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Abstract

Purpose: Knowledge is the primary capital of every organization, and by managing it effectively, an
organization ensures its survival and growth. Knowledge is the heartbeat of every decision made in an
organization. Product development, service improvement, customer interaction, and overall organizational
operations cannot function without such knowledge. Organizational knowledge identity refers to the beliefs,
values, tacit and explicit knowledge, learning culture, and behavioral patterns that define how an organization
manages, shares, and utilizes knowledge. This identity encompasses what the organization knows about
knowledge, how it creates, stores, and transfers knowledge, and how it applies knowledge in decision-making
and daily operations. Organizational knowledge identity reflects a company’s cultural and strategic
distinctiveness and serves as a foundation for developing cognitive capabilities and organizational innovation.
In today’s digital and globalized era, characterized by rapid change, intense competition, and increasing
environmental complexity, having a clear and strong knowledge identity has become essential for
organizational survival. Knowledge-based organizations, as key drivers of innovation and scientific-economic
development in a country, require intelligent knowledge management and utilization of digital capabilities.
Organizational knowledge identity, as a measure of how an organization engages with knowledge, creates the
necessary foundation for enhanced performance in the field of knowledge intelligence. Simultaneously, digital
knowledge empowerment plays a critical role in facilitating rapid and up-to-date access to the knowledge
required for strategic decision-making. However, a comprehensive understanding of how these concepts
interact to enhance strategic flexibility, particularly within local contexts such as knowledge-based companies
in llam Province, remains limited. This gap in the literature highlights the need for localized, empirically
grounded research. This study, which focuses on knowledge-based companies in llam Province, examines the
relationship between organizational knowledge identity and strategic flexibility while considering the
mediating roles of knowledge intelligence and digital knowledge empowerment. This research not only
deepens the theoretical understanding of these interrelated concepts but also provides practical insights for
managers of knowledge-based firms seeking to strengthen knowledge- and technology-driven strategies.
Therefore, the main research question is as follows: What is the impact of organizational knowledge identity
on strategic flexibility, considering the mediating roles of knowledge intelligence and digital knowledge
empowerment in knowledge-based companies in llam Province?

Research Method: This study is a quantitative research that is applied in nature, as its findings can be utilized
in decision-making processes by managers of knowledge-based companies in the province of Ilam. In terms
of design and methodology, this analytical-correlational study examines the relationships among the variables
using Structural Equation Modeling (SEM). The statistical population includes all employees of knowledge-
based companies in llam Province who are involved in knowledge-driven and innovative activities. These
individuals play key roles in knowledge management, strategic decision-making, and the utilization of digital
technologies. The sample size consisted of 200 participants selected from these companies through simple
random sampling. The sample members were senior managers, middle managers, knowledge specialists, and
information technology experts. Data were collected using a standardized questionnaire. The questionnaire
content was designed based on a five-point Likert scale ranging from "Strongly Agree™ to "Strongly Disagree."
To measure the organizational knowledge identity variable, we used the standardized scale developed by Gupta
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and Govindarajan (2021). For strategic flexibility, a standardized questionnaire by Jiang and Cheng (2021)
was employed. The organizational knowledge intelligence variable was assessed using the validated scale
developed by Ranjan et al. (2023), and the digital knowledge empowerment variable was measured using the
standardized instrument developed by Tiss (2018). The content validity of the questionnaire was confirmed
through expert reviews by faculty members and specialists in the fields of knowledge and strategic
management. Additionally, the Average Variance Extracted (AVE) values were used to assess construct
validity. Since the AVE values for all the research variables exceeded the recommended threshold of 0.50,
convergent validity was established. The reliability of the measurement instrument was evaluated using
Cronbach’s alpha coefficient and composite reliability. The obtained values for both Cronbach’s alpha and
composite reliability were above 0.70, indicating acceptable internal consistency and reliability of the scale.
For data analysis, Structural Equation Modeling (SEM) was conducted using Visual PLS software.

Findings: The results indicate that organizational knowledge identity has a significant positive effect on
knowledge intelligence (B = 0.896, t > 1.96), digital knowledge empowerment (B = 0.845, t > 1.96), and
strategic flexibility (f = 0.481, t > 1.96). Furthermore, both knowledge intelligence (p = 0.859, t > 1.96) and
digital knowledge empowerment (B = 0.872, t > 1.96) significantly and positively influenced strategic
flexibility. The mediation analysis reveals that both knowledge intelligence and digital knowledge
empowerment significantly mediate the relationship between organizational knowledge identity and strategic
flexibility, independently and completely.

Results: The findings indicate that organizational knowledge identity enhances strategic flexibility directly
and indirectly by fostering intelligent and digital capabilities in knowledge management. This highlights the
importance of integrating cultural factors (i.e., knowledge identity) with technological enablers (i.e., digital
empowerment) in knowledge-oriented organizations. Overall, this study proposes a comprehensive theoretical
framework that demonstrates that organizational knowledge identity, as the most fundamental form of
intangible capital, can effectively drive strategic flexibility through the enhancement of knowledge intelligence
and digital knowledge empowerment. These findings enrich the theoretical literature on knowledge and
strategy and offer valuable practical implications for organizations seeking sustainability and competitiveness
in dynamic and uncertain environments.

Originality and Value: This study contributes to the literature on knowledge management and organizational
strategy by integrating the concepts of organizational knowledge identity, knowledge intelligence, digital
knowledge empowerment, and strategic flexibility into a unified theoretical framework. Moreover, conducting
this research in knowledge-based firms located in an underdeveloped and resource-constrained province such
as llam adds significant value, demonstrating that even under limited resources, focusing on intangible
knowledge and digital assets can enhance the strategic performance. These findings offer practical and valuable
implications for managers of knowledge-based companies and regional policymakers aiming to improve
organizational effectiveness.The findings of this study offer valuable practical implications for managers and
leaders of knowledge-based companies particularly those operating in underprivileged or less-developed
regions such as llam Province. Given the limitations of financial resources, technological infrastructure, and
access to specialized human capital in such areas, focusing on intangible organizational assets such as
knowledge identity, knowledge intelligence, and digital knowledge empowerment can serve as a low-cost yet
highly effective strategy to enhance strategic flexibility and, consequently, organizational survival and
competitiveness.

Keywords: Strategic flexibility, Digital knowledge empowerment, Knowledge-based firms, Knowledge intelligence, Organizational
knowledge identity.

Cite this article: Yasanollah Pourashrafi, Zohre Mohamadyari. (2025). The effect of organizational knowledge identity on strategic
flexibility: the mediating role of knowledge intelligence and digital knowledge empowerment (case study: knowledge-based
companies in  ilam  province.  Strategic = Management of  Organizational ~Knowledge, 8 (4), 134-154.
https://doi.org/10.47176/smok.2025.1947

© 2024 The Authors. Strategic Management of Organizational Knowledge, published by Imam Hussein University.
This is an open-access article under the CC-BY 4.0 license. (https://creativecommons.org/licenses/by/4.0/)

135


https://doi.org/10.47176/smok.2025.1947
https://creativecommons.org/licenses/by/4.0/

VOF-IYY Clas oF ojlods h 0,50 (VF-F) glojl jisls (g0 ,maly o pow

Funding

The authors declare that no funding was received for this study.

Author contributions

The authors declare that all the authors have contributed to various sections.
Conflicts of interest

The authors declare that they have no conflicts of interest related to the present research and that the results
were obtained impartially and without interference from personal or professional interests.

Acknowledgments

We would like to thank and appreciate everyone who contributed to this study.

136



VOF-YYE Glas oF ojlads dh 0,50 (VT 1) glojle Siils g0 ,mnl) o pow
https://doi.org/10.47176/smok.2025.1947

Sl Hils 63 )« yu3w
Journal homepage: https://jkm.ihu.ac.ir/

(o) allie
3 il sk g ok i K 51 il 5 1 S 31 b 3 (ot gy s
(3! cbi! i 50 SUBCS s 2anllian 3 530) 50 Jiasd (5 untiaitg
T 6 laazmo 0,250 5y 4l oty

E-mail: Y.Pourashraf@ilam.ac.ir ..l ) oMl Ml sl&iily ¢ Slusl pale g closl auSisly oliwl )
E-mail:Z.Mohamadyari@ilam.ac.ir . ;1] ] Ml ol5isly ¢ Slusl pgle ¢ cilosl eaiisls bkl ¥
V¥ 00V 5lil g )b Y ¥ GUTYY bl Gu )b ¥ 008 WV 2g 5550 ol V¥ alaye VA il s g

oS>

gl s b oy 5eadS il (S lais a4 SOl (g phllas] canl ol jad Lad Coldy g (5)9ld @ SV S b oS jg el HS g baes JRTE-REY
pgye blie i il (oS 1h 3 ohiga «wud bl o 50 (slalawly slapuslSe g (slaie; Jolge (Jlo (pl b g oo adlid laplojlo (6 pdocals)
Pl ] liad it il (sl b y> STyl (g plycdllan]  lajls (> Cogn b p i b iyl cpl SIS 1,8 a2 350 yieS

)IJf)A;L sldawly eusslSe b céd 5 )3 O}‘j dy90 dlaly pl o Lish Jliowd (giludielly o il (gliader (ol LI pised (Cawl 0l

O ol Jols (g)lol anol 351 (083,509 b (il 59 31 5 (Sthsan= o osbe) 55 |5 (2,08 «bam i jl adllas (ol i idg 5y (W9
U9 & 55 Xged gy Sl o3kl g 55 Ve ol (5550 Joda Byl | Wiged e 4 30 a5 ¥+ ol 4 o) il 3 Jlab (i i sbeS yi
i o S 3 liel dsliiius 1 ylesles Lol g yaite yiomins (slys i (6 pglgas )l doliinyy 3o 51 ol 15 ol o3bs boless
toliciny §) il o (g jlokiallys it Lt (8l (V- VF) ollKad 5 ooy 3kl Aol 31 otils (cinbon it Liorie (gl (Y +TY)
weliies oy ol 05 o3l (VYD) oy Ko ol 3,1k dsliciasp 51 35 S 3T (6 iy Cillanl it iz sl 5 (Y+ A) Ly 5l
oy W il ooy <100 5l 555 Badod slo pitin den gl AVE  lade aS0f 4y axgi b 0l ol olaazie g aslol oyl 51 eolawl b
Gl sl =V (VL olie 283 )18 gail )50 (S 5 bl o s lis,S T T eolinul b aslidn (oLl 0l a5l 5 o5l
ilodse gy 3l 55 G glo ool il g 2o (sl 052 55T o3 MLl U BB (bl oo plid cosl ol sy (S 5 (bl 5 LS

A edlaiwl u«:‘ Jl = Jb)"? )l)s‘F)J )l odlésiwl l; &)L}Lw Y olao

B o3 Jlowd (giludiails p (B=0.896, 1> 1.96) isly liadon p (gboline g Cute jobdy lojlu (il Cogn 4 2y lis gl [adl
Gilokiallys s (B=0.859, 1> 1.96) iils (ciiadsn puiman 393 1S5l (B=0.481, 1> 1.96) 3Tl (& piscdllasil 5y 9= 0.845, t> 1.96)
ol (cXiedgn pise 93y aS ol i oole i gejl il ),;L Sl g plullasl (g )bolixe jobods (B=10.872,t>1.96) il Jluows

235 ) Syl (g pdycillasil g oylojlu (aisly Cusr s dlaly a3 ) gldawly i bolize g 1jome Cijgwdy il Jbuows (gjlwsieilss o

