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ABSTRACT

This applied study aimed to examine the impact of emotional intelligence and
transactional leadership on organizational performance, with the mediating role
of job rotation, in the Education Organization of Tehran. The research method
was descriptive correlational. The statistical population consisted of 1,500
employees of the Education Organization of Tehran, from which a sample of 306
participants was selected using simple random sampling based on Cochran's
formula. Data were collected using standardized questionnaires on emotional
intelligence, leadership style, organizational performance, and job rotation. The
validity of the instruments was confirmed through content and construct validity,
and reliability was established using Cronbach’s alpha. Data analysis was
conducted using Structural Equation Modeling (SEM) with SPSS and PLS
software. The results indicated that emotional intelligence significantly affects job
rotation and organizational performance. Similarly, transactional leadership
significantly influences both job rotation and organizational performance.
Furthermore, job rotation was found to have a significant effect on organizational
performance. Additionally, job rotation mediated the relationships between
emotional intelligence and organizational performance, as well as between
transactional leadership and organizational performance. Implementing policies
that promote job rotation among employees, especially by leaders with high
emotional intelligence and transactional leadership skills, is crucial for enhancing
organizational performance and employee capabilities.
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Extended Abstract

Introduction

In education and training, the success of the organization in achieving
organizational goals and missions depends on the identification of
effective factors to improve performance, and organizational
performance deserves a lot of attention and investigation. The aim of
the current research was to determine the impact of emotional
intelligence and transactional leadership on organizational performance
with the mediating role of career turnover in education in Tehran.

Literature Review

With a brief look at the empirical studies of the last few years, domestic
and foreign, related to the subject of the research that was mentioned in
the above material, we can point out a few points: First, most of the
studies were conducted on the employees of non-educational
organizations, and the researches related to the effects of emotional
intelligence, transactional leadership, and job rotation have been paid
less attention in the education and training organization and inside, and
this type of research has been done much less at the organizational and
staff levels of the education and training system. The effect of
emotional intelligence, transactional leadership and job turnover on the
performance of human resources in educational organizations has been
less researched, most of the researches have only paid attention to one
of the variables in this research. In the field of research, this important
organizational category (performance) is related to the context;
Therefore, it is very important to identify the effective factors on the
organizational performance of the educational institution. Today, all
managers in all organizations want to make optimal use of the facilities
and capacities available in different departments. The practical aspect
of the importance of the present research is that, in fact, such
organizations, which are constantly exposed to challenges and deep
transformations inside and outside the organization, and the necessity
of adapting and adapting to advanced and modern technology in them
are more than It can be felt that core processes should be formed and
established based on knowledge, and one of the most important tools in
this field is organizational intelligence.

Methodology

This research is of an applied type and the research method is a
descriptive correlational type. The statistical population of the research
was determined by referring to the education and training organization
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of Tehran, 1500 people, and the sample size was 306 people based on
Cochran's formula by simple random sampling method. The tools for
collecting information in this research were standard emotional
intelligence  questionnaire,  leadership  style  questionnaire,
organizational performance questionnaire and job rotation
questionnaire. The validity of the questionnaires was confirmed using
content validity and construct validity, and their reliability was
confirmed using Cronbach's alpha method. Structural equation method
with SPSS and PLS software was used for data analysis.

Results

The results of data analysis have shown that emotional intelligence has
an effect on job turnover and organizational performance, transactional
leadership has an effect on job turnover and organizational
performance, and job turnover has an effect on organizational
performance in Tehran's educational organization. Also, the results
showed that emotional intelligence has an effect on the performance of
the organization with the mediating role of job turnover, and
transactional leadership has an effect on the performance of the
organization with the mediating role of job turnover. The policy of
exchange leaders with high emotional intelligence in moving personnel
in different departments (job rotation) is one of the most important
principles of organizations to improve performance and increase the
capability of personnel.

Discussion

In today's societies, education plays an essential role in responding to
the needs and expectations of society. In order to respond to the
expectations and needs of the members of society, this system needs
proper management of its resources, and it goes without saying that a
huge part of the effectiveness, efficiency, complexity and sensitivity of
the educational system depends on the talent, competence and
organizational intelligence and management of human resources and
the leadership style of its managers. To be Today, incorrect and tasteless
managements, along with lack of experience and weak scientific skills
in management, have created problems for educational systems.
Unfortunately, in spite of many changes and developments, not only the
efficiency and effectiveness of management systems have not increased
in recent years, but the job rotation and management of the career path
of employees is also not based on specialized capabilities, abilities,
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hierarchy logic and this can cause disruption in the effectiveness and
improvement of the organization's performance. Leadership is the
process of helping and influencing followers to achieve common goals,
and leaders must understand what needs to be done and how to do it.
Exchange leadership is a process in which leaders and subordinates
form the highest levels of ethics, conscience, and motivation in each
other. These leaders are the ones who inspire their followers, can give
them spirit and guide them in a path that will provide the interests of
the organization. Because transactional leaders have a clear vision of
the future, they seek to make changes and advance the organization in
the direction of realizing their visions. Transformational leaders have
vision and challenge others to do exceptional work. A leader needs to
use internal actors to perform the necessary tasks for the organization
to achieve its desired goals. In this regard, the goal of the transactional
leader is to ensure that the path to the goal is clearly understood by the
internal actors, and by removing potential barriers within the system, to
enable the actors to achieve the predetermined goals and improve They
encourage performance.

Conclusion

The results of the structural equation model and the path coefficient
showed that emotional intelligence has a direct effect on job turnover
and the performance of the educational organization in Tehran. The
results showed that exchange leadership has a direct and significant
effect on job turnover and organizational performance of education in
Tehran. Also, the results showed that emotional intelligence has an
indirect and significant effect on the organization's performance with
the mediating role of job turnover in Tehran education. Emotional
intelligence is the organization's capacity to create knowledge and use
it strategically in order to coordinate and match with the surrounding
environment, and emotional intelligence is a combination of emotional
structure, culture, working relationships, knowledge assets and strategic
processes, and each of these systems It is a factor to serve in the
necessary functions of the organization. In fact, the set of ability to
process different information in the organization is emotional
intelligence. Organizations and institutions are forced to look for agility
to compete because modern organizations are facing increasing
pressure to find new ways to compete efficiently in the dynamic global
market. Moving personnel in different departments (job rotation) is one
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of the most important principles of organizations to improve
performance and increase the capability of personnel. If an organization
has all the resources and requirements but cannot have efficient human
resources, it will not be able to be successful in its performance,
therefore, if an organization wants to be successful and effective, it must
first attract efficient personnel through emotional intelligence and
Secondly, with exchange leadership, he should pay special attention to
their maintenance and job turnover to increase empowerment so that he
can achieve the most optimal performance.
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