaly 5o e b STl Glesle Coles (6,5 (il oy o5 0k
5 0o8%] Giesi Az b apd bl Az 0 )y 4008 0l 5l L gy Jlojls
VoV ezl 9 gays @l b asmed (nl eizred 0l oo Ll yo (V- YY) Bl
(VoV2) OB g g Siilyysn (V- TY) slégin;sS g slegless «V-V+) padlpl g Lol
il ol lgice 4o jsbay ¢ i gl Az gil 5yl Slsem (V+Y+) JIGL 5
G gl are )5 SO LT aS! nd o sl s a5 gladlge lgieas Slejlw agas
0,5 d2lgz 5 e sl Bus 4y o) (gl BLESIL 5 il walgs lasle o 65 SYsb
Olosbe 4 QLS agas (e p a5 ead STl (Slojle Zolom 5 (Glojlu DgS (g2een
30 395,9 S yobee ] s Cd Sl (5 e 4 45 ol SLoludl alos 5l el 50 95

Ales pladl Sle sl agas o138l Cpa glogonai 3Bl 4 5Ls & a0

PR

a Slojlo ag 38,50 slayuite b o2 5 anlllas Sty oMl (pizean
Slolgiion (glojlr a2 38 15T sl uicie o il ez (als (00
P 5 ages a9 55 elairl (ol lojle 3 ol g eite Gl ST
Shlgidig oy AL s (S j50m Slosls gl (92 Vb Sz ages o)
2295 o0 4ogs ((Slojl DgSw sl J 5S4y Sglans

S5 03059, 590l 0 Cedgtue 5 LSl (a0a5 @

Ol (omlesl (slajls 28y 4 plazal 5 (LS IS (S5 9 )5 (o Jolad olms) @

Gk 5l O 4 Slele 5 (895 w602 dnng 5wl slacoyd Al e

2390l Slad>

Sl 3 b gty S IS il g5 ol 5 il 6l clio gl oloxy] @

Sl (9,0



P o b QLS (6l pgiie JUCBT o alidis lacialio a4y Sloj08 5 2oL, @
ol Slolgian

Sloslos wed il S 5o St 5 (658 S8 ol e

&b

Sbesbe yo slejle GsSw Za e b e (VYAF) o coailas ¢ ol o5 Kus ¢l 3olo g
X (P i Cato o sl golie o pae . elozz! (pels

5 Slojlo @Ky alyy s 3B (1 FA2) ol ¢ ol pl shostodins ( JLaS yoo toko S
RUSIRVINE 51 (P POVC RCONURVARCH v S pdadgine p Slojlu syl

S5t e 5 ol s 9 Slojler 5 58 (ITIA) gy o 51508 s s JLaS
M (6K yn g0 o @i ST S taiie “59.‘:1 abld ( SGS e giwse
oo delikiad (S pole (LSS (ol (Fogw 3L Slojles e 9 DS (e abal, (VTA0)

OF-2V (B (o0lgils Zodlw) (s jois
Shal by gl Sy3lob Slojlw slazel adal, (VF-Y) U g «als duzme (5,55 05,8 o silo i
(sBigel Gty slagiaghy MoS ed alagie 0)58 0 oy lales G 55 Slajle DsSs §|

10.

AY-NF (YDA

Abraham, J., Renaud, S., & Saulquin, J. (2016). Relationship between organizational
support, organizational commitment, and retention: Evidence from high-potential em-
ployees. Global Journal of Business Research, 10(1), 11-26.

Aflatoon, A., Mahdi, Z. K., Ahmad, A., & Reza, A. N. (2018). Investigating the Rela-
tionship between Silence and Organizational Commitment (Case Study: Shiraz Uni-
versity of Medical Sciences). Revista Publicando, 5(15), 893-906.

Akgin, K., Erat, S., Alniacik, U., & Ciftcioglu, A. B. (2017). Effect of perceived or-
ganizational support on organizational silence and task performance: A study on ac-
ademicians. Journal of Global Strategic Management, 11(1), 35-44. DOI: 10.20460/
JGSM.2017.24435

Allen, N., & Meyer, J. (1990). The measurement and antecedents of affective, contin-
uance and normative commitment to the organization. Journal of Occupational Psy-
chology, 63(1), 1-18. doi: 10.1111/j.2044-8325.1990.tb00506.x

Aruoren, E. E., & Isiaka, G. A. (2023). Mediating Effect of Perceived Organizational

IR



Slojles s g Slojls DgSs g alaly 50 0als STl Slojles Cules (xiles S

O
-

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Support on the Relationship between Organizational Silence and Organizational Commitment.
European Journal of Business and Management, 15(4), 24-34.