S ol o] (Sl laatly ol S o Jas labanly G0 pudlSe 93 gl (G S ilosialls g ol guiadgn 655 UK Jured L
Olysar]) 398 (Ll cogr Ll Sl wiS dr g Jliomd Glapians 5 6)sl 4 b kS & (STl g phlhasl 4 plied glp gliagih sblejle
A3l e JolS jobody Cunl (Son pSdins (gm g (Siyd sl g Jloms (sileiallys oS>l 4 diled gl Sl oy aile e S
G ol Sy ) Syl (g pdyllanil g Gl Sl (ilusiallss (il (siadon i Cogn pualhe S 5 b gk cal 1wyl 9 SIS
wBldnwgs yioS g gy Gl S Ol il (S b 53 adlas cul ploxl (izmen 39381 (¢ S (Slojl syl g Sl Sy e Slodl & )L
Sl sl 3 Sl dgaps s Llg5 oo Jluzd 9 (il py cladilo ps o 3 s0d (@lio Cudgaome byl jd i ol L a8 s ey oYL o5, D] sl
53l ) gl s 5,Shes Soss can > (sMilain )il 5 i iy GBS 18 e sy siiody) las (ol lSaly sl () 3sd oo
il (otils Cogm ¢l (satabgn (litz (1 (SBS b (il Jliomd (silatedly Sl (s Sllas 1 gadlS SlalS

137


https://doi.org/10.47176/smok.2025.1947
https://jkm.ihu.ac.ir/
https://orcid.org/0000-0001-5079-2286
https://orcid.org/0000-0001-6834-7682

VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

AJ&MOngd.onA

Gloced )b i inte 5l (o olsie 4 Sl sl (g 3y Bllasl S oS Lo 1o b (liabol pas g Sl ol (655l8 @y DY g1 pae )0
3 e DlydS 4 S50 5 e Fly 5 aBES (Gt ) Olesle (UlE 4 Sol il (6 pdy Sl .l 0ad 7l Lo lesle (S,
Y gama sy o b lanlele S5l g iy dllasi] sy (Danilo et al, 2025)s ls o Ll aslis o b g3l sl wbloml iy ja35L s b
sl bglole Gl slp (owlol 5l G lye 4 ol al @ pdySllasl A Wgd oo axlye (LB, g5 2ol 5 1k pam G0l Sons ]
ablie Slayags b L & ailed oo i (pgd Lol 10 b Bkl § mlio anassih do g5l il g pw yosd 4y (08 a5 olalojle 09l 0
Cudgo b conSl o5 ol e Jluzms ;0518 5 ez sladarzs 5 ofg 4 Syl nl S (510 0 00 550l slaies B 5l dBgens aSd S
slatugl 5 (o 4 Sl g pdySllanl arwg (ol plo aboe Slaizgd Soeal )55 0 ole Wiz 0 Ll Sl Sen Jpazme SO
kol 51 S e 4 il Cu e g il (e cpl jo (Dimitrios et al, 2024)cwl ool Jiows Slejle lpae g ol galdS
Cosl 0T ol gl s lojles 5 tils (Zahedi, 2025)0sS o Lyl g iy cdlani] ol 6,05 S 5 eoulS 2 «jgoma il glaglojlos 5 Shas
oo 43,5 lasle ;5 45 ol e o B Ly il (Colombelli et al, 2024)0sS oo e | 355 sl @8ly 5 o S e b a5
Aryani et al, )auS )15 wilgs cad Glojlas il ey S 18 g o lojle Sldes S 5 (g b Jolss «Dlods dgupy ( Jgame drwgs 000
Cas O il ol 4l il S gennS Lame (Soumn s Vb ol cm e Sl i a5 el ot Sl 5 Jlimms yas s (2025
oSone S S Ky 6T UKE 4 e a5 lalesles (AT et al, 2021)cel ond (5550 bolosle i lp 55 5 mly sl
Gy bllanl b aiS o S8 il @ g9050 (ul 0y )5 4 5 i w0l (5550 ssba |y (Gam 5 (S99 d9zge (il 95,06 waleas
5 Sy alop o lste @ plesle (il use alaly e Gl ame Vsl 53 1) 055 s pdi sl 5 6)sls (Sugl
£ 4z aSl i b o pisls coga (Chen & Huang, 2020)asS o Ll isls yac jo baplejle Goeaily coddge (0 (gaudS i SOl ol
5 & @555l Sl p3Y Aty 08 18 ookl 5 )0e 5 a3 ST2il a gyl mer il WSz 5 08 o0 LB ) plesle o st
Sz 3 gy po g st S ils o h )l e ol dcgaze 4y Lol sadls Coga (Kim et al, 2019)auS o ool )8 1) aee Ol s 4y yi5e
Rosowulan et )asS' oo (aseive iils 5l eolainl 5 (idldS STzdl 4y 2o pow om0 jo 1) lojle G aS o)ls o)Ll (5,L3; slasSl g (5,5 sk
5 s S maad 55 o 5 WisKa 5 oS oo e 5 055 wdsi 1) o] aigfm walls o 2l 0yl Glejle asl Jolis cusn ol (al, 2025
oo S S5l l g (Ko yd Slipled 0o Siaie S & (2l Cygn (SMith & Brown, 2023)sg se S oo eolizil o 5035, Sllas
Sl a5 sbaglele (Alavi & Salehi, 2021)s5y oo jlos & lasles v 13 (5 sls 5 2L Glacad b anwst sl slal asl wal
S S el 0 |y baisgel § 0K wy0 aidS Slo ez 5l wisS jga 1) d5zge (il 050 wiies calario g (598 ils Coge
355 6 piyiillasl olee 5 035 Soalos syar Ll 5 b1y 055 531l 5 Ll B oS o oSS losls 4 Sy ol w5 1S a4y S5
(Wijnhoven & Bont, 2019)aas 158l 1,

Wang & Rong, ) 3 b oS Ca i ldilaialise Ojaoa 1) 09250 iils 045 dalem 018 ylosle LT as AS oo e plosle Sl Coge
pdyllanil (2l 10 udS (A s e e 50 SIS (68,5 5 ot (s y5laexr Ul (st 4 lojle il (satadign (2020
oS i | oo slaws, S aiS | laosls 4o olecy slasSIl ail ol ool G a5 s (Femi et al, 2023)aS oo Lyl oyl sl
Gega (Rashmi et al, 2022)asS Kvlos wyax Lol i U 1) 055 sba ol pul e pu 45 wilgd oo oo lid (iiSly clw ody o aBgod
(sherre Dl (6 e 80 b g w3 5 (e B oS (o0 S5 plejle acosly g (s (e (65 el Sl (S 05 ol B L ol
S iiSTs 10 Ssose 5 S8 Wiy SR 5o Sae el (LIS Gaiadsn (nlply WS )0 peste (gt oo B )5 00,8 Cupaa |,
(Omat Mohamadi et al, 2025)ewl ylejle G551 sl

o Jims 5015 65 @ 2 555 o5 sl sl pates (5,050 5 (550 wigdlid LT Sails San b a5 ool
pleol sl 1) anwey csiils Cugn g ol (Campos et al, 2024)ui)ls oolo pl ¢ (g iSUl (5,50l slapaily (iils oo slapinew
(Quan et al, 2023)asS o Cusli g Juped 1) s Jluoms (giludiailyy s )0 g 00,5 ealyd il gleanl s b Jlosws slas,gld
4l (S a5 (BIAS STl 4 050 g laanT b oge sl Jlized slacs s 5 6 So s b Gl Jlizs (sjluaielss
Jlzms 6,80 slap ity (il o glapiemes 5| solizl .(Ranjan et al, 2023)s 138 oo 13l losles 6 piycillanil s peiiies Hsb
Lilys 5o b oS oo SS lnae 5 QLS @ el (nlasS (oo w8 p3¥ 2l @ 50 g @ o e Sln 1) Ak e sesan (hg g ool ]
JEezs ilaaalss (nlple 25 el Sloreal g S (231 cilides slogy low oS <8l 1) p3¥ Sledlbl e p 4 it
g & plajles (555l 5 Gl Sl Gl sl lajles pslpes 55 O RAISE STl 4y s e ,a (RIS & (s Gl Ll
(Hao et al, 2022)s4.5 oo slasors

138



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

sl b 5l solail g (zils ailaceddsn o poe diejls ¢j9iS golaiBl- ele drwss 5 (5,5l55 45 e Heise lerear Gl ils slale;les
sild (gaiadign 039> 10 g o, Sae gl pY aney (uilo b plojle Jebss osn 5l (5 ke (laie 4 losle siils Cuge e Jliows
S S el sl p3Y GRS @ 5558 5 g (o ed Jeted 5o 60lS A (U Lz ilusiallss (e fee )0 5 03 e el 31,
e slalass 10 0% gds «Su Il wl (g pdyBlanl iol3dl o palas ol Jelad g5t 5l caelx STy jeim (o ol b oS o el ] STl
28 Oldlae LB jo g dowe mhas jo |y Sliass slosl pg) sz ge (ails ;o BIKE () .0 las 0g2g (@D il Ly gils sl 1o aisle
b 555 sl e ey (slaglosls 55 Syl (6 pmdpillanil 5 SIS Cu e 095 5 S52ge Sl agsy T el ol LiS o ater
Lol oal Bglane arllianugs e 5 pg e Bblie )3 (Ll eS 1l P Lulyd 4 (poF azgi 5 wiload planil )55 (5 )5L8 3515
e ol g dind (o e Cadpams aler | soanin 5 Lo sl il L 55 0 pgyome lolie 5 (S lyzeas oDb] ol
Iy ol ol plo il e 1o o Sloc Jolse (pl ol axlge Slom Guils slaaSd 4y sgamme cwyiwd § radvie Sludl (65,05 S90S
GNadigd ¢ slils Cugn diile Slojlu oy Gladsle s o oyl i i 0 A0S oo axlge Cudgase b aiore Ol s 4y ST g S99 0595 50
Gpdlhasl olbl s oS 185 (gole mle 39S sl SOl 0Kl Gleie 4 auly o il Jlions (gileaiadlys 9 cadls
Oluils slaylosle o )Slas 0920 5l (5,15 S )0 Grond 4 LS &5 D] aiile sladlaie C8l jo pudlas cpl (o) o cpl plo oS Lyl SO 51 sl
Sl o o) sl Gl mils glacS 1l 5 38 e b Gadod ol ey (g pdilaiedign Fuly e sla il a4l sl o5 slaasle
s s (silonsallys 5 il suiadgn oo GBS 35,5 5155 50 1y STl (s piyllan 5 olojl (s Cusn i alad b
Ol SloeS b (lpse lp (o Rl 4 S oo S5 mealian ) (6515 S50 Brend 4 S & aslllas ) aed S5 () 0 )90
sils Cogr 1l S Cwl Oygo pay ol i Lol Jlaw I LaS o w2l 550l8 5 e st Slaoil il Cogd cge o
LI Gl ol (5l sleaiS 5 5o s Sl (s3ludisilys o (B saietisn (il i 4 4z i b SRl 6 pdy Sl plejle
ouils slaS i yo Suplnl g pdy Blhasil  flosle Ladls Coge 53U - S Conl Ojgo py ol iegh oo )8 DYlgw Tl 4eS>
55l =Y Sl wsSe ol il lay iols slaS il s siils gaiedigr u losle sails Cuge n3U -V Sl el A Ll ol
Glasil 5 il gaiedsn 13U -F ol el o1 Hlisl b mils sloaS 1 o il Jlizms giluaiadly p lojle siils cogn

Sl aigle oMl el lay ils (sleas )

