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Abstract

The present study was conducted to identify the leadership competencies of
Generation Z human resources. This study is applied in terms of its purpose. It has
a qualitative approach and was written with a meta-synthesis method using the
meta-synthesis steps of Sandelowski and Barroso(2007). The documents found
from 2016 to 2024, which total 411 sources, were reduced to 26 scientific
documents by screening based on title and then based on abstract and content.
Finally, all 26 research articles were analyzed by content. Each reviewed study
has addressed the leadership of Generation Z human resources from a perspective
that is categorized in the present study under the title of leadership competencies.
These competencies include 3 dimensions: organizational; group and individual
and 9 components: leadership competencies, Situational competencies,behavioral
competencies, individual competencies, organizational competencies, enabling
competencies, technological competencies, teamwork competencies, ethical
competencies, and intellectual competencies, which have a total of 44 sub-
components. These include coaching and support, communication skills,
flexibility, creating a collaborative environment and providing organizational
feedback, creating a context for professional growth for employees, using new
office technologies, and fostering creativity and innovation. Based on the
findings, organizational leaders must have the necessary competencies to face
Generation Z and create an empowering environment.
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