Aruoren, E. E., & Oboreh, J. (2020). Whistleblowing Intention and Organizational Commit-
ment. International Journal of Business and Social Science, 11(3), 112-120. doi:10.30845/ijbss.
v11ln3pl4d

Aruoren, E. E., & Tarurhor, E. M. (2023). Influence of Authentic Leadership on Organizational
Trust: The Mediatory Role of Organizational Commitment. International Journal of Manage-
ment and Entrepreneurship Research, 5(1), 18-32. doi: 10.51594/ijmer.v5i1.432

Astuty, I., & Udin, U. (2020). The Effect of Perceived Organizational Support and Transfor-
mational Leadership on Affective Commitment and Employee Performance. Journal of Asian
Finance, Economics and Business, 7(10), 401-411. doi:10.13106/jafeb.2020.vol7.n010.401

Baykal, E. (2020). Mediator effect of perceived organizational support in the relationship be-
tween authentic leadership and organizational commitment. MANAS Journal of Social Studies,
9(3), 1674-1688.

Berta, W., & Perreira, T. (2015). Increasing OCB: The influence of commitment, organizational
support and justice. Strategic HR Review, 14(1-2), 13-21.

Bibi, A., Khalid, M. A., & Hussain, A. (2018). Perceived organizational support and organi-
zational commitment among special education teachers in Pakistan. International Journal of
Educational Management, 33(5), 848-859. DOI: 10.1108/1JEM-12-2017-0365

Blensinkopp, J., & Edwards, M. S. (2008). On not blowing the whistle: Quiescent silence as an
emotion episode, in Zerbe, W. J., Hartel, C. E., & Ashkanasy, N. M. (Eds.), Emotions, Ethics
and Decision Making. Emerald Group Publishing, Bingley, pp. 181-206.

Brinsfield, C. T. (2009). Employee silence: Investigation of dimensionality, development of
measures and examination of related factors. Doctoral dissertation, The Ohio State University,
Ohio.

Caesens, G., Marique, G., Hanin, D., & Stinglhamber, F. (2016). The relationship be-
tween perceived organizational support and proactive behaviour directed towards the or-
ganization. European Journal of Work and Organizational Psychology, 25, 398-411. doi:
10.1080/1359432X.2015.1092960

Cetin, A. (2020). Organizational Silence and Organizational Commitment: A Study of Turkish
Sport Managers. Annals of Applied Sport Science, 8(2), €830. DOI: 10.29252/aassjournal.830

Deniz, N., Noyan, A., & Ertosun, G. (2013). The relationship between employee silence and
organizational commitment in a Private healthcare company. Procedia - Social and Behavioral
Sciences, 99, 691-700. doi: 10.1016/j.sbspro.2013.10.540

Eisenberger, R., Fasolo, P., & Davis-LaMastro, V. (1990). Perceived organizational support and
employee diligence, commitment, and innovation. Journal of Applied Psychology, 75(1), 51-59.



23.

24.

25.

26.

27.

28.

29.

30.

3L

32.

33.

34.

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, L. (2002).
Perceived supervisor support: Contributions to perceived organizational support and employee
retention. Journal of Applied Psychology, 87(3), 565-573.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational
support. Journal of Applied Psychology, 7, 500-507.