OB Al o ‘sjlaa C:L:aé‘

S5l sl 6y Bllanil g lagles il Cygn

ol sl Gl b lesle Jalss 092 g (o,lid, (slagSIl i 33l il jols ol ¢ jiils Co e 51 51,8 pagin SO lgas 4 lojle cisls Cugn
ZNang )5 .5 oo J5 a5 g oS el 10 g WIS oo Jaa w038 o STl 4y adgi 1) s ylosle S a55K 4S el )] 008 wSaie g
axly e (6,802 sl piY Ao g 0500 lojle yo 6)9]93 5 59705 S ol sla izl (6,5 IS jo (gullS S e ol Cug (& L, 2022
CollB 45 WS e e EI (S dilepes Ky lsie 4 pspde (ol (KIM & Park, 2019)asS oo )3 1, davme <¥go 4 i5e (25ls 6
S liwl Jhass jo Glosle SUles 4 55 SOl aul (6 pds Blasil (Nonaka & Takeuchi, 2019)auS oo s |y isls 5l eolatul jo olesle
B A Slanlesle ;o Sy onl (Danilo et al, 2025)058 oo Gl Jaie &l s 4 g0 45 23Sy g s b g mlie ol,T5L w940
Olosle ils Cogr aSiyl 4y axgs L (Dimitrios et al, 2024)5g8 oo diwz  cdiiowsd B> Lyl )3 b by ol sl Gaodal g a6 500 4
2l 5 658 s Cuse b alaglosle a5 09,00 il g o0 JI @ w98z 5025 (o0 )8 )l Olejle yo (GBS g9 Az WS (oo (e
10w o oS3 1) 3okl Jgl 4l el g s alaly (pl anBl 55 6 5VL S5l (g pdy Sllasil ol

231 (s olins st Sty (s pisdllasil y lojles Siils Cugn 1ol dnd b
ild (guiadisn ¢ lojl il Coga

alaiadgn Slarowai 3561 gly )15 ¢ Al Juils 51 Sl il solasul ¢ Jodow ‘6)91&? 50 olesle 2l 4 losle suils saiaiisn
Wlgs o ol S aigSa aS sl T soimoylis pgade opl (Bazrkar & Hajimohammadi, 2021045 co Gl Ly lare a5 50 el

65l e Fu b loyos g byl da iyl 4 ax g b Slesle o (Dania et al, 2020)0 .5 IS 4y 5 juends «ild diepllas & jg0as |, idls

139



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

ey Caltd ) 5 WS o0 G |y 230 Sl esliial 5 i s pslaaz 0525 S nl S oo 1500950 |, " s SIS 5 Mg iyl Sl ol
0 Cuga So sl o5 (plaplejle S (oo @al 3 1) (a5l aieden 4B 50 ) IS p (e (6 25 e sl Sl (sl oY
sils uga (Ansari, 2020)a5 ls osls 51 (g,l0 0 40 5 Judo glp (698 (Koo )t Coluyy S drng 4 (g iinn bled s oo
Wld  proly il Cugn gl oS glaclesle s 2l g Bl il gleaSlils S g bass ((LSis o gulS s lesle
hol e Ol & doaSos cnl s Slosle Ggir 5 9,0 GEIS Bz 00k Jeted 45 W15 (55700 (50 5 (bL3 | slaaSes Ysons
Sl e o a4 (L2IS Cugm sk cnl l isdice Cgmine (L2313 (Suiedan dswsi Ty stk ok g Esite (2SI el
Shela, )aas oo 2l 31 (o2l glusnl 5 Judow sl Olojlo byl inlplu g 03,5 @al 31, goiie 5 (8 (10 4 (gus s (ISl (eloiz|
O 1 1S (oo Ll (L2l gaiatisn slaced b (6 S USS 5o oS i s )l le 5 (b sl plsrear (plejlo (iils cuge (2022
(Femi et al, 2023)asS" oolaiwl 54z g0 (ilo 51 Sge jobo ay lojlu a5 s jUatl lgh cod ¢ yLilo 590 10 porwde § (atin Cogd G S92
(sl alal) ol araly ALAls L5l (oiaden drwsi &) 5 iier Ll gsd il Cusn b alaplosle a5 cals Uil s e oyl b

P20 o0 JSii 1) Gaiizd (nl pgo 4l b el

418 (g lolias };‘l: Olosl (ciils gasadion p olojls iils Coga ipgd ans )3

oy Jlazns (silwaiailys g olojle S2ils Cygn
ui',)')| o Q.).l lﬂ)' ‘..\j)la ‘SIL,.JU\) 5Lm6)5l;_é Doy 4 6 bl s calazio 5 Ao ‘s.i.slo Cugd Sy dl)b aS sg'LmQLa)‘LM;
LSLQ“":’L”’)") 4.9.»5.0 L.S‘)” m}/ 4.».~o) ¢ ;i..m/' )5 b)S..l'j) U"‘ (Sh|Vam et al, 2023).,\.»5@ A > 3 o).n)’s) uLaJ.o.C 9 LQ(-S)EW X} Be ‘) U’“‘"‘o
S Cugr S 09z g opl by S oo ol B 1) eols Jdos slalil g (Ssg iUl 6 Sol slap il (il o pas st diile Jliams
Jles (98 cilo cuga b slacylesle (Nguyen etal, 2021)asS o S8 sl Jluzus (gjlwaraily 4" slailel," Jole 6 lgie 4 og48
"JL';.Rqa )9.’>uu§ldbn e S bl s ol cpladyls Sloslas g 5 59,8 Ll by Jetend 8l bz las, gl 5loolanul 4y (g e

Loins co0yy (nl 0505 50 51,8 00l 5,50 5 LBI3S Sl o Jiite e 5 5055 &jp0a e 5 (et 10 (O] 0 45 05 o0 e
St blod il Jlo 65 1 prwlin il Coga 5l 8 5 S as” Slej (Tannessen etal, 2021)s5d oo e hils Jluous (5 5lwateilss 4
Medina-Garcia )i ls 5,50k Jlooms Ko 3 S5 sbul g 6,500 (Jbuoms sl )l 5l eolizwl (LSS jo Jlooms o ,lps drwgs 4
ey ol 035 o Wil s Jliames slaid b damgs 5o Slom 5 ¢ bl ole S ol 4 (il s alnbi ot al, 2021

fams oo JSi5 1) G (nl pom 4088 elol (g LS

Syle (g lolies ﬁ:‘ls odls Jluzms (gilwasailys 5 olojl ciils Cogh ipgu aps 8

Sol il (58 Sllanil 5 il aiedgn

Rasimidaws oo (2l 3l (oo SY5205 (m i 9 99 (M0 25 dasSIN S ) o ) plosle (bl e lesle (3, plgre 4 L2ils uatsn
ol g aiS haws dee ils a1y gz g0 ledlbl g baosls wi,0l8 wiziis _aily gauedsn 5l oYL mhw s a5 Sl ylesle (et al, 2022
e 5 gl il 4 Lonis ol (] 05,8 1S 4 ianie Sl ad Silononas 30551 5 o0ty T (slogy sl (im0 1y G210
Gxiadga (Laraetal, 2025)auS Jowi woe Olyss 595 51 L8 1) 095 a3l yinl oo 3l yige cSLs b ailes oy pae 1y 098 o0
oaliial b )T el (2 )5 5 (3o il (g 5Tanz Jolis (saiadbsm ol 0l Slojles (5,050l (slaanT b (siluJlad o oo (15 s
S A wilg on iles S (giluosly (93 4] s lp ol &5 plaglejle sl (65 peeal wly 4 laaidl, Jl 5 5 gome0sls sla)ll |
ol (Bazrkar & Hajimohammadi, 2021)aces Gadai syaz Lyl s L 1) 055 sba sl pwl 5 aums las 1uSTly Jae Ol sy a0 o] Ko
P o oS5 |y e ol polaz b ol s

w18 (5 ol sl Stz sy Sllasil 831 (sateudign ipyle> dnd )b

S5yl (5 pdy Sllasil g mils Jlizs (g5lwaiesles
S50k slap,aily ¢ g los ga osls pl (iile o o slaptuw wiile) Jlioms slas slid 5l (s S0 e b il Jluoms (glwasailss
P Ol el 5 Oloase Gyt QRIS &y gy ol iS00 el 1) (I @ caslin (o 53 5 @y bl (gt ISl (g S

140



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

la lle 51 S, (Pethmi et al, 2025 2% (s chlanie o35 il Elosass 5 aisS b)) Ciliseo (glogy i (6 5olisS e 53 b 35l oo
3laiailss (Chowdhury et al, 2024) el lajls ilizeo slo iy 5 Ay s jige Kinlas S5l il 6 iy llanil il o Lol
6 San (slopitly asle ol ams e LialS Lils EaRE S1isl g 5 o) Kan Il slalisd slowl b 1, ISie ol il Jliazms
5 Slkes Cuaxly pol (nl aLS (oo SeS laaaly (o (IS e 5 Slad JUl 4 (s Jols Slapitasms 5 (315 (2l slaased (Jluzms
CAMPOS )5 sa g |, laoma Sl ks 43 cianie 5 )y 25Ty Conblh cazeats )0 g o0l il ol pebaw 5 |, o]l Sinlon
Olosls 5o 1y yos (550l S8 o Jils STl g pglae el ¢ i S (S0l et b Gl Jlizs (s3loasallys (et al, 2024
STy dazr Laulyh 4 Sy g w8 Lade ) 093 (A (092 59,4 B uiS o0 SeS (e 5 LS 4 050k g5l S (o0 Zaols
wlapleslo |y S o il |y iy ks 5 sy illand] slacg ]l ol o iz (s ,u5aly Sim b ol (Juan et al, 2023) aias ol
(Shivam et al, 2023) g Sinlas laowe S¥5x5 b 5 A5 53,4 pelie ysbas |, 355 (glags 3yl Aiilys o calon S 155,0 |, (6,0l 45

e o LS 1) 3o ol ey b bl 655 ala ()

23,10 (5 lobine 3l Sl il (g s llasil p tils Sz (5 5ludiailyl ats 4nd
il Cagr e Jow ol o el odd ey ) ojlads S0y 0le Gudod cegpe Jde (Gaiod glo dns 3 g gk Sle 4 azgi b

Sl 6 oy Slawl puite 5 oo slopitie (15 (IS S (s3lomiolss 5 215 (suiaton (sloite  Jits eito (2B olajl

G sostde Jao ) JS&

OMR95 (7S Ay
sy o e Olalllas 45 A & jgar V ojles Jaax [0 .Conl oulds ploxl j4iS 51z )l g 51 jo Sllllas yols iogh sl e 5550 0

] 00

Oy dirdey ) g

sl sl wisly D93 b9 Do} Saa el sl e (JWs) o g8

Wby 2 s pobody STyl (6 pisillas] Ol (oS | oy Sllasil ) Ay = Sl gpdglas] | g gggien sl
3l Gt 5l Lagie 5 SogS Sy L) g Syl (V+78) oy San
LSME
sgbs o lacs,gld 5 Slojle Sin b SEM (oS | piybllas] anug = e ke lejle Sy S5 Lomyond
S o oo |y STyl g pipllanil oS 5 Gk J Sl el S piyilasl (v+¥¥)
ol g Slojle Sin b
f..

141



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

SIS sle Bl

Ry Sua

ol sl pusio

(JWs) o g8

(ld Co ey Jbuowd sba g )glid I oalatul
cAlSy 0 deate |y (Slojlu 3 Sles

Siloiailys sl
2 ol Jlsws
Slojlw 3,Sles

— b Jlws sibosioly

3 Sles

ohlSen o gl
(V+¥Y)

2 e G Sl Gk | (LB guieden
e o il Ty Slojle 3 Sles conly

il gliadign i
b olosle 5ySlas 5o
Egas Jhgd p 55 el

3 Sles = Ll (guiadon

O)Se g (gor
(v-vv)

s Gl ey Rl L gl Jlomd
23 il (sl dlas]

9 il iz
S5ty sl
> SME ,»

G piydlasl = gile Sz

(Y-YY) blo 5 65 Lo

sl b ((Simpd Ly Glgis 4 o iily cogn
S oo o9 |y (o pipllaxil Alo) Loy

N3y

olyie 4 (il Cogn
Sl Soplaal ol
by slaced b

by o = (i cogn

(Vo¥Y) s

oo sll g Gondy s (b Coga
S oo Jies |y Jliomd slags 5l

Coga dail) oy
Jhees Jppo g il
&i’;lA.@d L;Lmo\.o)‘b 5

obllings 5 s
(Y+Y1)

Sl 3l | eaiians yud jobds il> Cogn

SEM . s

2 sl Cogn )‘“’l’
Gk 3l sl 3,Sdes

Sy o slainl 3

ol

— Sib cypie = i cugr
Saly

e 5 sle

(V-vy)

5 OB & (g yiwd S5 25k Sz Joo
Gl ) Sopt sl g by dlland g A0,

AR 0

ErdySlls] )y
e BRI
s il glacs b
Jlsws e o5

S phblasl = Jions Jeo

Sl

o] b cogis 3okl Glojls il Cuga
camd oo I3l (9l el ot

s (o8
PLS-
SEM

Cugp b )
Gislgs y (il
'S SME)J d)9—‘93

Solg > il Cysm

WS Gl el il b ) ol coge
S (oo g 1) Slojl 5150k

PLS- .S
SEM

P il Cog i
ISkl Sl
Gl cudil 55k

— iy b > i g

Slejle x50

S s )bline g Cute yobay (lojl (il Coga
sl 38,51 3yl

il ugn 25l )
U{;B b @u}b
» Sl

s slacS

Solyinl (S — ol Cago

(V13) Sik g o8

S 5 Lol el 35 pad (6 S e 5 (oIS (Gakeign b e Shoe 5 Jlzms (siluataily 5 L sle g il Coge b Slalllas 1S
el 58,55 5 a5 50 4 S oyl 2 55 Sl 5 piylanil il Jlmed (53l o sl3 (satadgh s oS Caga
aile aliarwgs eS 3blio jo Lo yiils GES 10 4 oS Az gi 5 wiloalds plowil )5 slojed b aid iy slo,silS o o jiagh yiden
9 sl Guiadse (2l GBS (lojen gy Lol wilos ST quy 1) i S (milee G2 Dlalllas 1 (B az STl ool @] Gl
Gzt (65155 0590 ;0 I ool 413 S )15 4z g5 090 yieS Syl (s pdyllanil g (Lails Coga o abaly 5o il Jlizms (g lesiellys
Grdylhnl 5 s Jlazms iluaseily (oails saiadsn (2ls Cage psrde Jloz b sl Gl i () S e Ul (o0 2>
ot 33 oty 5 &5 gy oS e (9m5T | il s 5 i bl 598,55 4005 Jte o5y 3 1y Sl
SFll g Guils Co o Slusl 4 (s sladhaie c8l S o axlllae plxl g slalaly slapuailSe 4 4> g5 (ppdlio oS 5 L asl 0 o0

S (oo LI (25 BB 69,15 g (sele 00933 35,1 Sl

142



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

iR (owlid )
Olegle S 18l nde las pSmeds 10 Wlgioe dlal> @l 1) tianl (605 wdaa Blod 5l a5 Cunl (o8 Grdiod S G 0
Lajly, sy 4 g sl SYoles Jow leolatnl b g 00 (Kiwan— Jodod 5udod o g, 9 Conle Hlas 510,85 118 colaul 9,90 oD il
3045 0 a5 Fee slawi 4y O] bl Hlas iils sleeS 8 (LS IS alS Jels Gadon oyl & ol anal> D318 53 o0 oz las (sl yiie
3 rSerte 9 «Sol il (6 S paeas (ild Copde 40 oS slaid gl ol 8l cpl asiie Lo ailygles g jgme iils slaclas
olass diged S8l 5l (6 S ol Cua j0 AT Wil oo ;a5 VAP Slaws 5 j5e Jeux 5l eslatunl b gadon cpl (g )bl diged aiiis JLioms slas ,5ld
POL) bl QL il (SRS 13 (o 3l ol Beods Aigad 3,5 (55l ez aslinyy Yoo Culed 0 a5 0S50 5 (b dslids y YV
Sledbl (5,5l lulis,lS 5 isle lanstino ( Sl olpde il Glpae o 5l diged ol 31 asal Gl ol Bolas (6 S daises ig,
3D 6lasF 0 @ S ol ool s nlitis s (glsiome il 0 (6 sTanm o st dnlici s 5l ooliiul by Buiss ol sloosls wiods ol
(VYY) ol a5 o Ly sS o il anliin s 51 loslos il Cusp peitie i (gl e s b (" illiee Sols™ 5" 3350 SLols™
3 olesle 2l gaiadish piie hovie gl (T YD) ol Kan 5 sLils o il anlitin sy 51 S5l inl 6,y Bllasil eiiie iomiws (sl
osliil (V2 VA) ud Ml sl yy 51 3l Jlims (gjluniadles pitie Lo sl 5 (T YY) LS 5 ylosil, o il aslitns
bl 51 ,80) ¢ a4y el s o(aS) sl alpo 30 0 anl st 6l clals po 59 by, 5l ooliil b dolitin yy lgions sy ol o
B od Jlo)) (s o (c2mg5y a5 )Lty ole az o JBlas L) ledlbl (5,5L8 5 ol (33l il (2ls 2 e sloojso (laasie
Pl o557 (5 pleol 5 B (o33l o 8L 50 DS ull w098 Ol p3Y 3,055k 41557 j0 S y0 bl g (Sole bLs )l gy Sl )
2 3, (VD) lime sy (asls 5 (CVR) lime (25 o dmlons b glyioms () oy o3Lol 51 g (05 pgo al o 55
Olyals Jawsd €659 0 P § €l (6,9 50 Lol e K(5,9,0» Aiwd dws &y oy oF guails L g Lawshe (1975) ig, (wlwl » CVR jlais
GOV iman aizd, 513 1) aibin] ol sl sbasS plos aF @l + #Y L s CVR bre Jlaie J8las pgls Vo gl b dslons
cAe 5l SYLS-CVI g+ Ae 5l YL 1-CVI jyolie 4 ai auloes Polit & Beck (2006) (sl Le (bl (sl JS (1,2) S-CVI 5 (4355 o
28,5 18 ooliial 5,50 glojles sy 51 labl sl AVE culys e pmizmad ol dolitins s sllas slgims oy, saims Lt 5 el Cassay
ool b dliti sy bl ol o0 0l 55 o3les oiley 1 Wil ous + /00 51 5550 5o (b eicie aod (5l AVE e aSiyl &y a3 b
0035 Caol el ooy 5205 5 2l 5 s S ST (sl -V (Wl polie B 15 5051 50 (55 bl s 5 iy S ST
oozl Ll 1 i Jlses 1531 o 5l eoliial b g ksl &¥lae b, 5l 505 b ools x5 a3 355 (sl -l (556505000 5l Joed LB b
el 00
gy deliden Y Jgazr

Eio b 465 ol  yiie
Sgi oo aislis by Slls o S 31 (SO Glaie 4 il (ylojl ol yo
oS s S ol 4 g 09 o0 4SS wielyf IS e il

S s

ol Kinlen lojlo slasplinl b ogs 4 Jsls Ll OIS 4 g

OIS g0 S S5l 6l s S meeal 4 il )3 95290 il
Seol dnnsgi 5 Bisel Bab 5 QLSS uals Galil s & plesls
Koot w8 (93 a4 plosle ;3 (251 anngs sln p3Y mlie
Cosl Y 23l (sl o3l i JLis 4 oylejles

Gupta &

Govindarajan oozl (5 15 ¢ b i asile) > )l Lails 5l plate Hob 4y olejles ol b
(2021) aS e
Wl auST LSS s 2l xaliE STmal 4y olesbo ol ol pae
A e oolatal T 51 g a5l slezel dgzga ils 4y ol 8l ol 4o Sl Cugn

Sl il HLaliS S1ynsl a5l 4 ol sS4 Lol Sin b oleste

&S o ouils K )3

Bl STpal a9 0,033 g9 4 lojle jo (LS pazd il

D950 S (5 59] ez

143



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

s a8

olal

Ranjan et al.,
(2023)

WS (o0 i 095 Sl oje ) |) waz s plae sk 4 plesle

Sl oy BB g dities 295 4 lojle j0 35290 il

oolaiwl 0y90 0B) slocis,d sl pie e SO Glgie 4 (2 B il
055 0 )l

S g0 8,5 IS 4 Sl slas pSpaenal (0 295 4 A3l ils

WS oSS ael IS gl s oS penas 45 ylojles 10 0550 (ils

g WES)

Syl 4y losles pusl o 48 (6550 90 45 0ais s yglaes Lild 5 Sledlbl

Wl auST LSS s 2l 2aliE il 4y oleslo ol ol ke

S g Jiiie glojl hlizes sladaly ey (295 4 il

OB &5

S o oolawl gllee OSis o gl 95250 Lils 5l losle

M@&Sdaﬁmb &SL‘I’&S;W‘SQ"“\'&G)ST@? u,...:b

QS oo oolawl mils iile gl ad iy sbas sl 5l lesle

S (65,5

Ls.i.j‘.) (X oligd

Teece (2018)

Sg o ool Jloms (ils Co o glapina 5L lojle jo

oads b il Co e sl 2 4 lojle Dledbl (g ,ld cSlu

Bl 455l i lajles Sis SH s plie & lyon S o

Ohls (liS STl 4 g (sslaez sl (Jzes sloylnl 5l losle
AS o oolazul

Jbezes colu g

ool HLS,S a4 il Jlasus slalnl 5l esliul gl p3Y slo 350!

SE

Shyal a5 6,50k sly Jazms sl sl 5l asls bles olojls LSS
QS oolazwl ils slas

A;fsn ol JL...:oo (5)..50[1 )‘lASCAJ L;|4.35f4._:ol4)'b)l§]a.::u

SpSolb Sin b
Jezo

SeS “—i-’)'ﬂ)"“"| <5L°(5):f;ww. 5 s SIS ° "‘*‘ZA_S‘)ST@? uub
S (oo

ooliiul jgma yiils (sloanT B Segs sl ool Judog sl l5l 51 ylejle

Sgi o (Slojlw o, Slas dgu 4 i lojle jo Jlozws (ils 5l eslasul

oile 5l eslaul
Jlzes

& lwaiailys
ol Jluss

Danilo et al, (2025)

05 oo Lld Lo slas il il jo caoyuw 4y JI5L lase (o &l pss

oS oolazl S5l il Slogonal jo o (il 5l e s 4y e 0B Lo

Slas S el )5 @ 2555wk lp (21 (I leslin
Sl ) L 6‘;} &SJ).)‘).A.MJ‘

Dgds o 00l Gaodad yam bl b sl 4 b sla sl ol

WS pse 59,0 &Blae 015 39250 Sl i bax conl 0B Lo Lol

WS 0 9,0 dax slacio B a amg L 05 Slagpliul b ol pae

S5 !

Gl Jpan5 by dmsgs BB Slol & oylejles 8 il

Sl 1y was slas il il b gaday codild Lo Sledlbl (6 ,0l8 el o5

At ddome amass JB e 4 Glojl 4l gld slaasle pus

ailyglid Galaeie ailis

ool g3l sl Sguge (gl aidS Ol 20 5l pkaie job 4 (losle

A o b 1) il ey 4 losles o Jlizms (650l slaaSs

Wgh g0 e 2o sl yml 4 plojls 555k slaan] B

Sljle S0l

Sy Sllas!