Giorgi, G., Dubin, D., & Fiz Perez, J. (2017). Perceived Organizational Support for Enhanc-
ing Welfare at Work: A Regression Tree Model. Frontiers in Psychology, 8, 331. [https://doi.
0rg/10.3389/fpsyg.2017.00331](https://doi.org/10.3389/fpsyg.2017.00331)

Hozouri, M., Yaghmaei, M., & Bordbar, H. (2018). Clarifying the impacts of organizational
silence on organizational commitment with controlling the effects of organizational rumors.
Management Science Letters, 8, 533-542. doi: 10.5267/j.msl.2018.5.002

Igbal, S., Zia, S., & Khizar, U. (2021). Impact of Perceived Organizational Support on Orga-
nizational Commitment among University Employees: Moderating Role of Job Experience.
iRASD Journal of Management, 3(3), 200-207. [https://doi.org/10.52131/jom.2021.0303.0038]
(https://doi.org/10.52131/jom.2021.0303.0038)

Isa, A. B., & Ibrahim, H. I. B. (2020). The Mediating Effect of Perceived Organizational Sup-
port between Talent Development and Employee Engagement at Malaysian GLCs. International
Journal of Academic Research in Business and Social Sciences, 10(10), 505-517. DOI:10.6007/
IJARBSS/v10-i10/7531

Ispurwanto, W., Murti, T. R., Yunanto, K. T., Abraham, J., Nainggolan, T., & Nugroho, R.
(2021). A performance model of the Indonesian National Police: The role of communication
apprehension, servant leadership, group cohesiveness, and silence behavior. Humanities and
Social Sciences Letters, 9(4), 326-340. DOI: 10.18488/journal.73.2021.94.326.340

Guan, X., Sun, T., Hou, Y., Zhao, L., Luan, Y., & Fan, L. (2014). The relationship between job
performance and perceived organizational support in faculty members at Chinese universities: a
questionnaire survey. Medical Education, 14, 1-10.

Kim, M., & Beehr, T. A. (2018). Can empowering leaders affect subordinates’ well-being
and careers? Journal of Leadership & Organizational Studies, 25(3), 280-297. [https://doi.
0rg/10.1177/1548051817748312] (https://doi.org/10.1177/1548051817748312)

Kim, S., & Park, H. (2017). The effect of perceived organizational support on organizational
commitment: The mediating role of organizational justice. Asia Pacific Journal of Management,
34, 1019-1042. [https://doi.org/10.1007/s10490-017-9512-8](https://doi.org/10.1007/s10490-
017-9512-8)

Lee, K., & Allen, N. J. (2002). Organizational citizenship behavior and workplace deviance:
The role of affect and cognitions. Journal of Applied Psychology, 87(1), 131-142. [https://doi.
0rg/10.1037/0021-9010.87.1.131](https://doi.org/10.1037/0021-9010.87.1.131)

Li, N., Liang, J., & Crant, J. M. (2010). The role of proactive personality in job satisfaction and

41



Slojles s g Slojls DgSs g alaly 50 0als STl Slojles Cules (xiles S

O
-t

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

organizational citizenship behavior: A relational perspective. Journal of Applied Psychology,
95(2), 395-404. [https://doi.org/10.1037/a0018079](https://doi.org/10.1037/a0018079)

Lin, C., & Lin, L. (2011). Perceived organizational support and turnover intention: The mediat-
ing effect of organizational commitment. Journal of Management, 9(2), 1-16.

Morrison, E. W., & Milliken, F. J. (2000). Organizational silence: A barrier to change and devel-
opment in a pluralistic world. Academy of Management Review, 25(4), 706—725. [https://doi.
0rg/10.5465/amr.2000.3707697](https://doi.org/10.5465/amr.2000.3707697)

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The measurement of organizational
commitment. Journal of Vocational Behavior, 14(2), 224-247. [https://doi.org/10.1016/0001-
8791(79)90072-1](https://doi.org/10.1016/0001-8791%2879%2990072-1)

Ng, T.W. H., & Feldman, D. C. (2015). Idiosyncratic deals and organizational commitment: The
moderating role of perceived organizational support. Journal of Organizational Behavior, 36,
964-987. [https://doi.org/10.1002/job.2037](https://doi.org/10.1002/job.2037)

Organ, D. W. (1988). Organizational Citizenship Behavior: The Good Soldier Syndrome. Lex-
ington, MA: Lexington Books.

Park, H., & Kim, S. (2016). The effect of perceived organizational support on turnover inten-
tion: The mediating role of organizational commitment. Journal of Human Resources Manage-
ment, 24(2), 45-61.

Perceived, K., & Allen, N. J. (2008). Organizational commitment: Theoretical perspectives and
practical implications. Oxford University Press.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review of the
literature. Journal of Applied Psychology, 87(4), 698-714. [https://doi.org/10.1037/0021-
9010.87.4.698](https://doi.org/10.1037/0021-9010.87.4.698)

Robinson, S. L., & Morrison, E. W. (2000). The development of psychological contract
breach and violation: A longitudinal study. Journal of Organizational Behavior, 21(5),
525-546. [https://doi.org/10.1002/1099-1379(200008)21:5](https://doi.org/10.1002/1099-
1379%28200008%2921:5)<525::AID-JOB36>3.0.CO;2-T

Scott, S. G., & Bruce, R. A. (1994). Determinants of innovative behavior: A path model of indi-
vidual innovation in the workplace. Academy of Management Journal, 37(3), 580-607. [https://
doi.org/10.5465/256701](https://doi.org/10.5465/256701)

Shaw, J. D., Duffy, M. K., Johnson, J. L., & Lockhart, D. E. (2005). Turnover, social capi-
tal losses, and performance. Academy of Management Journal, 48(4), 594-606. [https://doi.
0rg/10.5465/amj.2005.17843945] (https://doi.org/10.5465/amj.2005.17843945)

Tangirala, S., & Ramanujam, R. (2008). Employee silence on critical work issues: The cross-lev-
el effects of procedural justice climate. Personnel Psychology, 61(1), 37-68. [https://doi.
0rg/10.1111/j.1744-6570.2008.00108.x] (https://doi.org/10.1111/j.1744-6570.2008.00108.x)



47,

48.

49.

50.

51

52.

53.

54.

55.

Vakola, M., & Bouradas, D. (2005). Antecedents and consequences of organization-
al silence: An empirical investigation. Employee Relations, 27(5), 441-458. [https://doi.
0rg/10.1108/01425450510612802](https://doi.org/10.1108/01425450510612802)

Van Dyne, L., Ang, S., & Botero, I. C. (2003). Conceptualizing employee silence and employ-
ee voice as multidimensional constructs. Journal of Management Studies, 40(6), 1359-1392.
[https://doi.org/10.1111/1467-6486.00384](https://doi.org/10.1111/1467-6486.00384)

Vigoda-Gadot, E., & Beeri, I. (2012). Change-oriented organizational citizenship behavior in
public administration: The power of leadership and the cost of organizational politics. Journal
of Public Administration Research and Theory, 22(4), 813-844. [https://doi.org/10.1093/jopart/
mur010](https://doi.org/10.1093/jopart/mur010)

Wu, C., & Parker, S. K. (2017). The role of leader support in facilitating proactive work
behavior: Integrating perspectives on self-determination and job design. Journal of Man-
agement, 43(7), 2345-2371. [https://doi.org/10.1177/0149206314522308](https://doi.
0rg/10.1177/0149206314522308)

Yang, J., & Mossholder, K. W. (2004). Decoupling task and relationship conflict: The
role of perceived organizational support. Journal of Occupational and Organization-
al Psychology, 77(4), 563-580. [https://doi.org/10.1348/0963179042596445](https://doi.
0rg/10.1348/0963179042596445)

Yousef, D. A. (2000). Organizational commitment: A mediator of the relationship between
Islamic work ethic and attitudes toward organizational change. Journal of Management De-
velopment, 19(7), 580-598. [https://doi.org/10.1108/02621710010370866](https://doi.
0rg/10.1108/02621710010370866)

Zhang, X., & Bartol, K. M. (2010). Linking empowering leadership and employee creativi-
ty: The influence of psychological empowerment, intrinsic motivation, and creative process
engagement. Academy of Management Journal, 53(1), 107-128. [https://doi.org/10.5465/
amj.2010.48037118](https://doi.org/10.5465/amj.2010.48037118)

Zhang, Y., Li, X., & Zheng, X. (2019). How organizational support influences innovative behav-
ior: The role of psychological empowerment and job satisfaction. Frontiers in Psychology, 10,
1-12. [https://doi.org/10.3389/fpsyg.2019.02034] (https://doi.org/10.3389/fpsyg.2019.02034)

Zhou, J., & George, J. M. (2001). When job dissatisfaction leads to creativity: Encourag-
ing the expression of voice. Academy of Management Journal, 44(4), 682—696. [https://doi.

0rg/10.5465/3069410] (https://doi.org/10.5465/3069410)

FF