S35l

144




VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

g% slaaisl

(G gl apd b (o) 5 blil ST (o 4 09,0 51 B8 ool o oslial (bolal Lol g (apogi Lol l Griw sl axdly i 4o
50,8 S i Gz 50 @ Gliel oyl 2ls slesS 1 LSS 51 ,a Ve e slows el eas )15 ol aind (g el diges ciogs Ll
(s 039 4O Leﬂ Qo0 T8 80 (Qoy0 OF) ol )5 ass S jae slyls lmdi b 5 Wdgs (b0 YE) ol (Baissiuly i
(02 2 DO JLo VO b V- o0gumme 4y 058 g0 bogs o oy (1 lien 5 (5,15 Ayl Jlas 5l g wisgs Jlo YO L YO

Sl Jolo ol ont oslanal (ol 1 gy Jlsies JI53 o33 51 polo oot o sl oads (3158 (bl Jlol oo 2 gl o Lol Sl omy
5 Sl o oy 0T 2L 5 2ly) 5 Bk sloiie (Gl ale Jelod (o) @l sl (i 50 il o plomil (1 99 )3 0 elixd]
loeite (b (hole Julow) (6525 o5luil sla Joo (o) 2 lis Wl 00l (o) p 653U Joo B )3 oS (slo 4088 1 pgs (A5u )0
Ll ool 5,155V ojlad Jgor )0 B

GBS slopile (5525 o3l Joo @l ¥ Jgdor

CR AVE Elig s Wl | s loline s0e 2L olal sae b Lo yuite
Shole & lolies ele
VY “IAA
VY/SY A @ 9
VY00 NN Ll \YIYS - IAQ
Ve I8A - 1A
AL < AR
AL A “JAY V1A AIAD
\YIVE AR | ol sl VYT JAY | el cuse
VV/AQ - 1A olesle
RN IA
Y/RY -IAQ Sia b VAV < IAD
V1Y - IAY ol
K IAF
VVIVY -IA¥
VV/SY JAY | Sl e a/a¥ “IVA
VWIVA -/ ol
VY/E] NG
ARTAY <IND ol Julss YYIYO NN
"IN aa AR Ve IYA “IA)
\Y/OY “IAY
\Y/OA Q. Sl g V.00 JA. SNy
VA/OA SIAY &l
VYIAA A
\YIYE -IAS e V1/ay JAD
Ve /o) “IA- Ll
VAV “IAD ol
YY/29 “IAA Jlams
V+/04 “IA- il VY/AA -/37
\YIYY JIA¥
Ve/ay “IAY oy S baaellys
AR <IY <IN VY- F JAD Sl YYva M Sls s
VeIV -V Jbas
VoA < 1A\

145



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

VYA AR | el VAV <IA¥
\YIYF -IAF Sl
S
\YIvS A | sSaly
VYYY JAY | smeils | AviaY A
VY/eY -IAF
VYIAD S Colan
“IAD Ka “IA- VYO <IAY Srd V¥ JAY | sndy Sllas]
VIV <IN Sol el SOl !
VYo “IAA als
\VIAF “IAA Cilaate \VIsF SIAY
VYT -IA¥ w5t
VE/vS <Ay ol
VY/AN “IAQ el V/ay “IA-
VY/E -IA

3 Olejed g &iloals <0+ 31 555 lele slo b den a0l 4y 4z gi bl oads (5155 (g lolins <o g ol sl oY o)les Jgom jo
A yS o0 418 03l 090 ol Bk Gl jiie (65,5 olll Joe a5 8,8 asel g oo I Wl oals V/AP 51 585 (g ol ol s den
sla pals a5l opl Sbe 1Ren 25 ol ool osliiul o5l 2y, 5 15en 2y, 5|yl Gaiod 605 o3Il Joo 2lg) (oyp Stz
Gyl =) sl ad S ks o plejas jeka wub Jle 90 [Sea olg) Giomis (6l )l e S e il )l (e o olail a4z B ojle S
5Bl /0 5l 5 wbosle o gl a8 ead gl Sl willy p Sl - g (Al 555 /0 5l ab ojle o Jele sl b den) Lole
ailoads /00 31 11855 Jole sla )l dan 0Sle )8 o canline a5 jghailes .l ool 5135 o0 slajlu aen ol sla )L ¥ o leds Jgux

P58 (o0 3L (2 Ken 25 W sl 0ol #0051 555 5 oS sl ol e (sl oad gl Feal il ly eSlee Sl (e
oL ¥ osleds JS& 50 Buiows slo 4053 (6,3l ol oa ooliial ol I (o Jlgig S8 p 5 5l pole adod sla and b (o) sl

Gl 00 00l
[ s )

REJE Tl 0.859
0.896 (12.189)

[ nds ikt

e e
|\ s A7 — _r;:,w/

0.872
(12:308)

RSq=0.688

Sk e arsyd 5 ksl Jae ¥ S

b il S5l pnsl (6 Bllanil ek glyy RZ oo el 00 o0l Q2 5 RZ JLixs 30 31 Guiows (sbd dnis 3 (6, L Jow 33l
conlin )| ULAJ )JQLG.Q u.u‘ Ll 00l < /PAN l;).)‘).: uw;‘b JL-&?U«) ‘_gjl.wu\.‘.o."y e 6‘)" 9 <JYYY L),.:‘).: Ls.m)‘o Gladigd yusie L‘;‘)-’ \ldd

318 Joe 3l (g2

1. AVE

146



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

Jlizms (g lunralys joie sl g +/FAF Ll siils (soiadion it sl e /OYO L ply 3l 6y Slhanil i sl Q% e
Gl Joe 658 ot ot )08 5l Lis il oads /YD 51 255 a8 el e & Q2 islie 4y 4zt b el oad +/FVA L il 5 il
35,18 o] Cawd 4y ubio

oo AE Ll oo by and 3 o Sl Jow sl GOF lade el oy solitul guios (s, bbe Jow S 50 sl GOF LasLs
Slobine 30 5 jns o po @ Az gl b B sla 458 (IS @S o)ls ragh le ans )l Joe 598 IS iln 5l plas a5 il
Al a8l olSal aods & jgea Foojlads Jgaz LB o caslosel Cawss 4 Buizs (gl Jow 1 aS

Lol 0,by0 (6 25 a9 g Slo 4ns B (s F Jgo

At B des tobl s S Beos sl apd )b
ol Y JAYA N S5l ey Billanl = ylojls il Cugn

o VY 0TV <IARF Sl aiadisn ol Sl Cuse

KW VY /va¥ « NSO ols Jlazms silwaiadly = olojle uils Cogn

ol VY AR - IADA Sl 5y Sllasil € 25ls goradn
ol VY YA < IAYY Syl 5y Bllanil & 23l Jlimms (s5looailys

35855 s VIAYA L SOt sl (6 8y Bllasil g losls casls Coga psio 59 (o (5 loline e aSyl 4y a9 L 05 o0 ounline a5 jghailen
s_i:).aljlw‘ ‘SJJJ.) dUa.x.:‘)JuLo)LM: ‘5...)‘0 %}mc\fwfu@@wwl oals ¢ [FAN l)))l).a),u %Twwwﬁﬂbﬁow \/ag
VIAZ 5l 55855 s YYIOYY L il iils gaualion 5 lojl c2ils Cugn yuiie 50 opm (g loline sae 5)ls (g lolins 5 Coite (it ,SU
il gaiadigr p lojle Ll Cogr a5 S lei e 1A eal AR Ll i 90l e e o po ST 4 dz gl b g el 00l
VVVAT Ll idls Jlams (gilwasailss g lojl siils Cose i 90 (5 loline doe 0il oo (5 lolie § oo puiinns 36 (gl)lo
ol Jlzns (giluaiadlys 5 lojle sisle cogn I cunl oals /AT L ply stie 90 () s pees o Bk 5l g 00l V/AF 51 5550 g
VA% 51 58,5 9 WWAR L ol SOt sl (6 pdy Bllasil g ciils (soiadod vt 90 (o (5 lolize dac .0l (6 loline § o (pullivnns ;53U
9 ol ‘W’M ).o.al.l sSJ).t‘J.o.w‘ LS)"“\’ s.SUa.U‘ﬁw‘») 6;)«...9.»49.& 1A Cewl oy < /ADA Llf‘ﬁ).a.'.a.oﬁé L}"‘ u.ufu.wow)o L,;).Ia )‘3 03
g eal VAZ 51 55 50 g YYIV-A L ply SOl sl g pdy Gllasl o uils Jlions (gjlwaiails e 99 o (5 lline sae .5y (5 lolire
Sl cppmiioms 550 SOl (6 pdy Blasl 5 uils Jlioms g5luaiailes [ ol ool JAYY Ll st 99 ol G joes oo (85
S5l (5, lolias g
b S5l el g pmdy Bllasil 50 Jails gaiedign g 3)ls (g lolies (</ARF) 30 Liils saiedsn y lojle piils Cogr aSul 4 4z g L
s € (< JARE 3 < [ADA = < IVFA) 13U SO51 il (g pdy Bllasil Lol siils Coga aS 28 5 am lei oo [ 0 )ls (g lole (- /AQY)
SN
Glasil 5 508 ils Jluons (gilwasailys g 0)ls (g lobme (</ATD) 50 uils Jlioms (gilwateilss i lojle siils Coga aSyl 4 ax g5 |
<IVY®) 55U SOl el g pdy Bllasl  lojle il Cogn aS C8 )5 i (g o 1A 8 )ls (g lobe ((TAVY) L350 SOl sl g mdy
D, syl (/AT 5 < JAVY =
S Saplial g ndy Slasl p plejle (ails Cuga NS0 5o (Rl Jlms iluassilys 5 oals guiadsn (ol 2B oy n sl
Ol b iy Ojge 0 aS &l o Cowd 4 (V) alaly 5 )b 5l Z-value jlase G Lgw 5051 50 el 00l ooliwl VAF g Jrges Qy’)‘]
3,8 35U ) e G mmibee H3U og (5 lolae wo 0 A0 liwbsl mhaw 5o lei g0 VAP Sae 3l lade

(V) alasly

axb

J02 52 )4(a2 x5 )+(5% x53)

Z-value=

4 by po o )lilinl glas g iy 5 (ilee yoiiie G prene 20 Hl0ie B (2bis g Jhs 13 (i yemes o po lade @ talal) (ol o

Ll dinly 9 (Zlo yio (s 4 by pe o Il (glas S« (xilis 5 JEns i3 (o s
Sa ke RO L plyb e JARF L plya e (a3l (5 Bllasilim 23l gaiadisnt olojl Sils Cusp) sl s 5
b sl o FIYA L ol ZovalUe e Gsd Jsays 55 ool s 4 oluel (6, Ll osd +/VWE L ol 55 S ke 5 VAR L il
Cagh (5 NS, 50 jo Lails saiadisn yaie ;U doy0 A0 mhaw o S lei e 1M sl 00l V/AF 51 555 Z-value jlads aSiyl 4y 4zl
o 03litd VAF o)l 51 o ol oo b 5l ks o il St (ymnd 8l el foline S5l 50y illasil s clasles ool

147



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

Ol eadly jo ol mile i S50 og 5 (698 3l lad bl mSGopE Y 4 Jlade cplaz e 5 WS o LS Y g e o (g lade oS el
.q.l'ltsnwog(Y)aJa%I)&)b)'lVAF wotinw oo |y U5 510 e e Sl o ¢ Jlaae
:(Y)i]ae\)

axb

VAF = (a xb)+c

O eyl e 525 € g Alanly 9 (b jekle (s 8 e D (2l g JBiuns jkie m sreme o jlade 8 sl cpl 50
s olael pl A0 bl oo IFAV L plp 55 € lade o JADA L Bl b Jlade /AR L plp A jlade ol dlisly g SR juiie
Gk 5l SeFl il s pdy Sl losler (£23s Coga Sl (cosd ] i &5 Casline Gl 0l 5 355 (o0 <PV Ll VAF jlaie (T)alal,
9 (o0 (e (IS (ielign (le e g pudiins f

TAYY Ll b Jlade /AT L ol a i (S350 5l (6 pdy Sllasile 2l Jlusns (g5luasadlgie Hlojle oils Cogp) pgd e jo
o YAV L ol Z-value jlade (598 Jge,8 10 ool Cws 4y olael (63K bl ooy /YYA L pl 55 S Jlade g «/VEV Ll Sg lade
5o ol Jluzus giluaieily e 130 woye A0 maw ;o cdS g oo W sl ool VRS | 555 Z-value jlase 4SSl 4y ax g Lol
J70 L plp VAF jlade o(Y)adal) 10 pe ol olael 6 a1 b el ol S5l (608 SBllasil 5 lojles iils Cogn (6,005 ,50
e e g e e B3k 5l STl 6 pd Sllasil p plejle (oals Cuga STl ced e oS Csline Gl (nl g 090 (o0
9 (o0 s 1S Jlzms (glesially

SpSaoms g oy

53 o8l Jlioms (3lunradlys 5 (il (saiedon (loe 2 b Sl o pdcillanil p lojle o2l Cugm 23U gy 4 g% ol
Slml @b 5l aSh i O jgoh i & plejle (s Cugr a5 wisls (i zadga sl by @3] Gl pln Bl slacs o
e on e SOl 6 pdyBllanil (I 4 (s Cu pae 50 Jluzms 5 wieden slacud )b

> Slae cilisa slayl p e g Joline 3B ol Jole o plsiear lajle (S5l Zuse o am0 e (LS Eadat Giagk nl slaaiily
st o Slley 5 mle sBas 5 uils st slagloslu b lag o sloay s b a8l () o)ls oSOl anl (6 pdyBlasil o594y o Slojles
=2 Jlsw 45 Fewly o .(Jianmin et al, 2022 Mohammad et al, 2024; Jitrinee & Nongnapat, 2023; Awais et al, 2023; Kui et al, 2023; )l
Chen & 4 Kim & Park (2019)  slaaidl L a5 s ks STyl (6 pniudllan p (gyloline 5 coite 3G lojle (o2ils Cugn a5 i Wb Jsl
alie Sllae 5 5emb oS (B=0.481) Guios (nl )8 5b cups (b ol b Cewl guons s SME (5,5l slacS & s Huang (2020)
3l T pg e ailaie 3 Jlizms slaclo ) g @l Cudgazes 5l (AL el (Soe o5 Cunl

o9illy Lo Ul (5565 IS5 sl 1y e «sislsh 2 35 0 5 retume (SOl Sip 8 (s > (rex Cugp Cush L glosle Stils Cuge
358 o il s Gaiadsn 598 ssbots el (SIS g i8S S b (08 30 Jlges s goly o S oo il lasls 58 il g
aS aes oo lis oS cusl Wang & Rong (2020) asle Slallas o (Teece, 2021) Ly slo oUles 4y )k b gueds azeis ol B = 0.896)
Ol (315 (Gaielispn i)ls A (e (65 el 9 0310 o (Sla et dnsi 4 (6 e hled (98 (S Cuga b alaglejl
Cugh g jeome tils Sad bl eaitne jsbods «Su 1l (Glas yuS el (sl SIS (205 TN g e (Julow (65l aex 0 plojle oyl
(Teece, 2021; Wang & Rong, 2020; Alavi & Leidner, 2001; McElroy, 2003)sg o 43355 (ils Jo> oroz

L oS (B = 0.845) 5,5 (5 lolimn 5 o 3l als s s3lusiallys  Slojlo (2005 Cugn oS S b pg o053 Sl 2 Gl o
oS el ol Kilo el cplojls Sleren Jlous 5 ablage slogylejle jo Shivam et al. (2023) 4 Gupta & Govindarajan (2021) lalae
JEezms las yslid 5l S5e eolinul line & a) s Jluzms (53luaieilys S (oo Jotnss 1) Jluzms slacs sl (5 pdy gome tils ST 3
Shivam et al, }o 1,5 oo S5 m]yds )15 3575 (598 (2ild Cagr a5 sladase 10 55 (Cawl il sl g (6 35S Lilay o s yiws (sl p
.(2023; Leonardi & Neeley, 2016; Bharadwaj et al., 2013

eiinns jgbods (B=0.872) Lzils Jluzms gilwssaslys 5 (B=0.859) Lails gaiedian @S S Wb poeiy g o5l (8,8 DY lgus 4 sl yo
Julos ¢ (5,5l 2 a5 Jiang & Chen (2021) 4 Mikalef et al. (2019) (sla gy b aidly ol oiyls 15t Soipll o piyllasil 593
# 8 lglole wms oo plias a5 o)l JlsPpa plaiagh b axt (pl (s Cesl guned WS (oo daz p Slosl (Sulx jo 1) o0l
Sambamurthy et al., 2003; Jaxiwd oo Sl pdd & 5550 5 Fasmw (2555wl 4 00 (5,ls (5 0 Shee tils 5l ooliiul g (5590 2o
(omils Jluzms gilwaseily a5 J jo S Slulils 1) jsebel slasSl b oo so Sl lagylojlu 4y idls (gaiedsgn (Hitt et al., 2001
S oo et | Sulial 5 (SST Gl S meeal 5 00ls (aaldl ) sl JUil s 5 sy

148



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

Olosles siils Cogn cpo alayly jo uils Jlions (gjluaiailys 5 odils (gaiedsn 4ilgs uile il J..ul) (B3ei25 Cpl 0 jgliws (S e Lol
dadigh slacalo g obnl B,k 5l Wb aSh e (B ol Ll Cogr aS was o las aidl pl ool SOl 658, Blasil 4
sioisn slaploslo g0 3 e slacszle b atil oal 953 s Sl s piycilland] & g il Jlmss (slocs s 5 o2l
30y a5 LB Olalllae b s lio o (Warner & Wager, 2019; Mikalef et al., 2019)cesguar  (iils 5 e Jlozms Joou g Jlpoud
aulgi oo Jluzms g uils oy sboasle o cpg,ome Gblin j0 a5 w20 o lid Gubod (pl cailoas ploul aid iy oS i g S5 sl g
Gy9bd & qw i o el aS o s glay azdliasngy 3blie jo Oladod anin b adl cpl ail ol milin dgaS (gl SO ol o030l
Wgdome baylpd (o S eSotian il Cagr g (598 Ll Ko yd amo o lid adllas pl a5 > s w5l ST &yl lo s g

Dl e Jeubgd 5 Jlnons lacad,b sl 4 wilgs o
ey (sl Glyed plojle (ails Cosa a5 aad go HlaS caelr (5l oz lr S WL gk nl igerme )3 S (558 A
& boaidly plogd o SOFl ] g pdyBlhasil 4 350 jebas (il Jlisus (g5luaiailss § Luils gateden Coadi B,k 5l Wlgh o op )
P i) s b Jis 4 & glaglejle sln gamedy)l (e slaal) oSl il Bloe s 58 Il g Gilo 65k Slasl 4 e
e 5 Dy30 4 s | 0l s Je (Gimak 0l (0228 sloaidly Gull 1ol Silikes gzl 5 e eadanl Dl Joa

5,5

<IAYD <IAVY

& slodiailss

I
VK‘“ Jems

o 0l ol Joe X S8

el 55 Gosb Sl S8 5 et né jsbar Sl (B = 048 1) peiie 50 L & plesle (3 Cuge (oot S Joe b
)38 o0 3t Sl g pdySllasil p saldS
S g gl 1y Gl 51 Syl sl eolil § Ll (s y5lmez 5o plejls <3 )b aS(B = 0.769) nils garadsn Bk 5l e
et 1y il olow] g STl o o yiws (Jlozms slas,slid (5.5 W b S(P=0.736) _uils Juzus gjlwanaly G,k 5l @
&S e
o) &Sk wad e Jolo (St slag il ;i b )9l 6yl ake e b s Solial 6 pdiBllasl &5 das oo (LS 0ozl )
oS Jleomd 5 diedon slacudb oS JSS lp 1) aie) ((GFLL 9 (Sha b Gl Glyear (2 Soge o)l Slejle i ale e )
Ol o sladile o Cu gl b il oo (s3le @lin 990545 ol el Zopeal Bl L] bl atils pg om0 Bblia 10 0frger 4Bl )l S (o0
J}w
S Sl g pdg Sl sl Slles gleal) S Glea ]y Joe Gl wilgiee (o
gzatils QUS55 (il (I8 STbl a4 Bagatd (il (e jlailedir iy e bl Coge Cosis L)
e o slaaes oSt g IS 1 e (6 S pooead (S (03l Julo sl 5l osliial b i o2ils soiadsn olml .Y
Jezms (sloog 3 l31s (ails g e (slapia a5le) il STzl aiysanS slap il sjlalel, L usls Jzms iluaiails .Y
(o) b 5 (5, San

149



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

e 4 2sKly Sl 1y ol by g5y ol ] BB o oS (63l 4 5 3 4 8 o aelS 555, 00l
gl Ll p5 o Gleails SlacS 1o lp Geda BB g 4 poig i (o ©o2)lr o isolering Jue a5 a0 oo Ml o
] Sgdzmo
G ALo po 4y L (ol Cugr Cugdl 5 ogdle A WS o drogs Slojlu e, g e 4 Gieghs ol i les dB s 51t g i (sladaly
Jlazws sl Il b 6.1;.3\0 Cugd §uali w)lo,., )Wu‘hjlo E_Jl....:ua LSL“)‘).'." 9 u‘““) LS)‘K‘S‘)L:’“‘:’ 6L¢:r=)_6.'i.l,§ (&, Shg LSL‘”W »
sloJoadl 5w Gidgh ool slaamdl .o5le co oolel Slaz cold, g 5 oy Y955 gl 1) ol aSl c0gis o e (o, l5 tal58l 4 Lo &5
Goredign (L2l Cagn aile Sloslu o5 laasle s 2 55 53 ihaie (ol )3 paadie Sl (5955 5 5ol SlacSlan; e Cosgaze
-z 9 C‘-.’.)9*“L’ 1oy 5l el ul il s lejle jo Gl Cuge Cusl g slml 4y b 3L o Bl s sleeS L Gl pae Lall
p.&b‘).@ 61.»..“.4\ 6Lm)l.,.: 9 6)5L\_9 a)‘)l.) u‘),u.u Le B L5’5iz‘“’l" Lg‘)" ‘) Ao ‘)WL’“"“) s_i,.b).‘) LJ'" o P OAJ)LM: slasl 9 Lmo..\.:‘ LJQL_:
S aile) sLcye g 43205 slo il b assles oo aSl 5l a8yl )T (6 IS Lo pos 45 (63l S 1 caz 09y Cudgaste 9529 LS oo
WSS moplelus 1y dls 5l eoliiwl 5 Judo o g y5laem 0l d(Jluzus slad jo ) SKan slaog,S o> b (A3l (slap aily ¢ ils &o o
eils gaieiign iali8l 4 Slaldl pl . 8 sla ol g onyl STL slonl 5 cewd ils Sl (gl 059, S e o lile 5 5l eolanl Mo
Siliss S s 5330 1) Supl il Gl oS peeal 5 S 0 S
Sy lanl Sl o (s Jluzms sjleaiellys 5 o2l (suiadsn (il (1B 5 plosle (L2 Cusa (5ypme G 9l 4 azg b
2398 o0 Al glles g dilius O g0y 55 Slolgiing (@] liwl (Lo il S 18 ssame mbe Laylh 4y g5 b 5 oS 351 il
(S oo aidly Lopiinns olosiy cpl 20y 55750 o el olKaSls ¢l ils (SlocS iy (sldilaie Hooea tils 4L S ooyl @
Al 55,5 e s (B = 0.896) s sasatgn s (B=0.845) il Jlimss sibuniaily oty Cugn 558 st
ol szl s bas i gol il 6 Il s 30 4 Wilgs oo (glddlaie 4l S ol canl Sgaze (559L8 5 (Jbo molio oS
Al ol il i Kl Syl g ame (e Glesle 9 (g lalinl Coles b ez yiils aslsl G LSS &b 5l sleaiay
5 0 Olayz (s IS Tnl 4 Glorte (18 Sy e e S asile) S e Jlizms pyitly S skl Wl o
D5 a8l oyl 0)ly 8 0 jglie A3l g iils gl me lgie 4y Wilgd oo e SR ilS ¢ piran L5le s slacl iy Sb 1L seesls
g oo drwgd 5 5u050 lodl e LalS 5 e LWl gaiedgr (oliEl 4 e oS
(B= s saiedipn il (558 asil Sl syt ul 1 Capitn s Jlams hgh S fia 350 o (s3laill, 5l Colos @
Nlgiee 35 0 (nl Sl sgaze azg b SaeS SlacS 18 sl gihie 6)1]) oS e S 00 SO (orex )l ale s ((ile
ol Tl o0 (giladlel, (UsSs 5 (55158 Ggaio sk 5l (o oo b g (Lt iils 28, siz b S e Ojs0 4
4 lg oo 35 0 ol ol 5L Dl s sl pRimog; e (sl g Sbul g gas il (5310 weols Julos gla Il dxwgs
el & Losits pladl () S S5 oS 10 5385 5 i (S S penal & 5 5 4 STl (sla ) 15F sloy90 0
Olel 55 paasin Sl (55,8 Cudgiome 4 az g L gils Cappe g Sz Joo5 0je> 10 Sitde Bigel sloeygs NS @
Gl boygs ol oS Jatie oo i &g | Juils g ans (talS | beas 5o &lgy co S i ‘5&)'5.0'1 sloyg0 ()55 0 ol
Cope wiibe dxle Jolis Q—l Sl g Wgd [zl 5 >l Jloous 039> 10 gyien locS 1o g O] olKisls ) 3510 Jawgs
Lg il b g)ga> Oygo 4 .\.:‘9.:6.4 Lbuu)}‘e" Aol oo ‘_gl.(b)‘}g‘ )‘| oolazul 9 «5o,m8 S Fan ogd wslo b ‘&|o
e LS, Jlioms gilwaiadly 5 sdils gaiadsn ialbl o cnils Cuge Cogdr 4y pladl il osd slol joee 2165 g0
WS (oo palp Sl slasliul sl lp ) ae g 35800
S SaS ] il yo slddhate (5 591g5 pimamsST G ol 4 Wilg3 o laladl oyl
Ol dialign Sy e 5y b 3l auled oo cailin Cudgaste b g ol lisl jo s ils slecS b a5 aes e lid Liegh ol (Egesre 4o
g 2l Jlzms slalpl o tils Sinjd S ped wudbge allS anl s 63l 5 g pdllanl 5 oYL v 4 (sl
Hlo e 2 Byo 4 sl (SIS g 5luaielys

150



VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

ol el oas ploml (D] il Gl Gislo LS o) (el Slejle lalose 1o i (ibgh onl van] sleolgiie 5 LEwogame
S0l el 5 o wigs e (35l 055 (sleosls g oialary b, 3l eoliil cirizmen bl Sgume Sl (Ko 3] (5 iy pans
b ,5iS g bt mlio ,o 1y o ol etgils sboosls by (65,50 Slalllas ¢ oS 5 sla g, 5l ooliinl b wiilys co o] sl simghy 0,05 15
ol S 4 i olajlos o3Il b Sl 35 s sglojls Kim b siile 5 Jaass (5o eiie G5 (ot aiizea S5 (i3] 50
S SeS gzl

okl S )i

Sl aals &S lie pole allie Jolye alod ,3 B diug s dad

&dle olas

)05 392y (oadlie oL s (gl (a5

S48

o)l Siloya8 5 Sas JleS wil atils ias ols alae LSS j0 a5 SluS den

References

Alavi, M., & Leidner, D. E. (2001). Knowledge management and knowledge management systems:
Conceptual ~ foundations and  research  issues. MIS  Quarterly, 25(1), 107-136.
https://doi.org/10.2307/3250981

Alavi, S., & Salehi, M. (2021). The impact of knowledge identity on innovation performance: The mediating
role of knowledge management processes. VINE Journal of Information and Knowledge Management
Systems , 51(3), 456-473. https://doi.org/10.1108/VINEJ-02-2021-0023

Ali, 1., Morteza, N., & Ramin., T. (2021). Knowledge Identity (KI): A New Approach to Integrating
Knowledge Management into Enterprise Systems, Proceedings of the 54th Hawaii International
Conference on System Sciences. https://doi.org/10.24251/HICSS.2021.055

Ansari, F. (2020). Cost-based text understanding to improve maintenance knowledge intelligence in
manufacturing  enterprises, ~ Computers &  Industrial ~ Engineering, 141,  234-246.
https://doi.org/10.1016/j.cie.2020.106319.

Aryani, O., Yazdani, H.R., & Ramezan, M. (2025). Identifying and explaining the mechanism of tacit
knowledge sharing among University of Tehran employees in the development of successors. Strategic
Management of Organizational Knowledge, 8 (2), 105-133.
https://doi.org/10.47176/smok.2025.1881(In Persian)

Awais, M., Ali, A., Khattak, M. S., Arfeen, M. I., Chaudhary, M. A. I., & Syed, A. (2023). Strategic
Flexibility —and Organizational ~ Performance: = Mediating Role of Innovation. SAGE
Open, 13(2). https://doi.org/10.1177/21582440231181432 (Original work published 2023)

Bazrkar, A., & Hajimohammadi, M. (2021). The investigation of the mediating role of innovation and
organizational intelligence on the relationship between knowledge management and financial
performance of the organizations active in the e-banking industry, Independent Journal of Management
& Production, 12(1), 188-203. https://doi.org/10.14807/ijmp.v12i1.1267

Campos, D.G., Scherer, R. Digital gender gaps in Students’ knowledge, attitudes and skills: an integrative
data  analysis across 32  Countries. Educ  Inf  Technol 29, 655-693  (2024).
https://doi.org/10.1007/s10639-023-12272-9

Chen, C., & Huang, R. (2020). Knowledge identity and its impact on innovation capability in SMEs. Journal
of Industrial and Commodity Economics , 47(3), 401-418. https://doi.org/10.1108/J1C-03-2020-0052

Chin, W. W. (1998). The partial least squares approach to structural equation modeling. Modern Methods for
Business Research, 295(2), 295-336.

151


https://doi.org/10.2307/3250981
https://doi.org/10.1108/VINEJ-02-2021-0023
https://doi.org/10.24251/HICSS.2021.055
https://www.sciencedirect.com/journal/computers-and-industrial-engineering
https://doi.org/10.1016/j.cie.2020.106319
https://doi.org/10.1177/21582440231181432
http://paulorodrigues.pro.br/ojs/ijmp/index.php/ijmp/issue/view/February%201%2C%202021
http://paulorodrigues.pro.br/ojs/ijmp/index.php/ijmp/issue/view/February%201%2C%202021
https://doi.org/10.14807/ijmp.v12i1.1267
https://doi.org/10.1007/s10639-023-12272-9
https://doi.org/10.1108/JIC-03-2020-0052

VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

Chowdhury Jony Moin, Mohammad Igbal, A.B.M. Abdul Malek, Mohammad Muhshin Aziz
Khan, Rezwanul Haque; Unleashing the power of manufacturing flexibility: enhancing performance
in Bangladesh's ready-made garment industry. Journal of Manufacturing Technology Management 18
April 2024; 35 (3): 434-457. https://doi.org/10.1108/JMTM-03-2023-0119

Colombelli, A., Paolucci, E., Raguseo, E. Elia, G. (2024). The creation of digital innovative start-ups: the
role of digital knowledge spillovers and digital skill endowment. Small Bus Econ 62, 917-937 (2024).
https://doi.org/10.1007/s11187-023-00789-9

Dana, J., Caputo, F. & Racek, J. Complex Network Analysis for Knowledge Management and Organizational
Intelligence. J Knowl Econ 11, 405-424 (2020). https://doi.org/10.1007/s13132-018-0553-x

Danilo Brozovi¢, Christian Jansson, Borje Boers; Strategic flexibility and growth of small and medium-sized
enterprises: a study of enablers and barriers. Management Decision 6 June 2025; 63 (6): 1914—
1935. https://doi.org/10.1108/MD-05-2022-0577

Dimitrios Kafetzopoulos, Anastasia A. Katou; Expanding strategic flexibility through organizational culture,
industry 4.0 and market orientation. International Journal of Productivity and Performance
Management 28 May 2024; 73 (5): 1305-1325. https://doi.org/10.1108/1JPPM-01-2023-0010

Femi, Olan., Emmanuel, Ogiemwonyi.,Arakpogun, Jana Suklan., Franklin, Nakpodia., Nadja, Damij., Uchit
ha, Jayawickrama. (2023). Artificial intelligence and knowledge sharing: Contributing factors to
organizational performance, Journal of Business Research, 145, 605-615.
https://doi.org/10.1016/j.jbusres.2022.03.008

Gupta, A. K., & Govindarajan, V. (2021). Knowledge identity and digital transformation: An empirical study
in healthcare organizations. Journal of Data, Information and Management , 3(1), 123-135.
https://doi.org/10.1108/JDIT-05-2021-0062

Hair, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2022). A Primer on Partial Least Squares Structural
Equation Modeling (PLS-SEM) (3rd ed.). Sage Publications. https://doi.org/10.4135/9781071878898

Hao Jiao, Jifeng Yang, Yu Cui; Institutional pressure and open innovation: the moderating effect of digital
knowledge and experience-based knowledge. Journal of Knowledge Management 2 November 2022; 26
(10): 2499-2527. https://doi.org/10.1108/JKM-01-2021-0046

Jiang, R., & Chen, L. (2021). Strategic flexibility in knowledge-intensive firms: A digital transformation
perspective. Journal of Knowledge-Based Innovation in China , 13(4), 567-584.
https://doi.org/10.1108/JK1C-02-2021-0025

Jianmin, S., Shouxun, W., Qingzhong, R., Lu, Z(2022). The choice and acquisition of external knowledge
in startups: matching improvisation to strategic flexibility. Management Decision 10 November 2022;
60 (11): 2928-2951. https://doi.org/10.1108/MD-04-2021-0467

Jitrinee, C., Nongnapat, T. (2023). Strategic flexibility: a systematic review and future research
directions. Journal of  Strategy and Management1l August 2023; 16 (3): 470-
491. https://doi.org/10.1108/JSMA-08-2022-0134

Juan Gabriel Martinez-Navalon, Vera Gelashvili, Nelson DeMatos, Giovanni Herrera-Enriquez; Exploring
the impact of digital knowledge management on technostress and sustainability. Journal of Knowledge
Management 19 October 2023; 27 (8): 2194-2216. https://doi.org/10.1108/JKM-07-2022-0544

Kim, H., Lee, J., & Oh, S. E. (2019). Individual characteristics influencing the sharing of knowledge on social
networking services: online identity, self-efficacy, and knowledge sharing intentions. Behaviour &
Information Technology, 39(4), 379-390. https://doi.org/10.1080/0144929X.2019.1598494

Kim, S., & Park, J. (2019). How does organizational knowledge identity influence strategic agility? Evidence
from technology-based firms. Technological Forecasting and Social Change , 144, 421-430.
https://doi.org/10.1016/j.techfore.2019.04.012

152


https://doi.org/10.1108/JMTM-03-2023-0119
https://link.springer.com/article/10.1007/s11187-023-00789-9#auth-Gianluca-Elia-Aff3
https://doi.org/10.1007/s11187-023-00789-9
https://doi.org/10.1007/s13132-018-0553-x
https://doi.org/10.1108/MD-05-2022-0577
https://doi.org/10.1108/IJPPM-01-2023-0010
https://www.sciencedirect.com/journal/journal-of-business-research
https://doi.org/10.1016/j.jbusres.2022.03.008
https://doi.org/10.1108/JDIT-05-2021-0062
https://doi.org/10.4135/9781071878898
https://doi.org/10.1108/JKM-01-2021-0046
https://doi.org/10.1108/JKIC-02-2021-0025
https://doi.org/10.1108/MD-04-2021-0467
https://doi.org/10.1108/JSMA-08-2022-0134
https://doi.org/10.1108/JKM-07-2022-0544
https://doi.org/10.1080/0144929X.2019.1598494
https://doi.org/10.1016/j.techfore.2019.04.012

VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

Kui Yin, Can Li, Oliver J. Sheldon, Jing Zhao; CEO transformational leadership and firm innovation: the role
of strategic flexibility and top management team knowledge diversity. Chinese Management Studies 13
November 2023; 17 (5): 933-953. https://doi.org/10.1108/CMS-10-2021-0440

Lara Agostini, Anna Nosella, Riikka Sarala, Corinne Nkeng; Emerging trends around strategic flexibility: a
systematic review supported by bibliometric techniques. Management Decision 6 June 2025; 63 (6):
1835-1881. https://doi.org/10.1108/MD-02-2023-0135

Lawshe, C. H. (1975). A quantitative approach to content validity. Personnel Psychology, 28(4), 563-575.
https://doi.org/10.1111/j.1744-6570.1975.tb01393.x

Leonardi, P. M., & Neeley, T. B. (2016). The implications of electronic media use for organizational
hierarchy, authority, and knowledge in global teams. Organization Science, 27(3), 704-723.
https://doi.org/10.1287/orsc.2016.1058

Marko Juhani Matalaméki, Sanna Joensuu-Salo; Digitalization and strategic flexibility —a recipe for business
growth. Journal of Small Business and Enterprise Development 24 May 2022; 29 (3): 380-
401. https://doi.org/10.1108/JSBED-10-2020-0384

Medina-Garcia, M., Higueras-Rodriguez, L., Garcia-Vita, M. d. M., & Dofia-Toledo, L. (2021). ICT,
Disability, and Motivation: Validation of a Measurement Scale and Consequence Model for Inclusive
Digital Knowledge. International Journal of Environmental Research and Public Health, 18(13), 6770.
https://doi.org/10.3390/ijerph18136770

Mikalef, P., Pateli, A., Wetering, R. V., & John, A. (2019). Business intelligence use and organizational
agility: The moderating effect of competitive intensity. Information & Management, 56(1), 127-141.
https://doi.org/10.1016/j.im.2018.06.001

Mohammad, 1., Jeetesh, K., Tariqul, I., Marco, V.(2024). The interplay among paradoxical leadership,
industry 4.0 technologies, organisational ambidexterity, strategic flexibility and corporate sustainable
performance in manufacturing SMEs of Malaysia. European Business Review 19 July 2024; 36 (5):
639-669. https://doi.org/10.1108/EBR-04-2023-0109

Nguyen, V.M., Bell, C., Berseth, V. Cvitanovic, C., Darwent, R., Falconer, M., Hutchen, J., Kapoor, T.,
Klenk, N., & Young, N.(2021). Promises and pitfalls of digital knowledge exchange resulting from the
COVID-19 pandemic. Socio Ecol Pract Res 3, 427-439 (2021). https://doi.org/10.1007/s42532-021-
00097-0.

Nonaka, 1., & Takeuchi, H. (2019). Knowledge identity and knowledge sharing behavior: A social capital
perspective. Journal of Knowledge Management , 23(6), 1123-1140. https://doi.org/10.1108/JKM-01-
2019-0054

Omat Mohammadi, S.V., Hajianvari, L., & Mohageq, K. (2025). Developing a Model for Integrating
Artificial Intelligence (Al) to Change the Organization’s Public Relations Unit’s Processes, With an
Emphasis on Organizational Knowledge Management. Strategic Management of Organizational
Knowledge, 8 (1), 33-51. https://doi.org/10.47176/smok.2025.1856 (In Persian)

Pethmi De Silva, Nuwan Gunarathne, Satish Kumar; Exploring the impact of digital knowledge, integration
and performance on sustainable accounting, reporting and assurance. Meditari Accountancy
Research 25 March 2025; 33 (2): 497-552. https://doi.org/10.1108/MEDAR-02-2024-2383

Polit, D. F., & Beck, C. T. (2006). The content validity index: Are you sure you know what's being reported?
Research in Nursing & Health, 29(5), 489-497. https://doi.org/10.1002/nur.20147

Ranjan Chaudhuri, Sheshadri Chatterjee, Prof. Demetris Vrontis, Francesca Vicentini; Effects of human
capital on entrepreneurial ecosystems in the emerging economy: the mediating role of digital knowledge
and innovative capability from India perspective. Journal of Intellectual Capital 15 March 2023; 24 (1):
283-305. https://doi.org/10.1108/J1C-07-2021-0177

153


https://doi.org/10.1108/CMS-10-2021-0440
https://doi.org/10.1108/MD-02-2023-0135
https://doi.org/10.1111/j.1744-6570.1975.tb01393.x
https://doi.org/10.1287/orsc.2016.1058
https://doi.org/10.1108/JSBED-10-2020-0384
https://doi.org/10.3390/ijerph18136770
https://doi.org/10.1016/j.im.2018.06.001
https://doi.org/10.1108/EBR-04-2023-0109
https://link.springer.com/article/10.1007/s42532-021-00097-0#auth-Christopher-Cvitanovic-Aff4
https://link.springer.com/article/10.1007/s42532-021-00097-0#auth-Ray-Darwent-Aff5
https://link.springer.com/article/10.1007/s42532-021-00097-0#auth-Matthew-Falconer-Aff6
https://link.springer.com/article/10.1007/s42532-021-00097-0#auth-Jenna-Hutchen-Aff2
https://link.springer.com/article/10.1007/s42532-021-00097-0#auth-Tyreen-Kapoor-Aff2
https://link.springer.com/article/10.1007/s42532-021-00097-0#auth-Nicole-Klenk-Aff7
https://link.springer.com/article/10.1007/s42532-021-00097-0#auth-Nathan-Young-Aff3
https://doi.org/10.1007/s42532-021-00097-0
https://doi.org/10.1007/s42532-021-00097-0
https://doi.org/10.1108/JKM-01-2019-0054
https://doi.org/10.1108/JKM-01-2019-0054
https://doi.org/10.47176/smok.2025.1856
https://doi.org/10.1108/MEDAR-02-2024-2383
https://doi.org/10.1002/nur.20147
https://doi.org/10.1108/JIC-07-2021-0177

VOFAYE F o,les A 0,90 (V- F) Sloslos 2ils (63 el ) o ke

Rashmi Yogesh Pai, Ankitha Shetty, Adithya D. Shetty, Rakshith Bhandary, Jyothi Shetty, Santosh Nayak,
Tantri Keerthi Dinesh & Komal Jenifer D'souza (2022) Integrating artificial intelligence for knowledge
management systems — synergy among people and technology: a systematic review of the evidence,
Economic Research-Ekonomska Istrazivanja, 35:1, 7043-7065, DOI: 10.1080/1331677X.2022.2058976

Rosowulan, T., Hasyim, A. F., Sholikhun, M., Purwanto, P., Djamil, A., In’amuzahiddin, M., & Wijaya, R.
(2025). PESANTREN’S KNOWLEDGE IDENTITY CRISIS IN THE DIGITAL ERA. Jurnal lImiah
Peuradeun, 13(1), 49-76. https://doi.org/10.26811/peuradeun.v13i1.1287

Sambamurthy, V., Bharadwaj, A., & Grover, V. (2003). Shaping agility through digital options:
Reconceptualizing the role of information technology in contemporary firms. MIS Quarterly, 27(2),
237-263. https://doi.org/10.2307/30036530

Shehla Malik; Emotional intelligence and innovative work behaviour in knowledge-intensive organizations:
how tacit knowledge sharing acts as a mediator?. VINE Journal of Information and Knowledge
Management Systems 24 October 2022; 52 (5): 650-669. https://doi.org/10.1108/VJIKMS-09-2020-
0158

Shivam Gupta, Tuure Tuunanen, Arpan Kumar Kar, Sachin Modgil; Managing digital knowledge for
ensuring business efficiency and continuity. Journal of Knowledge Management 1 February 2023; 27
(2): 245-263. https://doi.org/10.1108/JKM-09-2021-0703

Smith, J., & Brown, T. (2023). The role of knowledge identity in building organizational resilience during
crisis. International Journal of Information Management , 71, 102654,
https://doi.org/10.1016/j.ijinfomgt.2023.102654

Teece, D. J. (2018). Managing digital knowledge ecosystems for innovation and dynamic capability
development . California Management Review, 60(2), 79-98.
https://doi.org/10.1177/0008125617749399 .

Teece, D. J. (2021). Knowledge identity as a strategic asset for dynamic capabilities development.
Organization Studies , 42(2), 231-250. https://doi.org/10.1177/0170840620955117

Tennessen, Q., Dhir, A., & Flaten, B. (2021). Digital knowledge sharing and creative performance: Work
from home during the COVID-19 pandemic, Technological Forecasting and Social Change, 170, 806-
821. https://doi.org/10.1016/j.techfore. 2021.120866.

Wang, C. L., & Rong, G. (2020). Knowledge identity and organizational learning: The mediating role of
absorptive  capacity.  Journal of Knowledge @ Management , 24(5), 1010-1025.
https://doi.org/10.1108/JKM-06-2019-0357

Warner, K. S. R., & Wéger, M. (2019). Building dynamic capabilities for digital transformation: An ongoing
process of strategic renewal. Long Range Planning, 52(3), 326-349. 10.1016/j.Irp.2018.12.001

Wijnhoven, F., & Bont, C. J. A. M. (2019). Strategic knowledge management and organizational identity:
Toward a unified framework. Journal of Knowledge Management , 23(4), 789-807.
https://doi.org/10.1108/JKM-08-2018-0505

Zahedi, A.E. (2025). Integrating Knowledge Management And Atrtificial Intelligence To Improve Human
Resource Performance (Case Study: Government Offices Of Markazi Province). Strategic Management
of Organizational Knowledge, 8 (2), 36-61. https://doi.org/10.47176/smok.2025.1913

Zhang, Y., & Li, H. (2022). Digital transformation and knowledge identity in knowledge-intensive firms.
Knowledge-Based Systems , 249, 108652. https://doi.org/10.1016/j.knosys.2022.108652

Lo 2o X

154


https://doi.org/10.26811/peuradeun.v13i1.1287
https://doi.org/10.2307/30036530
https://doi.org/10.1108/VJIKMS-09-2020-0158
https://doi.org/10.1108/VJIKMS-09-2020-0158
https://doi.org/10.1108/JKM-09-2021-0703
https://doi.org/10.1016/j.ijinfomgt.2023.102654
https://doi.org/10.1177/0008125617749399
https://doi.org/10.1177/0008125617749399
https://doi.org/10.1177/0170840620955117
https://www.sciencedirect.com/journal/technological-forecasting-and-social-change
https://doi.org/10.1016/j.techfore.%202021.120866
https://doi.org/10.1108/JKM-06-2019-0357
https://doi.org/10.1016/j.lrp.2018.12.001
https://doi.org/10.1108/JKM-08-2018-0505
https://doi.org/10.47176/smok.2025.1913
https://doi.org/10.1016/j.knosys.2022.108652

